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Pebruary 4, 2004

M, Kathleen DeMater
Office of Defect Investigation
Natiopal Highway Traffic Safcty Administration
400 Soventh Strect 8.W. NSA-11

" Washington, DC 20550

Ba: BQ04-002
Dear Ma. Debieter:

Qroat Dane Trailers has boen advised that Webl Wheel Prodacts, Ing has dedided that a defact which
relates i0 motor wehicle safety exists in the item of motor velicle equipment desvribed below mmd is
fumishing notifiestion to the National Highway Traffic Ssfety Administration. i acoordemoce with 49 CPR
part 573, “Defect and Noncompliance Reportr.”” This notification relaize 0 NHTSA campaign nimber:
ME-002.

1. mm&&m&wmwm%mmnﬂﬂh'ﬁm
Dane™ brand name.

1 The item(s) of equipment containing & defect is the Webb “Platinnm Series™ brake driuma with
cast date codes of 017-01 to 273-02 (fulian style date). '

3, The tota] nember of vehinlee mamrfastured snd sold by Great Dane Trsilers daving the relevant
time peiod way S(45 wpity,

4 Webh Wheel Products, Inc., hin dacided that & defect oxists in the “Platinam Serics™ drams dus
to 8 higher than expected wamanty retum tate muggeating the potential for incressed hrake drum
failure with thess brake dnmms, The consequences of this can canse: 1, premature eracking of the
beaking surface resulting in the following: a. rednction or complets Iogs of braking on fhat wheel
end. b. Loss of brake drom pieces requliting in further damage. l&nuﬁwrwnfge
traking surfaoe cousing cam rellovar resulting in the loss of brsking on that wheel endx; =34
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See sttached Webb notics
' Ses atiached Webh notice
Ses attached Webb notice

Tho program for providing a remedy without charge for the defoct is an follows: Webb will
supply inspection instructions, Webb will pay fiw inspection of the vehicles, 'Webb will pay for
the remepval of the “Platimum Series® drums and reinstallxtion of the “Platipom Serjes™ dromn iff
thery sre arceptable fivr fiither nee, or the ingtellation of new repiacement drums. ‘Where velicles
have “Platimumn Series™ droma thet are not acceptable for reaze, Webb will pay a oo time
allowence $105 per bralos dram for the purchage of a replacement braks drom.

9. Webb will conduct the owner notification. Great Dane Trailers ix m the proness of conpiling
owner contact imformation and trailer VIN'g for the trailers with the affected “Plothoorm Series™

brake diomg, A draft copy of the proposed recall notica ta tradler purchasers, flestz and end v
has been, or will be, provided by Webb Wheel Producte, Ine. to NHTSA.

I R

If you have any questions, please contact the anderzigred.
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. M. Kathleen Dabotar
Direcior of Defocts Fovestigation

U.S. Departmant of Tnsporiation

Nationsl Highway Traffic Safety Administration
400 Seventh, Strest EW
Washington, DC 20590

DEI'MBIHM‘

Mﬂnnﬁndﬂnuwmnfﬁehﬂﬂs Dﬂﬁﬁmdﬂmphmkqnt
otification that was snhmitied Tanuary 7, 2004,

If you have any qrestioms pleass call
Sincerely, .
)l _c. ff
C. Hall
| 256-775-7507 - direct

| 256-730-5660 - office
. jhali@webbwheol com

ce:  Ken Dickson
John Lemker

e e —— e e R —
phone: 258-T30-A008 - fax: 2E5-700-E348 » wwwvnebbwhesl.som
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Porm Approved: O.MLB. Na. 2127-0804

Safety Defect end Noncompliance Report Guide for quipment
. _ I
On _jan m , 2084, w&hﬂgrm,m. mn]mmtmm
S0mE nflll"!'hﬂllm Serlu“ brake dru:l
experiencing premaiwre cracking. No capse has beea identifisd and our investipation continues,
Hawever, since we bellove the orscking saggests there is & potentisl for brake drom fallure, Wabh
Wheel has decided to conduet n remedial program aithongh no final determinstion of n defect

which would cause the failore has been identified snd Webb Wheel & farnishing notification to the
National Highway Traffic Safety Administration in accordance with 49 CWVR Part 573 Defect and

Nongomplisnce Reports.

Dste this report was prepared:
Furnish the manufactarer's identification code for this racail (if applicable):

1. Ideniify the full corporate mﬂﬁa&bﬂuﬁgmmm namsfradeark
awner of the recalled jtem of equipment. If the recalled item of equipment is imported,
prnndotlumeuﬂ!ﬂg ﬂ&adﬂiglnﬁlpltumbdbyﬂﬂs.ﬂ 530'164.

Webh Wheel Products, ne.
2310 Indnisirial Drive S.W

Cullman, Al 35035

TAentify the corporate offitial, by name axd tile, whom ths agency shonld mnﬂdwiﬂ:
regpect to this reenll .

Yoim C. Hall
V.P. Bngineering

Telophone Number: (256) 775-7507 Fax No.: (256) 739-6660
ﬁmaud!ﬂad?mﬁnﬂnp@uﬁtﬁhmﬂ.

Joim C. Hall ‘
1/8/04
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V.P. Engineering

L_Ydentify the Recalled Items of

2. Identify the Itewms of Equipmext Involved in this Recall, for 2ack make and model or applicable
quWMMMWMMMsﬂmbMﬁGM
of equipment), pravide:

Generic name of the item: "Platinim Series” breke drum
Mske: All Mnﬂd-ﬂlzaué—&trmh‘tmm:mdtruntmilm.
Part Nomber; 635288  Size: 15" X 4%

Function: Converts kinstic enargy to hoat energy. Mmmmmmw
Transmiis braking torque to hub or spoke wheel.

QOther information which characisrizen/distimguishes the ltema of equipment to be recalled:

Make: Al Model: Class 6-8 truck/tractoes and track trailes.
Part Number: 605458 Siwa: 15" X 4"

Function: Converts kinetic energy to heat encrgy. hamdmﬁ:chmmﬁuforhnkcmmm
Transmits breking torgue to hob or spoke wheel.

Other information whinhchmrmﬂwﬂshunllhﬂthum ofoqmmtto be recalled:

Make: AH Mudﬂ:ﬂlmﬁ-shurkfuaﬂmqmdﬂ'unktmﬂm

Part Number; 606728  Sipe: 16.5" X 7" '

Fanetlon: Converts kinetic anergy 1o hest encrgy. Provides friction surface for brake surface linings.
Transmits hraking torque to hob or spoke wheel.
Mﬂrhﬁmﬂﬂluﬁkﬁ:ﬁmﬁnﬂuﬂkﬂnﬂhﬁutbnm&qmmhhm

Make: All Model: Class 6-8 truck/tractors and truck trailers.

Part Number: 60864B  Skee: 16.5° X 7"

Function: Converts kinetic energy to heat energy. mmmhmmm
Transmits braking torque 1o hub or spoke wheel.

Other information which characterizes/distinguishes the items of equipment to be rocalled:
. 17814
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Make: All Model: Claas 6-8 tuckiivactors and truck trailezs.
Part Nombesr: 60875B  Skze: 16.5" X 7"

" Punction: Converis kinstic snérgy to heat cnergy. Wmm&mmm
Transmits hraking torque to hub or spoke wheel.

Other information which charseterizes/distinguishes the itsms of squipment to be recalled:

Mike: All Model: Class 6-8 truck/tractees and truck traflets.
Part Number: 608938 Size: 16.5* X 7"

Function: Converty kinclic cpergy to heat energy. Provides friction surface for bralos surihce linings.
Transmits braking torgue to lub or spoke wheel,

Other informatiom which characterizes/diséingnishos the itemn of equipmant to be recalled:

Make: All Model: Class 5-8 truck/iraciors and truck trajlem.

Part Number: 608958 Size: 16.5" X 7"

Fonction: Cosrverts kinetic energy to heat energy. Provides friction surfacs for brake surface Hnings.
Tranemiis braking torque 1o bub or spoke wheet,
D&wlnfmm:ﬂunwh:h:hnﬂuhuﬂ.ﬂn;nhhuﬁalhmn[quhmﬂnhrmﬂad-

Tdentify the approximatz percoptage of the produetion of all the recallad models manufaciored by
your company between (he inclusive dates of mausfacture previded above, that the recalled model
popalation Tepresents. For example, If #he recall Involved Widgsts eqnipped with certain jtems of
equipment from Jazuary 1, 1996, throngh April 1, 1997, thon what was the percentage of the
Tecalled Widgets of all Widgets mannfactured duriag thai fime period

The stating and ending daes of manufacture for this recall were determined by the total papulation of
platinum drum castings produned from Januery 17, 2001 throngh September 30, 2002.

| IL_Jdestifying the Recall Population
lmhmnumhﬂﬂMdnqﬁpmtmpmmmmm

nonconpliance.

Number of Ttems:
The total nuxmber of drome potentially covered by this recal] iy 63,655.

Model Yeat Potentially Invoived

1/8/04
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Tota] Number Fstentially Affected by the Recall:

4. Furniah the npproximate pumhganf&nhhlnumbarufﬁmmfaqﬂpmtuﬁnatelm
actually centnin the defoct or noneomplance:

The approximete perceantnge of the totil number of drums, based on warranty daims, estimetsd & be
suhject to this recall is 10% or 6,365 drume,

Identity snd describie how the racall population was determined-in partienlar how the recalled
models were celected and the basis for tha beginning and final duine of manufacture of the recalled

items of squkpment:
III. Describe fhe Defect or Noncomplianee

5. Deacribe ths defect or nomcomplisnce. The description shonld sddress the patare and physical
lu:nﬁmnitheﬁ&cturmnpﬂmmnm&nn:hoﬂheprm a8 appropriate.

The reagnn for the higher number of warranty claims ia still imder investipatinn. One poteniisl canse is the
non-homogencas metalhrgical structurs of the platinmm drum which gets up detrimental residual strasges,
or poorer thermal conductivity, or beth, in the drum. .

Ducﬂb:th:uma{:}ufﬂ:ad:ﬁntnrmﬁmplhnumﬂiol
Wo don't know what the causc is at this time.
Dmibnthamunqnmea{p]nfﬁadl&ﬁmmﬂinnamﬂﬂm
The condition can leed to:
1} mcnnldngofﬂmbmhngmﬁﬁemhnummfum;
a. Rednction or complete loss of breking o that whesl end,
b. Loss of beake dmm pieces resulting in further damage.

2 EmumwMofﬂmbrahnsmﬁmmmgmmﬂmumultmgmthelnu of hraking
on that wheel cod.

Identify suy waraing which zan (a) precede or (b) ocenr.

I the defect or noncomplisnce inin a mmpnlmlln:" assembly purchased firom a sapplicr, Idemtily
the supplior by corporate pame and addrecs.

ThyssenKrupp Waupace, Inc _
1/8/04
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Tower Road PO Box 249
Waupaca, WI 54981

Identify the ssme and titls of the chief sxecutive officer or kmowladgeabls representative of the
snpplier:

Gxy Thoe
Prosident, CEO

_IV. Provide the Clironology in Detarmining fhe Defect/Noncomplianece
Ifthe recoll is for & defect, compiete tem 6, otherwise itam 7.

G.eruputtunﬂdut,hrnhilmﬁlmmmm)ﬂm&nmﬂﬂn
mth#wmthhﬂ{wﬁedmrmMﬁmmm-mﬂuﬂﬁhﬂndqhmm
hawmmenmmﬁm,lmmmmmm

1} Reports:
a. Chronolegical Events:
Febrnary 6, 2003 - Comparison of Gray Iron verses Platinnm Drom Warranty
Oy Iron 00074 x 100% = 0740% } Approximately the same
Platimrm 000973 x 100% = .0973%

April 9, 2002
Trailer Fire - WC #18503 authorized 4/24/03.

Dmm*wumbaymﬂmmmdiswdm
Pichore 4/1/03 .
Imesﬁgutndhﬂlﬂn'nniluﬁru sextt in ons of our salemwan whose
wag that it wasn't the drum that cansed the fire.
Material chacked good:
50-95% CGI, §5-95% Pearlite

May 13,2003
Field investigations mmmwma

May 22, 2003
Gumpmmufﬁwhmmmnnm‘ﬁ?m

Gray Iron 00045 x 100% = .0450% } Pladimnn warranty 15+ tites Gray
Platinaym 00703 x 100% = .703% - Iron Wuitanty

Tune 16, 2003
Great Danc Report #1
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VL the Sehedule

Fornish s schedule or agenda (with specific dates) for notification to other mawafaciurers,
dealersiretaliers, and parchasers. Please, identify any foreseeabls problems with implomenting the

All majlings will be completed within 10 werking days of approval of the notification letters,

VIL Furnish Recall Communications

9. Furnlsh u finel copy of all notices, bulleting, and other commmuications that reiate directly to the
defect or nonesmplionce and which are semt to more than oae manwfactwrsr, dishibutor, or

purckaser. This inclndes all communications {imcluding both original and follow-up) concerning
this recall from the ime your company deturmioes the defioct or nomcomplianee condition om, mot
pﬂhﬂﬁnﬂﬂﬂu“dﬂdﬂmqﬂemm&oﬂhmmﬁ
office by Fax aﬂi-iﬁﬁ-mz,lﬁr review prior to rmaifing.

Amhadmmﬁunpimofaﬂmﬁmbuﬂﬁﬁm,mduﬂmmniuﬂmﬂmmmdkeﬂly
to thiz recall.

Note: Theee mﬂ&lﬂmlﬂﬂmm&wﬂd In secordauce with
Part §71.8 requirements.

A copy of al notices, buljating, and other communications will be sent to the vehicls
mamufacturers and parts d:shibnhnnumlnﬂﬂ:ﬁlpumhﬂadhe“ﬂaﬁmmﬂm brako
drums.

'Eachmm:fmmmmtﬂmdurmmﬂmﬁﬂmmmmm for cach
dmummmmmmmmmmm

This guide was developed from 4% CFR Part 573, "Defect and Noncomplianse Reparts" snd also outlines
information currently requested. Any questions, please consult the complots Part 573 or contact Mr. Jon
‘White at (202} 366-5226 arhyFAXu{lﬁZ}Sﬁﬁ-’?ssi

ﬂd?ﬂvnq&.ﬂnf m#mwmw.a:w meﬂmﬁ
prirsuant i the authority vested i ihe Nikibipd Highwgy Tinffic w.dﬂmd'nhm
amendments. raummmﬂﬁwﬂmﬂwﬂﬂwm l’mh-rumc
mmmmmmmmm ﬁqw:@m 3
apprapriate action to correct & safay defedt. EHHMMM TR
crybrmﬂin@uﬂaqum o mangfachioer; VORFrEIDONYE, & ta Im .
thereof; mayp be used in's miﬂuw;adﬂ;qn.;;_, N A

1/2/04



@ Grest Dane Trailars

Febmoary 6, 2004

Ms. Eathleen DeMeter

Office of Defuct Tnveatigation
Nationa! Highway Traffic Safety Administration
400 Seventh Streat 8.W. NBA-11
Washington, DC 20590

Re: BQ4-002
Dear Mg, Diebdeter:
The following iz baing mmmumamﬁmlwwnrfmndﬁﬂmﬂhfmmﬁmm

on 02-05-2004.

Total vehicles affected are 5048 Model Yoar 2002, 2003 and 2004 treilen mamrfactured. froin 08-30-2001
theongh 05-12-2003. The vohicles consist of Great Dane Somi-trailer; Classic Boefers, Dry Vans, Supes
Seal Recfers, P-Model Vana and Flatbed trailers.

If vou have any qoostions, please contact the undemigned,

Very truly youra,

ﬁﬁfﬂfw&é{ |

Cusgtomer Service/Warnnty Manager

Laiop Avenue POBox 67 Savanneh, GAS1402 Phooe (312) 644-2100  Fax (B12) 844-2168

www. greatdanatrailars.com



