MITSUBISH

Februnry 20, 2004

AT KATALLA RVELE
Kuthleen Delvisiar, Eiq. ' {714 2o
Diirector, Qffice of Dafecty Invegtigation o n-ﬂm
Natianal Highway Traffic Safaty Administration F—
4] Saventh Shrest, 8 W, P35, B3, mand
Warkington, D.C. 20590 CIPRERR. GALFORHTA e T
RE: 2004 Mitvchivin Mootero and Montero Sport Tire and Loading Information Label Recall
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Daar Mz, Debieter:

Mitsnbishi Motnrs of North America, [nc. (MMNA) submits this letter porsusnt to 49 CF.R. Part 573.5«
Defoct and Noncompliance Informarion Report foe coriain 2004 Minubishi Montero and Z004 Monters
Sport vehicles imported and distribubed in the United Staset by MMNA. The vehicle mamfictorer,
Mitsubishi Motors Corponstion (MMC) farnishad same of tha information provided below. The production
of mch information should not be construed as an admission that NETSA, or any othar

agency, or court, has any jurisdiction over MMC or that MMNA in amy wey oontrols or haa the ability to
control MMC or itz docwoents, Any jurisdictional or related chjectians in any funye procesding,
mvesligation information or court action ane heseby reserved, Accardingly, the following is the
information required by 49 CER. Part 573.5.

1. Mammfhetnrer's Name

Mitsubishi Motars Corporation
2 Vehicles Powatially Containing the Defect
Make Lina Mode! Year{s) ing Pariod
Mitsubishi Montese 2004 August 20,2003 through JTamsayy 25 2004
| Mitsubishi Mont=ro Sport | 2004 August 20,2003 trough Jammry 29,2004
3. Total Number of Vehicles .
Montayo Approxi{mately 257
Monterd Sport Approgimarely 204
4!
d. Approximate Pereantags of Yehiclaa Actually Contalning the Noncompllance
100%
5, Defsct Daseription

The vehicle capacity weighty 2g stated on the tire and loading information label of the affected vehicle
modely ere in eyror and could patentiddly result in conmemers loading then vehicles beyand the Grose
Vahiole Weight Rating (GYWR.) a5 origioelly cartifisd and dwecribed on ths certificatlon labe! und in
the ownem mamal.

6. Chronological Summary of Eveats Leading to Determinption
MMC discovered that the vohicle expacity welphts for the 2004 Montero and Mentero Spory bad beco
erroncously calculated wpon verifleodoq et the 2005 model plaoning stage. Subesquently, n decizion
wag made to conduct & recall ormpaign 10 repiace the meosroct tite and losding information Lubed.

7. Test Resulis or Dain Used to Determine Non-complinnce
N/A

&
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¥ Pnpnndkﬂndrﬂuﬂ'lpﬂu
Mitgobishi Motors Nocth Amorice, [ne., will conduct 8 crmpaign to correet exnoaavus Lire and loading
informaticn labals. A letter outlining the problem will be scot iy owners slong with a new label
contpining the correct vehicls capasity weights as well sa inttructions on where m affix the paw Iabal,
Ownari will alyo be informed thet in the svant they do not wish to aifix the now labels therwsalves
they will be able to bring their vehicle to 3 Mitubiahi dealer to have the new labgl ingtalled free of

chacge.

9. Notice(s) snd Balletin{s)
The swoer notification and technical bullstin drafiz will be pravided 25 soon as they are availgble,

10. Relmburacmonts
Owners seeking reimbursament for any axpenses ralating to thiv recall will be dinceted in the
notiflcation letter 1o contact Miwubishi Customer Comnectiens for instructions on bew 10 apply for a

Ifyoulilvemy questions or conmments regarding this infermation, plesss conmet me.

Maznper, Teshnical Contaliance

and Quality Bogineering
Talaphone (714) 3726362
Fax ([714) 934-4858

Bemai resyee@ymman.com
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For Montero

Cs:mna cam:nﬂ TOTAL 7 :1s-r z}:mn a{ann 2 )

The combined weight of occupants and cargo
ghouid _never axcagd 495 kg or 1091 |bs J

ﬁamam TIRE SIZE|COLO TIRE INFLATION PRESSURE
FRONT| 200kPa, 20PS!
REAR 200kPa, 25PS|
PART NO. 7430A128

l 265/70R18

b

For Montero Sport

BEATING ’GAPAGlT"r‘l TOTAL 5 IFHDNT EI REAR 3

The combined weight of oeccupants and car
should neaver amgd 380 kg c?r 860 ?ba a0

ORIGINAL TIRE SIZE|COLD TIRE INFLATION PRESSURE

N FRONT| 180kPa, 28PS!
. P255/70R '
| P2 L Pr P

PART NO. 7430A137 B




