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Direstar, Offios of Deficts bavestigation megfa
Hﬁmmﬂmmwmm S —
400 Serenth Streat, 9.W. ' PO, B 400
Washington, D.C, 20590 ' CAEES CLFORA B0 0D
RE: 2003 Missubishi Ownor's Masal NoucompHancs Recal] 04V.067 Dad
Dear Mo, Dabfsler:
Mitsubighi Moo of Mol Amerion, Inc, (MMNA) mibmite thin lettar povemant o 49 CF.R. Part 573.3-
Dhefaot wund Nonaasimplisncs Information Report for certaln 2003 Mitxubinh] Outlander, 2001 Monbso and
2000-2003 Tsumte vehicles lmparted snd diswibuted m the Unitod Smvies by WMMNA snd into Posrio
Rkeo by Minubiah] Mator Salay of Carbbean (MMSC), The vebicke manufhoburens, Mitnubishi Motor
Corporstion (MMC) and Mitybishi Mators Agstyalin, Lid. (MMAL) fyrnished some of the infoemstion
provided below. The production of such informntion shonld net ba constroad a2 an admizaion that
NHTSA, or mny othey goveenmentsl agenery, oe comt, hee say |ardediction over MMC or MMAL or that
MMNA in sy way controle of has the ability to comrol MMC or MMAL or it docupsents, Any
jurisdictional or relatod objections in any future proceeding, nveetigation inforowtion or court action are
hereby reuorved. Amﬂnslythahlhﬂnrghhhﬁnmﬁmmqmudbﬁiﬂﬂ.mm.!
1. Manofactaric's Name
Mignbishl Motors Corporation
Mitwoblsh] Metors Ansiralis Lid
-
% Yekiske Potonsgfly Couiniolor 61s Nenmmptiunss SR 7
Mako Model Yoer(s) : . wa TH
Mtiewblakd Outlmder | 2008 S 4
Mitmbiahi Montero 2001 R
[ Mitanbishi Diamanie 20002003 : LD am Y
SR )
3. Twial Number of Vehlcie A I
[ Vakicle Line ____ Number of Vehicles o =
Uplted States Puerta Ricoe <~
Dutlandee Appeoximatoly 45,000 Approximstely 3,600
Montero Appeoximately 37,000 Approximately 5,300
Dimqu Appeoximately 52,000 Approximabely 430

4. Approximate Percentage of Vehisle Orvmers mannals achunlly coataining the noncompliance
. 100%

5. Noncompliance Description
The ownet's manuil doss vot meet the requirements in FMVES 225 812{(¢) since it dos not contain &
wtep-by-step description fur hendrest acjusiment when instaliing x CRS tather strap.
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& Chrenslogieal Bunwary of Evanis Leading to Determination ;
. ‘Teaneport Canada ingliceiad o MMNA, in Dacomber, 2003 fhai the owner's mam] for the Caoadian
. version of the 2003 MY Outlander did not have sy writtm description for beadrest adjustmenst when
-mh]hn;:ﬁ:ﬂ.ﬂhthrlhpuﬂpuhhdmmﬂwm.

. hmmdmwmmuucmmmummmﬂmmmm
. Tor thy US vemiom of the 2003 MY Cutlander, 2001 MY Monsers and 2000-2003MY Drismuntn did
"not meet the roquirements in FMVES 225 812(0), Thevaflre, Miteubishi decided to conduct & aufity
rﬂmdunhﬂnhsknhwnummnmm:wly ingtalled to the tether
anchor coyld rosult in insuifoient restraint of the CRS. -

¥ Foui Rawalt uDlhﬂnthIhrllllﬂmlmu

- N/A

E. Wmnmlpthu
Miteubishi Motors Nocth Amexles, Inc. mﬂmm:mﬂmmnmmmmummmm
A Jetter cutlining the probiem will be sent to owners along wich a stlcker cantwinlog the corroot atep-

- by-step instructions ey well s matuctions on where to affix the sticker in the ewaer's manual, '
Cwuexs wili also be informed that o the oventthey do not wish to sffix the oew label, they will be sblc
hhhgﬁgirwﬁuh‘wmimﬂhnlﬁﬂubiﬁduluhhmhmhbﬂimhﬂnd&wnf

9. Nniim(l]lldlllhtll{l} '
Ihnﬂwmﬂmwwbﬂlwnhﬂlwﬂlhpmﬂnd-nmuthqmnﬂhbh
Nuhﬂmthuiuphmndln-ﬂltmwlﬂdmhim

ll.ltntmbmh
- Owmers seeking relsbnoseenent for eny sxpenses reladng to, this recall wlll be directed In the
- notification Ietter to cootect Mitsubishi Customer Connections for ingtructions on how to apply for a

-Hmﬁwqmummm;%mmﬂmmmmﬁ

Kent Rores
Manager, Tochnicel C.onmlhuw
& Quality Bogineering
Telephuoe (714) 372-6362
Fax (714} 9344858
Email



