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Safety Da&:t mdemplllnuRepm Gmde ﬁ:u: Volncl.n

On _~JAN _dp 2004, [PMFR] decided that (a defect which ralates to
motor vehlcle safety)(R noncomplinnes with ral Motox Vehicla Safaty Standard

No. ) exits in the motor vehlcles listed below, and ls furnishing notification o the
Hnﬁnnnl nghm Trnﬂlc qur n.ﬂmhlstraﬂnn in sccordsnce with 49 CFR Part 573 :g_q‘g_[

Date this report was praparsd: FEA j! 200¢
Furaish the magufacturer's jdentiflcation cods for this recall Gf applicable):

1. Tdentfy the full corporare name of the fabricsting mannfacturer of the vehicle baing
vecalled. If tho recalled vehicle is importsd, provide tha name and myfling address of the
designated ageut ay prescribed by 49 US.C. §30164.

| ordaic Teailed Co,

Idenzify the corporate offticial, by narne and title, whomn the agency shonld t;ﬁntlﬂ with respect

to this recall,
Tony Dodh

A

Telephone Number: 105- #84-538!  FaxNo: QoS- ¥§6-F2F/
Nama and Title of Person who prepared this repart.

__Tony Dodd
: _

Slgnad:

oy St

i LEa:hmmﬁmmM:Mnhmmmmsmtyumm.
fnrmhd:ﬁmmmmﬁpﬁmumdﬁmwﬂchnlmmwuﬁdn-ﬁm

This puide waz de\relapad from 49 CFR Part 573, “Delect and Nomcomplisnce Responsibiliry and
Reports' and alse outlines informaton mﬂy requestsd, Any questions, pleast consult rhe
complete Part 573 oy conmmct Mr. George Person at (202) 355-521{! ar by FAX ar (202) 366-7482.
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2. Identify tae Vehieles Involved in the Recall, for sach ntake and modef or
applicable vehicle line (provide Mﬂ! or phiolographs as necessary o describe

the wehicle), provide:

Make(s): foN#ing  Model Yoars Involved: 2003 Model(s): w es
Froduction Dates: Begiuning: July BEading: Awgent dool

VIN Range: Beginning: 1ol Ending _/G/4F

Vehicle Type: TRALEA,  Bodystyle: _Slnfbed iuith Cusiin SidEF.

Descriptive information which eharacterbes/distinpuishes the recellad vehieles from
those model vahicles not included in the recall:

. Make(s): Fortlaing  Model Years Involved: L9003  Modaisy: TEY0 -k -5168 Siawk- o8
Prodnction Dates; Beghming: Sugurf Ending: 657, 2002

VIN Rangs: Beginning: /6§77 Ending. _ /E3E2 .
Vehicle Type: TRa,i8R  Bodystyle: _F/afled lorth, CoRbol Sidde,

Descriptive information which characterizes/distinguishes the recalted vahicles from
those modal vehicles hot ineluded in the recall:

Meke(s): miANE  Model Yours Involved: Jao% Model(s): LEZhs«2-Lo¥h busAwN
Production Dates: Begfoning: $&ef  Ending: O¢f Joo3

VIN Range: Bepinning: ﬁaggg Ending: ggggs

Vehicle Typs: ZRAILER . Bodystyle: __SlapbES

Descriptive information which :H';ncurhmdisﬁnguishu the recalled vehicles from
those model velicles not incloded in the racall:

E— TV -

[dentify the approximate percentage of the production of all the recallad models
sianufacinred by yonr company batween the Inclusive dates of manufectnre
provided abova, that tha racalled model populstion ceprasents. Foy example, if the

" recall involyed Widgets aquipped with certain ivems of squipment from Fanuary 1,
1996 through April 1, 1997, then what was the percentage of the recelled Widgets of
all Widgets mannfaccured during that time period-
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2. Tdentify the Vehicios Involved in the Rocall, for each maks and mode! or

applicable vaehicle line (provide ilustrations or photographs as necessary to describa

the vekicle), provide:

Make(s): /amiMing  Modsl Years Involved: glo0d Model(s): J£Zg~ o ZO0P S4tk
Production Dates: Baginning:#ev. 2ol Ending: FES. @002

VIN Range: Begluning: /3SRp  Ending: /35K

Vehicle Type: Thailag Bodystyle: _Flatbed _
Descriptive inforsnation which characterizes/distingnishaz the recafled vohicles from
those model vehicles not ineluded in the reeall;

. Make(s): Sasfaial  Model Years Involved: o Modei(s): JLZTto= - P0€R Slwk
Production Dates: Beginning- 60} Jeef Ending: Juers Jsa2

VINRange: Beploning: _/3393 ~~  Ending /398 =~

Vehicle Type: 2Railga  Bodystyle: __ Elathad ‘

Deseriptive informarian which characterizes/distinguishes the recalled vehicles from
those model vahicles not {ncluded in the recalh '

Make(s): Mode] Years Involvad: Model(s):
Production Dires; Baginning: Ending:

VIN Range: Beginning: Ending:

¥Yohicle Type: Bodystyle:

DesctIptive information which chiaracterizes/distinguishes the recalled vehicles from
thoze mode] vehicles not inclnded in the rocall:

Identify the approximate parcentagy of the producclon of all the recallsd models
manufactursd by yonr compapy betoreen the inclnsive dates of manufacture
provided above, that the recalled modél popuistion raprasents. For' example, if the
racall involved Widgets equipped with certain iteras of squipmsent from Jrnuary 1,
1996 through April 1, 1997, then what was tha percentage of the vecalled Widgets of
all Widgets manufactored during that time period
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the Recall Popal

3. Fornich the total numbar of vehicles recallad potantially containing the defeet or
noncompliance.

Nugnber of
Vehtcles
Meodel Year Poteptially
Imvolvad .
LETWeG - 7048 Sluk dood 9
F - i - : f?
LETys-7- ¢

Total Number Paotentially Affected by the
Recall:

4. Furnish the approximate percegtage of the mulnumhﬁofvemﬂ totimated to
actuaily contain the defoct or noneompliancs:

Identify and describe how the recall popuiation was detiymined—in particular how
the recslled madels ware selected and the besls for the beginning and final dates of
manufacture of the recalled vehicles:
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5. Describt the defect or noncomplisnce. The description shonld address the nature
and physical locedon of the defect or nencomplionce. Mustrations should be
provided as appropriate. -

Describe the cause(s) of the defact or noncompliance condition.

not Mmﬂ_mml_&&w

Describe the consequence(s) of the defect or noncompliance condidon.

b lu.m.. lf-ﬂu! Mﬁ W . ' u_. " g oot
IdtnE' h"“. whﬁ‘;nﬁ;rm“m)m.

If the defect or noncomplisnce is in 2 component or aseembly pixchased from n
supplicr, identify the sup by« corporate nane and address.

Identify the name and title of the chiaf executive gfficer or Imuwlldguble
representative of the supplier:
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If tha recell is for a defect, compilate e B, otherwise dem 7,

8. With raspect to 2 defect, furnish 2 chronological summaery (Including dates) of all
the principle evanty that ware the bagis for the determinarion of the dafect. The
summary sheuld fneluds, but nor be limited to, the number of reports, accidents,
Injuries, Tetslities, and warranty claims.

7. With respact to & nancompliance, ident{fy and provida the test resnlts ar other

data (jn chrenclogical order and inchuding dates) on which the nancompliancs way
determined.

__SpE Page 4S5 inehd whoa/ Repoaf _ —

W

8. A description of the manmfactnrer's prnm for ramedying the defect or
noncempliance, This program shall include a plan for refimbursing an éwoer or
purchaser who incurred costs to obtain A ramedy for the problem addressed by tha
recall within 2 reasonsble time in advancy of the manufacturer's notiflcation of
owners, purchasers and dealera, in aecordance whth §573.13 of this puut A
manufacturer's plan may incorporgie by reference a general rimbursement plan it
praviously sabmitted to NHTS:, togethor with jnfermation spectfic te the individual
recall. Information requirad by §573.13 that is not In 2 gaperal reimbursemant plan
shall be subumitted in fe manufacturar's raport to NHTSA undar this section If »
munufacturer submits ope or genadl reimbuorsement plens, the manufacturer
shall update each plan every twp years, in necordance with §573.13. The
manofacturer's remedy program and reimbursemeant plans will be gvailable for
inspection by the public at NHTSA headquarters,
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9. Furnish a description of the mannfacturer's romedy for tha defect or
noncompliauce, Clearly describe the differences between the recall condlilon and
the remedy..

Cleaidy degeriba the distingnishing characteristics of the remsedy
component/acsombly varsnz the recallsd osmrponant/assemnbily.

__SELM_‘LMM

Ldentify and describe how and when the recall condition was correcied in
praduction, If the production remedy was identical to the recall remsdy In the fleld,
o state. If the prodoet was discontinned, sa grata.

—SFE Pages *b loebd iofes! Résctt

YL the
10. Furnish a scheduls or agendn (With specific detes) for notification to othsr

manufacturers, daalers/ratallers, sod purchasers. Please, ideotify any foresecable
problams with implemeniing che recall, '

_ SeE Pags %7 Gebh pobesl fasasd
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VIL Fugsish Rerall Communicutions

11. Furnish a final copy of all notices, bulleting, aud other conumunieations that
relate directly to the defect or noncompliance and which are sent te 1nsre Hian ane
manufacturer, distr[bator, or pnrchaser. This inelndes 31l communications
(including both original and foellow-up) concerning this recall from the Hme yorur
coiprpy determines the defect or noncomplisnce condition on, not just the intrial
notiflcation. A DRAFT capy af the notificarion docromnants should be submireed vo this
office by Fax ﬂﬂHEﬁ-}Jﬂﬁrmpﬁwlﬂ wmailing.

Note that thesa docwments are to be submitted :q,:mt:ly from those provided in
accordance with Fart 579.5 requirements.

SeE ﬂnp;ﬂ
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| contraNy

TEL.#205-456-5251 OR #800-521-6535
FAX R205-486-8985

__ UBGCENT _x FOREREVIEW _ PLEASE COMMENT _ PLEASE REPLY
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Natlonal Highway Traffic Safety Administration
: OFFICE OF DEFECTS INVESTIGATION
400 7th Streer, S,W. NSA-11

Washington, DC 20590
FAX #: |

Company; Fontaiue Tralley
FAX # 305-386-7291 "

EQ04-002 Safery Recall Follow-up Report ~ Dater  FEB <3 2004

The Office of Defects Invesdgation (ODI) is conducting a review of safocy recall 04E-002, being
performed by Welb Whezl Products, Inc. (Webb Whesal). This reca]l involves “Platimun Saries” brake
drums. Ome potendal cause of the defect is the non-hemogencns metalinrgical stueturs of the platinmm
drum that sets up datrimental residual stresses, or poorer thezmal conductivity, or both, in the drurn. At
¢ present time Webb Wheel does pot know the camse of the problem. However, this conditicn can lead
to premanwe aracking of the braking surfacs snd excessive ran our of the braking surface cansing cam
rollover.

Arcording to informarion provided by Webk Wheel, Fentaine Trailer, (Fomtaine) was identified a5 & motor
vebicle manufaeturer wWho purchased end/or was supplicd recslled Platinum Series brake dnum assembly and
should have been votificd by Webb Wheel of tha safety reeall. The purposs of this request 1n o ascertain the
disposition of he racalled Platiuum Serles brake dnnm asgembliss that were acquired by Fontains aud 1deanify
any motor vabyicls tiat may sontain this equipment,

Federal Regulation 49 CFR. Part 573, “Defact snd Noncomplisnce Raports,” requires that a mannfachrre
provide the egency with 3 safety defect infofrmation report within § days after deciding that a safety defect
exigts i its movor vehicles and ivem of equipment Part 573.3(1) states that “Tn the case of a defector
nencampliance decided to exist tn #quipment installed in the vshicles of more than one
menvfacturer, compliance with Part $73.5 is required of the equipment manufacturer as 1o the squipment
irern, and of each vehicle manifacturer as to the vehicles in which the equipment bas boan instalied”,
Accordingly, Fontaine may be required 1o file o Dofect Repor. As of this dsts, we have not received
notifizstol of the described defect from Fontaine.

Tf Fontaine does not agree with the decision mads by ' Wabb Wheel that 1he rocqllad Platinum Series brake
drum aszemblies conmain a sefscy defact xnd could heye been installed in Fonmine vehicles, then please -
provide sn explanation for Fomteine’s position. If Fonraine hus nét received any of these recalled Plainum
Sevies brake drum asyainblies, piease so state, If Fontaine is not a vehicle mamirfacturer; please swle the
nanire of irs business and its relstonship with Webb Whaal.
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1t is imyportant that Foutaine regpond fo this follow wp report on rime. A Safety Defect and
Nogcomplisace Raport Guide for vehicles is enclosed o assist yon. Your failure 1o respond presnptly snd
fully 1o this Jemer could subjzct Fortaine to ¢ivil panalties pursusnt to 49 U.8.C_ § 30165 or Jsad to an
action for injunctive refief.

“'onr regponse, in writing or by FAX, is to be submitted w tis office by February 12, 2004, referencing
EQO4-002. If yoir have any questions, pleaga centact Mrz. Bubara E. Cooke at (202) 366-605%,

Enclasure
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= 2110 indusiral Drive, 8. -

Wabb Whasl Produats, Ine.

Cullman, Alsbgma 26054

- avEc0a /E
January 8, 2004
Ms. Kathlsan Debfotar
Dirastor of Defects Iovagtigation
U.8. Depurtment of Trapsportation K 4
Barions! Highwsy Traffic Safety Adviinistration ]
400 Seventh Sweer SW AL A o]
‘Washingfon, DC 20590 2t 3o el
— =) L ENT
(Y R
Dear Ms. DeMeter: :M_._f_ g e
oo =i
EmloudplmcﬁndthsmmﬂdumuﬁherSHDs&ﬂmdemphmekga '
o

notification that was submirred Jamgary 7, 2004.
If you have any questions please call

256-775-7507 - direct
156-739-666C - office
ihell@webbwheel.com

¢c;  Ken Dickson
Jobhn Lapker

phnna 255-T39-8680 - fax: 256-T33-6248 - wwrw.wabbwhawl.oom
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Form Approved: O.M.B. No. 2127-0004

Safety Defact and Noncomplianes Report Guide for Ecpupment
PART S73 Dafect and Noncompliance Report™
,[:!unrgz , 2004, M[ﬁﬁﬂ danlded l'hut M

mm*ﬁdpmnﬂbﬁd-hehﬂ. 30me lol's nf its “l'lammm S:n" br nk: drum: were
:Xperiencing pramature cracldng. No cause has been identified and our invastigation eontinues.

However, since we beliove the cracking snggests there is a potential for brake demm failore, Webb
‘Vheel hay decidad to condoct & remedial program although ro final detarmination of & defect
which would exuse the fajlure has beon identified and Webb Whea] is farnisking ootification to the
‘“ational Highway Traffic Safety Administration in accordance with 49 CFR Fart 573 Defect and

N o1

idate this report way prepared:

<urnish the manufacturer's identification code for this recall (if applicable):

1. Identfy the full corporate name of the fabricating manufacturer/brand name/trademark
wwirer of the recalled itern of equipment If the recalled ftemt of equipmant is imported,
vrovide the name and majling gddvess of the designated agent as prescribed by 42 U.S.C. §301464,

Webb Wheel Products, Inc.
2310 Industrial Drive 8. W
Cullmsn, AL 35055

‘dontify the corporate official, by nams snd title, whom the agency shonld contact with
‘espect to rhis recall.

oshn C. Hall
‘! P. Engineenbg

“lophone Nuraber: (256) 775-7507 FaxNo.: (256) 739-6660
vame'and Title of Person who prepared this report.

John . Hall
V.P. Engineering
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signed: _
1 _ldentjfy the Recalled Iters of Equipment

1. Identify the Items of Equipmert Involved in this Recall, for each make and mode! or applicabis

e of equipment product Hne (provide Hustradons or photographys os necessary 1o descride the fom
-1f gguipment), provide:

aenrric name af the ftem: "Platinum Serics” brake drum
viake: Al Model: Class 6-8 truck/ractors and truck trailers.
Part Numbar: 605288 Stze: 15" X 4"

sunetion; Comverts kinetic energy 1o heat energy. Pmﬂdﬂﬂﬂﬁonsmﬁnefurbmkemhnmgs
‘Teansmits braking torqua to hnb or spoke wheel.

Jther information which characterizes/distingnishes the items of cqwipment to be recafled:

Make; Al Meodel: Class 6-8 ruck/tractory and truck trailers.
Part Number: §0545B  Size: 15* X 4"

Tynetion: Convern kinetic energy to hesr enargy. Provides friction surface for brake surfaca linings.
“ransmits braking torque to hub or spoke wheel,

ther information which charseterizes/distingunishes the items of c-qu.‘lplnent to be recalled:

viake: Al Model: Class §-8 truck/iractors sod truck: traflers.
cart Number: 5067°B  Sfze: 185" X 7"

unction: Converts kinetic energy ta hear pnergy. Provides friction surfice for brake surface hmngi.
. ransmits braking tongue to hub or spoke &heel,

‘nper information which characterizes/distinguizhes the jtems of equipment to be recalled:

lake. Al Model: Class 6-8 truek/tractors and truck tratlers.
( rt Number: §0864B Sixe: 165" X 7"

~wnclion: .Converts kinatic energytu heat energy, Provides fricrion surfacs for bruke surface linings.
- ransrits braking morque to hub or spoke wheel,

ceher information which characterizas/distinguithes the itams of equipment 1o be recalled:
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viake: All Model: Class 6-8 tuck/ractors and truck trailers.

“art Number 608758 Size: 1654 X 7" 1

“uaction: Converts kinatic anargy to heat ensrgy. Provides friction surface for brake surface linings.
lranzmits braking torque to hub or spoke wheel.

Jther information which characterizes/distimpoishes the itams of equipmant o be racalled:

Ieke: All Model: Class 6-8 truckAractors and truck wailers,

*art Number: §0893B Stpe: 165 X 7"

Fupction: Convens Kinetic energy to heat energy. Provides friction surface for breke surface linings.
Transmirs braking torque to hub or spoke wheel

Orher information which characterizes/distinguishes the items of equipment to be recalled:

[ake: All Model: Class 6-8 truck/iractors and truck trailers.

Hart Number 608958  Size: 165" X 7"

Funcron: Comverts kinetic cnergy to heat energy. Provides friction surface for brake surface linings.
rransinits braking toraue to hub or spoke wheel,

ther information which characterizes/distinguishes the items of equipment to be recalled:

tlentify the approximate percentage of the production of all the recalled models manufactured by
sour company betwean the inolwsive dates of monunfocture provided above, that the racalled model
wapulation represents. For example, if the recall involved Widgety equipped with certaln ftems of
:quipment from Januwary 1, 3996, through Aprit 1, 1997, theu what was the percentage of the
wenlled Widgets of all Widgors manufactared dnping that time period.

‘he starting and ending dates of manufachyre for this recall were determined by the total population of .
Jatmuym drum castings produced from Yenbary 17, 200] through September 30, 2002, :

IL. Iden
i, Furnish the total number of items of equipment recalled potentiatly contaiming the defect or

wncompliznee.

“umbear of Iteras: .
e watal sumber of druins potentially covered by this recall is 63,655,

Aode] Yea Hallv Tuvolved



04v-085 @of @
Safety Défect sud Noneompiisee Report Goide fir Bquiprniaat PART 573 Defbct a0d Noncomplimeos  Page <

Total Number Potentially Affeciod byy the Recall;

4. Furnish the approximate percentage of the total naxnber of items of squipment ¢stimated to
achually contain the defect or poncomplance:

I'he approximate percentege of the total number of drums, based nnwmantyclauns estimated to be
subject to this recall is 10% or 5,366 drums.

identify and describe how the recal] population wis determined—in particalaxy how the recalled
models were selected and the bagis for the beginning and final dstes of mannfocturs of the roculled
remy of equipment

Ll _Describe the Defect or Noncompligpee
5. Describe the defect or noncomplinmce. The description should address the natnre and physical
.scation of the defect or noncompliance. Niuxtratious should be pravided as appropriate.
fhe roason for the higher pumber of warmanty claims is still under investigation, One porentiel cause is the
+w-homogenous matallurgical structure of the platimum drum which sets up detrimental rogidual stresass,
or poarer thermal conductivity, or beth, in the dram.
'Yescribe the cause(s) of the dufuct or nopcomplance condition,
We don't kmow whet the cause 15 at this time.
Describe the conseqmence(s) of the defect or moncompliance condition.
{Te condition can Jead to:
1) Premanure cracking of the braking surface resulting in the following;
3. Reduction or complete loss of braking on that wheel end.
b. Loss of brake dnum pieces resulting in further damags. :
)] Eﬁm:mnmnufﬂebnhuﬂmnmmgmmnnmmum in the loss of braking
on thet whee] and,
dentify any warning which can (a) precede or (b) oconr-
. :{ the defect ar nnnnnmphnnne byim a :ummt or n.ln-bly parchased from a supplier, identify
“e supplier by corperate name and address.

‘hyssenllrupp Waupace, Ine.
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Fower Road PO Box 249
“Waupsca, W 54981

dendfy the name and ttds of the chis{ sxecutive officer or hﬂl!hdguhle represeatative of the
iy pplier:

Jary Thoe
*resident, CBO

IV. Provide the Chronology in Determining the Defect/Noncompliance
if the recall Is for a defect, complere item 6, otherwise isem 7,

.. With rogpect to a defect, frunish g chronological pummary (inclading dates) of all the principle
-vents that were the basis for the determination of the defect. The sammary should include, bat uot
v¢ llmited 1o, the number of reports, accidents, injuries, fatalities, and warranty claims

1) Repocts:
a. Chronological Events:
February £, 2003 - Compmmnf&aylrmva}ahnananmnty
Gray Iron 00074 x 10036 = _.0740% } Approximately the same
Platioum 000973 x 100% = .0973%

April 9, 2003
Trailer Fire - WC #13503 anthorized 4/24/03.
Drum worn beyond maximum discard dismatesr,
Picture 4/1/03
. Investigated Pullens Trailer fire - sent in one of our galesmen whose
judgment was that it wasn't the drum that cauged the fire.
Material good:
20-95% GI. 595% Pearlite
May 13, 2003
Field investigations surhnd in earnest 4/28403.

May 22, 2003
Comparizon of Gray Iron versus Platimun Drum Warranty
Gray Iron 00045 x 100% = .0450% } Platinum werranty 15+ times Gray
Platinwn 00703 x 100% = 703% Iron Warranty

Jupe 10, 2003
Great Dane Report #1
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Date of Report: 6/10403

From June 13, 2003 through November 2003, an intensive investigation was conducted
including field visits, ingpections of hrake grums and exgensive product examination and
wsting. A copy of the fallure investigation report prepared by Southarmr Research Institule
was submitbed to NHTSA on November 12, 2003, Thus is the most comprehensive
document prepared on the brake drom cracking.

2) Accidents:
1. Great Danc Trailer Fire -
Warranty Claim (WC # 13503}
Dﬂ:ﬂd-‘lﬁﬂB

3 Injuries: None
4) Fatalities: None
5) Warranty Claims:
3. Number of wartanty ¢laims per year:

i 2001w (3)
i 2002 = 21
fi. 2003 = (94}

1. With respect to n noncompliance, identify and provide the test resnlts or other dats (in
-hromological order and including dates) om which the noncompliance was determined
Not applicable,

Y, Identify the Remody

i. Furnisk a description of the manufactures's remedy for the defect or noneomplianee, Clearly
Ieseribe the differences beitween the recall condition and the remedy.

Webb Whee! Products, Inc., will ipitiate a voluntary vehicle manufacturer notification and
inspection of 63,655 “Platinum Series” brake drums made between Jamrary 17, 2001 and
Sepismber 30, 2002, Those droms which fiil inspection will be raplaced.

“learly deseribe the distingishing charaeteristics of the remedy component/ngsemmbly versus the
ecalled component/assembly.

dentify and describe how and when the recall condition was corvected in prodwection. If the
nwoduction remedy.was identical to the recall rumeﬂy in the fleld, so state. If the product was
ascontinued, so state,

Pmduntinnwasmppadnnluhr 1’?,3003,andhusnutbemrmmed.
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VI Liextifv the Reeall Schedule

fuwrpish a schedule or agenda (with specific dstes) for notiffication to other manufacturers,
dedlers/retailers, and purchasers. E'lease, ideniify any foreseeable problems with tmplementing the

recall.
All mailings will ba compleged within 10 wordng days ufap;zovﬂnfﬂ\emﬁﬂcaﬁtﬁﬂen:rs.
YIL Furpish Recall Communications

7. Furpisk n finsl copy of all notices, bulleting, 3ad other communications that relate direcily to the
defect or noncomplianee and which are sent to ore tham one mannfacturer, distributor, or .

purchaier. This includes il communications (inclnding both original sand follow-up) concerning
chis recall from the tme yoar company determines the defect or noncompliance candition om, not

iust the initial wotification. 4 DRAFT copy of the notification documenty should be subndtved 10 this
«ffice by Fax {202-366-7882) for review prior 1o muoiling.

Attached are draft copies of all notices, bulleting, and other communications that relate directly
to this recall. .

A copy of all notices, bulleting, and other communicatiens will ba sent to the vehicle
manuﬁmmdpmdmmmthnmhuedﬂzm'Thhnm Series” brake

drums,

.. 'Bach manufactier must fiunizh a report, o the Associste Admm:shmﬁrﬂafuymance, for each
Iefectur noncompliance condition which relates to motor vehicle safety.

l'kis guide wes developad from 49 CFR Part;573, "Defect and Noncomplisnce Reports® and also outlines
nionnation currently requested. Any questions, plesse consult the complets Part 5§73 or contset Mr. Jon
Yhite at (202) 366-5226 or by FAX at (202) 366-7882. _

Wimmqm;mgm:m
| I . mmm“r" Y] l .
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BAFETY RECALL NOTICE TO YERICLE MANUFACTURERS
JANUARY 2004

in notice is seut to you in accordunce with the requirements of the National Traifio ad Motor Vehicle Safety
Aot

Reasons Jor this recall:
Webb Whea! Products, Inc., has decidad that a defect which relates to mobar vehiole xafisty cxists in
ity’ "Flatim Series” brake dnzms. This decirion was based om 8 higher than expected warranty

The comsequtsce of this can canse:
I. Prosshure cracking of the beaking surfios resulticg in the followmg
a Raduction or compleic loss of braking on fhet wheel oo,
b Loss of brake demtre pieces romibting in further damage.
2. Exceapive rupout of the biraking surfacs oansng cam rollover resulting i the loas of
braking on that wheel ead.

"Patinnm Serls’ brake drom cust date codes coverad i this recall:
Cast date codes from 017-01 to 273-02 (Tulien n;dedla}mmedhth':roplm:mu
Figores 1 & 2 for cast dste location.

phone: 258.738-6060 - Fax: 266-739-6248 * www.webbwhaal.zom
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What you shocld do:

1. You should inspect your inventory for "Platimam Series” brake droms with suspecteast
dste codes a3 deseribed sbove, Droms fommnd in mventony with cast dute codes coversd in
this recall shounld be rohmned to Webb mmadistnly on 8 Retwn Goody Ocder.

For return mstructiong call:

Christy Ruak
(256) 739-6660 - Office
(256) 775-7540 - Direct
(300) §33-3256 - Toll Free
cruskiGrwebibvhos] com

2. You shoold comprle o list of vehicles that could be sfflsctad by this recall snd notify the
owners of thess vehicles regarding this ixare and the requicsd cotrective action. Contactus
reganding the locations o which you wacs us to zend the mspection instructions.

3. Ammmmmmnmmmmﬁcmm
vegarding this recali,

What wa will doc

1. Wabb Wheal will supply ingpection instroctions (Ses inspection procedure).

2. 'Webb Whaa! will pay fior inspoction of the vehicles. Wo will pay .15 houry, at your shop
rats, par drom for the inspection.

3. Webb Wheel will pay for the remowel of the "Plathmum Serics* droms. We will pry 25
howrs, at your shop twte, pér' drum for netnoval. This chides removal of the dise wheel{s), |

4. Wobb Wheel will pay for reinsiellation of the "Plstinum Series” drams if they are
aoceptable for fimther use, or the installatioes of wow replecement droms. We will pey .25
houxs, at your shop cate, par drum for installation. Thas ecludes all maimengnos raquired
to reinstall the brake doum snd diso wheel(s).

5. Wher vehicles bave "Platiourn Serica” dria thaet sre not acooptable for reuse, we will
pay & oo time allowance of $105,00 (feight allewaacs chuded) per brake dram for the
purchase of o replasement hrake drom.

Hyour vehicles gre not ingpected and repaired within s reascnable tims, plasse contect Wabl
Wheel Products, Inc., at 2310 laudusirisl Drive SW, Cullman, AL 35055 or call us st B00-533-3258.
You nmxy also subamit a complaint to the Admimistrator, National Fighwey Traffic Safety
Administration, 400 Sevanth Strest §W, Weashington, DC 20500 or call toll frec the Azto Safety
Holling st 898-327-4236,

V.P. Engincering

e g nl—

phone: 288-730-8880 = fax: 266G.730-8244 = www.ywabbwheol.o0m
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January 7, 2004
Page 1

TMMMUMMMNMMMIH@WMW
Series" brake drums:

STEP 1. Check Vehicle.
Check the vehicle to verify that it has (1) or moge "Platinung Sevica™ brake drums
installed. Locate and record the vehicle VIN number (acc attached form(s) and photo).
If the vehicle does not heve any "Platioum Scrics”® brake dnamns on if, the vehicle can be
returned to sarvice after placing a bine dot (sticker) o the VIN number plate.

STEP 2. Check cast date code.
If the vehicls couthins (1) or more "Plativum Series” brake drans, check the cast data
code oa sach drum to determine if it is one of the cast dute codes covered in this recali.

"Phatinom Serlen” brals drpa cast data codes covarad In thoe recall:
Caut datw podee froea 017-01 to 273-02 (Fulian style deie) are covered in this recall. Refarence
Figurea | & 2 for cast date location. )

K the "Platimam Series” brake drum i not one of the cast date codes covered in this
recail, then the vehicle can be retumed 1o service after placing s blue dot (sticker) on
the VIN number plate.

H the "Platinum Serics™ brake drum is one of the cast dwiz codes covered in this reeall,
then STEP 3.

phona: 206-739-5868 » fax: 2858-718-8244 » www.wabbwheel.com
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STEP 3. If the vehicle contaiza (1) or more "Platinum Saries” brake drums, remove snd check
each drum s follows:

Clem axd inspect each "Platimom Series” brake drum . To be suitable fior further
sprvice, the brale drum should pess the following checks.

1. The vake smiace should be free of excessive hext checks (medium & heavy
hest checks) (see page 3).
b. The beake surfaces should be free of cracks (sce page 3).

If the brake drumy(s} is (are) free of excessive heat checks or cracks, the vehicle can
be retumad 10 service afier placing a bluc dot (sticker) on the VIN nimiber plate,

If any of the ahove conditions sre not met, the brake drum should be replaced
befiore returning the vehicls to service afier placing & blue dot (sticker) on the VIN
nonber plete, Failure to replace the brake dnum will reanit in an unrelishie bmking
system. Do not tum or resurfice the braking surface. Adhere to all proper

phane: 288-T30-484 - fox: 2E4-T19-6245 * www.wabbwhesl.com




BRAKE SURFACE CONDITION (4v.035 Q0@

FROBLEM SOLUTION
Light Heat Cheeks Does not Impair brake
performance. Return brake
drum to service.
Medlum Heat Checks Replace brake dyvmms.

Replace brake drum.
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REIMBURSEMENT FOR INSFECTING "PLATINUM SERIES"
BRAKE DRUMS ON VEHICLES

To obtain  reimbarscnent for checling non-defective diums on vehicles, contect Christy Rusk
Amy Willixmson at 1-800-633-3256 or fx to 236-739-6246 for any questions regarding this
policy.

1. MAKE OF VERICLE YEAR

2 VEHICLE VIN#

3. MILEAGE

4. PART NUMBER OF "FLATINLUM SERIES" BRAKE DRUM

5. CASTDATE CODES

é. VEHICLE OWNER'S NAME

7. REPAIR LOCATION OR DEALER NAME

8. PHONE NUMBER / FAX NUMEER

To damonstrate the work has beon covapletad, the above information must be rebamed to Webb
along with the documentation of the work arder. Webb will reimburse you for up to .65 hours
maximurm Jabor per drum sf your current shop labor raics. This includes all the maintenance
required to remove the diss wheel(s) und the brake drum, inspoct the brake drom, and reinstall
the byuke drum snd diec wheel(s) wing proper atainteiAncs procedures,

phone: 255-TI8-8880 * fax: 254-T30-80148 - m-lﬂ;';ﬂﬂm
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Fontzine Truck Equip Co . Jamuary 20, 2004
430 Sam Letsont Ind Rd
Haleyville, AL 35565

- Dear Marcus Stachling:

The Nations) Highwey Traffic Safaty Administration (NHTSA) hat approved a voluntary recall of ogr
Platimm Sariea Brake Droma. Our reconds indicate that your company purchased Pletioum drams
during the time period defined. We would appreciate your assistance in implementing this recall
Enclosed are the following docurments:

¢ Recall Notice

* Vehicle nspection Procedure

+ Reiminaeement for Inspecting

+ Reimbursement for Removing snd Replacing

Brake dram part numbers incloded in this recall:
» $0528R
s 605458
v 60672B
§* 60364B
= G0S75B
« 50393B
s GO39SB

Flease check your inventory for any affected druma. Jf you have any dnoms in the suspect date range,
please follow the instructions in the enclosed Recall Notice document. In the event no affected dnyms
arc found. pleass respond to thet effect 1o xid us in tracking progress. In addition, you should compile &
list of your customers who have purchased product that may be affected by this recall and notify thosc
customérs reganding this inive and the required cormrective action. Please notify us of eny cnstomer
Jocarions to whom you want us to send the ingpection instructions.

The safely and integrity of our product is important to us. That is why we are issuing this voluntary
recall of our Platinum Series Brake Drmns If you have any quastions or need additionsl information,
please call us 5t 1-800-633-3256. The recall number for NHTSA js D4E-002

Sinceraly,

Kent Finkbiner

Director of Marketing and OEM Sales

phone: 255-TI0-6660 « faux: 258-TI-6246 « wyaw.webbwhinel.com
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February 3, 2004

‘Webb Whesl Products Inc.
2310 Industrial Drive S.W.
Cultman, Al 35055

Christy Rusk:

TRAILER COMPANY

RPO. Box 6159/430 Letaor Rowd
Halayvilla, Alsbams JHASSS

E0S] 488-3291.48000 a21-8535
FaX [(B05) 488-7281

Hers ere the serial numbers and custopiers name and addresses of the trailers with your
dram # G0854B installed. The total number of the trailera is thisty. All the trailers have
two axles and foor drums per treiler.
We have thirty gix # 308648 drums in our inventory that we will return to yes on your

RGO # WC-20049.

Serial # 22242
22243
22244
22245

Fortains Traller Co.
P.0. box 619
430 Letson Indudtnal Rd.

Haleyville, AL 35565

Serial # 16144  Serial # 15877  J.B. Hum Transport Ing.

16145
16146
16147
16148
16145

16878 705 B North Bloomington
16879  Lawell, AR. 72745

16880

16831

16882

146883

16884

16885

16886

16887 D # 60864 B

Page One
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Serial # 13580
13381
13582
13893
13894
13395
13896
13897
13858

Waranty Mimnager

Tany Ldadd

Page Two

Roehl Transport Inc.
1915 Eaat 29 Street
Marshfield, WL 54449

Drum # 60864 B

TRAILER COMPANY
PO. Box B15/430 Lataon Rosd
Haleyville, Alnbame 25385

(205) 488-8E61 AROD) B21-0435
FaX (208] 456-726 1



