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Mr. George Parson, Chief, Recall Management Division

Safety Assurmnce NSA-11 04V-118 ©.
National Highway Traffle Safety Administration

400 Soventh Strest, 8.W., Roam 5319

Washington, DC 20560

SUBJECT: Vehicle Recall Campaign - SC0286
Braka Chambers
Dear Mr. Person:
Mack Trucks, Inc., acting under applicable provisiona of the National Traffic and Motor Vahicle Safety Act

of 1968 and 48 CFR Part 573.5, will voluntarlly racall certain of ks “CV and DM" model vehicles. This
report Is presented to comply with sub-paragraphs of Saction 573.8(c).

1. Truck Manufacturer Corparata Name:
Mack Trucks, Inc
2100 Mack Boutevard
Allantown, PA 18105-5000
2, Identification of Invelved Vehicles:
Certaln CV and DM chasgis identfled as having been bult with amangement 84GQDAT1P22

betwesan May 27, 2003 and Fabruary 4, 2004. Chasels built after February 4, 2004 will be corract
as built

3. Total Mumber of Vehicles Potantlally Invebvad:
36 chassis have been idantfied.

4, Parcentane of Vehicles Estimated to be Affacted:

A total of 23 of tha 35 chassis are in the process of being correct by Mack Trucks, Inc. prior to
delivery. Tha remaining 12 have boan shipped (ransferred) to selling dealers betwaan 5/268/03
and 1/16/04,
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Description of Defect

Mack Trucks, Inc. hes identified a spacification defect on some 18,000 |b and 20,000 |b front axde
assomblies. This specification (or arrangement} defect resulted in a front brake chamber too
small to meet stopping distance requirements of FMVE5-121. This incormect arrangement was
usad on §7 chaasis.

Chronology of Principal Events:

January 27, 2004
Recoived notfficatioh  from Enginsanng that there was a discrepancy found In
arangamant 84C00AT1P22 requiring type-20 braks chambers when type-24 should have
baen usad.

January 28, 2004
Customer Sstisfaction lssued a "stop shipment® of all chassis so0 no further tnacks would
be shipped.

Januery 28, 2004
Investigation began as to the total nurmber of chaeais involved.

February 20, 2004
Maclk’s Praduct Reguiaiion Complanca Commiites spproved this cempaign.

Not Applicable

Remedy Program

All known ownere of the subject vahiches wil ba natifled by first clage maii of Mack's program
involving suspest vehiclem and the comaction peoccess to be taken, f necesaary. All Mack
Authorized Sarvice Canters will ba sent a service bulletin detsiling the program wa have
uranakan.

Tha armangement releasad a type-20 breke chernber instead of the required type-24 chamber. Te
correct this issue, the front brake chambers need to ba shanged to a type-24 chamber. Mack has
carrected amangement 840 DA71P22 on 2/8/04.

This recsll ia tentatively schedulad to commence within 21 days from the date of thia nolificatfon.

A draft of tha owner nofification s attached. The dealer notification lelter and dealer repair
Inatructions will be foreardad when avallable.
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If the owmer has alrsady axperienced the problenms described above and has paid to have It
cormected, a recalpt for the pre-notification remedy, which may be an original or copy, temizing the
repalrs, along with proof of payment (such as cancelied check, copy of monay order, etc.), may be
sant to the following address for raimburasmant Mack Trucks, Ine. PO Box 1791, Allsntown, PA

18105-1791, Attanton: Campaign Adminlairatian.

Sincersly yours,
CK TRUCKS, INC.

D.L. Lamarche
Campaign Adminietration

ABSNHTEA.QOC
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DEAR MACK TRUCK OWNER:

Thia notice Is sent to you In accordance with the requirements of the National Traffic and Motaor

Vehicle Safety Act.

Msack Trucks, Inc. has decided that certain CV and DM model chassis fail to comply with the
requirements of Fedaral Motor Vehicls Safety Standard No. 121, “Air Brake Systams.”

NONCOMPLIANCE:

POTENTIAL RISK:

TIME REQUIRED FOR
THE REPAIR:

WHAT YOuU SHOULD
DO:

NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

There is & specification dafact en some 18,000 Ib. and 20,000 |b. front
axle assamblies. The speclfication defect resulted in a front brake
chamber too small to mast stopping distance requirements of FMVSS-
121.

Sinca the stopping distance is increased, there is a potential for a
coligion. You naad to allew for addiional time to slow down. i is
Important to make an immediate appointment.

Time to mplace the braka chambsrs shoukd not exceed ____ hours.

We urge vou to cail the nearest Mack Parla and Service Center and make
an appointment. New brake chambers will be Installed at a Mack Farts
and Service Center at no charge o you. Al Mack Farts and Senvice
Centers have bean sent a bulletin covering all the details required to
perform the campaign. '

If you are a Lesscr of vehicles subject to this Nolice, you have an
obligation under Federal Law to provide a copy of this Notice to all
Lesssay within 10 days of your receipt of this Notice. Further, you must
maintain a record which identifiea the Lasasa(s) to whom you send a
copy of this letter, tha date you send this letter, and the Vehicle
Identification Numbear{g) of the vehicle(s) that you have lessed to that
lesses. For purposas of this Natlee, the term Lessor means. a person or
entity that is the owner, a8 reflected on the vehicie's title, of any five or
more leased vehicles (as dafinad In CFR Sectlon 577.4), as of the date of
nofification by the manufacturer of the existenca of a safety-relatad dafect
or non-compliance with a Federal Motor Vehicle Safety Standard in one
or more of the leased motor vshicles.

The enclesed “"Notice of Vehicle Recall® identies your vehicle, I you no
langer swn the truck, please hefp us update our reconds, Complete the
“Vahicla Disposition Record” portlon of tha enclossd postage-free Notice
of Mandatory Safety Campaign card and mail it to us.
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If you have aiready sxperenced the problem dascribyed above and have
peid to have it comected, you may send your original invoics or repair
order ltemlzing the repalrs, along with proof of payment (such as
cancelled check, copy of money ordar, eic.) to the following address for
reimbursement. Mack Trucks, Inc. PO Box 1791, Allentown, PA 18105-
1791, Attention: Campaign Administration.

If you experienice any difficulty In obtaining the corrective servica, you
should contact the Mack Reglenal Service OiMca In your area {listed
under “Regional Offices’ in the Mack Sales, Parz & Service Center
Directory) for assletance. The Raglonal Office wil taka the necassary
action o ensure prompt correction of your vahicle.

If Mack Trucks, Inc. has not fixed your truck frae within & reasonabla tima,
you may submilt a complalnt to: Administrator, Natlonal Highway Traffic
Safety Administration, 400 Seventh Street, S.W., Washington, DC 20590,
or call the toli-frae Auto Safsty Holline at (888) 3274238,

Wea regret any Inconvenience this may causa to your opseration, but hope you will appreciate our
sincere efforts to demonstrate Mack's commitment to provide our customers with the best possible

product.

ZMCUST.DOC

MACK TRUCKS, INC.
WARRANTY DEPARTMENT



