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February 16, 2004 Suite 1000
Adlarta, Georgia 30328

Mr. Kenneth N. Weinsiein {770} 250-3500 Fax: {7704 290-3700
Associate Administrator for Safety Assuranca (NSA-01)

Natlonal Hghway Traffic Safety Adminlstration

400 Seventh Street, SW.

Washington, D.C. 20590 04V-072 @ur®

RE: Defect Notification Report for the Model Year 2003/4 Porsche Cayenne S and Cayenne Turbo
Dear Mr, Weinsteir:

Porsche Cars North Ametica, inc. on behalf of Dr. Ing. h.c.F. Porsche AG hereby informs you of
Porsche's intention to conduct a safely refated recall and reamedy campaign involving 2003 and 2004
Porsche Cayenne 5 and Cavenne Furbo vehicles.

On behalf of Dr. Ing. h.c.F. Porsche AG, Porsche Cars North America, Inc, has enclosed a defect
raport pursuant 1 the provisions of Part 573 of Title 49 of the Code of Federal Regulations.

Should you have any questions or require further information, please do not hesitate to contact me at
{77C) 290-3627.

Sinceroly,

%

Walter J. Lewis, Manager
Regulatory Affairs

Enclosure

cc: George Person, NHTSA, via facsirnile
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On February 9, 2004, Porsche decided that a defact axists in the moter vehicles listed below, and is
fumishing nofification to the National Highway Traffic Safety Administration in accordance with 49 CFR
Part £73 Defect and Noncompliance Reports.

Date this repart was preparad: February 16, 2004
1. Identify the ful carporate name of the fabricating manufacturer of the vehicle being recalled. If the

recalled vehicle is mported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164. '

Manufacturer Agent

Or. Ing. h.c.F. Porsche AG Genaral Counsal

70435 Stuttgart Porsche Cars North America, Inc.
Germany 980 Hammon4 Drive

Suite 1000

Atlanta, GA 30328
Corporate official, whom the agency should cantact with respect to this recall;

Walter J. Lawis

Raogulatory AHalrs Manaper

Tel. No: {770) 290-3627
Fax No.: (770) 290-5508

Name of Person who prepared this report: Walter J. Lewis

Signed

February 16, 2004 Page 1 of &
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L. Identify the Vehicle Modsls involved in the Recall

2. Yehicles Involved in the Recall:

Make:
Modal Yaar(s):
Modal:

Production Dates:

VIN Ranges:

Vehicle Type:
Bodystyle:

February 16, 2004

Porsche

2003, 2004

Cayenne $ and Cayanne Turbeo

Start of Production to May 9, 2003

2003 Cayenne § -

WP1AB29PX3LAGO0ES to WPLABZ9PO3LAGLLIED

2003 Cayenne Turbo -
WP1ACZ29PX3LAS003B to WPLAC29P93LA9037]

2004 Cayenne 5 ~-
WP1AB29PX4LAG0008 1o WP1AB29PS4LAG62638

2004 Caysnne Turbo - :
WP1ACZIPX4LAS000R to WPLAC29P34LAS047

Multi-Purpose Yehicle
Four-door SUY

Page 2 of b
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tdentify the approximate percentage of the production of al the recalled models manufactured by
your company between the inclusive dates of manufacture provided above, that the recalled mode!
population represents.

To be daterminad.
Il. 'dentify the Recall Population

3. Fumish the total number of vehicles recalled poterially containing the defact or nencomphance.
Total Number Potentizlly Affected by the Recall: 4,144

4. Approximate percentage of the total number of vehicles above estimated o acfually contain the
defect or noncompliance:

100%.

Identify and describe how the recall papulation was determined:

To be determined.

L. Describe the Defect or N i

k. Describe the defect or noncompliance.

Thae affected vehicles were fittad with driver’s slde seat frames, the walding of which do
not meet Porsche’s strength standards.

Describe the cause of the defect or noncomypliance condition.

Sae above.

February 16, 2004 Page 30f 6
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Describe the consequence of the defect or noncompliance condition.

The inadequate welds could lead to seat frame breakage when subjected to a great
forca, such as from a crash or simllar event.

Identify any warning, which can (&} precede or (b) occur.

Identify the supplier by corporate name and address, and the name and title of the chief executive
officer or knowledgeshle representative of the supplier:

To be determined.

6. With respect to a defect, furnish a chrenolegical summary (including dates) of all the principle
events that ware the basis for the determination ef the defect. The summary shauld include, bt not
be imited 1o, the number of reports, accidents, inpries, fatalities, and warranty claims.

To he datormined.

7. With respect to & noncompliance, identify and provide the test results or other data {in
chronological order and including dates) on which the noncompliance was determined.

Not applicable.

Febryary 18, 2004 Paga 4 of 6
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Y. |dentify the Remedy

8. Furnish a description of the manufacturer's remedy for the defact or nancomgpliance. Clearty
describe the differences between the recall condition and the remedy.

The affected vehicles will be recalled to the workshop. The driver's side seat frame will
then be replaced.

Clearly describe the distinguishing characteristics of the remedy compoanent/assembly versus the
recalled compenent/assemnbly.

Not applicable.

Idantify and describe how and when the recall condition was correctad in production. If the
production remedy was identical to the recall ramedy in the field, so state, K the product was
discontinued, so siate,

To be datarmined.

¥l Identify the Recall Schedule
Furnish a schedule or agenda (with specific datas) for notification to dealers and purchasars.

WIlil be forwarded as soon as pussible,

February 16, 2004 Page S 0of b
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Porsche Cars North America, Inc.

880 Hammand Drive
Suibe 1000
Atlenks, Gaargia 20322

04V-072 @t @

9. Furnish a final copy of ail notices, bulletins, and other communications that relate directly to the
defect or noncompliance anxd which are sent o mere than one manufacturer, distrbuter, or
purchaser. This inchxdes 2l communications (n¢luding both original 2nd fellow-up) conceming this
recall from the time your company determines the defect or noncompliance condrion en, not pst the

nitial notification.

WIlil be forwardad as soon as possible.
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On February 9, 2004, Porscha decidad that a defect exists in the motor vehicles listed bedow, and is
fumishing notification to the National Highway Traffic Safety Administration in accordance with 49 CFR
Part 573 Defect and Noncompliance Reporis.

Date this report was praparad: March 31, 2004
1. Identify the full corporate name of the fabricating manufacturer of tha vehicla being recalled, i the

recallad vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.8.C. §30164,

Manufacturer Agent
Dr. Ing. h.c.F. Porsche AG Genaral Counsal
70435 Stutigart Porsche Cars North America, Inc.
Germany 980 Hammond Driva
Sulte 1000

Atlanta, GA 30328

Corporate official, wham the agancy should contact with respect to this recall:
Walter J. Lewis
Regulatory Affalrs Manager

Tel. No: (770) 200-3627
Fax No.: (770} 290-5508

Name of Person who prepared this report: Walter J. is
Signed ~ "

March 31, 2004 Page 1 0f &
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Update PART 573 Defect and Noncompliance Report

2. Vehicles Involved in the Recall:

Make: Porsche

Model Year(s): 2003, 2004

Model: Cayenne S and Cayenne Turbo

Praduction Dates: Start of Production to May 2, 2008

VIN Ranges: See pages 7 through 37 of tha attached Campalgn

Information bulletin.

Yehicks Type: Multi-Purposs Vehlicle
Bodystyle: Four-door SUY

March 31, 2004 Page2 of &
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|dentify the approvamate percentage of the praduction of all the racallad modals manutactured by
your company between the inclusive dates of manufacture provided above, that the recalled model
population represemts. .

To be determined.
Il. ldentify the Recall Population

3. Furnish tha total number of vehicles racalad potentially containing the defect or noncompliance.
Total Number Potentially Affected by the Recall: 4,144

4. Approximate percentage of the tofal number of vehicles above estimated to actuzlly contain the
dafact or noncompiance:

1009,
Identify and describe how the recall population was determined:
To be determined.

ll._Describe ihe Defect or Noncompliance

5. Describe the defect or noncompliance.

The aifectad vahlcles werae fitted with driver’s skie seat frames, the walding of which do
not maet Porsche's strength standards.

Describe the cause of the defact or noncompliance condition.

Sea above,

March 31, 2004 Pegedof &
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Dascriba the consaquance of the defect or noncomplange condition.

The inadequate welds could lead to seat frame breakage when subjected to a great
force, such as from a crash or similar event.

Identify any waming, which can {a) precede or (b) oecur.

ldentify the suppliar by corporate name and address, and the name and title of the chief executive
officer or knowledgeable reprasentative of the supplier:

To be determined.

6. With respect to a defect, fumish a chronelogical summary (including dates) of all the principle
events that were the basis for the determination of the defect. The summary should include, but ot
be limited to, the number of reports, accidents, injuries, fatalities, and warranty claims,

To be detormined.

7. With respect to a noncompliance, idendify and provide the test results or other data {in
chronological order and incliding dates) on which the noncompliance was determined.

Not applicable.

March 31, 2004 Page 4 of b
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Y. |dentify the Remedy

8. Furnish a description of the manufacturer’s remedy for the defect or noncompliance, Clearly
describe the differences between the recall conditien and the remedy.

Please refer to the attached Campalgn Infermation bulletin.

Clearly describe ihe distinguishing charactensbes of the remady component/assembly versus the
recalled camponent/assembly.

Not applicable.

identify and describe how and when the recall condition was corrected in production. If the

production remedy was identical fo the recall remedy in the field, so state. If tha product was
discantinued, so state.

To be determined.

ule
Fumish a schedule or agenda {with specific dates) for notification to dealers and purchasers.
On March 26, 2004 all Porsche dezlers were notifled of the recall electronically and via
mall (see attached Campalgn Information bulletin}). Baginning March 29, 2004 Owners

wlll be notifled by first class mall {sea sample of the owner notification letter on page 8
and 4 of tha attachad Campaign Infarmation bulletin).

March 31, 2004 Page 5 of &
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Vli. Fumish |

G, Fumish a final copy of al notices, bulletins, and other commwnications that relate directly to the
defect or noncomplianca and which are sent fo more than one manufacturer, disiributor, or
purchaser. This includes all sammunications (ncluding both original and follow-up) canceming this

recall from the time your company determines the defect or noncompliance condition on, not ust the
initial notification.

Please refer to the attachad Campalgn Information bulletin.

March 31, 2004 Fage 6of 6



