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Atlanta, Gaorgia 30326
Mr. Kenneth N. Weinstein [77Q] 2903500 Fax: {770) 2640-3700
Associate Administrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration
400 Severth Street, S.W. 04V-071 Du®
Washington, D.C. 20590

RE: $efr§;t Notffication Report for the Model Year 2004 Porsche Cayenne, Cavenne 5 and Cavenne
u

Dear Mr, Weinstein:

Porsche Cars North America, Ine. an behalf of Dr, Ing. h.c.F. Parsche AG hersby informs you of
Porsche's intention o conduct a safety related recall and remedy ¢campaign inveing 2004 Porsche
Cayenne, Cayenne S and Cayenna Turbo vahicles.

QOn pehalf of Dr. Ing. h.c.F, Porsche A, Porsche Cars North America, inc. has enclosed a deject
repor pursuant to the provisions of Part 573 of Title 49 of the Code of Federal Regulations.

Shoukl you have any questions or require further information, please do not hesitate 1o comact me at
(770) 280-3627.

Sinceraly,

ler J. Lewis, Manager
Regulatory Affairs

Enclosure

ce: George Person, NHTSA - 0D via facsimile
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PART 573 Defect and Noncompliance Report

On Fabruary 9, 2004, Porscha decidad that a defect exists in the moter vehicles listed below, and is
furnishing notificatian to the National Highway Traffic Safety Administration in accordance with 49 CFR
Part 573 Defect and Norcompliance Reports.

Date this repart was prepared: February 16, 2004
1. identify the ful corporate name of the fabricating manufacturer of the vehicle being recailed. H the

recalled vehicle is mported, pravide the name and mailing address of the designated agent as
prascrived by 49 U.5.C. §30164.

Dr. Ing. h.c.F. Porsche AG General Counsel
70435 Stuttgart Porsche Cars North Amerlca, Inc.
Germany 980 Hammond Drive

Sulte 1000

Atlanta, GA 30328

Corporate official, whom the agency should contact with respect to this recal:

Walter J. Lewis

Regulatory Affalrs Manager
Tel. No: (770) 290-3627
Fax No.: {770) 290-5508

Name of Person who prepared this report: Walter J. Lawis

Signed /
/s

>
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PART 573 Defect and Noncompliance Report

2. Vehicles Involved in the Recall:

Make:
Modal Year:

Madel:

Production Dates:

VIM Ranges:

Yehicle Type:
Bodystyle:

February 15, 2004

Paorsche
2004
Cayenna, Cayenna 5, and Caysnne Turho

Cayenna -
October 20, 2003 ta November 28, 2003

Cayanne 5 -
August 25, 2003 to November 17, 2003

Cayenne Turbo —

August 25, 2003 to September 15, 2003

Cayenne -

WP1AA9PYX4LAZ0028 to WPIAAZOPS4LAZ0733

Cayenna 5 - '
WP1AB2SPX4LAGDE11 to WP1AB29P94LATIN0L

Cayenne Turbo -
WPIAC29PXALAS2096 to WP1AC29PO4LAS2185

Multl-Purpose Vehlcla
Four-door SUY

Page 2 0f B



FRPORSCHE

PART 573 Defect and N liance Repo 04V-071 @@

|dentify the approximate percentage of the production of all the recalled medels manufactured by
yaur company between the inclusive dates of manufacture provided above, that the recabad modal
papulation represents.

To be determined.
Il. Kentify ihe Recall Populaticn

3. Fumish the total number of vehicles recalled potentialy containing the defect or noncomplance.
Total Number Patentially Affected by the Recall: 4,100

4. Approximate percentape of tha total number of vehicles Zbove astimated to actually contain the
defect ar nencompliance:

16%.-
Identify anct describe how the recall population was determined;

The problem was detected during routine product obsarvation.
. i +] mpliance

5. Describe the defect ar noncampliance.

The affected vehicla may have had a transfer case installed that could, due to changes
in the housing casting, result in the oil pump rotatlon, Should this occur oil starvation
of the internal gears might result. Should the vehicle continued to he opperated fracture
of the transfer case housing can occur.

February 16, 2004 Page 3 of &
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PART 573 Defect and Noncompliance Report

Describe the cause of the defect or noncompliance condition. 04V-071 ®u®@

See above,

Describe the consaguence of the defect or nancompliance condition,

Should the transfar case fall Incorrect torque would be applied to tha driven wheels or
oil may leak and comtact the tires.

Identify any warning, which can (a) precede or (b) occur.
Should the transfer case be starved of lubrication, a significant amount of noise would
ba apparant to tha drivar.

Identify the supplier by coypaorate name and address, and the name and title af the chief executive
officer or knowledgeable represemtative of the suppfier:

To be determined.

6. With respact to a defect, fumnish a chronelegical summary (including dates) of all the principle
events that were the basis for the determination of the defect. The sumenary should include, bt not
be lmited to, the number of reports, accidents, njuries, fatalities, and warranty claims.

Tao be determined.

7. With respect 1o a noncompliance, identify and provide the test results or other data ({in
chranclogical order and including dates} on which the noncompliance was determined.

Not applicable.

February 16, 2004 Paga 4 of 6
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¥. Kentity the Remody
8. Fumish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the diffarences between the recall condition and the remedy.
The affected vehicles wili be recallad to the workshop. The transfer case housing will

he inspacted for the casting 1ot number, and hased on the result of that inspectlon, the
transfer case may or may not be replaced.

Claarly dascribe the distinguishing characteristics of the ramedy component/assembly versus the
racalad component/assembhy.

Not applicable.

|dentify and describe how and when the recall condition was corrected in production. I the

production remedy was idemtical to the recal remedy in the field, so state. If the product was
discontinued, so state.

To be datormined.

Y f IS ul
Furnish a schedule or agenda {with specific dates) for notification to dealers and purchasers.

Wil be forwarded as soon as possible.

rebruary 16, 2004 Page 5 of 6
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PART 573 Defect and Noncompliance Report

04V-071 Qu @
VIl Fumish Recall C -
9. Furnish 2 final copy of all nofices, bultetins, and other communications that relate drectly to the
defect or noncompliance and which are sent to mere than one manufacturer, distributor, or
purchaser. This ncludes all communications (nckiding both onginal and follow-up) conceming this
recall from the time your company determines the defect or noncompliance condition on, not just the
mitial natification,

WIill be forwardad as soch as possible.
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