March |1, 2004

Mr. Kenneth N. Yelnssin
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Mational Highway Trafflc Safety Adminlstradon

LS. Dapartment of Transportaton

400 Seventh Streat, 5.WW.
Washingran, DT 20550

Subject: Noification of Recall Pursuant to 49 CFR 573 (2004)
1001-2004 Modal Year Bantiey Armage

Dear Mr. YWelnsten:

-

BENTLEY

04V-130 Qu®

Thh information is submitted in pecordance with the requirements of Part 573 of Tide 49 of tha Cods of Faderal

Requiations (49 CAR 373 {2004)).

5360 () Manufacower's Name
Basthey Metars Limied
Importer
Bantley Motars, Inc-

873.6{c)(2) Idantification of Vehicies
Maks : Bantiey
Lina tArmgs R, RLand T
Medel Years : 2002-2004
ManthYear
of Mamfacture : Septamber 2001 to February 2004
VIN Mumbers : T=08308- [0IDS
of Affectsd R = 08921 - 100F2
Vehldes RL= (9149 - 19238
Other
Idemification : None

Bermer MaoraRs, e
JBOD HaMUM R, AusUgh Hils, M1 48326, UL5A.
Tel: +1 248 754 G454 Fac +1 248 F54 6455
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LEX TR

David M Parlear

On the vahickes affacted, the pocential exists, following disconmection, for th quitk Conmnector not
to ba fully re-engmped. This may result In loss of fual that, in the presence of an ignithan scurce,
crentes a risk of a vehicle firs. Disconnection is a requirement for same ssnice aparation.

Buals for Detarmination
The summary lor the basis for determination Is a follows:

Dabe. Event

|_Incidents

| Analysls

October 2003 Fuel foed lina quick connect dis-engagad on vehicls in Japan causing
vohicle fire

October 2003 | n and risk 5 commenced

Febrnary 2004 Suspacted fusl return line quick connector dis-wngaged on wahiclhe in
Aorkh cusing yehicle fire

Fabrmary 2004 Root cause of concern agreed

Februnry 2004 Risk analysiz complatead and VIN s finalzed

March 2004 Racall sgraad by Bartay Baard

Noncompllancn Test Resclt

Mot applicable

Proposed Remedial Program
Bantiey Motors, Inc, will Inform ks authorizad dealers to remove the quick relwase collar, nsure full
engagement and fle o safeey dip to all offecved vehicles. MNodfiextion dates are antcipated as follows:

Dealers On or shout March 15, 2004
Ownars: On or about March 22, 2004

Submisslon of Communications
A representatve copy of all bulsting and other commenksations sent to dealers and awners Wil be
submitted within éve (5) days of dealarfowner notificaton

Proposed Owner Latter
A proposed cwner notification letter |3 endicased for your review.

Marnufacturar's Recall Code
Benday has ansigned the coda “REOH0Z” to thls recall

National Manager - Chuality, Pares & Service

Enc. Bandey Bulletn 04=0[-31-0]
Propated Owner Laecoer
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BENTLEY Bulietin __ 04-01-31-01

Title: Recall RE 04/02
FUEL PIPE QUICK CONNECTORS = FEED AND RETURN - SAFETY
CLIP FITMENT

Applicabliity:
Bentley Amage R, RL, T & Limousine
For specific VIN's refer to attached list.

Market Ragion:
All

Description:

Whilst camrying out spark plug repiacement on the above vehiclesa the
procedure described In ASSIST requires the disconnection of the feed &
retum fuel line quick connectors adjacent to B3 spark plug.

On the occaslon that the ASSIST procedure relating to reconnection of fuel
quick connectors Is not strictly adhered to a dormant fallure may be produced
in either of the quick connectors.

The subsequent failure of the guick connector would result n loss of fuel,
which in the presance of an ignition source craates a risk of vehicle fire.

To aliminate the posslbility of either quick connactor suffering an unintended
disconnection both quick connectors are to have thelr relsase collars
removed and an addifional safely clip fitted.

The following procedure must be camied out on all vehicles on the attached
VIN list.

The technician canrying out this procedure must have Its complation
indepandantly inspected & the workshop Job card signed to verify.

Procedure:

. Apply the foot operatad parking brake and chock the front wheels
Raise bonnet to service position ASSIST PIN 6103

Remove angina cover ASSIST PIN 0950

Disconnect both batteries ASSIST PIN 5803

Ramove right hand torsion strut, replace the damper retaining nuts
loosely ASSIST PIN 6012

L

Iesue 1
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Ensure the angina is cool {If In doubt, walt approximately 30
minutes)

This procadure is to be applied to the fuel fead and fuel return line, the
Tollowing operation is therefore to be carriad out on both quick connectors.

Caution:

Ensure that an absorbent cloth is placed around each connactor as It
is released, to catch any sacaping fuel

Tha following recommendations regarding fitting and servicing of
quick connectors must be chsarved;

Disconnacting

Using a cloth or soft brush, wipe the external surface of the connector and
male tube to remove loose dirt and road salt.  Twist ths connector about
the tube or flush the joint with a mild penetrant such as WD 40 or CRC
spray to remove any stubborn crusted contaminants.

Using an air line, blow out any accumulated dirt and road salt from the
refainer area of the connector.

Push back the release collar and simultaneously pull the hose from the
pipe fitting. Refer i figure 1.

Do not allow dirt or any forelgn matter to contaminate the lines.

Remove and discard the release collar, using sultable pllers, from both
quick connectors Refer to figure 2 & 3.

After the removal process, ensure no remaining parts of the collar
are In the quick connector.

Position any rubber identification sleaves fitted to the tube end at least
25mm {1 inch) away from the bead.
Use a clean cloth and wipe the tube end.
Check the “O' rings in the fuel hose and the sealing surfacas on the fuel
pipe for damage .
Apply a coating of clean engine oll over the entire male tube and

lemuse 1
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surface, up to the bead. Note petrol must not be used as a substitute as
it will increase the friction.

12. Push the quick connector fitting over the tubs until the retalner seats,
with an audible dlick.

Warning:

Do not rely on an audible click to confirm that a secure connection
has heen made.

To ensure that a secure connaction has basn mads and has locked in
p::ltlmllﬁgull back the quick connector (between 6.8 and 13.6kgl; 15
and 30 ”

13. Fit a sacondary retaining safety clip part number PF113200PA to the
quick connactor Refer to figure 4.

14. 'When the procedure has been camied out on both the fuel feed and fuel
retum quick connectors reconnact both batterles ASSIST PIN 59203.

156. QObserving the relevant workshop safely procedures Refer to ASSIST
PIN DD 38. Turn on the Ignition and allow at least 5 seconds for the fuel
system to prassurise then check the quick conneclors for leaka.

18. Start engine and once again check pipe connections for loaks and if
necessary rectify.

17. Refit right hand torsion strut ASSIST PIN 6012,

18. Fit label part number PS113432PA In position shown. Refer to figure 5.

18. Take bonnet out of service position refer to ASSIST PIN 6103.

20. Refit sngina covar refer to ASSIST PIN 0950,

Warranty:
Procedure | [Defect Code | Repair Code || Tims |
Fuel Hose Connectors 31-50-41-93-01![—50—41-98-5 | 8

On completion of the work, a class E warranty clairn should be submitted.

[osue 1
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Parts Information:
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NEWPART  |DESCRIPTION | DISPLACED || QUANTITY |
NUMBER PART NUMBER
| e ——
I! PS113432PA | Label N/A 1
i
PF113200PA || Secondary NI S E—
.. L retaining clip B
Torque Specification:
Component "Nm TKgfm T i
| |
Bulkhaad ﬂ:dng amm ’E T A e
——— |
Policy: Recall
Issue 1
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Fig 1

Inme 1
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Fig 3
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Beantiey Buletine are Intendad for use by sxperiencad and irained Tedhniaans. H you lack the
aklls, tools, aquipmant and & cultable workahop fitr any procadure describod in this
document, we suggost you laova such repairg to an Authorissd Bentley Daalor or othar
cualifiad workshop. Sae vour Bantiey Daaler for advica on whather vour vahicle may banefit
from the information contalnad within this document.

Tha Infformation contained In the Bentley Bullelin is accurate at the dete of publication.
However, Berttey Mators reguisady updates tachnisal information. Pleasa ohack with your
Bentiay Doaler that tha Bullstin you Intend & use containg the Intest avaiable rdomation.

& Bantiey Motors Limiiad 2004 All Rights Resareed

Issue 1
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Date

«Address_iline_i» 04V-130 B 2
aAddress line 2o
wAddress lina 3%
whddress line 4

«Salutationn
RE: Safety Recall REQ4/)2 - 2002 to 2004 MODEL YEAR BENTLEY ARNAGER,RL & T

This notice It sent o you In accordance with the requirements of the National Traffic and Motor Vehide
Safety Act.

Bentdey Motors has declded that a condition, which refates to motor veblda safety, exists In some 2002 w
1004 model year Bentley Arnage vehides. Our records show that your vehlicle is one of the vehides affected
by this action and iz identified by the following vehicle Identification number:

V1N

The company's engineers have found that the potential exists, following disconnection, for the fuel lina quick
confector not to be fully re-engaged. Ths would aventully resutt in boss of fuel that, In the presence of an
ignition source, creates a risk of a wehicle fire,

Pleass talaphone your Bentiey dealer and arrange for a service appointment so that the condidon may be
correctad as soon as possible.

Your Bentley dealar will check the installation of the affacted component, and carry cut the necessary repalr.
This service is sxpected to take no more than | hour and will of course be performaed at no charge. Your
dealer has all necsssary parts and instructions to perform the servies to your satishrtion.

In the avent your dealer falls or Is unable to remedy the defect free of charge within 2 reasonabls time, you
may also submit a complaint to the Administrator, Natlonal Highway Traffic Selety Administration, US

of Transportation, 400 Seventh Street, SW, Washington, DC 205%1, or telephone the Agency at
1-888 127 4236,

Ya would llke you to know that we sincerely appreciate your continwed support of our cars. | do apologhze
for the fact that we have to ask you to allow us to recall your car for this madificadon. If you have any
questions, require any assistance or require us to address any concerns that you may have, plsase telaphone
our Natlonal Quality Manager at | BO0-777-6923.

If you hava alveady Incurrad “out of pockes™ axpensas relating to the fuel line quick connectors, the enclosed form
explins how to request raimbursement. YWea would ba pleasad to review your request.

aLacbor_endings

AL

David M Parker
Quality, Parts & Service



04V-130 @a &

Pleazs follow the instructions on tha Claim form provided on tha reverse side to
fie a chim for relmbursamant. If you hava any quastions shout thix
reimburssment procedure, please call the toll-fres talephone number pravided at
tha bottom of the form.

* Requests for rembursement may include parts, hbar, iaes and taves.

* Reimbursamant may ba {imited to the ameunt the repair would have cost if
completad by an authorized Bantley dealer.

-?nurchlmwlllbalmdupnnﬁﬂinmdmufm
* I your claim s approved, you will receive a chack from Bantlay.

* if your claim I5 denled, you will ba carmacted by Bantiey with tha reason{s)
for the denlal,

* if yaur clalm is Incomplete, you will be contacted by Bentley klentifying the

documentation that s needed ro completa the clalm and offered the opporamity m
resubmit the chalm whan the missing documentaton i avaiiable,

Thank you for your contdnued suppore of cur car,
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BENTLEY
Customer Campalgn Reimbursement Claim Form

- THIS SECTION TO BE COMPLETED BY CUSTOMER

Campalgn Code {as Indicated on the custamer letter:

Rave Claim Submitoed:

Veliicia Identification Number (VINk:
Mileage at Thme of Repair:
Date of Repair
Customer Name (pleass print);

Street Address or PO Box Numbar:

Chy: State: ZIP Code:

Daytime Telephone Numbar {including Arey Code);
Evening Telephone Number (induding Ares Code):
Amount of Relmbursament Requagtad:

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM:

Original receipts, involkaes andfor repalr orders relating to this campaign that show:

= The: name and address of the parson who-pald for the repalr.

* The Vehicie ldentification Number (VIN} of tha vehice tet way repalred.

* What problem occurred, what repalr was done, when k was done and who performed i
* The total cost of the repair expense that [s being clalmed.

* Piyment {Gncallad chack, bank stavernent, stc) for the repalr In quastion and the date of

payment.
My sigratire to thix documant atests that all attadwed documents ara genuine and | request

reimbursemeant for the expense | incurred for tha repalr covared by this action
Claimant’s Signature

Pleasa cand this claim form and required documenty to;
BENTLEY MOTORS, INC.
Attni Recall Reimbursamant
3800 Harmnlin Roasd
Auburn Hikis, M 48328

All recall reimbursement questions should ba directed to the following number: | B00 777 6923

Feocall reimbursorsoTt Cafm Form



