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Subject: Ford Recall No. 04512 — Certain 2000-2003 Model Year Ford Taurus and Tercury Sable

Vehicles Equippad with Adjustable Pedal Assamblies and Al 2000 Model Year Ford Taurnus
and Mercury Sable Vehickes Equipped with Fixed Padal Assemblias

Summary

+ Ford Agtion - Ford is conducting a voluntary safaty nacall invohing certain 2000-2003 modal year
Ford Teurus and Mercury Sable vehicies equipped with adjustable pedal assemblies built through
February 27, 2003 at Atlanta Assembly Plant and through March 31, 2003 at Chicago Assambly
Plant and all 2000 model year Ford Taurus and Mercury Sable vehicles aquipped with fixed padal
assamblies to replace stop lamp swiich and assoclated wiring assembly.

» Number of Wehizles involved — Approximately 938,789 Ford Taurug and Mercury Sabla vehiclas in
the Linited States and Federal Temores.

= Affect on Vehicla Oparation — A matfunctioning stop lamp switch and/or essoclated wiring may
render stop lamps inoparabla or causa them 1o stay on all the ime. If the switch and/or assodiated
wiring fall in open poaltton, tha brake lights wili not actuete end the driver will not be able to shift the
vahicle out of park. If the switch falls In tha cloasd poaltion, the brake lights will remain on, which will
not allow the spead control to be activated or may cause the battery to diacharge.

» Sepice Procedurs — Ford has notified dealers not to dermonsirate or daliver the affectad vehicles
until the sarvice procedurs has basn parformad. Owners will ba Inatructad to take thalr vehicles to a
Ford or Lincoin-Mercury dealer to have the atop lamp switch and assoclated wiring removad and
rapleced with a newly deaigned stop lamp switch and wiring assambly.

Attached is the detailed imformation required by the applicabie portions of 48 CFR
Part 573 — Defect and Non-Compliance Informalion Report.

Sinceraly,
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45 GFR Part 573 - DEFECT INFORMATION REPORT
4512 — ODEL YEAR FORD TAUR LE VEBICLES
EQUIPPED with AD LIES and AlLL 2
TAURUS and MERCURY SABLE VEHICLES EQUIPPED with FIXED PEDA] ASSEMBLIES

Pursuant to Part 573 of Title 49 of tha Code of Federal Regulations, Defect and Noncompliance
Reparts, Ford Motor Company (Ford) submits the following information concerning a safety recall
action that it Is Inliating voluntarily.

573.8 (c) (2) - Potentially Affected Vehicies

The vehicles potentlally affected are certain 2000-2003 model year Ford Taurus and Marcury Sable
vehiclas equipped with adjustable pedal asaemblies built from May 3, 1989 through

Fabruary 27, 2003 at Atlanta Assernbly Plant and from June 2, 1982 through March 31, 2003 at
Chicago Assembly Plant. Also affected are all 2000 model year Ford Taurus and Mercury Sable
vehicles equipped with fixed pedal assambilas (bullt from Bay 3, 1998 through August 4, 2000 at
Atlanta Aasambly Plant and from June 2, 1888 through August 18, 2000 at Chicago Asgembly
Plant).

Because these vehicles are not preduced in VIN order, infonmation as to the applicabllity of this
action to speciflc vehicles can best be obtained by elthar calling Ford's toll-free line

{1-800-392-3673) or by contacting a local Ford dealer who can obtain apacific information regarding
tha vahicies from tha Ford On-line Automotive Service Information System (QASIS) database.

573.6 {c} {3} — Esti i lally Affectad

Appraximately 838,789 Ford Taurus and Mercury Sable vehicles In the Unlted States and Federal

Unknown.
573.6 {c) {5} ~ Description of Defact

A malfunctioning stop lamp switch and/or associated wiring may render stap iamps [noparable or
causa them to stay on all the time. If the switch and/or assoclated wiring fail in open posilion, the
braksa lights will not actuate and the drivar wilt not be able io shift the vehicle out of park. If the
switch and/or asaoclated wiring fall In the dosed position, the brake lights will remaln on, which will
not allew the speed control to be activated or may cause the battery to dischargs.

<13,8 {c) (6) — Chronology of Events

On Octebear 28, 2003 the agency opened a Recall Query Invasatigation (RQ03-008) based on
raports allaging stop lamp malfunction primarity in vehicles previously serviced undar fisld service
action (FSA) 01508 announced by Ford in March 2001. As a result of Ford's Investigation prior to,
during and subsequent to the RC response, Ford determined that the FSA service procedure may
not have comecied the Issue idantified In the FSA. Addiionally, analysis on 2000 modal yaar
vehiclas not inchuded in tha F3A population identified reports of wiring related Issuas which may
result In the same fallure mede as the stop lamp matfunction, Ford's Deceamber 12, 2003 regponse
to the agengy'e RQ information request alse included reports of stop lamp malfunction
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on 2001-2002 modal year vehicles equipped with adjustable pedals that reprasent rates
gignificantly higher than expected. Ford belleves that along with contamination of the stop lamp
switch from greasa, that led to the F3A 01508, fatiguing of the wira asaambly In modal year 2000
vehidles with fxad padals and misallgnment of booster rod pirs in vehicles with adjustable padals
may have contributed to the malfunction of the stop lamps. Ford Incorporatad changes to the wire
assembly in August 2000 that addressad the wire concem in vehicles equiped with fixed padals
and incorporated changes to Improve the alignment of the boestar rod pin and stop lamp switch in
vehicles equipped with adjustable pedals in Fabsuary 2003. Ford's service kit for this fiekd action
includes a redesigned stop lamp switch along with wire harness extenslon and accessories
including tie-wraps to address tha concems Identified above,

— Sarvice ram

Ford has notifled dealers not to demonstrate or deliver the affected vehicles untl the service
procadure has been performed. Owners will be instructed o take thelr vehicles to a Ford or
Lincoin-Mercury dealer to have the stop lamp switch and assodated wire asssmbly removed and
replaced with a newly dezignad stop lamp switch and wire assembly.

There will be no charge to owners for this service. Mailing of owner notification lettars will begin on

Aprit 5, 2004 and be cormpleted on May 3, 2004, Ford's general reimbursement plan for the cost of
rameadies pald for by vehlcle owners prior to notification of & safety recall was provided to the

agency on February 28, 2003,
573. - rment ad DealarfOwnar
Ford doas not at this Bme pian to raleass a statement to the media conceming the subject matter of

this action. A copy of the Notification letters to dealers and owners from Ford will be forwarded to
the agency when avallable.

5736 (c} {11} — Recsll Numbar _
Ford has assigned recall number 04512 to this action.
1 — Ending Date for Rei

The anding date for reimburserment eligibility for cost of remedies paid for by vehicle owners per
Ford's general reimbureement plan s May 13, 2004.



