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Dear Mr. Wainstain;

Subject: Ford Recall No. 04511 — Cartain 2003 Model Year Ford Taurus / Marcury Sable Vehicles —
Alr Induction Systam Damage

Summary

- Ford is conducting a voluntary safety recall involving cartaln 2003 modal year
Ford Taurus and Marcury Sable wehicles, to replace alr filter alaments.

Numbar of Vehlclas Involved — Approximately 398,526 Ford Taurus and Mercury Sabla vahicles
in tha Unlted States and Faderal Territorias.

Affact on Vehicle Operation — Ford's investigation found that the process used to manuiacture
the air filter paper was altared during the 2003 modeal year production, which resulted in an air
fiiter paper elernent that can smolder or bum. This change in filter paper composition combined
with the relatively short and straight alr induction system employed in 2003 model year Ford
Taurus and Mercury Sable vehicles, under certain circumstances, may allow hot carbon debris
to he transported to the air fiter slement during a backflow event, Thesa hot particies may
Ignite the alr filter element with the potentfal for alr Induction system dameage and/or undarhood
fire.

Sarnvice Procedurs — Ford has notified dealars to not demonstrate or deliver the affectad
vehicles untli the service procadune has been perfocrmad. Ownere will be notified and instructed
to take thelr vehicles to a Ford or Lincoin-Mercury dealer to have the alr filier element replaced.

Attached is the detailed information required by the applicable portions of 48 CFR
Part 573 — Dafect and Non-Compllance Information Repart.

Sincerely,

TN LS

James P_Vondals

Fakiare Plaos South
- 330 Town Canier Driva, Daarbom, Michigan 48128-2738 USA
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48 CFR Part 573 — DEFECT INFORMATION REPORT
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Pursuant to Part 573 of Title 49 of tha Code of Faderal Regulations, Defect and Noncompllance
Reports, Ford Motor Company (Ford) submits the following information conceming a safety racall

action that it iz Initlating voluntarily.
04V-105 @u @

573.6 (c) (2) — Potentlally Affected Vehicles

The vshicles potentially affected are certaln 2003 model year Fand Tauwus and Mercury Sable vehicles
built between Aprl 16, 2002 and August 1, 2003 at the Attanta Assembly Plant and wehiclas built
between April 29, 2002 and September 18, 2003 at the Chicago Assambly Plant.

Because thase vahiclas are not produced In VIN order, Infformation as to the applicabllity of this action to
specific vehicles can best ba obtained by aither caling Ford's toll-fres line (1-800-392-3673) or by
contacting a Iocal Ford dealar whn ¢an obtain specific Information ragarnding the vahicles from tha Ford
OrHine Automnotive Servce Information Systarn (DASIS) database.

73,8 (¢) (3) — Estinated Population of Vehlcles Pgtentlally Affected

Approxdmatety 259,926 Ford Taurus and Marcury Sabla vehicles n the United States and Federal
Tenitories.

ercentane of Affectad Vehicles with the

Unknown,

B73.8 (c} (3} — Description of Defect

Ford's invaatigation found that the process used to manufeciume the alr filter paper was altered during
the 2003 moded year production, which resulted in an air filter paper element that czn amolder or bum.
This change In filtar paper compesition combined with the ralatively short and atralght air Induction
systern empioyad In 2003 modal yeer Ford Taurus and Mercury Sabla vehicles, under cesain

" circumstances, may aliow hot carbon debris to be transported to the alr filter alement during a backfiow
avart. Thesa hot pariicies may ignita the alr filter slement with the potertial for air induction system
damage andfor underhood fine.

Therse havae been no accidents and one allegad minor injwy attributed to this issue.

673.6 {c) (8]} — Chronoloqy of Evants

As of Fabruary 11, 2004, Ford received sixty-five (65) neports alleging underhood fires on 2003 madel
year Taurus and Sable vehicles. The alleged underhood fires Involve commponertts containad within the
air induction systemn and tha intake manifold. The alkeged Inciklents include reports of relatively minor alr
In::.:::l;n ;t:gtam Jamafge and scme non-repairabla vehicle damage. All repors Involve aileged damage
to r filter.

Ford's Invastigation found that the process used to manufacture the air filtler paper was altered during

tha 2003 model year production. Testing has shown that this resulted In an akr fiter paper element that

Is suacaptibla to smaolder or buming if subjected to engine backfliow and/or backdire evants that may

m hot r:.‘:iglri::-r.:m debriz on the air filter in the air inductlon systam configuration empioyed In the
vahiclas.

Addilonally, testing has shown that the prior alr fitter ang aftermarket replacement filters are npt
suscepiible to these conditiona.

Kaltiah
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573.6 {c) (B) — Sanvice Proa@m 04V-105 D D

Fard has notifled dealers o not demonetrate or deliver the affected vehiclos untii the service procedure
hee been performed. Owners will be notifled and Instructed to take thelr vehicles to a Ford or Lincoln-
Mercury dealer to have the alr filter slement replecad.

Them will be no charge to owners for this service. Malllng of owner notification lelters wili begin and ba
completed on March 10, 2004.

In accordanca with Part 573.13 (d)(1), Ford Is axcluding reimbursamant for costs Incurred by owners for
repalr of this problem as Ford's original wamanty pragram wouki have providad for a free repalr of the
problam.

Ford doas nct at this ime plar: to make a statement to the media concoming the subject mattar of this
action. A copy of the Notification letters to dealers and cwners from Ford will be forwarded to the
agency whan available.

5735 (g} {11) — Racall Numbar
Ford has assigned recall numbear 04511 to this action.



