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Safety Defect and Noncompliance Report Guide for Vehicles
Part 573 Defect and Noncompliance Report

On November 26, 2003, Villa International notified Newmar Corporation of
a defect which relates 10 motor safety exists in the motor vehicles listed
below, and is furnishing notification to the National Highway Traffic
Administration in accordance with 49 CFR Part 573, Defect and

Noncompliance Reports.

This report was prepared on February 4, 2004,

The manufacturer's identification number for this recall is 03E-061- Villa

Int.

1. The “Final Stage” Vehicle
Manufacturer is

Company contact:

This report prepared by:

Neﬁmar Corporation
355 N Delaware St.
Nappanee, IN 46550

Betty Lehr

Warranty Recovery Manager
Consumer Affairs Dept.
(574) 773-7791

(374) 773-2007 fax

Jeff Christner
Compliance Engineer
(574) 773-7791

(574} 773-5153 fax

Signed Jeff Christner

2. Identify the Vehicles Involved in the Recall

The certain vehicles involved in the recall are model years 2004 Essex

Class A Motorhomes.
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3. Furnish the total numb,gr of whlelea recalied putenhal]y
containing the defect or non~<¢ompliance,

Modél | 2004 | Total

Essex | 83 | 83

L

4. Furnish the approximate percentage of the total number of vehicles
estimated to actually contafivthe defect or noncompliance. :

100 %4, of fhc: vehicles listed above, all eighty-three motor homes may
contain the defect,

5. Describe the defect or. nun-enmplinnne. The description should .-
addréss the nature ang:physical location of the defect or non=..
compliance, Ilustrations should be provided as appropriate, -

The seat belt latch where bolted on the seat frame may fail in the unlikely
event of an accident,

Describe thecaise of the defect or noncompliance condition. |

Due to a hollow space in the location of the buckle attachment, the bolt may
not be supported and may shear.

Describe ﬂle mmequpm:e{a) of the defect or ﬂpmumphance ™
condition:- - - e

In a forward impact crash, the belt bolt could shear allowing the driver/
passenget to potentially risk serious injury or death.

Describe any warnlig Which can (g) jirecede or (b) ocenr.

None.
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from:s supplier, identil’y the suppller.:by corporate name and address:

Villa International
502 E. Julianna Street,
Anaheim, CA 92801

Robert Long
Vice President of Sales
(714) 535-7272

6. r#f fﬂrnish a chrunulnglq] summary 1wltli datea of all the -
ciple ‘events-that-were the basis for the't

Include numher of reports, nmldonts, injuries, _ata[ltlﬁu, ﬁnﬂ warranty
elaims. v

Please refer to information provided in Villa International’s 573 Defect and
Noncompliance Report.

7. BoiicomBlifnes, identify and provide the test results or other data
iq ch runolugical nr:ler 1wlitll dates on which the unneumplianee was. .
dﬂtﬂ'ﬂllﬂed- - ':‘.J'L "', L

n/a

8, Furnish a dﬂeriptlnn of the manufuciﬁ:rer"p remedy for the defect or
noncompliance. Clearly deseribe the diﬁ’erenm between the recall
condition and the remedy. i

Check beit latch bolt and install a bushing for support. Please refer to Villa
International s 5'}"3 Defect and Noncompliance Report attached.

Clearly describe. ﬂll! distinguishing.characteristics of the remedy
componént! Assémlily versus the recalled component/ assembly.

A bushing will be installed along with the grade 5 bolt.
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Identify and describe how and when the recall condition was corrected
in production. If the production remedy was identical to'the recall
remedy in the field, 50 state, If the product'was discontinued, so state,

Production process was changed on November 25, 2003, at Villa and at
Newmar. Please refer to Villa International’s 573 Defect and

Noncompliance Report.

Furnish a recall schedule or agenda, with specific dates, for notification
to other manufacturers, dealers/ retailers, and purchasers. Please
identify any foreseeable problems with implementing this recall.

Estimated notification schedule: 3/5/04- Notification letter Dealers; 5/7/04-
Notification letter to owners.

9. Furnish a final copy of all gotices, bulletins, and other
communications that relate directly to the defect or noncom pliance and
which are sent to more than.one mnnn:factnrer, distributor, or
purchaser. This includes all communjeations concerning this recall.

Responsibility of Villa International.

The manufacturer's campaign Id:ntlﬁcatiun number if not identical to
the number assigned by NHTSA, .

Newmar’s identification number will be assigned by NHTSA.

All Documents To Be Faxed To (202) 366-7882, Then Mailed.
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TO:
FROM:
DATE:

SUBJECT: Campaign#  03E-061

Thie notice i& sent to you in accordance with the requirements of the Nationsl Traffic and Motor
Vehicle Safety Act. Newmar Corporation has been advised by Villa International (Driver/
Pagsenger seating supplier) that a defect has been determined, which relates to motor vehicle
gafoty, and exists in 2004 Essex Class A Motor Homes built between April 20, 2003 and
November 26, 2003. The National Traffic and Moter Vehicle Safety Act, as amended, provides
that each vehicle which is subject to a recall campaign of this type must be satisfactorily repaired
within a ressonable time after the owner has tendered it for repair. A failure to adequately repair
within 60 days after tender of a vehicle iz prima facie evidence of failure to repair within &
reasonable tmme.

If the conditicn is not properly repaired within a reasonable time, the owmners mey be antitled to
an identical or reasonably equivalent vehicle at no charge or to a refund of the purchase price
less & reasonable allowance for depreciation.

To avoid having to provide these troublesome sclutions, every effort must bo made to promptly
schedule an appointment with each owner and to repair their vehicle as soon as possible. As you
will gee in reading the enclosed copy of the letter which iz being zent to owners, the owners are
being instructed to contact Newmar Corporation if you do not remedy the condition within five
days of the mutually agreed upon service date. If the condition is not remedied within a
reagonable time, they are instructed on how to contact the National Highwey Traffic Safety
Administration.

REASON FOR THIS CAMPAIGN
Villa Intematmnal has mformed Nemnar of an atmhurggg halt far tha Dnvsrf Pasgm seat that

OWNER NOTIFICATION (CONSUMER AFFAIRS)
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DEALER CAMPAIGN RESPONSIBILITY

REPAIR PROCEDURE (See print with ingtructions provided)

STEP 1. Locate and remove bolt from aisle side scat belt buckls,

STEP 4. Tighten bolt to 30 f, 1bs,

AFFECTED MODELS
2004 Essex Class A Motor Homes built between April 20, 2003 and November 26.
2003 .
PARTS INFORMATION
oTY PART # DESCRIPTION
1 Package containg belt and bushing
RETMBURSEMENT (CONSUMER AFFAIRS)
FLAT RATE CODE DESCRIPTION TIME ALLOWED

" Thank you for your cooperation.
Sincerely,

Newmar Corporation
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INSTRUCTIONS TO PERFORM CAMPAIGN # 03E-061

See prints provided with steps provided for repailr,
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NewmarL, orpf --—E"=""'

Date

Dear Newmar Owner:

SUBJECT: Newmar Serial #, Chassis Serial #, and Campaign #03E-061

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Newmar Corporation has been advised by Villa Intemational
{Driver/ Pagsenger seating supplier) that g defect has been determined, which relates to motor
vehicle safety, and exists in certean 2004 Essex Clans A Motor Homes built between April
20, 2003 and November 26, 2003. Our recorids indicate that you have purchased this vehicle.

REASON FOR THIS CAMPAIGN

vlnﬂ_lﬂ, AT - i 1 th e HaRseiirel sE2
that could fail in the unhkelg gvent uf an acnldent Dﬂtﬂnha].h" leading to serious injury or

death to the occupant,

WHAT WE WILL DO

hn]ttsusad. This wﬂlhepeﬂormedmﬂlnn chargg

WHAT YOU SHOULD DO

Becanse this defec.t affacts mntﬂr Whmlu saf@i, it is remrnmandad ﬂ:lat mu nnntaﬂt tha

ranalrdune Iﬂr‘ an aumonzad Nawmar Daaler or Smrme
@tﬂ,
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Newmar dealers are best equipped to obtgin parts and provide service to ensure your vehicle
is corrected as promptly as possible. HOWEVER, if you take your vehicle to the dealer on
the agreed date ani the dealer does not service this condition on that date or within five days,
we recommend you contect the Newmar Corporation Consumer Affairs Department at 1-800-
731-8300.

1f yon believe Newmar Corporation has failed te remedy the defect without charge to you or
within a reasonable period of time, you may submit a complaint tn:

Adminigtration

National Highway Traffic Safety Administration

400 Seventh Stroet, SW

Washington, DC 20590
1-888-327-4235

If you 1o longer own this vehicle, please fumish us the complete name and address of the
person or dealership you sold or traded your vehicle to. Thank you for vour cooperation.

Sincerely,

MNewmar Corporation

En¢losure
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NEWMAR SERIAL NUMBER;

YIN NUMBER:

DATE THAT YOU RECEIVED THIS NOTICE:

DATE SET FOR REPAIR OF YOUR MOTORHOME:

DATE REPAIR COMPLETED:

NAME OF SERVICE CENTER REPAIR
WAS COMYLETED AT:

SERVICE CENTER ADDRESS:

CUSTOMER SIGNATURE:

PLEASE MAIL A COPY OF THIS TO NEWMAR CORPFORATION AT THE
COMPLETION OF THIS REPAIR.

NEWMAR CORPORATION
355 N. DELAWARE STREET
PO BOX 30
NAPPANEE, IN 46550-0030
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L LOCATE BELT BUCKLE, LE. AISLF SIIE OF THE VERICLE, SEE APOVE FIGUREX EELT
BUCKLE LOCATION INDICATED BY AN ASTERISK CR3,

2 TAMF ILT THE CAP AND LDOSEN EXTSTING HOLT TO REMOVE BELT BUCKLE. SEE FIG. L
3. INSERT 778 I = 3/8 1D x 3/4 SPAIFR INTO 1* D3A TUBE SEE FIG. E.

;EEE!-:I%.E;.H_L BFLT BUCKLE WIITH 379 USS FLAT WASHER 7INC L 17816 x 2 GRADE 5 HEX BILT.

5. TIGHTEN HILT TO 30 FT. LRS. FUT CAF BACK DN

NOTES LWLES: OTHERWISE SPECIFIED

AN WASHMER USE FLAT ZINC

T 00 = A0 W a 3F4 SPALER




