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Washington, DL 20590

The following information is submitted in accordance with the requirements of 49 CFR
Part 573.5 as it applies to a defect relating to motor vehicle safety.

573.5(c)1)

Valvo Trueks Nerth Amernca, Inc,
P.O. Box 26115

Greensboro, NC 27402-6115

573.5(ck2)
Valve VN, and VHD, model, heavy-duty class 8 vehicles assembled by Volvo Trucka
North America, Inc. between November 14, 2002, and Octaber 6, 2003,

The vehicles affected by thiz notification were selected by using the part number of the
suspect engine pre-heater jurnper wiring hamess.

373.5(cX3)
Two thousand, one hundred and twelve (2,112) vehicles potentially contain the syspect
defect.

573.5(e)(4)
Percentage of vehicles expected to contain the suspect defect is unknown.

573.5(e)(5)

An incorrectly asgembled engine pre-heater jumper wiring harnezs may allow continuous
clectrical power to the engine pre-heater power relays if the fuse in the harness opens.
This condition could cause the engine pre-heater to over heat regulting in damage o the
pre-heater and other engine heat sensitive components near the pre-heatet, and the ability
to re-start the engine is compromised.

Yoihvo Trucks Nosth Aneetics, in: Telaphona
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1-2-04 Technical Support received several reports alleging thet the engine
pre-heater would operate with the key switch on, and the engine not
running {off).

1-8-04 Engineering review leamned that the subject wiring harness was not
assambled correctly and two wires were crossed at the connector, If
a 5-amp fuse in the herness opened continvous power could be
supplied 1o the engine pre-heater power relays and would cause the
pre-heater to over heat,

2-4-04 As of this date no reports of accidents or injuries have been
reported attributable to issue

2-3-04 Volvo Trucks North Americe, Ine. decided that the condition
described in this notification constituies n defiect and that such
defect iz gafety related.

573.5(cX7)
Not applicable

573.5(c)(R)
Volvo Trucks North America, Inc. will initiate a volumary owner notification, and recall
of all 2,112 vehicles built with the suspect engine pre-heater wiring harness.

The recall repair will consist of at inspection for and where required re-indexing of
affected circuits in the pre heater jumper wiring harness connector,

The number, which has been assigned to this rezall by Volvo Trucks North America,
Inc., is RVXX(402.

The recall is tentatively scheduled to commence withun 33 working days from the date of
thia notification,

Very Truly Yours

e 0. %ot

Charles D. Powell
Recall Administrator
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SAFETY RECALL RVXX0402
MARCH 2004

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicls

Sefety Act,

Yolvo Trucks Narth America, Ing. hag decided that g defect that relates o motor vehicle safety exists in
certain VN, and VHD, moda] vehicles built between November 14, 2002, and Ootober 6, 2003,

SAFETY DEFECT:

POTENTIAL RIBK:

PRECAUTION YOU
CAN TAKE:

REFAIR:

TIME REQUIRED
FOR THE REPAIR:

WHAT YOU SHOULD
DO:

FRE-NOTIFICATION

IF . fuge in the engine pre-haster jummper wiring harness opens, contiguons
electrical porwer tor the pre-beatec may canse it to ovetheat,

This overheating condition could result in damape to the pre-heater and
other engine heat sensitive components near the pre-heater, snd the ability
to re-atart the engine could ba compromissd, creating tha potertial fora
vehicle crash.

There sre no precmtions you can take other than having your yvchicle
inepected and repaired where required.

At no cherge to you regardless of your vehicle's age or mileape, a Volvo
truck dealer will inspact and where requined, re-indew the effiectad cimuits
in the jumper wiring harness connector.

The laber time required to repair your vehicle is about 45 minutes,

Volvo Trucks North America, Inc. xrpey you o immediate]y comtact

2 Volvo truck dealer for 8 service appointment o have yout vehicle
repaired. Parts are currently available for shipment to the desler scheduling
your service appointment.

To locats the clasest Volvo tnuck dealer you cen go on iine to
werLyolvotrucka us.cour and scloct Dealgr Locator.

If you have previoualy paid for repairs to have the engine pre-hester witing
hamess circuite re-index in the conpector or progresslve damage dive this
failure you mey be entitlad to recovery of thoss eupenses.

Submit & copy of all documentation mipporting youmr claim to Volvo Trucks
at the address identified in this notics in the section “Astistance™.



NOTICE REGARDING
LEASED VEHICLES;

OWNER RECALL
RESFONSE CARD:

ASSBISTANCE:

04V-077 D of @

If you are a Lessor of vehicles suhject 10 thia Notice, you have an
obligation under Faderal Law to provide a copy of this Notico to all
Lessces within 10 days of your receipt of this Notice. Further, you must
mréintain & record, which idectifics the Lessee(s) to whom you send a copy
of thia Jetter, the date you send this letter, and the Vehicle Identification
Nimber(s) of the vehicla(s) that you have leased 1o that Lessee. For
prurposes of this Notics, the tenn Lossor meana: A pesson or extity that is
the owner, as reflectes] on the vehicle’s title, of any five or more loased
wehicles (es defined in 49 CFR Section 577.4), ay of the date of
notification by the menufacturer of the existence of s sefety-related defect
or non-complinnce with n Fedaml Motor Viehicle Safety Staderd in one or
more of the leasod mator vehicles,

The enclosed “Oromer Recall Response Card” identifies your vehicle.
Prescoiation of this card to agy authorized full-sarvice Volvo truck dealer
will agsist in the processing of your vehicle in the shortest time pomible, If
you do not own, have sold or heve traded the vehicle identified, please Jet
us know by cotpleting and signing the postage-paid Card ahd mturning It
to' Volvo Trucks North Ameriea, Inc. so we can update our records.

If your vehicls hes not been modified within a neasooable time aftsr
delivering it to the dealer on the agreed-upon date, please contact:

Volvo Trucka North Amexica, Inc.
Recall Deparmment
P.0). Box 26115

Greensboro, NC 27402-6115

or call our toll-frec number: 1-800-528-6586. You may also submit a
compisint to the Administrater, Nattonal Highway Safety Administration,
400 Seventh Street, 8.W., Washington DC 20590 or call the toll-free Auto
Safaty Hot Linc ot 1-B88-327-4236. _

Wa regret any incomvenience this recall mey cause, but hope you will share in oor concern for your
safety and sstisfaction with yoor vehicle,

Sincerely,

Yolvo Trucks Nozth America, Inc.



