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SaﬂdyDefectandemphmRepthmdcmefhmlm
EART 573 Defect and Noncompliance Report
un;,__mg:m____.zum, HING MOTORS SALES US.A., INC, [MFR]
decided that (a defect which relates to motor vehicle safety)(a noncomplisnce with Federal
Motor Yahicle Safety Standard No. }mummmvehmﬂwm,udh
Farnisith 49 CFR Part 573 Dedpct ang omplisnce Report

Date this report was prepared: February 23, 2004
Furnish tbe manufscturer’s ldentification code for this recall (if sppHcable): 000167
1; Ideniify the full corporute name of the fabricating mapufactnrer of the vehicle baing

recalled. If the recalled vehicle is imporisd, provide the name and piling addregs of the
dexifnated agent sa prescribed by 49 T),8.C. §30164.

te this recall.
Tehphnﬂ Number: Hﬁﬁ_ﬂ,ﬁﬁm _ Fax No.t 845-365-1495
Name and Title of Person whe prepared this report.
Eric Lannon
WARRANTY MANAGER
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2. Identify the Vehicles Involved in the Recall, for eack make and modsl or applicable vehicle
ling (provide Hlustrationt or photogrophs a3 necessary fo describe the vekicls), provide:
Muku(3): HINO Model Yenrs Involved: ___ 2005 ]
Model(s): NC6J/NDSI/NESI/NVE]

Producton Dates: Boginning: _]10/03 Ending: __ 1/0d4

VIN Range: Baginning: JABNC6IK051810025 Ending: THBNVERITOS1S10136

Vehicle Type: _TRUCK __  Bodystyle:

Descriptive information which characterizes/distingnishes the recalied vehicles ﬂ'omtlm
model vehicles not ineluded in the recall:

Make(s): _________ Model Yean Imruhmd . Modsi(s):
Production Dates: Boginning: ___Ending:

VIN Range: Bogluniing: Ending:
Viehicle Type: . __ Bodyatyle:

Dexcriptive lnfermation which characterizes/distinguishes the recallsd vahicles from those
model vehicles pot in¢luded in the reeall;

Make(s): Model Years Involved: ____ Model(s):
Prodoction Dates: Begimning: Ending:

VIN Range: Begluning: Ending:
Vehicle Type: ___ _ Bodystyle:

Descriptive Information which characterizes/distinguishes the reculled vehicles from those
mode] vehicles ot ineluded In the recall:

Identify the approximats percentage of the production of all the recallsd mpodels manufactured
by your compsny between the inclusive dates of menufactirs provided albore, that the recalled
model populstisn represants, For example, if the recall involved Widgets equipped with
¢ertain ltems of equipment from January 1, 1996 through April 1, 1997, theh what was the
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percentage of the rocalled Widgets of all Widgets manufactured during that thoe period,
IL_Ideniify fhe Recall Population
3. Furnish the total number of vehicles recalled potentially comtalning the defect ot
noncompllance.

' Number of Vehicles
Modl . _ Your . Potentially Invelvod
Neel 2005 4
NDS8I _ 2008
NES] _2005 - 182
NVEL 2005 6

Total Number Potentially Affected by the Recall: 255

4. Furnish the approsimate percentage of the total nwmber of vehicles estimated to actwally
contain the defect or noncompliance: 100

Jdentify and describe haw the recall population was determined-in particular how the recalled .
models were selected and the basis for the beginning snd final dates of manufacture of the

recalled vehicles:
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5. Describe the defect or noncomplinmee. The description skould adiress the naturs and
physica} location of the defect or noncompliance. Ilinstrations shonkd be provided az

.pprupri:tl.

Dmrlhe the uutetl) nﬂ:hu dsl'wt or nulmmplllnu m-dtthn.

Deseribe the mnuqnanca(i) of the defect or noncompliance condition,

Identify any warning which can (s) precede or (b) occur.

J 1!+

H the defect or noxcotpliance is in a compozent or sssembly porchased from » sopplier,
jdeatify the suppler by corporate name and address.
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Illmﬂl';rtlunmuanﬂﬂﬂ-ofthnchiafumﬂuuﬂurnrkmwledguhlewﬁun!ﬁo
sapplier:

IFthe recall is for a defecs, complete item 6, otherwise item 7,

6. With respect to a defect, furnjak » chronological swomary (inclading dates) of all the
prineiple events that were the basis for the determination of the defect. The rumnmary should
Inclode, but not be limited o, the number of reports, nncﬂenh.lulriu, futaltiies, nmd
warranty elsimes.

7. With respect to & noncomplisnce, Identify amd provide the test results or other duta (in
chronelogical order and including dates) en wiich the noncompliancs was determined.

Y. Identify the Runedy
8. Furnish lduuipﬂmofthumufam:nr'srmdyﬁrﬁuwmnrmmnmﬁm
Clearly describa the differences between the recall coudition and the remedy.

Claarly deacribe the dhttngu:llhlnu characteristics of the remedy mmpunmﬁ"ambly versus
the recalivd componeat/assembly.
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Jdentily and describe kow and when tia recall condition was eorrected in production. Xf the
praduction remedy was identical to the recall remedy in tluﬂelll.:n siate, If the produet wan
discontinwed, so state.

VL Tdentify the Recall Scheduie

Farpish a schedule or agenda (wikh specific dutes) for notification to other manufatturen,
dealerairetailers, and purchasers. Please, identHy any foreseeable problems with nplementing

the recall.

VII. ¥uroish Recall Communicationy

9. Furmish a final ropy of all nothees, bulletins, and other communications fist ralats dixectly

to the defect or noncomplianes and which are sext to more than one manufaciurer, distributer,
or purchaser. This Inclundes all communications (iaclading both original and follow-up)
covcermng this vecall from the time your company detormines (he defect or noncomplance
condition on, not jost the initial motification, A DRAFT copy of the notification docionents
skarld be snbaeitted to thin office by Fax (202-166-7883) for review prior to mailing.

Notg that these docaments axe to be submitied separately from those provided in accordance
with Part S71.8 requirements.
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HINOG MOTORS SALES LL.B.A., INC. February 19, 2004
Attention of Mr. Mitsuo Kikuchl, Prasident

CC TO: Mr. George Danieis / SNSPM
Mr. T. Shioczawa / SEC NYC

Deaar SIr,

Wa would raspsctiully ke to request you to conduct a service campalgn to imprave the
transmission awitches in accordanca with the attached modification procedurs for 255 units
of madel year 2006,

The detaida of the ssrvice campaign are aa followsa.

1. Caugs .
Two switches on the transmisaion might be damaged dua to infitrating watar to the switch.

2. CountrmegsTe
{1} Outline of required modification work

Replaca the sxialing two switches to naw one.

(2} Ralevant Vehicles
(1) Modals : NABJ ¥ SA-AA1 NDB8J % BA-GE1

NB&J * 8A-AA1 NEBJ#* 3A-GB1
NCGJ % SA-AA1  NVBJ * SA-NB{
(2} Number of Vehicles : 253 units

Please mfar to the atteched ralavant vehicle's VIN list for their dotalle.

3. Action
We have conciuded that the countermasasura should be taken k the venicias on the road
28 & service campaign. Wa would also like to mauest you to conduct the servica campaign

using a direct mak for customer notification after an sttomey'e consultation.

Hino Motors, Lid
Mead Office & Plant 1«1, HRNODA F-CHOME, HINC-BHI, TOICYD, 1915860 JAPAN FACHMMILE 61-42-358-5035
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1) Fnllr.ming are the replaoement _El"h for the selvice campeigh.

Parta No. | Description | FPesiunit Remarkts
4304808 Switch 4 Nautnal Switch
4304808 Swilch 1 | Reverse Switch
15800 Gasket 1 For Raverse Switch

2) The parts will be suppliad by EATON for stock units at part.
3) Please order the swiiches ks EATON for tha delivered units to dealars.

6. Claim Agolication _
Piaase apply the foflowing campaign No., labor chargs etc,. for claim applications for the
service campaign.
1) Carmpaign No.: A3Z60
2) Labor charge: 0.3H / 1Unk
) Warmremty cods; 3348458
4) Qperation code: 824180
5) Original parts No.: R299999890

Your kind attention will b highly apprecisted.

.Best regards,

Shiro Nomura
Genaral Msnager
Oversess Technical Support Dapt.

CC TO : Quality Assurance Div.
Qualty Contral Div.
Power traln Research end Development Div.
Legal Dapt, Genaral Affairs. '
Marketing Dept. Cverseas Operations Div.
Procurament Dhv. / HMM



