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Customar Sarvicea Head Offics: 2 DeBaeta Strest, Winnipag, antiobe, Canada Ri2J 435, Phone: 204-582-5400, Faic 204-224-0248

January 28, 2004

Kenneth Wainstein

Acsoclate Administrator for Erdorcament
National Highway Traffic Saefety Adminietration
400 Seventh Street, S.W.

Waghington, DC

20580

Dear Mr. Wainstain:

An issue relating to maotor vehicle safety has besn discovered in certain DEOHF models of New
Fiver buses sold within the 1886-2003 model year. Pleass find, enclcsed, the 573 report
attachad as raquired in 49CFH Part 573. This 573 report relates (o OD| Resume PE-04-003

opened on January 8, 2004. New Flyer and ArvinMeritor continue to work diligantly to resohe
the Issue of cenire axe leckup.

The attached 673 submission has already been faxed to the Office of Defects Investigation
Dhdalon and forwarded to the Defects and Recall Information Analysia Division.

Sincerely,
Sceft Halbesma
Sedety and Compliance Manager
MNew Flyer
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Safety Defect and Nnnmmphance Report Gmdc for Veluclcs

DDJMM, ew Flyer [MFR] decided that a defect which relates to motor vehicle safety exists
in the motor vehicles listed below, and is farnishing nnhﬁmtmn to the Natmnnl lllghwa;; Traffic Safety
Administration In accordance with 49 CFR Part 573 Defect ang .

Date this report was prepared: January 28, 2004
Furnish the manufacturer's identification code for this recall (if applicable): Recall Number to be
assigned by NHTSA

1. Identify the full corperate name of the [abricating mamafacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and ailine gddress of the designated ageni as prescribed
by 49 U.5.C. §3G164.

New F

'Bach manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle

safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and
also outlines informatien currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.
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2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
iflustrations or photographs a3 necessqry & describe the vehicle), provide:

3. Fornish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year Fotentiglly Invelved
DSOHE_ _1996-2003 1081

Total Number Potentially Affected by the Recall: 1081

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance: TBD

Identify and describe how the recall population was determined--in particnlar how the recalled models
vrere sclected and the basis for the heginning and final dates of mannfacture of the recalled vehicles:

TBD
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IT1, Descri D or Noncom

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance, Instrations should be provided as appropriate.

Describe the consequence(s) of the defect or noncompliance condition.

While driving away from a parked position, driver ean lose control of the vehicle if condition is hot
detected,

Identily any warning which can {a) precede or (b) occur.
axle into a ‘jack-knife’ situation. Driver may also
vehicle as having derated IW 1 away.

IT the defect or noncompliance is in a component or assembly purchased from a suppller, identify the
supplier by corporate name and address.

Titor,

Identify the neme and title of the chief executive officer or knowledgeable representative of the supplier:

Niran Apdimoolan i t Product Safety and Compliance



04V-042 @of®

If the recall is for a defect, complese item 6, otherwise itors 7,

6. With respect to p defect, furnish a chronological summary (including dates) of all the principte events
that were the basis for the determination of the defect. The spmmary should inchsde, but not be Hmited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

Customer reported multiple incidents of center axle lock-up to New Flver. Three of the incidents have
involved a crash resulting in property damage.

7. With respect to &8 noncompliance, identify and provide the test resuits or other data {in chronological
order and including dates) on which the noncomplisnce was determined.

V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompljance. Clearly
degcribe the differences between the recall condition and the remedy.

Still being determined

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the
recalied component/assembly.

TBD
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Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinned, so state.

TBD

VL. Identify the Recall Schedule

Furnish a2 schedule or apenda (with specific dates) for notification to other manufacturers,
dealers/retallers, and purchasers. Please, klentlfy any foreseeahle problems with lmplementing the
recall.

TBD

VI, Furnigh Recgll Communications

9. Furnish a final copy of all notices, bulleting, and other communications that relate directly to the
defect or noncompliance and which are zent to more than one manufacturer, distributor, or purchaser.
Thia includez all communications (Including both original nnd follow-up) concerning this recall from
the time your company determines the defect or noncomplisnce condition on, not just the initiat
notification. A DRAFT copy of the notification documents should be submitied to thiz gffice by Fax (202-366-
7882) for review prior to muiling.

Note that these documents are to be submitted separately from those provided in accordance with Part
573.3 requirements.



