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Foroa Apgavvidh O.bLE. No. 22778004

Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defact and Noncumpliance Regarsil)
o ™ (MY} decided that (a defoct whilch Tolaies 0o
[ saly with Fadaral Moter Vehisls Safnty Sispdard . |
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Dade thid regort was preparsd: Fabruary 's, 2004
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L kdantify the Vahicls Modwl Invnlved in the Bacat

2. Baitify s Vohleles Invoived in the Recall, for anch muks -m. appitenbls vekicly'
MW#MNMHMM,hl e

Mikofy): Modal Years Involved: Model(sy: 2000 - 2004
rﬂ-m:mw 6-16-99 ~ 12-15-03
VIN Range:Boglatng: 0977 Endiny: 2186
Vehicle Typii: Bedystyle: BV Park Trailer '
Degerighive inforamtion wiich chxructeriseniistingniohes
pighe ithe recaliod vehicles firsm Chove mulel

Mofn(sy Mudel Yours Invoived: BModelis):

VIN Range: Boginsing: Endiny:
_ mmﬁmwmmwnmmu—ﬁn

Mlie@s): ' Madal Yeary Involved: Medely):
Preductis Datm: Beglaning: Endiug;

VINRaage: Beguniag: Fading:
Desariptive qummmmm-ﬂ
wvobiales not iguinded in the rocull:

Tantlly . appromimate mnrﬁlpndlﬂlﬂdlnmmllldm mssuieztured by
,uru:ﬂmw_ w:m-mnmwﬂmw-.tmumm
pq“mnmmihrﬂmmwﬂﬁ coriais Mueme of
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, % frow Jemnary 1, 1996 throagh April 1, 1997, them what was the peroantage of the
m of all Widgets nannfactured doring that thaw peried.

17.25%

IL_Idiewtify i Ravall Poniation
3. Furaish fiie total nnmber of vehicles recalied potentinily cortaining the defoct o
ndnospiifare. '

MNumber of Wehisles 255 ot of a possible 1,480
Biada] ¥eapRotantisfly uvolved 2000 - 2004

Totnl Nusmiser Patsntially Affacted by thy Reeall: ' 253

4. Furabi the approxisnie percoutage of the total umber of vebislan setfinated ( Serurty
contaln #he dafest or nencemplicow: 17.29%

- ' | shoula sdidress the nature and plystasl

. n-m.r.wmmuﬂd—

"I“m‘.“". mt“mmﬂmwmhwﬂdu
Extarice fixnace door with unnecessary alr vents.

Doyl the aease() of tha defoct oF meacompiuuce condition.
Buhatet fums conld re-anter tradlic through sir vents.

e s dot. govicaryproblemsimanufhotertST3v.enl
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: mmm--m) of the defect or nosecmapliznce condition
quﬂﬂlﬂﬂlwm*mﬂﬂu
. Nrnage maoufactorer installation ingteuctions

ﬁ“thhlmmeMMhl—nﬂmH—m

this sugpling by corporats ntmme and sdirems.
! ﬁ;rsm

Broacey
A Gardena, Ch 30248 :
Idewtty thename mad ttte of the chief exscutive sificor or knewledgeabls represamtative of tha

| ana wise, Wansger
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Item & on page 4 of 6

Chaript Eagle West reccived a fax on December 30, 2003, From Suburban
‘Manufacturing, the manufacturer of the furnace. The fax indicated that
a gas and sheet metal subcontractor in Cascade, Jdaho had been ealled
out to.check on a malfunctiohing furnace and discovered a4 louvered vent
asscmmbly on the exterior of the vehicle. (The vent asscmbly was
unrelated 1o the ovner's heating maifunction). Suburben indicated that
the lotivered vent assembly eould allow exhaust fumes to re-circulate
beick faito the yehicle. Chariot Eagle reached suburban and fashioned
regnedy. A modified door assembly was sent tn Stitburban for approeal

~ andd approval was received on January 30, 2004, Chariot Eagle Weat has
rescived no reporis of accidents, injuries or fatalities regarding the
sitation. Chariot Fagle West has not received arny service requests or
warraity claims regarding this situation. :
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& Fouuish s deseripeing of the mawnfacturer’s remedy for the defect or soacomplisnes. Clearly
dsscribe the differsaces batwoen ﬁl!ﬂﬂlnﬂlllﬁunllharw."

Close urneceesary air weots on furnace door
. (See atiached procedore)

y descrilve th characteristics of th conipossat/sasesshly tha
| Mmm'w'.“h » Tomdy varsuy

Mmmmmmmmmm-mamrm'
produstion remiedy was ideutical t» the recall ramsdy in the ficld, ss sixie. X the produst wae

dimentinnad, 1o niste.
Boor digcontimmad Decesbar 2003

Y5 Lixatily tha Raxal Sxhesinia

- . for netification t¢ other manisciarers,
m:m:lﬂﬂlmmw_, b1e poeblions wih baplsseating e
reomll

Letter to dealers/customers will be nailed vis certified mail begiming
Tibnvary 2004 . .

. ¥IL Wwnish Recall Canmanluatinns

' - ' and other conusuaications that relnte dreetly 80
me;”wmd“ Tmhnhmu han sns manxfacturew, disirfbetor, o
MHMGMMMQI*H“IWM“
detevemineg the dafect o RoRcompiianse condition va,
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e by Pcx (202-366-7883) for revicw priee fv muiting.

:g’m docsments nra to ba isbmiited separstaly from thoss provided I secordanss with

1. Baih neerufacrurer must fumish # report, o the Associate Admiuistrator for Safory
MM|nhduﬁutnmmﬂmwnmdiﬁmMnlm to motor vehicle

mmwwopu&mnmrmm, 'Du&uimdeHMm'-d

alss oullines information currestly requeated. Any questiond, plesse conaali the
Paft 573 oreoutact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7082.

Pillvncy Ast of 19746 = Publio Line 95-53, As Asvandud: Thir ] gt 8
#m-un the Nations! gy Traffie Sofiny 40 —EE.;-'FT v iy

rapond 15 thiy quartiwevsive. Youv regeit ayhe
p h-hm*mmu corvect & sifary dfect. I the NITEA

widh adwietrianon unforemeey sv Kiguiion aywintt § WGcharsy, JOwr R, o
ety thereay; may be ured in repport of the agwy’s sciion.
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PROCEDURE FDR CONVERTING A VENTED
I"URNACE DGQR TO'NQN-‘?ENTED DODR
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FURNACE DOOR CONVERSION

STEPY 1. Remove exterior fumace vent in door.
2. Open door.

10.

11.

Remove rubber gimp ingide door (use hook device to get
gimp started - see attached print).

Check and measure to sce that flat aluminum fits
properly inside to cover louvers and it also inust be under
gimp when re-installed (largurupmnngualthstop of the

door).

" With flat aluntinum got installed in door, spply bead of

sealant around louvers and through center of louvers on
the inside of the door. .

Inseﬂﬂntalmmnumwerluummdr&-mmllglmpm
edges.

Install 5ix (6) pop-rivets per each aluminuimn insert, as
shown in the drawing.

Apply a bead of sealant to the edge ufi;he aluminum
insert that is not under gimp.

Apply “DO NOT REMOVE" labels to both aluminum
inserts. .

Close the door and re-install the exterior vent.

On the latch aide of the door (in center of edge frame)

drill a §/8” pilot hole and install #8 sheet metal screw
(this will prevent accidental opening of the doar),

JUWord; Furaca Bone Crasertlon Procodos:

3304
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Door Modified - . :
‘Doot Changed Out . o/,

.’:-?_!-

Sa}hnlNumbmufh:kmf

<2‘. H@al Name

-3 Mﬁiel Number ' | ' )

54 D?ﬂ of Mmufacmr:r

5.Date of Purchase . ¢ R
-'5’ Cl.iltomerﬂnme ' _ . I. ok

.”." i, Addreas
! al .

..F !
CRL A , N
-1 e L
» j g AR
Ll . II
s Phone # -
' . ]
P _

7. Lofation
B-. Prtuuu: Compleint E _. ' - : :

9 Pﬂ&m-eumumm&nm :_ | 2

=1o, Midel & Serial Number of Furnace .

623-994-7545 Fhone - B23-8367012 Fax
§100 West Buckéys Roda - Phoani, Arizena 85043
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URGENT

,m  to advise you of a posaible safety problerh reldting to Su h.q'h&n
' b furnaces in Chariot Eagie Wiest RV park.trailers built betwoen
1999 and Depember of 2003. 'lheajrwntihmmdmthgw
il bttom of the,exterior furnace door may allow gas exhaust to be he-.
cididlited into the trailer through thpse vents. -

mntactChamtEagleWutat}-nururhm:unmﬁmm e wilt
the door to a non-vented model or modify the existing dook ot e’
"chrgi‘to:pou Call or c-mail to; -

Eagle West, Ing.

100 W. Buckeye Road |
. AZ 85043
3-036-7545

3&3&?&14 {i‘ax]

Tairy David Cleneral Mahager -
ﬂh - Chariot Eagle West, Ine.

823-838-7543 Phone -, £23.938-7012 Fax
6160 Waai Buckye Aoad - Phosnly, Arizons 6043
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-February 6, 2004

Pﬁhubeadvmedthatthefnﬂnmletterhnbemmtmthuu

custospers who have ‘purchased a Chariot Eagle West RV park tadler -
~fem your dealership that has a Suburban RV fumace and vented -
fumage door in the trailer,

'Sﬂwerelv.

Rebers Holli

623-334- 7545 F‘hnnt 6£3-83B6-7012 Fax

et e . et e el

8100 West Bunlﬁ.l]'n Road - Phunnl: Arizona B50#43



