VOLKSWAGEN @ LD
D

Wy b W
1
e wtn =] U \
Iﬁu‘ h:ll'?l 4600 Homlin Read
R S Auburn Hills, M1 28926
" . o T Tal C245} 754-5000
February 28, 2004
Mr. Kanneth N. Walnatain 04V -006 Qo

Mationat Highway Traffic Safety Administration
U.S. Dapartment of Tranaportation

400 Sevanth Streat, S.WW.

Washingion, DT 20580

Subjuct: Notification of Recall Pursusnt to 48 CFR 573 (2004)
1909 - 2002 Model Yo Yolkewagen Jotta Vahicles

Drear Mr. Welnztain:

This Information Is submitted in accordance with the requirements of Part 5§73 of Tile 48 of the Coda of
Faderal Regulations (49 GFR 573 {2004)), and In response to RQ 03-010.

673.8 (c)(1) Manylgctursr's Name
Volkswagen de México, SA. de C.V.

Imporior
YVolkswagen of Amexica, Ing. {VWoA)

573.0(c)(2) Wdentification of Vehicles

Make : Vaolkswapen

Line : Jetta (Fourth Generation)

Mode! Years : 1988 - 2002

Month/Year

of Manufecture : May 1988 through November 2001

VIN Numbars

of Affacted

Vohicles 1 3VWSCZ9MEXMO01019 — IVWSBEIMB2MOO821 2

Othar

Identificatian : Vehicles eguipped with the same brake light switchee as thosa in

voluntary recall 09V-266 on 1808-2002 New Baetle vahicias {part
numbere 1J0846641A ard 1J0845511E).
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573.6(c)(3) Numbar of Vehl I

573.8 (c}{4)

673.8 {¢) {5)

573.8 {c) (8)

575.6 (c) (7)

6736 (c) (B)

673.8 (¢) (B)

An estimated total of 377,130 vehicles ara affectad by this recall In the U.S.
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VWoA Is unable to estimats the parcantage of vahicles in tha U.S. that ara sublect to this
defact.

Description of Defect
The affected 1089 - 2002 modsl ysar Volkswagen Jetia vehlcles may have a brake light
switch that mey malfunction. If this happens, the brake lights could:

« basoma incperative, ar

+ come on and =tay on, even though the vahide b parked.

Basle for Determination

In reaponas o NHTSA RQ 03-110 releted to voluntery recall 03V-285 on 1088-2002 New
Bastias produced by Volkswagen of Mexico, Volkswagsn has identifled a similar trand of
brake light switoh failure in the affscted 1909 — 2002 mods! yaar Valkswagen Jalta vahicles
equlppad with oruiss controd.

During an analysis of the affectad 1890 — 2002 modsl year Jetta vehicles with the alleged
defect, Volkewagen [dentifled:

» 124 consumer complaints alleging tha braka lighis faied to operats properly dua ta
a malfunctian of the braks Sght switch. VW hea idantified one crash with minor
injurias relating to the alleged defedt based on cleimea ageinet the manufacturer.

«  Nofires or fatality Incidents based on claims agalnst the manufacturer.

+ No property damage clalms, third party arbiirations, or lawsuits releted to lhe
alleged dafect b1 the subjact vehicles.

» A total of 18037 warranty claims far the replacemant of the brake switch,
reperdiass of the reeson for which the com ponent was repiaced.

T ul
Net epplicable

ial
Volkswagen plane & notify owners of effected vehicles and mequest that the cwners Bring
their vehicle to an authortzed VW dealer ao that the effected brake light ewitches can be
inepected and,  neceesary will be replaced without charge. Pending parie avallsbllity,
mailing dates are antcipatad as foliows:

Dealars: In or befora Apell 2004
Owriars: In or hefore Aprl 2004

Co n s
A reprasentative copy of all buleting and oter communications gant (2 dedlers and Owners
will ber submitted within five {§) days of dealerfwner redification.
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573.8(c) (10) Propossd Qumer Leiter
A proposed owner notfication letter wil be submitted to you within the next four weeks for
YOUr rinviow,

G738 (c){11) Menufagcturer's Recall Cotds
Valkswagen has mseignad the code “WC ta this recall,

Sinceraly,

hn Maddox
Product Compllanea Officer



