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Mr, George Person February 23, 2004
Associate Administrator for Enforcement

National Highway Traffic Safety Administration

400 Seventh Street, 5. W,

Washington, D.C. 20590

Subject: Safety Recall 34301 (NHTSA N/A)

Dear Sir:

February 18, 2004, IC Corporation declared that a safety defect may exist in the motor vehicles

listed on sheet two of this report, and is furnishing notification to the National Highway Traffic
Safety Administration in accordance with 4% CFR Part 573 Defect and Noncompliance Reporis.

Attached is 4 vehicle defect information report, which is submitted pursnant to Parts 573.5, 151
(1), and 153 {1-6) of the National Traffic and Motor Vehicle Safoty Act.

The ymdersigned should be contacted for any additional information regarding this recall.

Very truly yours,
IC CORPORATION

Director of Product Integrity

Englesures
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|C Corporation NHTSA N/A
RECALL NO 04301

VEHICLE SAFETY DEFECT INITIAL INFORMATION REPORT

DESCRIPTION OF DEFECT:

Chearmicals in the treated phywood floor react with the Sur-Loc (Kinedyne)} "L wheelchair track
and all makes of wheelchair lift mounting bolts at the floor when moisture ks prevalent. This
reaction causes cormosion that may reduce the function of the track or the strength of the lift
mounting bolts. This defect could cause injury to passengers seated in seats that are retained
by the “L" track, passengers who usa the lift, and any assistants that operaie the Iift.

Cc NOLOGY OF PRINGIPAL EVENTS, WHICH LE ECT:
Customer in Florida notified IC that they had a couple of units with the sublect tracks showing
evidence of commosion. Additional investigation determined that the lift mounting bolts wers alse
starting to correde. Lab testing was performed to determine the root cause ard proper
containment actlons and repair. Treated plywood floor was pulled from production starting
August 14, 2003. |IC's Compliance Committes declared a safety recail on February 18, 2004,

MEASURES TO BE TAKEN TO REPAIR VEHICLE: IC has trained three crews to inspect
every unit involved in this campalgn. Each unit will be tested for water leaks and rapaired as

required. All units with the Sur-Loc “L" tracks will have the tracks removed and replaced with
protected tracks as needed, including protected mounting hardwars. All Iift floor-maunting bolts
will be replaced with new protected hardware.

REMEDY EXPENSE: There will be no expense to the customer to repair this defect. IC will
notify the customer of their rights as it relates to repairs completed prior to the release of this
recall.

SCHEDULF FOR THIS RECALL: IC's first field crew started the field repair February 15, 2004.
The duration of tha campaign is estimated to be sixtesn monthe.

PUBLIC ANNOUNCEMENT DATE: There will be no public announcement.

QWNER LETTER ANDC TECHNICAL LETTER: mailing of the recall letter o customers and
dealers will bagin by March 19, 2004,



IC VEHICLE DEFECT NHTSA Ref: N/A
CORPORATION INFORMATION REPORT IC Recall No. 04301
MODEL NUMBER MANUFACTURING OTHER IDENTIFICATION
_ OF DATES NECESSARY TO
MAKE MODELS | YEAR |VEHICLES| FROM | THROUGH DESCRIEBE VEHICLE

AmericardlC Corporation CE 2003 506 BA2/2002 | 34/2003 |Special Needs Bus
IC Corporation CE 2004 827 3472003 | 8182003 |Special Needs Bus
American/IC Corporation FE 2003 103 BA14/2002 | 2/24/2003 |Special Needs Bus
IC Corporation FE 2004 62 212003 | BM1452004 |Special Naads Bus
American/lC Corporation RE 2003 42 BM7/2002 | 3/3/2003 |Special Needs Bus
IC Corporation RE 2004 45 3572003 | BM2/2004 |Special Neads Bus
Total Number of Vehicles: 1589  Percent Potentially Containing Defact.is 100%
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