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Mr. Jonathan Whhe

Recal Analysis Division

National Highway Traffic Safety Adminkstration
400 7th Stroet, S.W.

Washington, D.C. 20560

February 02, 2004
Dear Mr. White:

Country Coach, Inc, has determined that twenty Model Year 1986 — 1008
Magna motor homes it manufactiad fal to conform to Faderal Motor Vehicle
Safaty Standard No. 120, Tire sefection and rims for motor vehicles other than
passenger cars. This noncompllance is related to Motor Vehicla Safety.

It has bean determinad that the identifled motor homes wene ermonecously
assigned inadequate front axis wailght ratings on the front. In some cases, this
noncompliance could cause premature front tine tread wear or a tine fallure during
normal driving which could lead to a loaa of steering coniral and potentially nesult
In & vahicls accidant.

To data, we have not received any reports of blowouts on motor homes
included in this proposed recall To comect the situation as described In
paragraph 2, Couniry Coach will re-rate inadaquate axia welght ratings replace
tha front tires, and issue new Federul tire [abels. This work will bs parformad
pursuant to the atteched Nencompliance Report Pureuant to 49 CFR Part 573,
the bulletin to Country Coach service providers, and the letter to metor home
Cwrers,

If you should havs any questions, plaase feel inee to contact me at 541-
888-3720 x362.
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Please let me know if you have any questions. T
{B00) 54747 5
Sincerely, Faz (59199564857
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Noncompliance Information Report
Pursnant to 4% CFR part §73

Country Coach, Inc. has determined that certsin motor homes it manufactured fail o
conform to Federal Motor Vehicls Safety Standard No. 120, Tire sefection and rims for
vehicles other than passenger cars. Country Coach is hereby providing notification to your
office in acoordance with 49 CFR Part 573.

The information required by vour regulations follows,

1.

8735 {(eX(1) Manufacturer's yyms gnd address.
Country Coach, Inc.

135 East Pirst Ave,

P.D. Box 400

Junction City, OR 974458

Model Year 1996 — 1998, Magna motor bomas manufactred from 12/95 through
12197

VIN Range: 46GED]81851052562 — 46GED2212V1052754

Vehicle Type: MPV

Hodystyle: Mator Home

A total of 5 Model Year 1996 —all § mator homes are consumer owned.
A otal of 10 Model Year 1997 —All 10 motor homes are consumer awnad,
A total of 5 Model Year 1998 —All 5 mntor homes are conmuner owned.

A total of 20 motor homes sre involved.

100% of the motor bomes identified in item 2, above, are noncomplisnt with
FMVSS No, 120, Tire selection and rims for vehicles other than passenger cavs.
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The identificd Magna motor homes were assigned inadequate front axle weight
ratings. As » result, these motor homes do not comply with Federal Maotor Vehicle
Safety Standard No. 120, Tire selection and rims for velicles other than paxsenger

Cars.,

FMVSS No. 120 specifies requirements for the selection rnd madking of tires and
rims for motor vehicles other than passenger cars. The motor homes cited above
were assigned inadequate front axle weight ratings on their Fedeml tire Ilabels. Asa
reqult, the tires installed on thess motor homes do not comply with 55.1.2 and
5531 of FMVSS No. 120. Tn some cases, this nencompliance could lead to
prematare tire weoar and polentially a tire failure. Such a tire fuilure could result in
the loss of steering contl and could result m a motor vehicle accident.

Chronological yummary of events leading to this determination:

In Late November 2003 a customer Brought to our attention that the Country Coach
Magns motor home they owned was over weight on the front mxle. In mid
December 2003, it was verified thet this particular motor home wes overweight on
the front axie and the over weight condition was not the result of unequal cargo
weight distrilution or excessive owner cargo. Based on the information pathered
frorn this motor home an engineering model was developed and applied ageinst
other Magna modcl motor homes. Nineteen additionm! motor homes were
determined to potentially have the same noncompliance on Januery 27, 2004. The
customer coach cited above is the twentieth motor home in this recall,

$73.5 (K8) Descrintioy of proposed remedy:

Cmmu'yCuachwﬂermthcﬁﬁmmewmghtmhngamlmﬂmbmhﬁ'omm
of the affectad motor homes. In addition, new Federal tire labels

corrected cold tire inflation pressures and axle weight ratings will be iswoed. The
pew tires end Faderal tire labels will be provided et no cost to motor home owners.
Tha front axles were dstermined to have been de-ratad when the motor homes were
marfactured. The existing front mxle rating is 10,410 1bs. The exle will be re-
rated to 12,000 lbs. Tire size will increass from 265/75Rx22.5 to 275/70Rx22.5
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and cold tire inflation pressures will increase from 110 PST 1o 120 PSI. The labor
required to change the Federal tire label ia nat sxpected to exceed one-quarter (1/4)
hour. The labor to change two firont tires is not expacted to exceed two (2) hours.
All removed tires shall be destroyed. The ficld remady is wmique to these motcr
homes since they are no longer menufactured with the same configuration of axle
and tires.

Program for Retuedy Campajgp;

Country Coach will notify all owners of the affected motor hornes and will offer to
remedy the motor homes free of chargs. Noncompliance noticas will be mailed t
the owners of the affected motor homes and a Dealer Vehicle Safety
Noncompliance Service Bulletin will be mailed to all dealers on or befors February
10, 2004, All mailings will be by Certified Mail, Return Receipt Requestad, and
First Class Mnil.

Tires are 1o be disposed of in accordance with state or local laws. If state or local
laws do not apply, then the fires should be disposed of in a genemily acecepted
environmergal manner consisient with local, state and/or federal laws. Country
Coach will pay the reasonable cost of the lawful and environmemtally accepted
disposal of recalled tire.
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN
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VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL

xx Fabruary 2004
RE: VEHICLE DEFECT OWNER NOTIFICATION, (TBD)
Dear Country Coach Ownaer;

This notice is sent to you In accordance with the requiraments of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

Country Coach, inc. has determinad that certain motor homes It manul‘aeturod
fail to conform to Federal Motor Vehicle Slfety Standard No. 120_Hoase

mscaleulation of the motur hoimnas' fmnt o
as atated on the Federal tire I he

odsl Yaar 1995 — 1988, Magna motor homes manufactured from 12/85
through 1247

The exsating front axe of your motor home ie rated at 10,410 (bs. This recall ra-
rabes it to 12,000 Ibe. To accommodsate the increased weight camying capablity
of the re-rated axis, the exiating front tires will be replaced with 275/70Rx22.5
tirms to remedy the noncompliance. In addition, Federal fire labals will ba
replaced to reflect the re-rated front axis and new tire alze. This wark will be
performed at ne cost to the consumer. The removed parts must be deatroyed.
Tha amount of [abor requined o parfonn this repair s not expactsd 1o exceed
two (2) hour.

Please contact your nearest Country Coach dealer a3 soon aa posasiblo io
arange a service date. Please present this lettar and the snclosed warranty
claim to the desler when you fake your motor home in to be serviced. The
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN
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service facility that does the repairs will need the warranty claim for thair billing.
I you nead ssgistance in locating your nearas! Country Coach dealer, pieass
comact Country Coach's customer sendce department at 1-800-452-8015. The
service department will refer you to a service facility near you.

Country Coach has provided all of its dealers with instructione for making the
necessary repgirs. |f your dealer fails to remedy the noncompliance on the
agraed upon servioe date or within thrae (3) days of the scheduled service dete,
pleess contact Country Coach customer sarvice by caling 1-800-452-8015 and
asking for the tachnical service rapresontative handling your eeach model.

If after contacling both your dealer and Country Coach you are not satisfied that
the noncompliance has besn remadied within a rearonable time at no coet to
you, you may wish to contact the National Highway Traffic Safety Administration
at the following address or call the Auto Safety Hotlina's tall frea number:

ED

Administrator
Netional Highway Traffic Safaty Administygtion
400 Tth Straat, 3.W.

Washington D.C. 2068

Dick Sabath
Quality Assurance and Complmnce Admimistration
Country Coach, Inc.

Enclosure (2)

¢cc:  Gary Dwyer, Director, QA and Compllance, Country Cosch, Inc.
Gary Obarmire, Vice Prasiient, Enginesring, Country Coach, Inc.
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NONCOMPLIANCE
SERVICE BULLETIN
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VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL
xx February 2004

RE: VEHICLE DEFECT OWNER NOTIFICATION, {TBD)
Dear Country Coach Service Providen

This notlce i sent to vou in saccordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

to Maotor Vehicle Safety.
miscalculation aflhe

Thnprnmah:rntlrutmadm
5aa of atuurlnn control and potentially resuk in a

M&SELS AFFECTED:

Modal Year 1998 — 1588, Magna motor homes manufschured
from 12/95 through 12/97

The existing frant 2xle of these motor homes are ratsd at 10,4710 be. This recall
re-rates them to 12,000 Ibs. To accommodate the increased weight canying
capability of the re-rated axle, the front tires will be replaced with 276/70Rx22.5
tree 1o ramedy the noncompliance,  In addition, Federal tire labels will be
replaced to reflact the re-rated front mde and néw tire size. This work will be
performed at ho cost 1o the consumer, The removed parts must be destroyed.
The amoumnt of labor required to perform this répair is not expacied to exceed
two (2) hour.
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VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN
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if the condition i3 not edequataty repaired within a reasonable tima, the owner
may ba entitied to an identical or reazonably equivalent motor home at no charge
of 1o & refund of the purchase price less a reasonable allowance for depreciation.

To aveid heving to provide thege burdensome solufions, every affort must ba
made to promptly schedule an appointment with owners and o repair thair motor
homes as 3oon as possible. You should be aware that owners am inatructed to
contact the customer sandca departmant if thelr desler does not remady the

condition within three (3) daye of the mutually agreed upon i {Please
gan the enclosed Letter to Country Coach Ownerg) Ow aad 10
contact the National Highway Traffic Safety Admij n ia not

rernedied without charge and within a

— 0 Po

Di th
Qu Ase ce ard Compliance Administration
Co Coach, Ing,

Enclosure (2)

ee:  Gary Dwyer, Director, QA and Comphance, Country Coach, Inc.
Gary Obarmire, Vice Pregident, Engineering, Country Ceach, inc.
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COuUNTRY COACH
134 Eant | Axsnue + P.0. Box 400 » Janction Clty, Ocugoa 57443 « (B0XMI2-9013 « {;HM » (54115967303 [FAX]
Motor Homeé
PARTS LIST
2vV-229 |
Country Coach Part # antity Deacription
TIRE T27570R Y 4 TIRE
FTLODIR 1 FEDERAL TIRE LABEL
MITOQ1R 1 MAHUF&QTUHER ID LABEL

a0POSED
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CouNTrY COACH

135 Eant 1™ Avenue » P.0. Box 400 » Tunction. Clry. Oncgon $7448 « (2004328015 « {541)905-5202 » (541)994-7303 [FAX]

VEHICLE OWNER REPLY CARD
(NHTSA File No. TBD)

EModel:
Meotor Home Praduction Number;
Vahicle ldentification Mumber:

Your motor homa has been identified as aubject to this Reeall.

If you hava sold or traded your motor haome please complete Ihe information as ksted
below.

Name and Malling Addrass of Person or Entity to Whom You Sg

L'T'ﬂ_.

raded the

Name:

If you have changed your psrmanant malling address, please complete the
Information as listed below:

Address:
City: State:

Zip Coda: Phorne Number: { )

A salf-addressad, postage pald envelope has been attached for your

convenience.



CoOUNTRY COACH
131 Bast 1* Avenx: @ PO, Box 400 « Function Cliy, Onegom 97448 = (B00)452-A015 = (S41)598-5207 » {541)798-8043 [FAX]

ATTENTION SERVICE PROVIDERS

The Transportation Recall Enhancement, Accourtabliity and Documentation
{TREAD) Act of 2000 requires that viehicle tires removed as the consequence of a
National Hnghwav Trafﬂc Safety Mrnlms!m'dun Racal be dispased uf In a Iawl'ul

In order to assure compliance with the Tread Act, each tire replaced under Racall
TBD shall have the below certificaton completed and retumed w CCI
Complance Administration. A seif-addressed, stamped envelope has been
provided for the retumn of this form or It maybe faxed to 541-998-7303. Fallure

to return this Cartification could cause a delay in the nlal of the
Warranty Clalm.

Thank you for your cooperation,

Compllance Ad QP

Coach#: ___ VIN:

Tires remaved under Recall TBD have been destroyed in accordance with al
applicable Federal, State and Local laws and ordinances or If environmental laws

‘do not apply, the tires are recycled In accordance with generally accepted
environmental practices.

WWDM

ress:

Service Provider's Signature: Date:



