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Deaar Mr. YWeingbeln:

Tha following infeematon & submitted pursuant ta the raquiremants of 49 CFR 573.6 aa it
appiaa 1o A datarmination by Genaral Motors of a safety dafact Invalving cortain 2004 Medium
Duty modal vehicles.

573.8(c){1); Chevrolet end GMC Dhvislons of Geners) Motors Corporation
573.0[cl{2)(3){4}: Thia Information |2 shown on the atmched sheet,

S73.8(cHS). Geneml Mctors has decided thet a dafect, which reletea to motor vehiclke safety,
exiss in certain Chewolet Kodiak and GMC Tophick vehicles. Some of these vehicles ara
missing a switch retalner that holds the brake booster push rod and the brake pedal together. If
the retalnar Is missing, the push nod and padal could saparate, rasulting In a koss of foundation
brakes, If this condition occurs whare stopping distance B limited, a crash could oGGur.

573.6(cHEY: On February 13, 2004 two vehicles were discovaered at Flint Assemnbly with the
breke booster push-rod switch retalner miesing. Vehicle shipping was mmed|aiely halted. Flint
Assembly immedlataly bagan an Invaatigation and digeoverad that a new operater had hean on
the job following the year-and hollday shutdown. Thie operator had not been Installing the braka
bocstar push-od swiich retainer an ewary vehicle as specifisd on the Product Asssmbly
Dacument {FAD). Tha inspaction of all heki vwehicles resultad In 9 wehicles missing the retainer,
out of & population of 733 vehicies.

The PAD was modiled on February 23, 2004, to add a siatement thet drives n Customer
Acceptance Aeview and Evaluation (CARE) line check. Speciically, an Engineering note was
added on to PAD requirng a check to enswure the retainer 8 installed by audibla, visual or tactile
chack. kI akso requircs a secondery visual or tactile check of the retainer installation.

On March 3, 2004 the issus was presonted to tha FPE Dkector and on March 4, 2004, the FPE
Director reviewed the isaws with the GMNA Senior Managamant Commitiss, On March 5, 2004
GM mads the decislon to conduct a aafety recall.

573.6{c)(8): Thig Infarmatlon wae Inciuded In the serice procedurs of the dealer bulletin,

Pursuant to 577.11(e), GM doea not balieve notification about raimbursemeant {a required for this
recall. Involved vehicles ara coverad by the new vahicle warranty.
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573,6{c}{8): | notified Kathy Demeter on March 5, 2004, by telephone, of a deciglon to conduct a
safety recall. Final copies of the demler bullstin and owner netification have already been
provided 1o NHTSA by e-mall. Ganaral Motors released thia safety recall and notified owners on

Merch 5, 2004,
-8l )

- P. Kent
Diractor
Product kwestigetions
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE
INGLLUSIVE
MODEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFOQ. TQ
YEAR INVOLYED (FROM [Ton PROPERLY IDENT, YEH,
2004 1,080 0104 02/04 Kodiak
2004 _BF7 D1AE 0204 Taplick
Grand Total: 2087

* Al invohlved vehicles will be comected,
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