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DEFEGYS 1is £5 THIATION

YIA UPS Porsche Cars Morth America, Inc.
980 H e Drive
June 30, 2004 o ;Bnuraun
. . Aliante, Georgia 0328
Mr. Kenneth N. Weinstein (770) 290-3500 Fax: [770) 290-3700

Associate Administrator for Safety Assurance (NSAOL)
National Highway Traffic Safety Administration

400 Seventh Street, S.W.

Washington, D.C. 20520

RE: Defect Notification Report Update for the Model Year 2004 Porsche Cayenne, Cayenne S and
Cayenne Turbo (NHTSA Recall No. 04v-071, Porsche Recall No. Wd11)

Dear Mr. Weinstein:
On behalf of Dr. Ing. h.c.F. Parsche AG, Porsche Cars North America, Inc. has enclosed an updated
Defect Information report pursuant o the provisions of Part 573 of Tile 49 af the Code of Federal

Regulations. Pieasa note we have reduced the scope of therecalled vehicles from 4,100 as
indicated in our letter dated February 16, 2004 to 4,099.

Should you have any questions or require further information, pleas da not hesitate to contact ma at
(770) 290-3627.

Sinmnﬂ% /
Wal J. Lewis, Managar

Regulatory Affairs

Enclosuras




FRFORSCHE

PART 573 D oncompliance Update Repor

QOn February 9, 2004, Porsche decided that a defect exists in the motor vehicles listed below, and is
fumnishing notification to the Mational Highway Traffic Safety Administration in accordance with 49 CFR
Part 573 Defect and Noncompliance Reports.

Data this report was prapared: June 30, 2004
1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. IFthe

recalled vehicla is imported, provida the name and mailing address of the designatad apent as
prescribed by 49 U.5.C. §30164.

Manufacturer Agent
Dr. Ing. h.c.F. Porsche AG General Counsel
70435 Stuttgart Parsche Cars North Amarica, Inc.
Garmany 980 Hammond Drive
Sulta 1000

Atlanta, GA 30328

Corporate official, whom the agency should contact with respect to this recalt
Walter J. Lewls
Regulatory Affalrs Manager

Tel. No: {770) 290-3627
Fax No.: (770) 290-5508

Name of Person who prepared this report Walter J. Lewls

Signed

June 30, 2004 Page 1 of 8



FRPORSCHE

PART 573 Defect and Noncompliance Update Report

L. Identiy the Vehicls Models invotved i the Recall

2. Vehicles involved in the Recall:

Make:

Model Year:
Model:
Productian Dates:

VIN Ranges:

Yehicle Type:
Bodystyle:

June 30, 2004

Porsche
2004
Cayenne, Cayenne 5, and Cayenne Turbo

Cayanna -
Octobar 20, 2003 to November 26, 2003

Cayenne 5 -
August 25, 2003 to Novambar 17, 2003

Cayenne Turbo -

August 25, 2003 to September 15, 2003
Cayenne -

WPIAAZIPXALA20028 to WPLAA29PSALA20733

Cayenne 5 -
WP1AB29PXALAG9811 1o WP 1AB29P94.A73901

Cayenne Turbo -
WP1AC29PX4LA92096 to WP1ACZ9P94LA92185

Multl-Purpose Yehicle
Four-door SUY

Page Zof B



RPORSCHE

|dentify the appraximate percentage of the production of all the recalled mpdals manufactured by
your company between the inclusive dates of manufacture provided above, that the recalled model
population represents.

To be determined.

Il. Kentfy the Recall Population

3. Furnish the fotal numbiar of vahicles recalled potertially containing the defect or noncomgliance.
Total Number Potentially Affected by the Recall: 4,088

4, Approxinmate percentage of the total number of vehicles above estimated to actually contain the
defect or noncompliance:

16%,.

Idantify and describe how the recall population was determined:

The problem was detected during routine product ohservation.

ll. Deser eD 0

B, Describe the defect or noncompliance.

The affected vehicle may have had a transler casa installed that could, due to changes
in the housing casting, result in the oil pump’s rotatlon. Should this accur ail starvation
of the internal gears might result. Should the vehicle continuad to be operated fracture
of the transfer case housing can occur.

June 30, 2004 Page 3 of &



RPORSCHE

liance Update Repor

Describe the cause of the defect or noncomplance condition.

See above.

Describe the consequanca of the defect or noncompliance condition.

Shouid the transfer case fall Incorrect torque would be applied to the driven whasls or
oll may leak and contact the tires.

Identify any waming, which can (a) precede or (b} accur.

Should the transfer case be starved of lubrication, a significant amount of noise would
ba apparent to the drivar.

identify the supplier by corporate name and address, and the name and title of the chief executive
afficer ar inowledgeable represantative of the supplier:

To be determinad.

6. With respect to a defect, furnish a chronological summary (ncluding dates} of all the principle
events that were the hasis for the determination of the defect The summary should include, but not
be limited 1o, the number of reports, accidents, nunes, fatalities, and warranty claims.

To be detarmined.

7. With respect t a noncompBance, identify and provide the test results or other data {n
chranological order and inchding dates} on which the noncompliance was determined.

Not applicable.
Jupe 30, 2004 Page 4 of 6



PRPORSCHE

PART 573 Def nd Non

¥. Keniifv the Remedy

8. Fumish a description of the manufacturar's remedy for the dafect or noncompliance. Clearly
deseribe the differencas between the recall condition and the remedy.

The affected vehicles will be recalled to the workshop. The transfer case housing will

be Inspectad for the casting lot number, and based on the result of that inspaection, the
transfer case may or may not ba replaced.

Clearly desecribe the distinguishing characteristics of the remedy component/assembily versus the
recalled component/fassembly.

Not applicable.

klentify and describe how and when the recall condition was corrected in production. If the

production remedy was identical to the recall reamedy in the field, so state. If the product was
discontinued, so state.

To ba datermined.

¥l Identify the Recall Schedule
Furnish a schedule or agenda {with specific dates) for notification to dealers and purchasers.

On April 223, 2004 Porsche dealers were notified via the electronic dealer
communications systom and by mail {see attached bulietin).

On May 3, 2004 threugh May 7, 2003 known Porscha customers were informed via first
class mall {(see pages 4 and 5 of the attached bullstin).

June 30, 2004 Page 5of 6



FPORSCHE

PART 573D llance Update Report

VIl Furmish Recall C icath

9. Furnish a final copy af all notices, bulletins, and other communications that relate directly to the
defect or noncempliance and which are sent o more than one manufacturer, distributor, or
purchaser. This inelsdes all communications (in¢luding both original and follow-up) conceming this
recall from the ime your company deterrnines the defect or noncompliance condition on, not just the
initial notification.

Plisasze refer to the attached bulletin.

June 30, 2004 Page 6 of &



FRORSCHE

) _ Cayenne
Technical Information w411 3

11/03

Binder - 3, Manual Transmission

Will - Replacement of Transfer Gearbox

Salos Manager, Service Manager, Parta Manager, Porscha Techniclan

This natice is being sent ta you in accordance with the reguirements of the National Traffic and Motor
Yehicle Safely Act.

The fellowing information pertzing to a voluntary Customer Recall Campaign/¥orkeshop Senvice Action
imvolving a certain range of modeal year 2004 Cayenna (V6), Cayenne S and Cayenne Turbe vehicles.

Persche AG, has decided that a defect relating to motor vehicte safety exists in certain model year
2004 Cayanne [VB), Cavenne 5 and Cayenne Turba vehicles. The afiected vehlcles wera unfortunately,
fitted with & transfer gearbox o which, due to deformed castng, the o pump can rotate inside the
housing. The consequence of this is that the supply of cil to the transfer gearbox Is interrupted. This in
tumn leads to noises from the transfer gearhox,

if the vehicla continues to be driven in this condition, it can rasult in the transfer gearbox housing
breaking. This condition coukd rasult in a crash without warning.

In erdet to avieid this, the casting batch number on the housing of the transfer gearbox on the affected
vehicles must be checked and, depending on the results of this check, the transfer gearbox must be
raplaced.

Please note Federal Regulation requires that amy vehicle lessor receiving this recall notice must
forwerd 8 copy of this notice to the lasses within ten days.

A total of 4099 LS. and 152 Canadian vehicles fall within the scope of this recall campaign.

Veory Importantl Lise the VIN range below as a general guiieline. The VIN can be checked in the
Porsche eDCSAWWS for confirmation of an open recal can‘paign. Refer i Attachment “A" to
determine if a particular vehicle is eligitde for this recall cémpaign lor service action), Attachment *A*
for W41l YINs is an electronic ettechment only, and wil be accessible via a-DCS Document repository.
This attachmant will not ba avallahls in a printed form and therefore cannot be sent to your
dealership location. Also, the VIN can be checked via the YRU {voice Response System] for any

opan listing.

Porsche Owners wil arrange for an appointment with your Porsche dealershig to hava the required
wark performed. The parts (new transfer gearbox, bolis, 2nd hardwara) ara in stock and may be
ordered from owr PDC in Afianta, Georgia or PDC in Ontario, California. Please allow yaurself and yaur
Porseche Qwners additional time to complete the repairs. This sarvice action will Involve a Porscha
Ownear Notification |

The affected Vehicle Kentification Numbers are contalned in tha foliowing WINRanges:

Model Year 2004, US and Canadian Yehicles
WPLAAZSPS4LA20020 to WPLAA2OP74LA20746 (Cayenna VE)
WPLAB29P84L AB9726 to WP1AB29P54LA73927 (Cayerme S)
WPR1AC29P34LA9]1 993 tno WPLAC29P64LA93004 (Cayenne Turbo)

Q2004 Porache Cara North Amerca, Inc. Aftersales [:':a 14f 12




PORSCHHE

3 W1l

Cayenne

11,/03 Technical Information

Work Procedure:
Parts Information:
Tools:

Order Procedure:

Administrative
Procedura:

Re¢ord:

Customer Notification:

Poreche Cars Morth America, Inc., will bagin nofifying All Owners of affacted vehicles by First Class
Mall during the week of April 28, 2004, See enclosed copies of the Racal Notification cand to the
Porsche Owner (Attachrnant “B").

BSas Aftachmant “C™

Sea Attachment °C"

See Attachment "C"

Parts Distribution PONA

Sew attachment "

Following completion of the recall, please anter this information knto the Maintenance Booklet [see
sempla bakyw]

[ Walwtormnce Recrd 1l n can aml miasgy, Only cheskafl type o £arvica parformed,

Sy iisiotrarn—-pariveioy-chense— ._. Yeuarly Reimenancs . Spavii-plug chenge
W ] wajorMalntanancs [0 Mor Mawibenonce
T, 42604 WALL - ~ Dme

T ——rr

[F]. -
ez {dezlar ziama
L Yourly Melnszancs 1 Spark chingn
C Major Meislesanae L-.I lﬂwﬂli‘iim-
2 Embrlon Sonirel Meimivnance
Data
s Izl Sbpmi
Date: 4-23-04 102004 Porsche Cars Narth Amanica, b
AfterSales
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PORSCHEE

) _ Cayenne
Technical Information 11/03  w4ll 3

Attachmeant "A" VIN List
For complate YiN List, please consult eDCS Document Repesitory/Service Aclions,

Or, use the VIN range from page one as a general guideline. The YIN can be checked in tha Porsche e-DCS/AWWS for confir-
mation of an open recall campaign. Attachment “A" for Wd11 VINs is an electronic attachment only, and will be accessible
via eDCS Document reposttory, This attachment will not be avallable In a primed form: and therefors cannot bs
sant to your dealership location. Also, the VIN can be checked via the YRU {Yoice Response System) for any open
listing.

004 Porsche Cars North Amarics, Inc. Afl:aI'Sales I:Fl’zt;u Igznﬁg




PORSCHE

Cayenne

wall 11,03 Technical Information

Altachment “B™ USA Customer Notification Card

Cuslomner Rec all CompaicuWarkslwg Service Aclivn Nolice

Wil Raply Card - Cxyenna, Cayerme 3 sud Cayenns Turbo WY 2004
Dt Poxsthe Cwmer:
Thix nobice 3 baing sart 0 you In 2ccomance with the mquiementx of tee Matione| Traflic and Mobor Yehiclke Safety Act

Poresha AG, tha manubseirar, has desides that a deler] ralaling o motor yshiche oxiely scists in corinls mosel yesr 2004
Cayarmne (¥, Cayerne 3 and Cayemne Trbo vehiclea,

Our racoves indicals thot you am the Dwnar of & Porscha Cpanme (5], 3 and or Corvewine Turke vehiche imvolved In
Hhis rescll canpelan. The affacied vehicles were usfortunately, foed wilh a Resarbon on which, due to delormned cast-
Ing, tha ol pmp can roleka inslds the ho The consaquanca of Thix | that e supply of ol io the trangler gearbox |3
IheaTuREe, THES I turm leads to nolses irom the wansier geartor,

¥ tha vellde coninues 1o be driven in this condiilon, k can reselt In the transfer gesrbon, howsing breehing, This condition
coidd mesiit In & crach withoot waming.

In order by ol this, tha cading babch ambar on the hausing of the transfer saarbox on the slfached vahiciea st be
chedod and, depanding on the msalts of this chack, tha trenafer gearbaox mest ba replacad

Pleese note Facere! Regulation raquires thet soy webicle lesacr recelving this recall notice must forsard 2 copy of this molice
(o the mazea within tan days.

You should A o s aopoitrestt with your Forscie deally &5 somn &t possihls tn havs B ranioad repale parformed.
Tha neceasery tools o perform this recall will be avallable: ot e Porsche dealer of your' Shoice, The parls neguirsd Ror this
worh will b awsiahia xt your Porsche daalwr. mmnhmmnmimqummm
four hours, Plesse allow rourset md your Forsdm dealer adoitonal tme to conylak the mpas’

imhﬂuwnMltﬂmﬁnmhrmﬂmnmnﬂiamhddhmmw:iwwh

Poczche Cars Movih Aviarica, nc.
980 Hemmond Drive, Suke 2 000
Atianta, Georzia 30324

rmé.-l-mm oraabe ) B00 75772431

You the Adminisiraics, National Adminixirriion, 400 Swverh 8L, 8%, De

mﬂ”ﬁwumm%m‘ ium}% Vashingtan
iﬁm thia Cuertomer m,mdhﬁnmudmhmlnlm“mfmm

I'm b xatisling] with costs 1o you énd Tm la
ir: mmﬂ lwnm :wm your & o e @ o ™ repak
' m%nmmm

¥ you ro fongar owa thia suiomokile or your addess i difseencirom that shosa beiow:. peaoe: Thanh vun for vour

cesmpiete; thic pociage pre-fald eard, datach and reum. Thank you for vour scsictnes. ot

LN Mycomact sy it of G 1 30uiek valic K : Your transker vear-

II|||I|III[IIHIEJIIIIILIIIIIIIIID :

Last Nama

Hmber [

ENRNERENREANSURNNNNRANNENARANEEAE

3 vahich tokabed Awyisomt: Hl:-ﬂ-rt e

Qwismontsme | (T T T T[] 58% | ety

) vishichi tork Danint dopivaidd! Nty ey Yor otk

[

roi—

Btz




PORSCHE

_ _ Cayenne
Technical Information 11/03  wall 3

USA Custorner Notification Card

PO ST

Paraci Cory Hank Srnaries, -

960 Hammrd Drive, Sata 1000

Migrie, Dewrgl 3TN

Customer Recall Campaigna®orkshiop Service Actton Mot oo

b T = = o Rl

= waiL

0Tl el AR PPt Sl o 0 2k

HHIOSE D) ed
T L T i Ty
Tl v Tur womr | “ || | w
reqle r:““-!m
Vonr Dear<der o - LIMTED ETATES
o castive - BUSINESS REPLY CARD |
e will e - FRGT CLASE PERMIT MC. 28131 ATLANTA, GA I—
1 b kel ol b ned.- . POSTVE FLL BF PRI BT ACRESEE S ———
o et trdusfoe Porsche Cars North America, e, e
HAT | Ligx sl = .- gm I.h“m"d T I —
i pbieal gt ensl 3 Suite 1ODD ——
to v . Atlante, Georgia 303289735
— =
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PORSCHE

Cayenne

wall 1103 Technical Informatton

Attachment "B Canadian Customer Notiflcation Card

Coslomer Recall CampaiznWntkshnp Service Aetion Notinn

Willl Ragily Cawd - Cayanne, Cayanne 5 and Cayvenne Turbs WY 2004
Dear Persche Owner:
Thix sciica Ix being sart 10 you In sccordasce sith tha mouirsmants of #he Naibonsl Traflkc and Motoe Yehicls Safety Ak
Porache &3, e manuiscturer, hes decided Mat o defect rdating to moscr vehicla sriaty adets In cortain model yaar 2004

mmwﬂ.cmusmhy-mewm
Dur records inckicaks thit yom e the Cener of & Porscha Caparne (W], Coysrna & and or Cepenne Turbo yshicle immbed in
1his racel campeign. The affected vehicles were mrioriunately, fited with @ transfor poarbes on which, dus to deformed cast

Ln[,h:lptlrpmr:lﬁlmttuhm%- mmﬂ&naﬂnhmmﬂm the tansler gearox ks
rberrupbed, Thid o e (e e 0 socae From

H the wehicle comlinees o be driven In This condion, lr.m resulk b The tranefer Emeim housing bmeking. This conditios
could raxilt In & crash without vaming.

I ovder o wwold thia, the cealing bateh auriber o the MOUSNG oF the Tansfer gaarm on T fifectad whlches must ba
cheriad arvl, depanding an s resolix of this check, e transfsr gesrboz must be replaced

Plenwe noie Fedenst Reguletion resgnes St dny vehids [esane socsbing tiie recall neties must forward a copy of this nolica
10 T lexaas within ben dava,

You showld errange for an sppeoibment it vour Porsche daaler &g son & pos|bis to have tha nequired epalr parfammed.
Tha nacrrsy fools fo parionm this racall will ba avallable af the Porsche dealer o your choice. The parks requined for this

wetwk weill b avaallnhin at yer Powsche dasler. The setimatss Hme o perioen fhix rcel campalgn b spprodmalely tees (o

four hours, Please aliow yoursel mnd your PForsche desier sdditional Sme o complate L rpere.

H your Porsche: desler is unable do pérdomt s syt wathio & ricennabin pariod of ma, you may call or wiiks:
Fu'a:luﬂnlh'ﬂllmm .

S50 Harmrmond Sakie 1000
Alwretn, Gempogia

Attwnlion Cushomesr Commitm
Telephone: 1- (F00) - Porscha 1L m?ﬁ?—m

Yo the Administrator, Netiona AcwirskaRon, 400 Sevawth ST, §.W., Wasingion, OC
m“ﬂhtﬂlfmmhﬂrH na dilﬂﬂ]!ﬂ T i )

my ieomenience e Cusiome mnd h undorctand our Intemet in pariom-
nuﬁﬂmpﬁrnm;ﬂunﬁhuﬂ:ﬂnh n'ugecnu w“mm:'mwdhwi-
freeofchorge. Plensa ecuept our apotogies for this wl wevcn visk
SInCsly,
Povsehe Cars Morth America, inc.
N yew o e ot thic ansterneshila or yeur aridace = Aferaad from that choumn e, plsase Thoauk on fur pwr
ompiole this poslage prepekd camd, detnch mnd rolum. Therk you for your essiebiscs.
O wyeomotadtess i e O 3ok thie veich i D Your trameslae pear-

HRREEEENENERANENRENNRRRREEEED X .

na e = F
AIRRARNENRERREANERERE N REREEEREN - chehat and it na-
Horow vt TR SN TR &
IENEEANEIRRERERNRRERNRERRRRRENRNEN Y wedere vl Lo
=] Frovea =7 -
[ Yaiche lotmid /ity Plamca print Z plavzeed il el
Oueicepornkes ¢ [ T T T T T Jom | St
L1 ehicl hag basn aported: Ml Oy er  mlamatim
e
Eriicah
="
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FORSCHHEe

. . Cayenne
Technical Information 11/03  Ww4ll 3

Canadian Custormner Notification Card

RORSCHE'

Fornble Dt Diniichs, Ll
5042 Crifior Ceiver / Enlcing 11, Sukn 202
Iliatiateiipa, Dby L4WF P51

Coostorer Hesall Campesipn - Worhsliep Service Action Motico

= I Y

Bt e nraret Snhrienal Parssd dembar mf v ks

SHHODSEDed
L LT LT

Thoendy, v Tur yaur
I,
Yunr rimsler geae-
hern wasling g
b will - -
vkl il 7 Porsche Cars Canada, Lid.
ey e ronefer 7 5045 Orbiter Drive

Buikling &, Suite 200

Mississauga, Dntario L4W 4Y4

2004 Pornche Ty Forth A, 0, AﬂBrSales Date: 4-23-04




FORSGEHE

Cayenne . .
Technical inf
3 wall 1103 cal information
Attachment "G Work Procedurs for Wall
Vanicle Type: Gayennd (V3)/Caveniw 5/Cayenne Turbo
Moda{ Year: As of 04 {4)
Concems: ¥Workshop campaign Will - Checking cast hatch number on the housing of the transfer
goarbox and replacing transter gaarbax H necessary
Infarmation Transfer gearbox were produced whera thara is the possibility that the cil pump in the howsing tums
due to a change in cast shape. As a result, the oil supply is interrupted, which inltlally causes noises.
Chack Procedure:  Check cast bateh numiber on the housing of the transfer geerbox and depending on the result, replace
transfer gearbox.
Affacted Vehicles:  Only thnse vehicles lsted In the ¥IN range on page 1, or a complete VI listing located in &DCS can
be downloaded and printed.
Parts Information:  Applicable to Cayanne [(V6):
Part Numbet Dascription Qty.
9h5 341 DAD1IX  Transter gearbox 1 ez,
N 90941701  M10 panhead scraw 120
N 90961301 MI10 hexaganhead hott 4 pa,
N 10516701 MI10 hexagonhead boit 4 ea,
N 10028908 MI2 hexaganhead boit 3k
Applicable to Caysnne S
955 341 040 AX  Transfer gesrbox lea
95511111330 Seal 2 ed,
N 90894602 MBS hexagon nut 6 ea
955111 22010 Clamping sleeve 2 ea
N 90941701 W10 parhead screw 12 ga.
N 90591301 ML10 hexagonhead bolt 4 ea,
N 18516701 W10 hexagonheed bolt 4 aa,
N 10023908 M12 hexagorhead bolt Jea,
Appicable to Cayeine Turbo:
oh5 341 040 FX Transfer bax 1 ea,
55511111310 Sea 263,
N S0894602 WS hexagon rut 6 ea.
05511122000 Chmping sleave 2 ea,
N 909317DL W10 panhead screw 12 ea.
N 90991301 M0 hexagonheed bolt 4 ea,
N 10516701 M10 hexagonhead bolt 4 e,
N 100ZB908  M12 hexagonhead balt 3
Date: 42304 02004 Porsche Cars Horth Amarica, ine.

Page 8 of 12

AfterSales




FRPORSCHE

: . | Cayenne
Technical Information 1103 wall 3
Required Tools: Torque wrench 050 Nm
Torque zngle
Shop lght
Work Procedure:  Check cast batch number on the housing of the transfar gearbox and depanding on the result, replace

transfer gearbox,
1. Raize wehicle on [ifing platform.

2. Check tha batch number cast into the transmission
housing on the transfer gearbox. The cast batch
number is located behind the transfer gearhox
serva motor in the third markec Bekd seen from the
right isee armow, Figure 1).

2.1 Cast batch number 1.1 or 5.5* {Figure 2, arrow)
transfar gaarbox Ok — continua with Step 4.
{shown with transfer gearbox sarve motor
removed)

2.z Cast batch number “2.2* {Figue 3, armow}
transker gearbox not Ok — continue with Step 3.
{shown with transfer gearbex servo motor
removed}

2004 Porncls: Garis Meat Amarica, ine. AfterSales




FRPORSCHE

3 WALl

Cayenne

11/03 Technical Information

Wark Procedure:
{eant'd)

Labar Operation:

Damage Code:

Repak Code:
Labor Operation:

Damaga Code:

Repalr Coda:

3. Remewe fransfer gearhax accorting to Technical Manual, Group 3, Chapter 35 B5 19
and install new transfer gearbo.

Note: Bolts that are tightened with a torque angle must be replaced with new ones.
4. Remove vehicle from the lifting platform.

B. Enter the campaign into the Warranly Malmiananca Bockiet.
Scops 1

Doscription Tima Links
Checking cast batch number on housing of transfer gearbox v

Will 086 000

1
Scepe 2

Dascription Time Units

Replacing transfer gearbox 240 TU Cayenne (V8] w/Tiptronic
ncludes: Checking cast batch number on the housing 300 TU Cayenne S/Cayenne T
of the transfer gearbox, removing and Installing rear cardan

shaft, removing and instaling exhaust system, removing and

installng engine guard.

Will 068 000

Cayenne Techmical Manuai, Group 3:

Repairs
35 65 19 - Removing and instaliing transfer gearhax
35 35 19 - Removing and instaling rear cardan shaft
26 D1 19 - Removing and instzling exhaust system
10 80 19 - Removing and Insta2ling engine guard

Cate: 42304
Page 10 of 12
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PORSCHE

Technical Information Cayenne 3

11/03 wall

Attachment "D"

Afectad VINx:
Warranty Code:
Damage Coda:

Labor Qparation:
Repair Code:

Time Unkts:

Parts Roquired:
Information:

Administrative Procadure, Customar Sarvics Action Willl

Warramty claims should be submitted via e-DCS

MNote: Aweys check for opan recall status under the appropriate eDCS menu options.
See customer notification page

R

W411 D66 000 1 (for Scope 1)
W41l 066 000 2 (for Scope 2)

wil be automatically inserted glong with tha necessary parts when the damage code is entered.

1 (for scope 1)

2 (for scope 2)

Scopa l

Description Time Unlts

Chacking cast batch number on housing of transfer gearbox: 20 TU

Scope 2

Description Time Units

Replacing transfer gearbox: 240 Tt Cayenne [V8] w/Tiptronic
Inciudes: Checldng cast bateh number on the housing 300 TU Cayenne 5/Cayenna T

of the transfer gearbax, removing and instzlling rear cardan
shaft, removing and installing exheust system, removing and
Instaling engine guard.

Wil be automatically inserted along with the necessary perts when the damage code is emtered

If the vehlcle falls into ane of the cetepories listed below, please repart it to your Warranty
Administrator via eDCS e-mai system. The email shoukd include the VN, Category, and Campaign
informaticn.

Total Loss

Viehicle Siolen

Yehicle left North America
Customer Moved/addrass unknown
Vehicle solg, new owner information
Customer refused to comply

Ownar Name and Address Change
If the owner name and address are shown ncorrecthy, submit a correction using the name/address

Postcard from the Warramy Maimenance Sookdet for Recall maling), or report the change to the
Warranty Department via ¢-DCS, inchiing VIN.

2004 Porsche Cars North Ameries, ne Aﬂersal os P;.;::ITE;?;




FRORSC-EE

Cayenne
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