Mazds North Amwican Cparstions

& mazoa
Mr. Kannath N Welnstain 04V-073 Du®
Asaociate Administrator for Enforcament
National Hl&h\wy Traffic Safety Administration
400 Ssvanth Streat, SW.
Washington, DC 20680
Fabruiry 16, 2004

Dear Mr. Walnstein:
Re.: Submizsion of Part 573 report for 2004 mode| year Mazda MPY minhvans

Pursuant to Part 5§73 of Tiile 48 of the Code of Federal Ragulations, "Defect
and Noncompliance Reports,” Mazda North American Oparations (MNAO), on bahalf
of Mazda Motor Corporation of Hiroshima, Japan {Mazda), aubmiis the following
information report concamning noncompiiance with F 208 for 2004 mode| year
Mazda MPV minlvans.

S0 573.6 (o}{1x
Mazdn Motor Corporation with Designated Agent:

David 3. Robertson

Manager,

Environrnental and Engmeering
Maada North American

1500 Enterprise Drive, Allsn Park
Michigan 48101-2053

Sec. 573.8 (GY2):
Some 2004 mode! year Mazda MPV minivans huilt from August 20, 2003

through Fabruary 4, 2004 with the Vehicla Identfication Number (VIN) range between
JM3 LW28* 40 600013 and JM3 LW28* £0 518025,

Sec, 5F3.6{(cN3
Appreximataly 15,800 vehicles
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04V-073 Qu ®
Sec, 573.8 (c)(5):

Certgin 2004 MPV vehicies were produced with improperly wired front
paseengerside airbags. The result of this problem [s that the airbag will not provida
adaquats protection. As a rastit, this condition does not meet the crash tast
performanca requirements in 514 of FMVSS 208, the new advanced afrbag

requirements.
Soc. 5736 (c)8k

Mazda first became aware of this condilion as the reault of an NICAP test of the
2004 RX-8 on January 12, 2004. As a resull of our Investigation, Mazda believes that
a possible causo of the poor parformance of the front passengerside alrbags in tha

vehicle testad for NCAF might hava besn Improper wiring. During Mazda's
investigation of the crash test, we al2o isarnad that the same wiring problom extstad in

soma 2004 MPVs.

Sec, 73,6 {CY7X

Mazda had conducted all crash tests with propery wined front passenger-side
alrbags during the development of the wehicle. Tharafore crash teet dats with

Improperly wired frant pasasnger-side airbags were not avallable.
However, as a result of Investigation by our engineemns, Marda has Judged that

:I'It:rng:‘foﬂibh risk that the HIC valuas may not comply with the requirements of tie

See 573.8 {cK8)

Owners of record wilt be notiffed of the defect by first ciass mall In' February
2004 and be instructed io bring thelr vahicle o Mazda dealer. Repalr will ba performad
at no cost to tha vehicle owner.

A copy of the reimbursemant plan to be sent to owners and dealers ao an
attschmant to the cwner notification lsitar ls anciossed. WIith reepect to reimbursament,
customere will ba reimbursed based on the submission of a receipt indlcating the
amount paid by the customer to remedy this defact.

Sec. 573.6 (M9 &(10):

A copy of the notification ietter to be sant to owners and dealars is snclosed.

Soc, §73.8 (cH11)k
Mazda has assighed racal humber 1604B-a to this action.

Sinceraly yours,
Mazda American Operationa
rtso

dG. R:% n, Enmﬂar

Environmental & Safety Engineesring
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Fabrusry 2004

2004 MPV Front Passenger-3ide Airbag Recall 1504B-a

Daar Mazda Ouner

Thiz notice 1= being sant to you [ ascondance with the requiremants of the National Traffic and
Motor Vahicle Safety Act.

Mazda Motor Corporation has decided that 2004 MFPV vahicles producsd fram August 20, 2003
through Fabruary 4, 2004 fail to conform fo Federal Motar Vehicle Safety Standard No. 208,
Oceupant Crash Protection. If you are 1 reciplent of this notics, your vehicle s inciuded in this
campaign.

What s the problem?
Certaln 2004 MPV vehicles were produced with improperly wired front passangar-side aibags,
The result of this problam ba that the alrbag will not provide adequats protecfion in the event of a

crash.

What will Mazda do?

Your Mazda dealer will correst tha wiring by inatsllng a new wiring hamess In the front
pasaenger-side arbag sysiem free of charge. The repair may fake approximately 30 minutee
to cormplete dapanding on the service workload st your Mazda deelerahip. As & raminder, your
Mazia Driver's Assurance Plan provkies aliemats transportation any tims an owner's vehicle is
at an authorized Mazda dsalership for a warmanty repalkr. Ask your dealer for datalle about the
Mazda Rental Car Reimbursemant Frogram.

What should you do?

Mazda is concerned about your safsty, and we sncourage you o maka an sppoiniment with
atty authorizad Mazda dasler io have the passenger-side alrhag repaired as soon an passible.
You do not need to bring this notics to the dealer, but It may assist In the check-dn procoss.

What i your have already palkd for & repalr on the frant pascengec-side alrbag?

If you have aready peid foc the replacemsnt of an Impropsrly wired front passenger-side alrbag,
yoll may be gligible for mimbursesment of reasanable repalr sxpanses biwed on Mazda's repalr
standarde. Plsase complate the snclosad “Reimbursament Application Form,” Include the
necessary documentation, and mak It to us in the pre-addressed envelope provided, allowing

68 weaka for processing.

7788 |rvine Canier Drive irdne, T4 B E-2000 Talaphone Sl TIT. 1800
PO Box 19754 v, FA STAZ-ITM Facaimitn MR  Inkirrid hitadvwwenhivede LU com



04V.073 @u®

Whare is the closest Mazda dealer?
To locats your neansst Maxzda dealer, visit our web site and iry our “Locats a Dealer” foatura at

wirw. MazdaUSA.com or conault your local yeliow pages.

Movad or no longer own this vehicle?

If you have moved or no longer own your Mazda vehicle, piease compiete the anclosad
prapald information Changs Card as soon as possible. This enables us to updata our records
and nolify the current owner.

if you are the laasor of g subject Maxda vehicls, we strengly encourage you to forward this
racah motification to the lessee, &s it ks critical thet the cumant driver of tha wehicle is noiifled of

tha recall program.

Still hava quostiana?
If you have any quastiona reganding this campaign, plessa contact our Customer Aasistance

Canter at (800} 222-5500, opton #4.

If Mazda or lis desters do not repair the defect free of charge and within & reasonable amount of
time, you may notify the Adminlstrator of the National Highway Traffic Safety Administration,
Washington, D.C. 20580. You may aleo call their toll-free Auto Sefety Hotline at

(888) 327-4236.

Your safety Is a pricrity for Mazda. We aclively wark to Improve our praducts and saarch for

solutions o improve your ownarship axpanence. Pleace accapt our apologies for any
inconvariencs this program may have caugssd you.

Sncarely,

Mezda North American Oparations



REIMBURSEMENT PLAN 04AV-073 Bu®

Requiramants for Reimbursement

if you mest &l of the following requiremenis, your are eliglble to racaiva raimbursamant under this plon:

1. An authorized Mazda dealer hes Inspected your vehicie and campleted the 2004 MPV Front Pasaengan-Skie Alrbag
Racall 1804B-a.

You own or have owned & subjact 2004 MPV
You have paid for the repelr of an Improperly wired fromt pesssnger-sida airbag.
The Inspection/repakr has been pald for bafore Mavch 2005,

You hava an original or laghle copy of the pak repair order of invoice receipt showing:
Description of the concam reported
Repakr of the front passenger-skis arbag

liemized partis) and lahor charges :
Vehicle madel and year, and vehicte idermification number (chassla number)

Rapalr date

Repalr mileaga '
Hame, address, and telephone number of the authorized Mazda Dester or & licansed repair shap where sich

repairs were parformad
» Your name and address at the #ima of repair

§. Mail thisx raimbursemant spphcation form In the enclosed anvelopa before Margh 2005 I:

Mexda North Amaerican Operations
PD Box B(MO
Lake Forest, CA 92600-8540

Procedurs for Reimbursement Request
Once your vohicle hes baen inspected or repaired by an mithorized Mazde dealer, you may apply for mimbursoment by
doing the fol\gwing:

1. Complate the Relmbursament Applioation Form found on the reverae skde of this page.

2 Mall the Reimbursament Application Form with a jeglhle copy of the ir order and/or ilvoica using the
anclasad envelopa bnmk:hm 2006, Paki repe i

3. Refain coples of the pald mpalr order or Involes and ths appikstion form for your reconds.

I vou wish to cormrespond with Marda regarding this mimbursement plan, plesse writs t the sbove addrass and refer to
your vehicle idestification numbar {VIN).

Aty reimburssment application form that is incomplete, Segibie, or sant wihout tha laglble copy of the pald repalr order
of irvoics wil be retumed for completion. f Mezda hes any questions conceming your application for relmburgsmant,

you may bes contactad. Pleass allow 3-8 weaka for processing.

t s oW N

(SEF REVERIE JIDE FOR APPLICATHIN FORM)



REIMEURSEMENT APPLICATION FORM

2004 MEY Front Pesssnger-5ide Alrbeg Racall 168045--

04V-073 B ®

PFlassaTypa ar prive
frame: [ ]
T Midda Last
HAddremm:
Streat Akitee
I I
ity o Iy Cole
Hame:
® Nurnber;
Yrork:
i|wn|uu idanBication Numbier (VINY
Ef_?lllhhlﬂ'.l

Total Amount of Reimbursemant R schect:

Cellas = Camm

ininilinkielsi—

INSTRUCTIONS FOR GENERAL RELEASE DESCRIBED BELOW:
Plerse:

= Reed thoroughly
s Fill in vahicle identification number
» Sign the Qerersl Releaso (bolow)

General Release

iam submiﬁng to Maxda Motor Corporstion {"Mazda™) a elalm far eimbursemant for el repairs performed to date In
connecton with the repair of an improparty wired front pessenger-gide alrbag
The vehicle Identification menbar (VIN) 1a:

WVIN:

In sxchangs for Mazda's payrnant of that clalm, | hersby relsaxs Mazda, it agents, and ftx releted antitfos from
afl alaims for such Inspaction/rapalr coats. This releasa shall benvflt Nazda and its authorized agemt Maxda -
North American Opsnations, ite regiona/dissributors {farsign and domastic), its suthorized dealarships, and sl
thalr respectiva dirsctora, officers, agents, smployaas, divislons, subsidiarioa, and affllated companise. This
releare shall bind my helre, successors and assigns.

Dated:

Signed: __

(SEE REVERAE IDE FOR REMBURSEMENT PLAN DETALLY)



