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Safety Defect and Noncompliance Report Guide for Vehicles 1
FARY 573 Defoct and Noncompliance Report

On _02-02 _» 2004, NoWa Industries wus informed by Axcel, Inc,

[MFR] docidod that {a defect which relntss to motor vehicle si efy)n
noncomphlance with Federal Motor Vehicle Safety Standard No. NiA ) exit in the motor
vihicles listod below, and iy farnishing nofification to the Natlonal Highway Trafl ic Safely
Administration In aceordance with 49 CFR Part 373 Defect and Noncompliance ] .snorts.

Date this report was prepared; 02-19-2004

Fornish the manufacturer’s ldentification code for this recall (if npplicable); EQD- -004,

1. Identify the full corporate name of the fabricating manufactorer of the vehicie belng
recalled. If the recalled vehicle is tmported, provide the name and mailing addire: 5 of the
designated agent g8 prescribed bry 49 U.B.C. §30164.

NUWA Indystries, Inc.

3701 B. Johoaon Road

Chanute, K§ 66720

Identify the corporate official, by name amd title, whom the agency should contas with respect
to thixs recall.
Mz, Neil Ford
Prezident

Telephense Number: __ ]1-§00-813-0676 Fax Ne.: 1-620-431-7910

Name and Title of Person who prepared this report.
JMichasl Andemion
Project Eagi

manufacturer wust furnish a report, to the Agsociste Administrator for Sl}fﬂ:}
Assurance, for each defect or noacomplimee condition which relates to motor vehicle wafety.

This guide was developed from 4% CFR Part 573, "Defact and Noocomplianes Report " and also
outlines information currently requestad. Axny questions, pleaze consult the complete ] act 573 ar
contact Mr. Jon White st {202) 366-3227 or by FAX et (202) 366-7882.
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2. Identify the Vehicles Involved in the Recall, for each make and model or applic: bie vehlcls
tine (provide iRustrationy or photographs as necexsary to describe the vakicle), provi ls:
Make{s):  NUWA Model Years Involved: 2004 Mudel(s): Premiz, Discover
America, Champagne Edition_
Production Dates: Beglaning: 10-2003  HEndimg: 01-2004
VIN Range: Boginndng: 74631 Ending: 74881
Vehicle Type: Regreational Togilar - Bodystyle: Fifthwheel

Descriptive information which characterizes/distimpuivhes the recalled vehticlas fr vm thoss
mpidel vehicles not included im the recall:

Make{s}: _ NUWA Model Years Involved: 2004 Model{s): Snowvlla
Producticn Detes: Beglming: _1]-2003 _ Ending: 01-2004

VIN Range: Peginning: 53883 Ending: 53891
Vehicle Type: Recregtions] Trajler . Bodystyls: Fifthwheel
Dexeriptive iInformation which characterizes/distinguishes the recalled velsiches Iy ym those
model ‘lrlllldu ot ]m:ln_llld in llm mlll:

Pliiil |y R St Y Sl T NN Y IGHE SRSl T

Identify the approximate percentage of the prodaction of all the recalled models nawufactored
by yoor company between the Inclusive dates of manufacture provided above, th it the recatled
madel population represents. For example, if the reeall involved Widgets equipp i with
certain temms of equipment from January 1, 1996 torough April 1, 1997, then 'wh £ wis the
percentage of the reealled Widgets of all Widgets manufactored during that ime periad.

46%

IL_Lisntify the Recall Population

3. Furnish the total number of vehicles recalled poteatially contuining the defect ov
noncomplismce,

Number f Vehicles
Model Year ~Fatentinl v Invalved

Prerizr 2004 19
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Total Number Patentially Affected by the Recall: 120

————

4, Furnish the approximate percentage of the total numbar of vehicles sstimati d to actoallty
contain the defect or nomcompliance: 1009¢

Identify and describe how the recall population was determined--in particalar ho ¥ the recalled
models were selected nnd the basis for the beginning and final dates of mayufacn rs of the
recalled vehlcles:
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5. Describe the defect ar noncomplance. The description should address the nat re and
physical locatian of the defect or noncomplance. [lustrations should be provider as

Mujmhgtmm{a)preﬂanr(h}mu.
Noisc (thimps or pattles)

If the defect or noncompliance i im 2 component or sssembly porchased from 2 : npplier,
identify the supplier by corporate name and addrxess.
Afzgel Inc.

B.Q, Box 4020
Wighita. Kanegs §7219
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Ifthe recall is for a defect, complete item 6, otharwise item 7.

§. With respeet to a defect, fornish a chronological summary (including dates) of Wl the
principle events that were the basés for the detormdoation of the defect. The anwmu 1ary should
{ncinde, but met be Hmited to, the namber of reports, accidents, injuries, fatalitics and
warranty elaims. No Wa Industries hes not recaived mmy warranty claims or repoxts o 'solar panels
problems. We do ngree with Airccel’s decision for a recall of soler panels.

7. With respect to 2 noncomplisnce identify and provide the test reyults or wiher Ints (In
chronological order and including dates) on which the nencomplisnce was detern doed.

N/A o

Y, Jdeatifv the Rempdy

3. Furnish a description of the manwfacturer's remedy for the defect or nomcown! lance-
Clearly deseribe the differences betwesn the recall condition and the remady.
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Clearly describe the dstinguishing chavucteristics of the remedy component/assm \hly versus
III: recalled mmpnnﬂﬂlu:llhly Anmd ] dump‘liml
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Tdentily and describa how and when the recall condition was corrected in
production. If the production remedy way identical to the recall remody in the fisld,
30 state. If the product wan discontinned, so state.

Y1. Jdentif fie Racall Schedule

Furnish a2 schednle or agenda (with specific dules) for notification to other
wannfacturers, dealers/retailers, and purchasers, Please, identily any foresee ible
problems with implementing the recall.

9. Farnish & final copy of all notices, hulieting, and other commmnications th: t
relate directly to the defect or poncompliance and which are yumt to mera the 1 one
manufactorer, dirtributor, or porchasér. This inclndes all communications
(lucluding both original and follow-up) concerning this recall from tha time y mr
company determines the defect or noncompliance condition on, net just the h jtial
notification. 4 DRAFT copy qﬂhm;ﬁa.ﬁu dmunmmmuhnb-Wnuﬁh
office by Fax ﬂﬂi‘dﬁ'ﬁ-ﬂﬂ} Jor review prior to maifing.

Nagtg that these decuments are to be submitted separately from thase provide | in
accordance with Part 573.8 requivements.
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RY Products

Donr Ragreatian Vohlclo Crwmor: 2 Pluhen ot ASEESL, nx,

This motice i sent 10 yor in sacordames with the reguinumentx ulthe Nuiened Llighweyr Traflie § fmy
Addminkrragion. RV Products (“RVP™) ha decided that a defeer whivh misior ' motor wehislo mf gy
oxiniz in the malhod of siasheont provided fow sk puncle fostelled on Palne Mech & Polar Cob ™~ olar
wiﬂmﬁuﬁnmnmm.mmummmmmmmum am

M N PR

Whatisthe prakigm? 1n ooriam abreoametsnoss, whors thy rubibor wall nots momniing the sl pa £)
frasiuna ue do wat propely peterate the awsorior siirosd mowming bole, positive lcap tar semabiey m ol
th salor paral to tho alr eomdidoudr may rot bo tafiovnd. (el 30jey panal doteuins, it could dum e
your roaf, or Ml! Mom yoir rectoatlon vohielo sed deammgo methver valizlo or injors & pawenger In
angthor wahinly, ' ’

Bt RYP will o 10 veuslun the noaldens. Vour vekicls memstcturor aadior solllng denlorhae -
reported to KV (e you aro in postsgsion of o volialn having yoiar pena] Poter ssdior Polar Culs § )i
coalivonsrs or hiat prongpd that empioy ribher "wel] tue™ fior pabe paoel mecsiing, MAMEDIATE LY
conjush your yelling desare moladule reoall serviow work, Thils oW imasive roplaoing the rolrber rell
nut meineing symem with mutal oot whish witl o insmlod under T shvead on you- sic cond tioner
arheat pump. The sl pasvel will thos he restiacheg with byits which po Irough ihe smovd and Mo
1he meta] brackets, Thiz roaali mrvics sork will be merfsoed of o cost v you.  1F ven are bl w
cuninel your voll Ing dasler Tor any rason, conwct RVE IMMEDIATELY slialephong esmber1¢ $32.
HELF. IMPODRTANT: This locyr pvn b proveniyd te vour soiling dealerisorvizer o the tme of 1 scall
wstwicg porlormen:,

What {1 have atrasdy-insscrad reniiv cxnenscnd JF yout solar panod bopams: deiaghed prior 1o rou
roogiviny thin notits und yeu nourrad coalk to repein of repinos K. Then you sy be olighle for
relmborsemasnt Som KYP. Plesc RaNTREK LA by phona ot 314-2334 1LY,

SVhaLIET Sognd Ui vulilinle to somieaing? You 3w roquieed 8 fivwand SiF ltter £ the lowe 7
within 10 smys. We wonld sleo nppreerate It 1 you woutd pamedo ge with 1he neme wnd miideen o ! the
lomium v e aun coniucs T diveoily.

WhotiCl'm aptnziiol? If It Ix osncinded that you belleve (rud RV han Diiled or it nnable 1 tonadly
the rocull probiseh Wilvont chargs withia o consonablo Leoglh of thma, you gy submit o cogepinin te the
Adminkanuor, Neiamal §lighway Triffe Safety Adminigimion, 400 Scvosth Sueel, AW, Wil gpem
[C 20590 or cafl 1-BEE-DASH-ZI0T (1-5fE-32 Wi 236).

RVP it marry  oause this inconvesionce, hawgver, wir have takan this actios 1o tho iptemsl ¢ Frar
valtty nrd cominued seglsthetion with onr pradhics,
. : Sinconcly

Plarrs Beiglio
Wica Preaidon: Sakan & Murkoting
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A tachment ¥1*

Tiastalixtion | i
for Solsr Battery Maistaingy
ot Polar Sexles Rooftop Unjis

L Momtmg the solar panel to the roafiop nnit,

ATw wnkia wiih mﬁ“m yBa® piag that allow & mectios
uwr:?mmm-am' Thulﬂ‘ﬁ-ﬁiﬂ“hmmmlh:hhu;t
of the- ﬂzﬂuhﬂhﬂ-hﬁhﬂnhn&mﬂhhﬂﬂhﬁﬂ miaky
mpiged. Pk the sabla sed plage Sewogh dvn hobe be the: nek e the nolow paped will Ty fae on the mnit i md.

JB. Align Ge mometing roles i tha scler pesl wifh theholas ke mil serogd. Pash the el ot rcbier ™ off et
Barowgh bofh lvoles 1mtd the Samge of Bia well Pt In finsh, wguinn anle perel pluie

Gﬁmbhhnﬁd“ﬂﬂﬂﬂiﬂriﬂ:h:ﬂwﬁu“"tm

g sevew dviver or an alesicls i fifiom e acx oins while habling imiviewrintd

::.ﬁam:ﬂh—uhmm m-hm-ﬂ.hﬂﬂhﬁm anhn:
sbroend plagdc to remic Jn & 3oocre atiechmént af e sder 2l plste,



04V-089 @of P

Inatalintion Instrmctions Attac naept “27
for Solax Battery Maintainar Page 1 of 2
on Polar Garies Reaftop Units
1, Mounting the soler panel to the roofiop umit

A Remove Hom w0 acory g washers fium th nolat yeady Teciiop Shir nead fi moxmting the solsr pedwel

B. ‘Thanolnt penlty vouiop T 4 preevided with & shaachedl rubin serminaied with & "inuiler” plog that aliows ¢ smection of
 oler pamal (o the chargivg Sndinater aad bettery, The sd of thi odble willbe txvughi & kel & in the wp
of the unit sod tened 10 the wak ditromd. Troestihe plug 40 @ wler penal into e it plag ] thay ave fally
mgiged. Fabithe ¢bls and plags through fha ols tn the wbx po the sober prac will bny Sive om the iz 00d.

C. Escasiuplile the o seresyy snd washers, tarodish ot lesios in e sciar pumph] pison and iugg the tipweded #n etz of ta
' roaltep v Inijally sinm the screwn by haod te pevect soss-thrending, Uising 1 Jhilips sorow deivey ¢x'a ) sledttic
il with o plelapn bit, tighien the serws i) wolar plale pedim g Aguinet the stroed.
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_LEFT SOLAR

FAMEL. DRAURLE Y

. REMOYE SOLAR PANEL., FAN GRILLE AND SHROUD FROM UNIT. .
ADD SOLAR PANEL BRACKETS FD UNIT AS SHOWN ABOVE BY USINGE EXISTING SCREWS.

RE- INSTALL SHROUD TO UNIT GUINTNG UNIT SOLAR CABLE THROUGH HOLE LN SHROUD
AS SHROUD IS BEING INSTALLED. -

RE- INSTALL SOLAR FANEL WITH SCREWS THREADED [NTQ SOLAR PANEL BﬂhCIiETE.
RE-INSTALL FAN GRILLE.
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