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Mr. K. N. Welnatein = ey
Assockaby Adminietrator for Safety Assurance EE A
Nationai Highway Traffic Safely Administration s
400 Saventh Sireet, S.W., Room 5301 wll oy
Washington, D.C. 20580 b5 =
Dear Mr. Wenstein: T g
v

The following information is submitted purenant to the requirements of 48 GFA 573.8 as E’

appiies to & delermination by General Motors of a safety defect Involving certain 1887-2004:

mode! yaar Cheviulet Carvetto mockel vehlchas,
573.6(6H1}: Chevrolat Division of Genaral Motora Corporation
573 E(cHINAN4Y: This nformation Is ahown on the cttached shest.

573.6{ci{5): General Motors haa deckded that a defect, which relates to motor vehicle sately,
exigts In cortaln 1987-2004 model year Chevioiat Gorvette vehicles with slectronic column lock
(ECL), When the ignition ewitol fs tumed to Mock,” the ECL pravents tuming of the steering
eyatam. When the vahicie is etared, the ECL uniocks o stosnng cystem. Tha-vahele is
daalgnad so that If tha column 1alz 1o unipok when the vahicla Ie staried and tha customar trisa
to driva, the fuel supply wil De shux off s that the vehicle cannot mova when the venicle cannat
be stesrad. If voilage at the Powerirain Controt Module (PCM) s low or Imermupted, however,
the fust shut off may not ccour and the vehicle can be accelenated while tha steering system B
looked. H {his occirs, a crash colid accur without waming.

Nobe; The ECL was standard produciion content for U.S. Consgties with automatic transmieslons
for model years 18597, 1958, 1959 and 2000. In May 2001, General Motora bogan a,cusiotner
satfstaction program covering 1998-2000 Corvettes built from Q44158 through 12/31%
becaueo of manufacturing probloms that colld cause the ECL to fail to unlock {recall #01044).
Tha sarviza procadurs for tha sutomgtic tranemiasien vehiclea was to disable the ECL. Tha
eama procedura was parformed on aome additional automatic transmission venicles under a
asrvice bulletin, Awtomalic ransmission Corvattes gold In the United States after.the 2000
modsf yoar, do not hewve an ECL.  All manual transmission Dorvettes, model years 18587-2004,
have an ECL.

573606\ {6}: During vehicle teeting In Decambar 2003, it was obasrved tat white thé stearing
zystemn was locked, the fuel innlblt functon wae not opsraty In 2 vehicle end tha cause was
traced to an intammiitent battery connection. Addidonal testing and invastigation continued
during December 2009 and January 2004. On January 22, 2004, Englhasring interviewed an
empicyes from the Bowling Green assemidy plant wha had reported thal an ECL fsdlexd to urdook
and that {uel was not Inhibled In & 2004 Corvette. On Jarsiary 23, 2004, the vehize was
Inspacted and tt was conchadad that the condilon resulied from resetting of the PCM ax= a result
of bw batlery voltage. Because of the PCM reset, the measage from the body contret module
about the ECL status |s not procesesd,

On January 29, 2004 Product Inveetigations pressniad 1he leeua to the FPE Direclor. - The FPE
Director raviewsd the issue with the GMNA Senior Managemant Commities. On Fabruary 2,
2004 GM mmde the declsion 1o comduct 8 safety rocall.
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S73.5{c}iB]: For manus! tranemission vehicles, dealers wil repregram tha PCM. For automatic
tranamission vehicles, dealers will disabie the EGL Additional Informatfor: will be includad In the

sarvica procadurs of the final dealar buliafin.

General Motore will previde reimbursement to owners for rapalrs complated on or batore ter
days after the final owner malling i completed, apearding to tha plan submitted on January 15,
2003,

£73.6ic1{9): Drait copies of the dealer badlatin and cwner notification are attached. Final coples
of the dealar bullstin and cwner notification will ba forwanck wher avaliable. General Motors

plane to begin the safety recall 'n the second quarier of 2004,
Sincaraly,

S Hor

Gay P. Kent
Director
Product iInveetigatons

H28 - 04008
Attachmenta



INCLUBIVE
MODEL MODEL MNUMBER MANUFACTURING DATES

MAKE SERIES YEAR INVOLVED (FAOM  (TO}

Chavwkt Y Car 1997 9,008 a98/mas o7e7
Chavrokt YCar 1998 24,428 DAR7 T
Chavrolat Y Car 1599 16,121 (12 DEAD
Chevrolat ¥ Car 2000 23104 naren D&
Chovrolgt ¥ Car 2001 14,052 03100 L7
Chavrolat Y Car 20082 1E, 822 oA 0s02
Chavriot ¥ Car 2003 15,123 o02 05103
Chevraist Y Car 2004 1058 02/03 01/04

Grand Tom): 128,624

* All mvolvad vehiclos will be comacted.

2120 / pannE

VEHIGLES POTENTIALLY AFFEGTED BY MAKE, MODEL, AND MODEL YEAR
BLUS INCI USIVE DATES OF MANUFACTURE

DESCRIPTIVE INFO. TO
FAOFEBUY IDENT, VEH,

Corvatta
Corvathy
Convatie
Corvetin
Corvetla
Corvgtia
Corvetin
Carvetia
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PRODUCT SAFETY RECALL

SUBJECT: ELECTROMNIC COLUMN LOCK SYSTEM

MODELS: 1997-2004 CHEVROLET CORVETTE EQUIPPED WITH A MANUAL

TRANSMISSION
1997-2000 CHEVROLET CORVETTE EQUIPPED WITH AN AUTOMATIC

TRANSMISSION
2001-2004 CHEVROLET CORVETTE EQUIPPED WITH AUTOMATIC

THANSMISSION - EXPORT ONLY

RBAFT
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE IS A DECISION TQ RECALL

CONDITION

Gensral Motors has decided that a defact, which relates to motor vehicle safety, axistz In
ceriain 1997-2004 model year Chevrolet Corveite vehicles with elactronic column lack (ECL)
systems. Whan you tum your ignifion switch to "lock,” the systern prevents tuming of the
stearing sysism. When you stant your vehicle, It uniocks the steerng system. Your vehicls ia
designed so that if the column falls to unlock when you start your car, the fusl supply will be
shut off if you try to move your vehicle. If voltage at the Powertraln Control Module iz low or
interrupted, however, the fual shut off may not ooour and the vehicle can be accelerated while
the steoring system is locked. If this occurs, a crash could aceur withaut warning,

CORRECTIGN

Dealers are to remove the colurnn lack plate on U.S. and Canadian vehicles squipped with an
automatic transmission. On vehicles equipped with 2 manual transmission, and IPC vahlclas
equipped with an automatic transmission, dealers ars 10 reprogram the PCM.

VEHI VOLY

Involved are <all or certain> 20## <use body style designation (F-Car, W-Car, Ete) or
specific modei & diislon i not all invalved> model vehicles equipped with <list spscial
aquipmant with RFO's}= and built within these VIN brgakpolnts:

Capyrighe 2004 General Motors Corporslion. ALl Riphtn Remerved,
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YEAR | DIVISION MODEL FROM l THROUGH
LA i — — itk R
208 | —— — __ __FRER

IMPORTANT: Dealers should conflim vehicle eligibility through GMVIS (GM Vehicle Inguiry
Systam) prior to thlnnlng racall repairs. [Not all vehicles within the above
braakpainis may be involved.)

For deslera with Involved wehicles, a Campaign Initiation Datail Repor! containing the complete
Vehicle Identification Number, customer name and addrase data has been preparad and wil
be icaded to the GM DeaalerWorld, Recall Information website. The cusiomer name and
address data fumished will enable dealers to follow up with customers involved in this racall,

Tha Campaign initielion Detall Report may contain customar names and addressas obkained
from Motor Vehicle Reglstration Recorde. The use of such molor vehicle registration data for
any other purpose is a violation of law In several statea/provinces/countries.  Accordingly, you
are urged fa limit the use of this repoit to the folow-up necessary to complete thig recall,

P ATl

[ALL DEVIATIONS FROM THE FOLLOWING VERBIAGE MUST BE CLEARED THROUGH
GMSPOC (L.E. VIP ORDERS, SPAC CASES, ETC.)]

For Standard Recajl Parts Distribution Use:

Parte requirad to complete thia recall are to be obtained from Gensral Motors Sorvice Parts
Cperations (GMSPO). Fleass refer to your “involved vehicles listing™ befora ordering parts.
Normal orders should bs placed on a DRO = Dally Replenishment Order. In an emargency
shtuation, parts should be ordered on a CSO = Customer Special Order.

Part Number Deacription Quantity/Vehicle
SRS #

if Pre-shipping Use; (NOT FOR IPC)
Partg Pro-Ship Information — For US and Canaca
Important; An initial supply of <part names required to complete thie recsll witl be pre-shi
to involved dealers of record. This pre-shipment is scheduled to begin the week of

##, 200# and will be approximately ##% of each dealers imvaolved wehicles.
Pra-shipped parts will be charged ta desles’s open parts account.

Additiona) parts, If required, are to be cblalned from General Motors Service Parts Qperatlons
(GMSPQ). Please refer to your "involved vehicies llsting” bafore ordering parts. Normal
orders should be placed on 2 DRO = Dally Replenishment Order. In an emergency situation,
paris should be ordered on & CEO = Custormer Special Order.

Part Number Description Quanility/Vehicla
iHEH #

Important: Due to the small number of vehlcles Involved and due to limitad Inftial parts
avaliabliity, dealers are encouraged not to order recall parts for use as shelf
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stock. Parts should only be ordered whan inspaction determines that it is
necaasary to <insert description of Inspected conditich that requires part>.

Important: It |s estimated that only ##% of involved wehicles will require <part>
replacement. Please order parts accordingly.
Far Isuzu mogsls; finciude This Section Only it Needed]

Parts required 1 complste this recall are to be obfained from Amercan (suzu Parts
Distribution Network (AIPDN). Please refer to your ‘involved vehicles listing” prior to ordering

regulremsnts.

Part Numbar Deacription Qua Icle
$HER —— 3
SSPECIAL TQOL/VIDEO TAPE/XIT [include This Section Only If Needed)

Baginning the weak of #i, 2004, wach dealer will be shipped a - =

#i4i#, for use in this recall. This toolvideo tape/kit s belng fumished at no charge,

Additional toclsAvideo tapesa/kits, if required, may be purchased by contacting
at 1-800-HiRE-RA4H . >

SERVICE PROCEDURE

o bla

Category - Recall Service Procedura is Different Than Servica Manusal Information.

IMPORTANT: Ths ssrvice procedurs contained in this recall is different from the service
procedure four In the appropriate sorvice manual{e). In the near future the
senviceé manual{s) will be updated with this new servioe procedure. Plesse be
Advised that the labor time allowance listed in the labor tma gulde is not
affected by this new gervice procedure.

(OR)

Category - Recall Service Procedure and Labor Time Allowanse Iz Different Than
Service Manual Information and Labor Tima Guide.

IMPORTANT: The service procedure contalned in thia recall is different from the service
procedurs found in the appropriate service manual, As a result, the labor time
allowance has been revised to correspond with this new service procedure. In
the near futura the service manual and fabor time guide will be updated with
this new Information. -

(QR)
Category - Reoall Labor Time Allowance I Differant Than tha Labor Time Quide.

IMPORTANT: The labor time allowance listed In this recall is different than that currently
published in the labor tima guide for performing the same operation. In the
near futurs, the labor ima guide will ba updated with thls new Information,

<Detail per individual recall»

1.
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CUSTOMER AEIMBLURSEMENT For US finclude This Sectian Only if Needed]

All customer reguests for reimbursement 1or pravious rapairs for the recall condition will be
handled by the Customer Assistance Center, not by dealers.

A Genaral Motors Product Recall Customner Reimbursemeant Procedure Form is included with
the customar letter.

IMPORTANT: Refer to the GM Sarvice Policies and Procedures Manual, section §.1.12, for
apaciiic procedures reganding customer refmbursement and the fom,

CUSTOMER REIMBURSEMENT For Canada [incfude This Section Only i Needad]
Customer requests for reimbursement of praviously paid repalrs to comect are to be
submitted by #4, 2004,

All reasonabls customer paid necelpta should be considersd for relmbursement. The amount
o be reimbursed will be limited to tha amount the repair would have cost if complated by an
authorized General Motors dealer,

When a customer raquasta raimbursemant, they muat provide the following:

» Proof of ownership at time of repair.
« Qriginal paid receipt confimning the amount of repalr expense(s) that were not
relmburged, & description of the repair, and the person or sntily performing the repalr.

Claime for customer reimbursement on praviously paid repairs are to be submitted as raquired
by WINS.

IMPORTANT: Refer to the GM Service Policies and Procedures Manual, section 1.6.2, for
spacific procaduras regarding customer ralmbursement verification.

FLOQA FLAN REIMBLIRSEMENT

Daalars In possession of vehicles Included in the Stop Delivery are eligible for mimburssmant
of floor plan expense upon completion of this recall, This reimbursament Is Imitsd to the
number of days from the Stop Dellvery measage to receipt of tha recall paris and/or repair
procadures.  Floor plan raimbursement beyond these dates is not ellowed, The amount of
reimbursement should be charged as a nal amount expense using the recall labor operation
provided.

COURTESY TRANSPQRTATION finciude This Section Only If Needed]

The General Motors Courtesy Transportation program is intented to minimiza customer
inconveniance when a vehicle requires a repair that ls covered by the New Vehlgle Limited
Warranty. The availabliity of courtesy transportation to custorners whoae vehicies are within
the warranty coverage period and Involved In a product racall Is very important In makntalning
custorner satisfaction. Dealers are to ensure that these customers understand that shultle
service or some other form of courteay transportation is avallable and wil be provided at no
charge. Dealers shouid refer to the General Motors Sarvica Policies and Procadures Manual
for Courtesy Transportation guidelines.

CLAIM INFORMATION
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Submit a Product Racall Clajm with the Infermation Indicated below:
PART PARTS LABOR LABOR | MET
REPAIA PERFORMED COUNT | PART NG, | ALLOW | CC-FC op Houre | ITEM
e e # i a s dilh ol MA-56 V—— £ i
Courtesy Tranaportation N/A N/A N/A MA-84 ik Fhran
Floor Plan Reimburssmant MA-56 V— il
Customer RelmbLreeman ' MA-96 Veres 02 e
| {Canactan Dealers ONLY)

- For Recall Adminletrativa Allowancs, add 0.1 hours to the "Labor Hours".

" The "Parte Alowance™ should be the sum total of the current GMSPQ Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for «lst parts requireds
needed to complate the repair,

“*  [Remove this item and comasponding column above if not applicable to recall] The
amount identified 'n the “Net ltem™ column should represant the sum total of the current
GMSFO Dealer nst price plus applicable Mark-Up or Landed Cost Mark-Up {for IPC} for
<llst paris required> neaded to parform the required rapalrs. :

wwik [Remove this line if majorty of vehicles are out of wamanty) Submit courtesy
transportation using normal labor operations for courtesy transportation as indicated in
the GM Service Pollcies and Procedures Manual.

e The amount [dentified in the "Net Hem™ colurmn should fepraaarrt the actual dollar
amount for courtesy transportation,

**m** [Remove this tem and corresponding column above If not applicable 1o recall] The
amount [dertified In the “Net em" column ahould represent the dollar amount ehown
balow:

Vehich Reimbursement Amourt
E—— $ i

etk [Remove this item and corresponding column above i not applicable to recal] The
amount klentllied in the “Net Item” column should represent the dollar armount
ralmbursed to the customar,

Aefer to the General Motors WINS Claims Proceseing Manual for detalls on Product Recall
Claim Submission.

CUSTOMER NOTIFICATION — For US and CANADA

Genaral Motors will notlfy customers of this recall on thelr vehicls {see copy of customer lettar
included with this bulletin), <Expiain any special customer contacia being made {phorw calls,
oo )

CUSTOMER NOTIFICATION — For IPC

Letlers will be sent to known owners of necord located within areas coverad by the US Natienal
Trafflc and Motor Vehicle Safely Act. For owners outside these areas, deslers should nohfy
customere using the attachad sample [ster.




04V-060 @

(S ] Dmﬁ E"F}’ - .
Pege 6 . Month, 2004 Bulletin No.: 0404##
DEALER RECALL RESPONSIBILITY — For US and IPC (US States, Temtorias,

and Poaesasliong}

The US National Trafflc and Motor Vehicle Safety Act provides that sach vehicte thet is subject
fo a recall of thia type must he adequately repairad within a reasonable Hime after the customar
haa tandered It for rapair. A failure to repair within sixty days after tender of a vehicle is prima
facle evidence of fallure to repair within & reasonable time. If the condition is nol adegquataly
repaired within a reasonable tims, tha customer may be entitied to an identical or reagonably
equivalent vehicle at nu charge or to a refund of the purchase price less a reasonable
allowance for depreciation. To avoid having to provide these burdensome remedies, every
offort muet be made to promptly schadule an appoirtment with aach customar and to repalr
thelr vehizle a3 ao¢n aa possible. In the recall notification letiers, customars are fold how to
contact the US National Highway Traffic Safaty Administratlon if the recall Is not completed
within a reasonable time,

DEALER BECALL RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ possession and subject to this recall must be hekd and
inspected/repalred per the service procedurs of this recall bulletin befopa customers take
possession of these vehicles.

DPealers aro to sarvice all vehicles aublect to this racall at no charge to custamers, regardless
of mileage, age of vehicle, or cwnership, from this lime forward.

Customers who have recantly purchased vehicles sold from your vshicle Inventory, and for
which there is no customer Information Indicated on the dealar listing, are to be contacted by
the dealer. Arangaments are to be made 1¢ make the required correction according to the
instructions contained in this bulletin. A oopy of the customer letter is provided In this bulletin
for your use In comacting customers, Racall follow-up eards should not be used for this
purposs, since the customer may not as yet have received the notification letter.

In surmmary, whenevar a vehicla subject ta this recall enters your vshicle inventory, or ls In
your dealerchip for servics in the futune, you must take thae steps necessary 1o be sure the
recall corraction hae been made bafare salling or releasing the vehicla.

o ivilad oy unp Mmﬂu “They B¢ Uvilian i Enfiomn
e, i o e e e P ey S 4 e gty o] b 3 Veey T
walin N Lxnar s b st Tectuidia
your Tolisle, o yoF weliche wrlll b sher prmniive.  Ear JoUr hhhﬂiudhﬁd“-&ﬂqmmﬂ .



04V-060 ®u @
s Drﬂﬁ‘ Cﬂpy -

Page 7 Month, 200 Bullatin No.: G40##

04084 -8

<Manth Of Malling>, 200#

Dear Genara! Motors Customaer:

This notice Is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicie Safoty Act. Foderal regulation requires thet any vehicle lessor receiving this
recall nolice muat forware a copy of thig notice 1o the lessae within ten days.

Aeagon For This Recall: General Motors has decided that a defect, which relates fo
motor vehicle salety, exisis In certain 1997-2004 model year Chevrolet Corvette vehicles with
alactronic column lock systems. When you tum your ignition switch to "lock," the system
prevants tuming of the steering system. When you start your vehicle, It unlocks the stesring
system. Your vehicla is designad ao that if the column falls to unlock when you start your car,
the fusl supply will be shut off If you try 1o move vour vehicle. If voitage at the powertraln
control module is low or interrupted, howaver, the fusl shut off may not occcur and the vehicle
can be acceleratad while the steesing system Iz locked. if this cocurs, & crash could oGGur
wihout waming.

What Wil Be Dons; On U.S. and Canadian vehiclos squippad with an automatic
ranamission, your GM dsaler will disabla the stesring column lock by remowving the column
lock plate, When you remove tho Ignition key, the fransmission shifter will lock but the
stoering column will not lock. On vehiclas equipped with & manual transmission, and on
export vehicles squipped with an automatic transmission, your dealer willl reprogram the
powertrain control module. The steernng column on these vehicles will continue to lock whan
the key is removed. This service will be psriormed for your at no charge.

How Long WIN The Repalr Take? This <Ingpection and service correction or ssrvice
comection> will lzke approximatealy <insen labor time roundad up o next higher 5 minutes>.
Howaver, due to sarvica scheduling requirements, your dealer may need your vohicle lor a
lenger period of time.

Contacting Your Deslar: To IInR any poaalble inconvenience, we recommand that you
contact vour <Divislon> 23 soon as possible to schedule an appointment for this repalr. By
ascheduiing an appolntment, your daaler can ensura that the necessary paris will be available
on your scheduled appointment date. Ehould your dealer be unable 1o schedule a service
date within a reasanable time, you should contact the approprate Customer Asslstance
Center at the llsted number below:

Division Number Toxt Telgphones (TTY)
Buiek 1-866-608-B080 1-800-832-8426
Cadillac 1-866-9B2-2838 1-800-8:33-2622
Chevrotet 1-800-630-2438 1-800-833-2438
_GMC 1-866-086-5463 1-800-462-9583
Pontiac 1-800-620.7668 1-800-833-7668
Cidamoblle 1-800-530-6537 1-800-833-6537
Hurnmer 1-866-984-2663
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Fuerto Rico — English 1-800-496-9892
Puerto Rico — Espanol 1-800-496-8583
Virgin Islands 1-800-498-8994
GMICT 1-800-882-4368

if, after contacting the appropriate Customer Assistanca Ceniar, you are stili not
eatisfled that we have dona our best to remedy this condition witheul chargs
and within a reasonable time. you may wish to write the Administrator, National
Highway Traffic Safety Adminlsiration, 400 Seventh Sireei, SW, Washinpgion,

‘DC 20580 or call 1-888-327-4236.

Customoer Reply Card: The attachad customar raply card idantifles your
vehlcla. Presentation of this card to your dealer will assist in making tha
nacessary corraction in the ahortest poaslbla time. If youw no longsr own this
vehicle, please lat us know by complating the attached and mailing it in the
postage pald envelope.

Customer Relmbursement: The enclosad form explains what reimburaement is
avallabia and how to request raimburaemeant If you have paid for repairs for the
recall condition.

Courtesy Trankportation: <Use thls sectlon only whan applicable> If vour
vehicte is within the Naw Vehicla Limited Warranty your dealer may provide you
with shuttle service or sama other form of courtasy trangportation whiie your
vehlele is at the dealership for thie repair. Please refer to your Owner's Manual
and your dealer for details on Courlesy Transportation.

Wa are sorry to cause you this inconvenlence; however, we have taken this
action in the interest of your safety and c¢ontinued satisfacifon with our

products,

Qeneral Motors Corporation

Enclosurs



