by tlb, Harley-Davidean Motor COMPANY, 100 wes ke, FO Bow x4, khengleo, W 53301 #16M63-4800

June 22, 2004

Ma. Kathtean C. DaMstar

Dixecior of Office of Dediota Investigation
National Highway Traffic Safkty Admininurtion
7S Dapertroent of Tratsportetion, Room 5326
400 Smventh Street, SW

Washingteo, DC 20590

Re:  Racall No, 04V-134; Second Suppleuerital Submission
by Hariay-Davidson Motor Compeny

Dest M, Dedeter:

Harisy-Davidsen Motor Comprny (Hardsy-Davidson) is forthor sopplemanting its
Pt $73 notice Iatter in tha ahave-captionad matter, shaiited on March 17, 2004, aud
thevoafbor supplemeonted by latier datod My 34, 2004,

Fexley-Davidson has recautly determinad that cortain 1999-2000 mods! yaar
FLEF Toyring and Foliés model motoroycles (an additions! 769 motarcyekes) weee
inadvertently amitiad from the Hsting of motoreyelss silyjest o this sunpalgn. This s in
ukdition to the reoall population fighros previously reposted by Eadey-Davidson in jts
initial notica Jetiar of March 17, 2004 (73,674 motecycles) and supplsmantal aotios
lettar of Miay 24, 2004 (7,049 motoreytles).
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vaferenced FLEP modsl. The sdbstantive taxt of the lattar hud previcualy bamn eppeoved
Try the agency by ackaowlipdgments duted March 19, 2004 end June 3, 2004.

In all other respects, Farlay-Davidaon's Merch 17, 3004 notioe lstier and May 24,
2004 supplemental [stter sre acournte amd incorporatad harein by raferensn.

Gl TN

Ronald L. Mundt
fix Herley-Duvidson Motor Compeny, Ino,

Attachmanit {1)



[

 qhe

Wped

Droxt Hardoy-Drvidhaan Motarcycls Dwaer

This notloe ia being sent to yoat in socordance with the requiremants of the Nationa] Traffio und
Metor Vehicle Safety Act,

Herlgy-Davidean Motor Corapary, Inc. hae decided that o dafct which relazss to motor veisiale
safity, exinty in certain 1999-2000 Mods] Yesr FL Touting snd Police model motoroyeles,
including FLHF FLHFE, FLHP], FLHTPRL FLRATCL, FLETCUL FLTRI, FLTRBEL smd
FLHPEIL Ifthe churging sysicrn has beon upgraded, as part of a tepeir ar for othar ressom, to 3
45 ny systax through the tntallntion of & now stanar, part nomier 20087-89A, thege
motoreyoles would have a condition whershy the 40 Amp. main airen’t breaker could open doe
1o Tessons other than for which it was dasigned, conaing mn onevpectad ntarmmpticn of all
lecirics] power to the motarcysls, This condition could cames & *quit whilo riding™ situation,
which conld ocour without waming wid uitimetely Isad to 2 cragh, theeeby preserting a risk of
danth or igjury to the rider.

wmmmﬂmmudmﬁmwﬂmwﬁdlﬂﬂlumm
have boen ingtallsd,

If you are aware that the charging sysiem o your motoreyels has baen npgraded, ar i von
nre not sure If ékis upgrads s been ingtalled, we cirongly wigs yau to taka ywar
matorcyele ty Yonr Gesler te bave tho appropriate servics performed 2¢ poup us passthie.
:r:-um&mh%nwmmhmhﬂm“wmm ba xware of

Please contast your Herley-Davidacn motoreyels dealer immedistely and smange an sppoinbment
to have Your sirouit brealoar teplaced, Tha dealor Iabor time to perfem i service i

1 hour snd the parts and Jabor will be f¥res of charge  yon_ Parts zhould be
avnilable at yous dealeréhip ot thin tima.

To vexify thaf the sorvice has been conwpieted, Your doaler will ask you 1o slpn a recall olalm. 1¥
you have eold your motorsyele, please forwpr the aperopelste fnormation shout your prrchaser
to £a. This will enabls us 1o oontact hinzter gnd sdviss that person of this raoall. Alpo, Faderal
Tegulstion requires that sy vehicla lewsar receiving this revall notice mug feeward & copy of this

‘Tatize 10 the losses within o dayy,

];:;i Harsy-Devidaon Mator COmMPEIY, xmo wi Jiowed A, PO Dok GG1, Miweies, W] K201 4| 4/36245m




I£ you had this repatr befiire you seonived this letier, yuumughuliﬂbhtum‘w
reimburserient for the sost of obtaiming » prenctificstion remedy of the problem associzted with
this reqsil For mone informarion w_ﬂa'lw-il}uillm it 12143434056,

If you taks your metoccycle o your dealar on & motually agreed upon dsie and he does not

. peform the reqoired sexvice to your satisfhetion, plenga sontect Harley-Davidson Motor
Company, Inc. for immediple agsicanes ot the addmgs or teienhone nomber Gished on tids
lettexhead. If your degler & Harley-Davideon Meior Compemy, Inc. Sills or is wnsbls to remedy
yavr motoceysls witheat chargs within 3 ressenable time, Yoo miy wish to nformn the
Administrator, The National Highway Trefflc Safcty Administiation, 400 Soverth Strect, SW,
wuummasm.mnnhwmmsmmﬁnmmmmﬂ
oortact NFTRA at warw NHTSA DOT GOV,

We mgret sy inconvenienee this may canse yon, but we am initisting this action in the interest
of yout personal safsly snd satlafaction with our products. Thank you fior you coopacation.

Sincarely,

Harlay-Davidson Moter Company, Inc,



