Direct Dlal (909) 843-6007, Ext, 5392
Facsimile (909) 943-1032
Writer's E-Mall - jcorn@natlonalrv.com

04V-116 Q@D
March 2, 2004
!:- E = -[ ! IH EE EE -E

George H, Person, Chief
Recall Management Dlvision
NHTSA

400 7 Street, SW NVS-215
Washington, DC 20590

Re: Federal Tire Tag - Incorrect Information
49 CFR 573 Notice

Dear Mr. Person:
Pursuant to 49 CFR 573, National RV, Inc. submits the followlng Information
concerning incorrect information on the federal tire tags Installed In certain
2003 - 2004 Natlonal RY "Rage'n” travel trallers.
- i icl
Certain 2003 Nztional RV "Rage’n” travel trailers bullt at the National

RV factory in Perris, California are potentially affected. We are currently
conducting a manual audit of the documents associated with each 2003 unit.

573.6(c)(3) - Estimated Populatlon of Vehlcles Potentially Affected

Unknown at this time.

573.6(c)(4) - Estimated Percentage of Affected Vehicles with the Condition

Unknown at this time.
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George H. Ferson
March 2, 2004
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573,6(c)(5) — Description of t "

The affected units are equlpped with 167 tires requiring a lIsted cold
inflation pressure of 80 psi. However, the federal tire tag Installed Indicates
15" tires with a listed cold Inflaticn pressure of 65 psl.

73.6{c}7) -

This issue was first identifled as a potential problem by a National RV
employee and then promptly assessed by the Product Safety Committee.
After conducting further research and confirmatlon, the Company concluded
that the federal tire tags on affected unlts would reguire replacement.

73, = Service Progr
National RV, Inc. plans to notify by first class, certified mail each of the
affected cwners and to replace each Inaccurate federal tire tag with an
accurate tag.

573.6(c)(9) - Press statement and Dealer/Owner Letters

Natlonal RV, Inc. does not at this time plan to make a statement to the
media concerning the subject matter of this safety compliance action.
However, it will send out a dealer bulletin prior to sending the letter
referenced above,

573.6 =
Natlonal RV, Inc. has not assigned a recall number to this action.
Sincerely yours,
(ors

onathan Corn
Vice President/General Counsel



Amendment to
04v-116

Direct Dlal (909} 943-6007, Ext. 5392
Facsimile (909) 943-1032
Writer's E-Mail - jcam@nationalrv.com

April 9, 2004

Via Facsimiie ang 1™ Class Mall

George H. Person, Chief
Recall Management Blvision
NHTSA

400 7% Street, SW NVS-215
Washington, DC 205%0

Re: Faderal Tira Tag - Incorrect Information
49 CFR 573 Notice - UPDATE
Recall No. 04V-116

Dear Mr. Person:

Pursuant to 49 CFR 573, Natienal RV, Inc. submits the following updated
informatlon concerning Incorrect Information on the federal tire tags Installed
In certaln 2003 Natlonal RV "Rage’n” and Blaze’'n travel trallers. The original
573 notice was sent to NHTSA on March 2, 2004, This letter erronecusly
stated that the noncompliance potentially affected 2003 and 2004 model
year Rage’n units. After careful research, it was determined that 2004
model year units are pot affected and that the problem exists on certain
2003 Blaze'n unlts as well. '

573.6{c)(3) - Potentially Affected Vehicles

Certain 2003 Rage'n 27P, 27T, and 29N travel trailers and 2003 Blaze'n 28P
and 31R travel trallers bullt at the National RV factery In Perris, Californla
between Aprll 2002 and October 2003.

573.6(c)(3) - Estimated Population of Vehicles Potentially Affected
&5'
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George H. Person
April 9, 2004
Pago 2

7 - of Affected Vehicles with th

100%

573.6(c)(5) - Descrption of the Noncompllance

The affected units are equipped with 16" tires requiring a listed cold
inflation pressure of 80 psl. However, the federal tire tag Installed indicates
15" tires with a listed cold Inflatlon pressure of 65 psl.

573.6(c)(7) — Basis

This Issue was fIrst Identifled as a potentlal problem by a Natlonal RV
employee on or about January 12, 2004 and then promptly assessed by the
Product Safety Committee at Its next scheduled meetings on January 14,
2004 and February 25, 2004, After conducting further research and
confirmatlon, the Company concluded that the federal tire tags on affected
unlts would require replacement. This conclusian was reached on February
27, 2004,

RZ3.6(c)(8) - Service Program

National RV, Inc. plans to notify by first class, certified mall each of the
affected ewners and to replace each [naccurate federal tire tag with an
accurate tag. A copy of the proposed letter is attached for your review and
approval prior to mailing.

73.6{c —~ Press s ment and Dealer/Owner
Natlonal RV, Inc. does not at this time plan to make a statement to the
media concerning the subject matter of this safety compliance action.
However, it will send out a dealer letter and technical service bulletin prior to
sending the letter referenced above, Copies of the proposed letter and
bulletin are attached for your revlew and approval prior to distribution.
573. -

04v-116

Sin relyaf::,j

Jonpthan Corn
Vicg/Presldent/General Counsel



DATE

VIA CERTIFIED MAY., RETURN RECEIPT REQUESTED

Mr. John Smith
123 Elm Street
Anywhers, USA 12345

Re: Vehicle Noncomplinnce Recall No. 04V-116
Customer Notiflcation Letter
YIN

Dear National RV Product Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act

Reason for this safety recall: Some 2003 Rago’n and Blaze'n travel trailers have incomrect
information relating to tires and tire pressures on the Federal Tire Tags. Specifically, the
affected wnits are equipped with 16-inch tires requiring a listed cold inflation presaure of 80 psi.
However, the federal tire tag installed indicatas 15-inch tives with a listed cold inflation pressure
of 65 psi. Your unit has been identified as ane of the affected units.

What we will do: National RV, Inc. at its factory service centers in Califormia or Florida, or
through its authorized service facilitics, will replace your incorrect Federal Tire Tag with the
correct tag enclosed with this letter. The work required will take 20 to 30 minutes and will be
performed for you at no charge.

What you should do; Please contact National RY at 800-599-7260 or your awthorized servicing
dealer ax soon as possible to arrange a service appointment date g0 the dealer may perform this
tepair, referencing Sefety Recall 04V-116. The epproved labor time necessary to perform this
setvice cortection is 0.3 hours. Please ask your dealer if you wish to know how minch additional
time will be needed to schedule and process your vehicle.

Your National RV dealer is best equipped to provide this sexvice to ensure that your vehicle is
corrected as prompily as pogsible. If however, you take your vehicle to your dealer on the



Qwner Nosification Letter
Safkety Defect 04V-116

Page2

agreed service date and they do not remedy this condition on that date or within three (3) days,
we recommend you contact the National Recall Service Desk at 1-800-439-3653.

Afier cantacting your dealer and the National Recall Service Desk, if you are still not able to
have the safety defect remedied without charge and within a reasonable time, you may wish to
write the Administretor, National Highway Traffic Safety Administration, 400 Seventh Street,
SW, Waghington, I 20590 or call 1-888-Dash-2-DOT (1-888-327-4236).

If you have alrendy paid for this service: If you paid to have this service done before the date
of thig letter, National RV will pravide you with a reasanable refund. Te obtain this refund,
please aend us a letter verifying that the work was completed along with your name, vehicle
identification number, servicing dealer and a copy of the repair order/invoice. The address is
Naticnal RV, Atin: Tire Tag Recall, 100 W. Sinclair Street, Perriz, California 92571.

IMPORTANT - If you have changed your address or sold the vehicle: Pleaze fill cut the
enclogad prepaid postcard and mail it to us so we can update our records. If you have sold the
vehicle, the information you provide on the posteard will be used to notify the new owner about
this important safety compliance recall.

On behalf of National RY, Inc., we apologiza for any inconvenience this may cause; however,
we have taken this action in the interast of our efforts o fully comply with all applieable laws
and regulations.

Federal Repulations require any lessor recefving this letter to forvward it to the Iessee within
ten (10) days.

Sineately yours,

Gary Mink
National RV, Inc.



Vehicle Noncompliance Recall
Dealer Notification Letter

Subject: Rage'n Federal Tire Tag Recall 04V-116.

Description: National RY will be conducting a recall on certain 2003 Rage®n 27P, 27T,
and 29N travel trailers and 2003 Blaze'n 28P and 31R travel trailers.

Issue: Affected units have incorrect information relating ta tire size and tire pressure on
the federal tire tag installed by National RV. Specifically, the affected units are equipped
with 16-inch tires requiring a listed cold inflation pressure of 80 psi. However, the
federnl tire tap installed indicates 15-inch tires with a listed cold inflation pressure of 65
psi,

Repair Procedures: Each owner of record will be notified by certified mail that any
inaccurate tags will be replaced with a new Federal Tire Tag (see the attached Technical
Service Bulletin XX-8SB-XXX for specific repair procedures). The correct tag will be
included with the notification letter and they will be instructed to bring the tag to an
authorized National RV repair facility.

Retsail Units and Your Inventory: Most of the affected units have been retail sold.
Accordingty, you should expect to receive retail customer requests pertaiming to this
recall. The operation must he completed at no charge to the customer, As to the units
that may remain in your imventory, a delivery “hold” must be enactzd on all affected units
in your inventory until such time as the above referenced revision is completed. That is,
you may not legally sell any units that are involved in this recall until the required repair
is made.,

Labor Allowance: National RV will pay you 0.3 hours labor to complets the operation
a3 detailed in TSB XX~8B-XXX. No return parts are required.

Paymeni: Requests for reimbursement should be submitted on a standard National RV
warranty claim form. However, the form MUST clearly indicate the work was
performed pursuant to Recall Number 04V-116, the VIN, customer name, and a
statement that the recall operation was suecessfully perfermed. Submit your forms to
Tire Tag Recall, ¢fo National RY, 100 W, Sinclair Street, Perris, California 92571.



NATIONAL RV we.

TECHNICAL SERVICE BULLETIN

Problem Summary:

Affected units have incorrect information relating to tire size and tire pressure on the federal
{ire tag Installed by Natlonal RV, Specifically, the affected units are equipped with 16-inch tires

requiring a listed cold Inflation pressure of 80 psl. However, the federal tire tag Installed
Indicates 15-Inch tires with a llated cold Inflation pressure of 85 psi.

Solution:
Visually inspect and replace erroneous Faderal Tire Taga.

Repair Procedure:

1. Ascartain tire slze and compare to information on Federal Tire Tag. Units with 15-Inch tires
should have tags listing 15-inch tiraa @ 65 pal and units with 16-inch tires must have tags
listing 18-Inch tiras & 80 pal.

Remove and destroy erronecus Federal Tire Tags.

Install new Federal Tire Tag.

L3 b

Parts List:

Ee I N s S R T MB B - F

__TBD | 2003 Rage'nvBlaze'n Tire Tag Racal (1& I Ii'es]

+ PARTS RETURN IS NOT REQUIRED +
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