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1aiigae whan both mhh#aﬁmmhymﬂdlnllhhﬂniﬂugd. On vehicies without & bumper,
the taigeie may drog to a lower posltion,

SIR.BicHEY: (n Apl 2002 Fisld Psrfomnance Analyais (FPA) Enginesring had recelved 12

veports of fractured cables on full size ploiom trucks reayiting in injury or damage. FPA analysis

of photogrephs and returned samples indicatad that the frachures wees Iiksly due 10 comaslan

near the mid-point of the cables. The Incidents wer reporied i ba fem GMTE00 plekams,

Thiz information was forwarded % Product Engineering. n May 2002 Product Engineering

aupplied this information, along with samples of frachwed cables, to tha auppier of the
toh assembily for additfons! anglysis.

Sirca tha 12 reports wene thought to be all GMTE00 Pickup Truck madsls, Product Enginesring
focused on the diifsences batwaen the GMTBO0 and the older GMTADD Piekup desfgne and
materiale. Bath program vahicles wens producaed in 1983 and 2000 model yoars.
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Both the GMTBO0 and GMT400 stegl cables werg supplied by the same sourca,

Cable Menulscturer of America . The GMT400 cablos were sent directly from CMA o

wehicle pssembly faclies atartng in 1092 and continued in that manner the end of

in

GMT400 production at the conciieion of the 2000 model year. Cablas for
vehiches weans first shippad 10 8 Tiar | suppiier {Dalphi} whare thay wens assem
than shipped to wehicky aspambly. There wene or
fractrod cables duting the development and issing phase of the GMTS00 Pickup. I
Septemnbar 2001, ihe cable aupplier wag chamgad from CMA to Defphl
daaign

QGMTE00 vehicles stwied production with 3 support cabie smiar © the GMT400.
Matsrial and oonstruction wane the sams, however thare were two disiinotive differances in
danign:

1. The ayslet at one end of each cable ks orianted 35* offset from the ayelet st the opposiie
and, which anaurss that the cables do not protrude through the gag betwean the closed
taigate amd the pickup box side. It olso requires & unigue right and laft part, aa tha
cables must bs symmeirically opposiie.

2. An spoxy ssalgnt was added to sach end of the bere strands of the cabice, The
purposs of this sealsr was to detor molsture from ontering botween the galvanized
metal strands, end wae impliomontsd bacause of sporadic fisid complainis of compded
aabias baginning with the first usage of a cable design on the GMT400 Pickups.

Product Enginessning bagan a praliminary rmstigation of avallable warmnty data for model yeara
196558 GMT400 and 1995-2002 GMTA00 support cables. The GMTBO0 warranty dats wes
faund tc be approximately wica the level of the GMT400. Thie higher wamanly fovol was
thought to be due to saversl quuily lssuea refated to the cables and laiches. A decrsasing
warranty frond was avident for wehiclkee produced following the implamentation of Engineering
Wik Ordar (EWO) JTS02.  Thia change wie saluad 1o improve clip resention to tha cable.

On Octobar 25, 2002, Product subrnittad 2 equest 1 G Maierals Engirecring 1o
provide & metalographic svaluaton of p thicknesa on tha outsite surfeoe of incbvidkaal
wirea of the cable and to provide chemical analysie of the cable cover malertal. Thelr analysls
fourd thet the original plaiing thickness of the fieid sampies could not be veriled due to the
saverity of the comosion &t the thme of evaluation. Thelr snalysis of the prodiction cables
convlnded that they were manifactured to specificallons. Thess were the same apeciicalions
that had been applad © the GMT400 cables. Alsc noled in the roport was that “Water inirusion
ls probably dua 10 culling of the EF codting snd posalbis axcass siratching of the coaling, which
eventually isads ip small eracks o allow the water coniaat, There o also a poasibilly that waler
weis prasent intematly within the assembly upon seallng of the ends with epoxy.”

On February 12, 2003, Product Engineasing reviewad their finciage with #he internal Product
voetigations Enginecr. A delallad reviow of mvalianles togt date. and enginearing change hislory
wa3 inconolueive reganding a potential root cause for comorion ractures. The warmanty daia,
excluding what was bellsvad to be matife end paint mutiation clatms, appeared consiatant with
wamanty for the GMT400 cable that had besn in producton for several ysars. A shudy of
waranty clalms did not kKentfy a higher incldent rale In the moe sovems comosive
emironments, further supparting the befief that tha portion of westanty above GMT400 levale
could ba dua to rattie and paint mutilation |aslias ater comacied Dy EWO'a.

In akian, Vahicle (dentfication Number (VIN) analyais of tha 12 rapans detsrmined that not al
of the full slze pickup trucka ware from the GMTB00 platform.  Two wers demtifted as GMT400
pickup rucka. Al this point, it appearad that the GMTA00 cablee were commadiing in & menner
similar to the GMT400, bur at a highar male. This higher raim of incident wes afirbuled o the
sooler st the orle of tho oobiss twt prevenisd moiskurs from evaporating or draining
complsialy. The scaler wae intandad k0 sliminaie the moat obvious acosas paint for molsture
Inlo tha cabls siranck, but not maks the cabls complatsly wealerprool.
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On Maroh 3, 2003, EWO ASAKL wae spproved. Thia change suthorized the vee of stalntess
siesl materisd on all GMTBOD takgate cebles and was intended to Improve comoalon reslstance

This information was reviewsd wih the FPE Diractor in Mey 2003 and the investigation was

A NHTSA Infarmation Request (IR} was mceeived Qotabar 24, 2003. GIM respandad to the IR on
Dacember 12, 2008,
mternal Product Im'vostigations re-openad thig lesus on January 21, 2004. A review of updated -
cain for the GMTE00 and GMT400 programe Indicatod a distinct Intrsage for both
programs beginning in OctobarNovember 1999. With this infarmation, Praduct Englnaerning and
Praduct Investigation Enginesrs bDagan looking for design changes that may hewve beon
reaporaitie for this polncidental increass. The anginesring chanpes implementad in presdmity io
this data dkt not appear 1o comelnia with & pessible roct cavss for xn Increase in cormosion
related Incidents.

On February 26, 2008, Product kivesiigaikns preserited the issue 1o the FPE Dirsokr, The
FPE Director reviewsd the Bsuw with the GMNA Sanior Manegement Committes. GM decided
fo conduct & Safety Recall pn March 10, 2004,

w:mnﬂthmmunmmmmmmm
support cablaa on the Involved vehicles.

Purauant to 577.11{e}, teimbursament will be provided to customons with imveived vehioles.
S7TAE(cHDY: Genaral Matora plana o start notilying customans in the 3™ quarter of 2004, whan

the necassary parts are evallabls, Draft coples of the denler bullstin, owner notification and the
achadulad malling deles will bo forwandad to NHTSA whon avallsble.

ElrF Kent &j
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLLUS WNC1 USIVE DATES OF MANUFACTURE

MODEL MODEL
MAKE SERIES YEAR
Chevrolat CK 200
Chevrolat CK 2001
Chavrolet CK 2002
Chevrolet K 2003
Chavrolel Ci( P00
GMG Ci 2000
QMC CK 2001
GMG K 2002
GG cK 2008
GMC GiC 2004
Cadllag CK 2002
Cadiilar K 2003
Cadiiac CK 2004
Grand Totnk:

* All Invaived vehiclss wil be comactad,
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INCLUBIVE
NUMBER  MANUFACTURING DATES
(FHOM) . (TOy

INVOLVED
500,585 1089
605912 04700
751,717 1000
772,530 04/02
240,084 0303
148,233 10/90
178,000 {40
100,340 V0
187,268 04102
62,960 03
12,512 10400
11,131 oane
054 0303

3062211

D70
1000
TR
073
1103

DESCRIPTIVE INFO. TO
EBOPEALY IDFNT, VEH,
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