DAIMLERCHRYSLER

DaimlerChrysler Carporation
March 2. 2004 Eit:uﬂan J. Speth
Yehicle Compllance & Rafaly Affzirs
Mr. Kennath N. Wainstein
Associate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Savartth Streat, S.W.

Washington, D.C. 20580 04V-113 Qu®

Daar Mr. Wainstein:

Attached is DaimlerChryslar Comporation’s Defect Information Report, complying with
the requirements of 48 CFR Part 573, Defact and Noncompliance Reports, which
contains datalls of a potential safety related defect in some 2004 modal year Chrysler

Pacifica vehicles. The engine may stall during low speed comering with & cokl engine
and closed throtla decalsration.

DaimlarChrysler Corporation will conduct a voluntary safety recall to instell revised
engine controller software on the affected vehicies.
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Submiseion date: March 2, 2004
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Identifying classification of vehicles potantially affected:
Make Modet Model Year | Inclusive Dates | Volume Other
of Manufacture
Chryaler Pacifica 2004 11672003 34 581 with NGC1
710172003 powertraln
control
module

Eatimated percantage containing defect 100%

Description of defect:

In vehicles with the next generation controller (NGC) version 1 powsrtrain coniral module,
the software protocol used to test the vehicle exhaust gas recirculation (EGR) syetem may
lead to engine stailing during low speed, closed throttie cornering with a cold engine at cold

ambient temperature.

The following ehronology of prlm;:lpal avents occurmed during the month of
Fabruary 2004 and led to the determination of a defact:

» DaimlerChryaler Corporaticn is aware of approximately B8 field reports of early
built 2004 model year Pacifica vehiclas expeariencing cold angine stalling during
closed throttle decaleration, typlcally coupled with a turning maneuver. The
earliest report received by the company thought io be related to this condition
was in October of 2003. Since over 80% of the reports were received between
Dacember of 2003 and February of 2004, a trend suggesting tha potentlal for a
safety related defect was not establshed until February of 2004,

» The yehicles weare abla to ba Inmeadiately restarted, although several Instances
of repeat occumence at a separate time on the same vehicla were noted,

« |t was astablished that the condition generally occurs at lower vehicle spead with
a closed throttie deceleration shortly after cold start with ambient temperature
betwaen 15F and 40F (approximately) and may coincide with powear steering
load on the engine during a tuming maneuver.

+ Dealer service parsonnel were unable to reproduce the condition, which does not
set a fault code or illuminate a malfunction Indicator lamp.
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Investigation determined that the condition iz due to software protacol used to
test the vehicle EGR system.

The an-hoard diagnostic monitor with the NGC1 powerirain control madule tests
EGR function by slightly opening the EGR valve during closed throttle
deceleration. In conjunction with a cold engine and power steering load, this
may cause unstable engine combustion which may lead to a stalling condition.
This condition was duplicated using cne of the vehlcles for which this complaint
was reported. .

The NGC3 powertrain control madule which went into production in July 2003
utilizes a different pratocol for EGR function testing that does not rasult in this
condHion. .
DaimlerChrysler Corporation s not aware of any accidents or injuries related to
this condition. :

This data was presented to the Vehicle Regulaions Committee who on February
24™ 2004 decided to conduct a safaty racall to repair affected vehicles.

Statement of measures to be taken to correct defect:

DaimlarChrysler Corporation will conduct a voluntary safety recall to install revised engine
controller software which will eliminate the potential for the stalling condition.
DaimlerChrysler expacts to Initiate national notification to both dealers and owners in
March of 2004.

DalmlerChrysler Corporation has a langstanding policy and practice of reimbursing owners
who have incurred the cost of repairing a problem that subsequently becomes the subject |
of a fiskd actlon. Te ensure consistency, DaimlerChrysler Corparation, as part of the owner
letter, will request that customarm send original receipt and/or other adeguate proof of
payment to the company for confllmation of the expense.



