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Tuk: (254) 531-4196
Associats administrator for Enforcement P (236) B3 4253
National Highrway Traffic Safety Administriftd & 50 Yeuges E",,,,',“,,’f,,u,,"'““““'m""“'““"
400 Seventh Sweet, 5. W. . T
Washington, D.C. 20590

Subject NAPI Safety Recall #20041.
Desr Sir:

Attached i3 & vehicle defect inifisl information repost which 1= submitted pursuant to
Parts §73.5, 151 (1), and 153 (1-6) of the Netional Traffic And Motor Vehicle Safety Act,

“Tho undersignad should be contacted for any additional informatica regarding this recall.
Very wuly yours,
Amcricen Bus Industries (NABI)

b (LU

. DanC. Allm
Directar of Product Engineering
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NORTH AMERICAN BUS INDUSTRIES (WNABI)

YEHICLE DEFECT
INITIAL INFORMATION REPORT

Date: February 26, 2004

NABI Recall No. 2004}

Total Number of Vehicles: 180 . Percent Potantially Containing Defect; 100%
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NORTH AMERICAN BUS INDUSTRIES, Inc. (NABI) '
NABI RECALI NO. 20041

VEHICLE DEFECT
INITIAL INFORMATION REPORT

DRSCRIPTION OF DEFECT: Cestain NABI City Transit Buses, mamtfactured for the Massachusetts Bay Transportation Authority,
were equipped with painted whecls taal exceeded the maximym recommanded paint thickness specified by the wheel manufacturer.
Certain wheels that were painted by a NABI subcontractor exceeded (he meximum totzl paint thickness recomtmended by the wheel

1} RISK TO MOTOR VEHICLE SAFETY: The wheels with cxcessive paint (hickness may loosen diing vehicle operation which
conld result in premature wheel faiture, This could cause an accident or injary..

1) CHRONOLCGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINATION OF DEFECT:

. UnurahnutF:hmni’ylﬂ,mﬂhﬂlmmﬂnmmmw&yﬁmﬂimﬁﬂmﬁty
{MBTA)tha;tuuenfth:hHABIhmthhaﬂmmﬂyhemdali‘medaﬂdputimumﬂsiturﬁmm:i broken wheel atuds
on the one side of the rear axle, No accident or injury resulted from this incident. An investigation was initiated on the
entire flect of NABI buses at MBTA- _ | )

. Th:enﬁreﬂe:tanABIhmatMBThwmnhmlwdfnrlnmwhaellugmlls. _

. ﬂnnraboutFeba'un_rj21].mepuﬂndﬂmlmnﬁﬁunﬂShmanfmlﬂﬂphsbusudmkeddwinghspwﬁm
of the flcet had one or more loosc ug nute. ]

» TDuring our investigation of poasible canses of this problem, it was discovered that the paint on certain wheels on MBTA -
buses being assembled in ouc factory exceeded the maximum thickness recommended by (he wheel supplier. Information '
mdwdﬁumthwhdmﬂmfﬂumhdimwdmnsﬁwpaimmimmremitinh_avi’nglugnuts logaen.

’ DnFehrumyEﬁadetmuinﬂimwnsﬁmdetqiniﬁatcaSnﬁd}'M ' '
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» MBTA has been made aware of this problem aod is being advised to check the tolque of the lag nuts weekly until all
wheels can be checked and corrected as necessary,

1) MBASURES TO BE TAKEN TO REPAIR VEHICLE: The owner will be officially notified of the defect and NABI witl arange
to have the vehicles repaired. All of the defective buses are owned by MBTA.

4) REMEDY EXPENSE: NARB], Inc. will repair the vehicles free of charge.
5) EARLIEST DATE TO BE REMEDIED: March, 2004
&) PUBLIC ANNOUNCEMENT DATE: There will be ne public announcement.

7) OWNER LETTER: Draft notification lettsr is snclosed for review and approval by NHTSA.
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NABI letterhead
Draft 2/26/04
- RECALL NOTICE
February, 2004 ' . NHTSA Cerpaipn#
Dear NABI Customer: NABI Recall # 20041

This notice is seut ta you in actordance with the requirements of the National Traffic end
Motor Vehicle Safety Act. North American Bus Indnstries, nc. (NABI) has decided that-
a defect which reletes to motor vehicle safety exists it certain 40° LFW, buges
manufactured for the Massachusetts Bay Trensportation Anthority between September 1,
2003 and February 23, 2004,

Onrr records dentify you ag the owner of the vehiclas shown on the atmhudli:tfhatm
ulfected by this recall.

REABON FOR THIS RECALL
NARI has determinesd that the thickness of the paint om the contact surface of wheels
exceeds the maximmm thickness recommended by the whee] manufacturer. This excess
thickness of wheel paint could cause the hug nits to loosean and result in whee| fajlure
ctmsing an aceideat or injury. This recall iz being undertgken to inspect and correct the
paint thickness on the contact surfaces of the wheels. '

. ACTION YOU SIIOULD TAKE
The wheel lug out toxque should be inspected on each of the buses with your fleet
numbers 2003 to 2180. Additional torque checks should be performed weekly until the
whesl paint thickness can be comected by NAB] personnel. IF these precautions are
taken, the buses may remain in service until the repairy are made.
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It is NABT's intent ta repair or replace the wheels having the excessive paimt thickness on
all of thess buses. NABI Customer Service will arrangs to have the necessary repuirs
made 10 your vehicles at the earliest convenience.

T NABI does not remedy this condition withowt charge on the mutnally agreed upon
segvice date or within 5 days of this agreed upon date, yon can obtain assistance by
calling NABY Customer Sexvice at (838) 424-5844, Fxt 7900. You may also wish wo
submit a complaint to the Administretor, National Highway Traffic Safety '
Adminigtration, 400 Seventb St,, 8. W, Washington D.C. 20530, or call the toll-free Auto
Safety Hot-line et 1-888-327-4236 if you believe that NABI hag failed to ramedy the
vehiclewnhmnhug:,wﬂﬂnammbhﬁme,whchuiwmﬂmﬁﬁdayl

your first tender to obtain repatr,

Federal lawraqui:esmﬂwvﬂﬁcle leggar receiving this recsll notice must forward o
copy of thiz notice to the lesyee within teq days.

We apologize for amy inconvenience this matter may canse yow. -
North Americen Bus Dndustrie, Inc.



