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. Our office is general counsel for Four Winds International Corporation (“Four Winds™,
which ia located in Flkhert, Indiana. On behalf of Four Winds, we sre hereby notifying the National
Highway Traffic Safety Administration of a defect in certain Cless A motorthomes which bas been

determined by Four Wirda 1o be safisty related.

The manufacturer is Four Winds International Corporation, 701 County Road 15, P. O. Box
1486, Elkhart, Indiana 46515-1486. Four Winds has determined that a defect may be present
an certain 2004 model year Clags A Hirricane, Windsport and [nfinity motorhomes
meamfaciured between May, 2003 and March, 2004. The total number of motorhomes
mabject {o this recall is 5656, which inchudes 29 mntorhomes that were pold in Canada, This

. total includes all motorhomes located on the premises of Four Winds that were produced
before the defect was discovered and all matorhomes retail sold or currently located on
dealer lots. The information available to Four Winds indicates thai 100% of the subject

moiorhomes contain the defect.
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B. . Recall Population

1. Hurricane Models. The total number of 20{4 Hurricane motorhomes aubject to this
recall campaign is 312, which includss 15 motorhomes that were sold in Canads. The
Hurricane motorhomes subject ta this recall campaign have sevial numbears beginning
at HAA 012156 and ending at HAAN13552.

2. Infinity Modsls The total mumber of 2004 Infinity motorhomes subject to thig recall
camnpaign is 157, which includes 7 motorhomes that were sold in Caneda The
Infinity motorhomes subject to this recall campaign have serial numbers beginning at
T1AA012463 and ending at JAAG]13ISRS.

3. Windsport Models. The total numbes of 2004 Windsport motorhnmes subject to this
recall campaign is 187, which includes 7 motorhomes that were sold in Canada. The
Windsport motorhomes subject to this recail campaign have serial numbers beginning
at WAA012420 and ending at WAAQG13598,

C. Description of Defect.

The defect identified by Four Winds results from the improper installation of the three-
paint shoulder hamess scat belt on both the driver's seat and the passenger’s asat. Four
Winds discovered that the seat pedestal brace which holds the gaat belt harness in place
was nhot ingtalled on seme of the affected motorhomes and that, in the motorhomes where
the seat pedestal brace was inatalled, the four tec bolts utilized to hold the brace in place
were not installed. The presence of these defects may cause the apat belt to malfunction
in the event of an accident, which could in turn result in injury or death fn the occupants
of tha driver's seat or the passenger’s seat

D. Remadving of Defect.

The program to be implemented by Four Winds to remedy the dafect will include
notification to all registered owners of the subject moterhomes. The owners will be
advised to bring their motorhome to an authonzed Four Winda® deeler or service oenter
for repair. The repait of the defect will conaist of inspecting below tha cockpit floot of
the motorhome to determine if the motorhome is missing the tec bolts only or if the
motorhome 18 rnissing both the seat pedeatal brace end the tec bolts. Upon the inapection
of the affectad motorhome, the dealer will install both the pedestal brace and the tec baolts
or just the tec bolts, ax the case may be. The detailed proceduare for the installation of the
pedestal brace and the tec bolta will be provided to Four Winds' authorized deglers as an
attachment to the Vehicle Safety Defect Service Bulletin referred to below. As set forth
in the enclosed vwner notification, the defect will be corrected by Four Winda at no
expense to the owner.
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E. Becall i ions,

Enclosed as Exhibit “A” ig the praposed notification entitled *Vehicle Safety Defect
Service Bulletin” that will be sent to registered owners of the subject motorhomes.
Enclosed as Exhibit “B” is the proposed notification also entitled “Vehicle Safety Defect
Service Bulletin” that will be gent to Four Winds' authorized dealers, along with the
procedure to be used by the dealers to carrect the defect. Also enclosed as Exhibit “C” is
a draft of the language to be incloded on a postcerd to be forwarded with the natification
letter to the registered owners. I have also encloged a copy of the envelope that will
contain the notification letter being sent 1o the registered owners.

The enclosed service bulleting, posteard, and envelope are being submitted to NHTSA for
your pre-review. Four Winds intends to mail the owner notification arx dealer
notification service bulletins and postcards within 30 days after receiving approval of the
documents by NHTSA and the releass of the NHTSA recall information to Four Winds,

F.  Cempaign Numbey.

Four Winds has designated RO30009 as its internal campaign nuraber for this recall.
However, in the mitached service bulletins, Four Winds will reference the recall campaign
mimber assigned by NHTSA.

I would appreciate your providing me with a pre-review determination of the enclosed
documants at your earliest convenience, Pleage contact the undersigned at (937) 492-1271 after
you have had an opportunity to review the documents, I trust that you will find the enclosed
documcnts comply with the NHTSA regulations and will approve the documents for form and
comient. .

Thank you for your prompt atiention to this matier.

Very truly yours,

DOV G

Danic] A, Bensman

dja

Enclosures

¢:  Four Winds International Corporation
Mr. John M. Garmthansen

N ThoAFRNNHETEA RaciNETS A-Defeet ot Non-Compl Rpt
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March 9, 2004
ICLES DEFECT B

Reca]l Campatgn No: TBD :
Four Winds International Corperation File Nunnber: R[IBI]IID!I
Bolting the Seat Belt Harness

. scall - Bo

| nmmnmmnutmwummdlmmmﬂmmqmmunﬂheﬂadmﬂ Traffic and
Motor Vehicle Safety Act.

Four Winds Interastional has decided thet e defect which relstes to motor vehicle safety
exists in certein 2004 Four Winds Class A Huwricane, Infinity and Windspont
motorhomes manufaciursd between May 2003 and March 2004, These motothomay ars
equipped with threa-point shoulier haraess seat belts and may have a dafect involving the
Instzllation of the seet padeatal bince that holds the scat belt harneas in place for both the
.driver’s seat aud the passenger seat. According to our records, your matorhome may
cortain this potential defect. :

The defect involves the lack of, oc improper installation of, the seat pedestal lrace. Some
of the metorhomes subject to this rocall campaign may have been manufactured withoot
" the goat pedestal brace, In other casss, the ssat pedestsl hrice may fave been installed
without utilizing four tec bolte to hold the bracs in place. This defect can cause the seat
" belt hamess to malfunction in the event of an accldent, which could in twm reult in
ijury or death to ths occupants.of the driver' seat or the passcager’s seat,

The remedy will cmmistofm’ﬂmradtﬁngunitp&dutﬂlzmandmrhudwmm
by the addition of the tec boliz to bold the braoe in place. This repair will be done at ne
charge 1o you,

Yuummnhmynm?nwwmmmﬁunﬂdmlu&snﬁuﬁﬁmmﬂm;:fmn
service appointment. H'you nocd assjstance in locating a dealer or scrvice cunter in your
areq ar you sre having difficulty getting a ssrvica sppointmeat, pleass contact us at 574-
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266-1111, Imtm:unm for making this correction have bcr.n gent tu your dealer and pacis
are readily available.

" Whils the time for the remedy of the defect is sxpecied to ke spproximately g half an
hour, your dealer or eervice canter may require you tuleamthcmumrhumafuralmgur
period of time to allow for the scheduling of euch cemedy.

- If the nos-compiisnce referred to above has been repeired on your motorhome prior 1o
the receipt of thik recell notficatdon, end If yor incurmred any direet cost it comnection
with obtaining such repair, you sy seek reimbursament from Foor Winds Internstional.
In order to cbtain spch reimbumement you must aubrit the following informeation: (1)
Your name and mailing address; (2) The VIN {vehicls identification number) mumber for
your motorhome,; {3) A referance 1o thia recall campaign; and (4) A copy of the receip or

- invoipe for the vepair. :

This refmbumement may be obixined by sending your reqjpest for mimbursoment along
with the requested mformation referred o shove to Pouwr Winds International
Corpoxation, P.O. Bax 1486, Hikhat, IN 45515-1486.

Forr Winds has notified the National Highway Traffic Safety Admipistration of this
recall and the procedures involved. However, should Four Winds fail or be wnabls to

comect the non-compliance without charge, you may write to Adminigirator, National
Highway Traffic Safety Adminictration, 400 Saventh Strest, 5.W. Washington, DC
20590 or call the toll free Auto Safety Hotline at 888-327-4236,

Rdnﬂngu]shnnuqumanylulbrmwn:ﬂmlﬂmrmfmwuditmmm

Dipector of Eh:m:nur Service
Four ‘Windy Internations]
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INTERMATIOM.A L
Vish our webslis at woww.fourwinds-rv.com
701 C.A. 15, P.O. Box 1485 & Elihart, IN 48515-1488 @& Phone [574) 288-1111 @ Fax {574) 283-5258

March 9, 2004
TY D CEB
Recall Campaign No: TBD

Four Winds International Corporation File Number: RO30009
Balting the Seat Belt Harnesy

Re: Safety Recall — Bolting the Seat Dol Harness
Dear Four Winds nternatione] Denler:

Four Winds Intenationsl hes initiated 8 safety recall campaign relating to 2004 model
year (lazs A moforhomes manufactured from Mey 2003 o Manch 2004, A copy of the
potification letter that is being sent to owners is enclosed.

The National Traffic and Motor Vehicle Safety Act provides that each vehicle that is

mbject to a recall campaign of this type nmust be adaquately repaired within a
reagonable time aftec the owner has fendered it for repalr.  Genernlly, fallore to

repalr within shxty (60) days after the owner’s first delivery for repuir is sssuined to
be an miressonabiles delsy,

The Ixye

. Certain Class A motorhomes were manufactured without holts to hold the s=at belt
harpess in place. In some ingtances ths seat pedestal bracket was not installed.

Affected Moorhomes

Affected motorhomes eve 2004 Cleas A Hurricane, Infinity and Windeport motorhomes
equipped with a three pomt shonlder hamness seat belt and menufactored from May 2003
to March 2004,

]fumramdahﬂiwinﬂmtwuhﬂemydﬂmaﬂmmdmumﬂmminminmm
you will also yeceive an owner notification lettsr identifying those units,
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The Repair

The repeir will consist of inspecting below the cockpit floor to datertiine if it is migsing
the neceasary tzc bolts or if it is missing the pedestal brace and the tec belts. Should the
mptarhome reguire the inatellution of tec balts only then we will pay 0.3 of an howr o
install the necessary hamdware, Should the motorhame requice the installation of the
pedestal brace and the tec holts we will pay 0.4 (per side) of an baur o complete this

TEpar,

All ungold motorhomes in your pometdsion that are pubject to this recall campaipn
must be held and inspected/repaired in accordance with the service procedire of
this cempaign bulletin before owners cam take possession of these motorbomes,
Please service all motorhomes subjeet to this recall campaign ai no charge to the
awners, regardless of mileage, age ov vehiele comership, from this thpe forward.

In addition 1o a leter, owners will recelve a recall cand. The melorhome owner will
preacqit this card to you upon amival for fhe servica appointiment. Once the repair has
hesn completed plsace fill in the eppropriste information and retuin it 0 Four Winds
International along with your claim for payment.

Yov should contact owners of moforhomes recently sold fromn your vehicle
invéntory for which yeu have recelved the owner motification letier amd make
arrangemenis to peciorm the required correction according to the Inmbructions
enclosed with tirie bafletln. At a minlmom, mail the owner a copy of the owner
notification letter accompanying this hulletin. :

In acmmery, whenever & motorhome subject to this campaign eatert your vehicle
toventory o 15 in your deslership for service in the futore, please take the nocesaary steps
to be sure the campelgn correction has besn made befove selling or mloawing the
motarhome.

b=

Drirector of Costomer Service
Beour Winde Intexnational
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Saat Padastal Brace:

Tha seat padastal Bracas are located bahlr;d the front tires within the wheel wells and
anchor tha seat pedestals to the chassis frame.

Beaf Pedestal Brace Adjustment Procedurs:

Identify tha brace, and Inspect, Insuying that thera are 4 (four) 1/4 X 1 - Flangs Haad
Tec 3crews saecuring the brace to the motor home chassls frame. [f thara are (ass than
4 {four) s¢rews, proceed to eeours the brace using 1/4 X 1Flange Head Tec Saews
{refer to diagram 1-1). If upon inspection a saat padseatal hrace I not present refer to
diagram 1- 2 of thia installation gulde.

DIAGRAM 1-1



Soat Padastal Brace Instaliation Procedurs:

Ugor Inspaction, If a ssat pedestel brace iz not presant, Installation of the brace la
requirad immediataly,

To proceed with Installation, remove the sgat pedestal’a front 1/2 -13 Hex Muts from the:
1/2 =13 Hax Cap Screws, as well aa the 1/2 Lock Washers and the 1/2 Flat Washars,

which secure the seat pedestal to the doghousa frame,

Pleca the brace siots over the Hex Cap Screws. IﬁoﬂmmthtWﬂdﬁr foliowed by
tha Lock VWasher and then the Hex Nut. Hand tightan the Hax Nut, Insura the back of
the braca is flush with the rrnnttrtmofthachumm:.

Lraing the 1/2 X 1 Flange HandTacEnrm. fasten the braca to tha front truas {refer to
diagram 1-1).

Torque tha hex screw and nut to 65 Ib.1\. Repast procedurs for the opposiie ssat
padestal.

SEAT PELESTAL )
1213 X 3 M HEX CAP SCHEW

{4 RLACES)

1/2- 13 HEX NUT
1 e 1/2X3 ELANGE HEAD TECSEREW
fmm;s\ P (A-RELAURED) PER PEDESTAL)
FRAME RAIL —x SEAT PEDESTAL SURPRRT BRACE
PASSENGER SIGEVIEW
FRONTOF MOTOR HOME » . o

DIAGRAM 1-2
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EXHIBIT “C*

| FOUR WINDS INTERNATIONAL CORPORATION Recall #

Please complete the following infonmation and mail this card immediately if your motorhome has
been sold. [f the unit is still in your possession, please return thig card after the repajr of the seat
belt pedestal brace has been completed. The aeriel number is printed on the data tag lecated on the
interior wall of your motorhome next to the driver's seat.

YIN Number

The repair of the scat belt pedestal brace has been completed by:
Service Center:
Date:

____ I have sold my motorhome to:
Name:
Address:
City:
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ElkAart, Indiana 16515-1456

SAFETY RECALL HOTICE
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April 19, 2004

YIA FACSIMILE AND
CERTIFIED U.S. MAIL,
RETURN RECEIFT REQUESTED
Mr. George H. Person )
National Highway Traffic S8afety Administration .

Recall Management Divisian iy :.: .
400 7" Street, 8. W. oy
Washington, DC 20590 Y
Re:  Four Winds International Corporation . S :IE
Recall No.: 04V-127 EE O W

- e

L 1

Dear Mr. Person:

As a follow-up to the Defect and Non-Compliance Report dated March 15, 2004, Four Winds
Internetional Corperation (“Four Winds™) has determined through its continuing investigation that
two additional 2004 models of its Class A motorhomes contain the defect that resulted in the
initiation of the above-referenced recall campaign. These twe motorhome models are the Hurricane
29D and the Hurricane 300 models. As a result, Four Winds has determined that an additional 316
Hurricane motorhomes are subject to this recall campaign, which includes 13 motorhomes that were
sold in Canada. As with the original moterhomes subject to this recall campaign, thess 316
motorhomes were manufactured during the period between May, 2003 and March, 2004,

The owner notification letter attached as Exhibit “A* to the original Defect and Non-Compliance
Report will be sent to the repistered owners of the 316 additional motorhomes subject to this recall
campaign within the next ten {10) days.

These additional 316 motorhomes have been added to the recall campaign because Four Winds
recently determined that both the Hurricane 29D and the Hurricane 300 modgls also contain the
three-point shoulder hamess seat belt that is the subject of this recall campaign. The description of
defect for these motorhomes is identical 1o the deseription of defect for the ariginal motorhames
subject to this recall campaign. However, Four Winds hag determined that the procedure to correct

HIHATER, GHID
100 SouTH MAain AvENUE P SREIE T



Mr, George H. Person
April 19, 2004
Page 2

the improper instailation of the seat pedestal brace on the Hurmicans 290 and 30Q mexlels must be
modified. Accordingly, Four Winds has prepared an updated notification to all of its authorized
dealers advising of the addition of the Hurricane 297) and 3({) models to the recall campaign, along
with an updated repair procedure to be nsed by the dealers 1o correct the defeet on these two
particular models. A copy of this updated dealer netification letter and the modified repair
procedure are attached hereto as Exhibit “A_” The updated dealer notification letter and the
modified repair procedure will be sent to all authorized Four Winds dealers within the next ten

(10) days.

If you have any gquestions regarding the expanded seope of the recall campaign or the modified
repair procedure, please foel free 1o contact me.

Very truly yours,
Daniel A. Bensman
dja
Enclosure

ee:  Four Winds International Corporation

G Thot FRINHTA A Rec\Poman-HHTEA-04Y- 1 21-addt] modzls



EXHIBIT "A"

IR TERARMATIONS L
Vigit our wehzsitn at wenw fosrwinde-rv.com
701 G.R. 15, P.O. Box 1436 @ Elkhart, IN 48515-1485 @ Phona (574) 266-1111 @ Fax {574) 203-5268

April 26, 2004

To: All Four Winds Internationat Dealers

Regarding: Rocall 04V-127 — Amended Scope of Affected Units/Tnstructions
Dear Four Winds Intematiqoal Dealer:

It tias recently come to our attemtion that edditional wmts are involved in the recall on the
scat pedogtal base, At the ime of the initial notification, Hurricane modzls 29D and 304,
not-basanent phitd, equipped with the 3-peint scathelt hartess were not affected by this
recall. 'We have since lsamed that the sbove-mentioned models are indesd. affiscted and
will need to have this recall performed.

We have enclosed & new set of insunctions that informe you how to correct the 29D and
300 Hurricane, We have also provided a range of Four Winds serial numbers for your
convenience and they sre locsied on page 1 of your new mstruction mammal., Please
discard all previons instructions and etilize thoes that are encloscd in thia packet. Should
you have sny questions please fiel free to contact our Costomer Service Dopariment at
574-266-1111. We spologize for any inconvenience that this may have catsed,



Tihe following procedures will only pertain to the following unit serlal numbers:

« Huntcane: HAAR12156 through HAAD13497
« Infinity: IAAD124683 through [AAD13484
» Windsport: WAADQ12420 through WAAD13488

Seat Fedeatn] Braca:

The sesat pedestal bracas are located behind the front tires within the wheal wells and
anchor the esat pedastsls to the chagale frame.

Seat Pedestal Brace Adjustment Procedre:

Identify the brecs, and inspect, insuring that there are 4 (four) ¥ X 1 - Flange Head Tec
Screws securing the brace to the moior home chassls frame, If there are less than 4
(four) screws, proceed to sscurse the brace using ¥4 X 1Flange Head Tac Screws (refer
o diagram 1-1). if upon inspection a seat pedeetal brace I not presant refer to dlagram
1-2 of this installation guide.

174 X 1 - FLANGE HIAD TRC BORIWS

DIAGRAM 1-1

Page 1



Seatl Padestal Brace Instalistion Procedure:
To identify those units which will nesd inapection refer to pags 1.

Upon Inspection, if & seat pedestal brace is not present end the vehicle I3 equipped with
a 3-point hamess, Installation of the brace Is required immediately,

Ta procead with installation, remove the ssat pedastal's front ¥4 -13 Hex Nuts from the
¥ -13 Hex Cap Screws, as well as the % Lock Washers and the ¥ Flet Washers, which
sacure the seat pedastal to the doghouse frame.

Place the brace slots over the Hex Cap Screws. Replace the Flat Washer, followed by
the Lock Washer and then the Hex Nut. Hand fightsn tha Hax Nut. Inaure tha back of
the brace ks flugh with the front tru=as of the chassiy framea.

Uslng the ¥ X 1 Flange Head Tec Screws, fasten the brace to the front truss (refer to
diagram 1-1).

Torqus the hex screw and nut to 85 [b.ft. Repeat procedura for the opposite seat
pedestay,

SEAT PEDESTAL
1/2:13 X 3 1/4 HEX CAP SCREW

(4 PLACES)

172 - 13 HEXNLT

174X+ RANGE HEAD TEC SCREW
FRONT TS (4 REQUIRED PER PEDESTAL)
mm—\ mpmmwpcﬁm
PASSENGER SIDE VIEW i
FRONT OF MOTOR HOME=— I»-

DIAGRAM 1-2

Fegel



Seat Pedestinl Brace Instalistion Procedurs 34W Workhorss Chassls:
To Identify those units which will neead Inspaction refer to page 1.

Upon Inspection, if & seat padestal brace Is not preeent and the vehide ls equipped with
a 3-point hamees, installation of the brace is required Immedistely,

To procesd with installation, remove the seat pedestals front & -13 Hax Nuts from the
14 -13 Hex Cap Screws, as wall as the ¥4 Lock Washers and the 4 Flat Washare, which
sacure the seat padestal io the doghouss frame.

Locate and identlfy the chasals Front Truss. To sllow proper Ingtallation of tho Saat
. Padastal Braca a section of the Front Truss will need to ba cut-out by the use of a
plasma cutter (refer to diagram 1-3 for proper cut-out location).

Placa the brace slots over the Hex Cap Screws. Replace the Flat Washer, followed by
the Lock Washer and then the Hax Nut. Hand tighten the Hex Nut. Insura the back of
the brace is flush with the front trues of the chassle frama.

Using the % X 1 thgeHaadTacScrm,fmtentrmhranatutrafmmmtmfarto
diagram 1-1).

Torgue the hax screw and nut to 65 |b.ft, Repeat procedure for the opposits seat
pedestal.

Four Winds imemational has assignad a flat rate cods of 1804-02 and a feilure code of
030, Designated labor time for Inetaliation on a 34W model bulkt on the Workhorse
chasels ie one hour per padutal

Page 3
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CUTOUT DETAL

BEI0—im{ |wm—

SEAT FECESTAL
1/2-13K 3 TA HEX CAF 5CREW

MAN F COCKPT
X : ALOOR
R1.06X] 5000 ’A
- M 1980 12-13HEXNUT
—mei 14,250 [—-— | 114X 1 FLANGE HEAD TEC SCREW
| | o FRONTTRUES \ & REGLIRED FER PECESTAL)
SEAT FEDESTAL SUPPORY BRALE
* PASEENGER 8DE DRNVERS JIDE
VIEWED FROM THE FRONT OF THE MOTOR HOME PASSENGER SIDE VIEW
FRONY OF MOICR HOME >

DIAGRAM 1-3



. Seat Pedostal Brace Installation Procadure Hurricane 29D & 30Q::
To Identify those units which will need Inspaction refar to page 1.

Upon inepection, if 2 eeat padasetal braca |s not present and the vehicle ls equipped with

a 3-point harness, installation of the bracs |s required immediataly (refar to diagram
1-5).

DIAGRAM 14

Page 5



To proceed with Installation, remove the seat pedestal's front %4 <13 Hex Nute from the
% -13 Hex Cap Scraws, 28 wall aa the 1% Lock Washers and the % Fiat Washers, which
gecure the ssat padestal to the dopghouse frema.

Place the brace selots over tha Hax Cap Screws {refer to diagram 1-4). Replace the Flat
Washer, followed by the Lock Washer and then the Hex Nut. Hand fighten the Hex Nut.
Ensure the bracs s posltionad aa far fowards the rear of the motor home as the slota
will allow.

Torgue the hex screw and nut to 65 (b.ft. Repsat procedure for the opposite seat
pedastal,

1/2-13 X 3 174 HEX CAP SCREW
_ SEAT PEDESTAL (4 PLACES)

COCKPT

fgs /m

1/2-13 HEX NUT

TN

SEAT PEDETTAL SUPPORT BRACE

N

PASSENGER SIDE VIEW

FRONT OF MOTOR HOME 2

DIAGRAM 1-5
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