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Form Approved: O.M.B. No, 21270004

Safety Defect and Noncompliance Report Guide for Vehicles
PART 373 Defect and Noncompiiance Report’
On 1-26 ~IER 2004 _EAST [MER] decided that {a defect which relates o motor

vehicle safety)(a noncomplience with Faderal Motor Vehicle Safety Standard No. } exits in the motor
vehicles Nated below, and 1s fornishing netification to the Nerlonal Highway Traffic Safety Administration in

accordance with 49 CFR Part 573 Defect and Noncompliance Reports.

Date this raport was prepared _1-29-04

Furnish the manofacturer’s identification code for thin reeall (f applicahbe):

1. Identify the full corporate name of the fabricating manufsacturer of the vehicke being recalled. If the
recalled vahicle & imported, provids the name and mailing address of the dedlgnuisd ugomt as preacribed by
49 US.C, §30164.

EAST

Identify the corporate offiefal, by name and ttle, whom the agency shonld contact with reapect to this recall.
— —BOR TATENART _WARRANTY ADMIHN,

Telephone Number: Fax No.;
Name and Title of Ferson who prepared this report.

—  LANKHART
Sigped:

|Bach rmanufacturer mmegt firnish 1 report, to the Associate Administrator for Safety Assurance, for
cach defect or noncompliance condition which relates to motor vehicls safety. '

This puide was developad Bom 49 CFRPmSﬁ."DefmandemmlhmsRmurh" and also
outlines information currently requested.  Any questions, please consult the complete Part 573 ar
eqntact Mr, Jon White at (202) 366-5227 or by FAX at (202) 366-7882,
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2. Identify the Vehicles Involved in the Recall, for euch make and model or applicable vehicle ine (provide
illustrations or photograpks as necessary to describa the vekicie), provide:

Make(s): _E4A3T Model Years Invalved 2004 Model(s):

Production Dates: Bepinning:6-13-03 Ending: 1-20-p4

VIN Range: Beginniug: 30798 Ending: 34400
SEMI-

Vebicle Type: rpating  Budystyle: DOMP, PLATFORM, VAN BODY

Descriptve information which t:hnuclaerlzufdhﬂtgnl:hu the recalled vehicles from those model vehicles

not inginded in the racall:
EQU D W P

FRODUCED FROM &-1-03 TO 1ll-~T7¥=n3

Malce(s): Madel Years Involvedt _____ Modeks)
Production Dates: Beginuing: Ending: .

VIN Range: Beginning: Endigrg:
Vahicle Type:__ Bodysfyle:

Deseriptive information which characterizes/dlstingulshes the recalled vehicles frons those model vehicles
not inclnded in the recall:

Make(s): _____ Model Yeprs Involved ______ Meadel(s)

Produciion Dates: Bepglnning: Ending:
VIN Range: Beginning: Endng:
Vehicle Type:_______ Bodysiyle:

Descriptive information which characierizes/disiinguishes the recalled vehicles from those model vehicles
not included in the recall:

identify the approxmaie percentage of the produetivn of all the recalled models manufaciured by your
company between the luclusive dates of mannfacture provided above, that the recalled model popniation
representd. For exampie, if the recall involved Widgets equipped with certaln Liewny of aquipment from
January 1, 1996 through Aprdl 1, lﬂﬂ,ﬂlmwhatwuﬂwperﬂnhplﬂhlmlbﬁ“?ﬁipllﬂlﬂw
manafactored ditring that dme perfod.
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IL, Identify the Recall Papulation
3. Furnish the total numher of vehicles reealled potentiaily containing the defect or noncompliance.
Nomber of Vehicles
Model Year Fotentially Involved
| _ALL 2004 990
Total Number Potentially Alfected by the Recall: 730

4. Furnish the approximate peresntage of the total mpnber of vebicles estimated to scinally contaln the
defect or noncompliance: 762

Identify and describe haw the recall populaton was determined—in particular how the recalled models were
eelected and the basis for the beginning and final dates of mannfactare of the recalled vehicles:

PURCHAIRG AND INVEWICRY RECOEDE WERE REVIEWED TO DETERMINE VALVE AVAILABILITY.

MANTFACTURING BRECORDS WERE REVIEWED BY PRODUDCTIONS DATES, BEGTNNING WITH FIRST
__SATPMENRT OF AFFECTED VALVES TO FRESENT DATE. VEHICLE SERTAL NUNBERS WERE
PORCHABED .
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I, Deseribe the Defect or Noncorspliance

3. Describe the tefect or noncompliance. The deseription shonld address the natnre and physical location of

the dafect or poneompliance. INMustratons shoukd be provided as appropriate,
SEE BEALCO 573

Describe the cause(s) of the defect or noxcompiiance condlilon.

SEE BEALCO 373

Describe the consequence(s) of the defect or noncompliance condition.

SEE SEALCO 574

Identlly any warning which cun (o) precede or (b) ocenr.

SEE SEALCO 573

If the defect ot poncompliance 1s in 4 componest or Assembly purchased from a supplier, identify the
supplier by corporate mame and address.

—SEE SEALCO 373

Identlfy the name and titla of the chief executive officer or kmowledgeable represenfative of the repplier:
~BEL_SEALCO 573




Ifthe recall is for a defect, complete item 6, otherwise item 7.

6. 'With respect to a defect, furnish a chronological snmmary (including dates) of all the principle events that
were the bazls for the determination of the defect. ‘The suminary shoold include, bat not be Bmited to, the
number of reporis, accidents, injuries, fatulities, and warranty ciaims.

7. With respect to a poncomplisnce, identify and provids the test results or other data (ln chronological
order and incinding dates) on which the noncotnpliance was determined.

SEE SEALCD 573

Y. Identify the Bemedy

8. Furnish a description of the manafacturer's remedy for the defact or noncompllance. Clearly describe the
differences between the recall condition and the remedy.

SEE BEALCO 573

Clearly describe the distingwishing characteristics of the remedy componeni/assembly versus the reenlled
component/assembly.

SEE BEALEO 573
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Identify and describe how and when the recall condiiton waa corrected in production. If the production
remedy was identical to the recall remedy in the field, so siate. If the product was discontinned, so state,

PEE SEALCO_ 573

¥1. Identify the Racall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufactnrers, dealen/rotailers,
and porchasers. Please, identify any foresecable problems with implementing {he recall.

~SEE BEALGO 573

¥IL Funish Recall Comnmonications

9. Furnish a fmal copy of all notices, bulleting, and other commmunications that relate dirncily to the defect or
noncompliznce and which are sent (0 more than one manufacmrer, disivfbutor, or purchaser. This inciades
all commumications {lnchading both ariginal and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, mot just the inftial notilieation. A DRAFT copy of the
notificedon decuments skould be submitted to this office &y Fax (202-366-7831) for review prior to muiling.

Note. that theee documents ave to be subeattied ssparately from those provided in accordance with Part 573.8
Yequiremenis.
SEE SEALCO 573



oav-041 Dof®

@ .:q aafaa Commercial Vehicle Products

215 Fast Watkins Street « Phoenik, Atzana BEO04 « 802/263-1007 + Fox SQQ/292-2334

SJanuary 22, 2004

East Manufaciuring Corporation
P.C. Bax 277, 1871 Btate Route 44
Randolph, OH 44265

Altentlon: Warranty Manager

Re' NQTICE OF DEFECT
Caar Sir or Madam:

Sedlco has recantly bacome aware of a possible defaci in a small rubber
componant part that Is utilized in cartain valves that were manufactured at
Sealco between 8-1-03 and 11-17-03. The subject component part is a 508
Rubber Band Check Valve that is ueed on the 110502 brase Control Port Gap
Assembly which Is Inatalled In the control port of our 110500, 110700 and
140800 Spring Brake Control Valves. The subjact componant part was
supplied to Sealco by a long time vendor who apparently changed, without
Sealco’s Knowledge or authorization, the rubber compound used to mold the
part in such a manner that a foew of the parte have failed in the fleld. All of the
valves shipped by Sealco after 11-17-03 contain a 508 Chack Valve with a
higher durometer and the apecified rubber compound which will assure that
the check valve does not fall going forward.

The reported fallure mode of check vaive Is that it develops a hole allowing
supply air to escape back out the control line exhausting et either tha foot
vaive In the tractor or any tractor in-line quick release valve. Whila we have
recaived some reports of hot wheel ends, we have bean unable to duplicate
this scanarlo in our lab or on our own tractor trailer. in the two such incidents
where we have physically ingpacted the reports, the hot wheel ends wers both
cauced by other conditions not reiated to the valve.

Cut of approximately 71,000 valves containing the suspect component part
sold to U.S. trailler OEMs In this timeframe, we have had less than 100
complaints and have received back only 30 valves where we have verifled the
defect. Sealco has kept NHTSA fully advised of thia situstion as it has
occurred and has sought thalr counse! with respact to the best course of
actlon. Even though the percentage of failure of the component part is very
small and wa have no conclusive avidence that It creates a safely problom,



* 04Y-041 @uf@

Sealco han decided fo offer replacemant 110502 Cap Assemblies contalning
tha componant part at no charge to trailar OEM and/or their fleat customers.

IDENTIFYING THE PROBLEM - This potential defact only partains to Ssalco
110500, 110700 and 110800 Spring Brake Control Valves manufacturad from
6-1-03 threugh 11-17-03. Enclosad iz a Sarvica Bulletin that will asalst you in
ldentifying the subject valves and inetalling the replacement 110602 Cap
Assembly.

SOLVING THE PROBLEM — By raplacing the 110502 Cap Adsembly on the
subject valves with a now assambly containing a naw 508 Check Valve, tha
pctentlal fallure moda cof tha chack valve |s removed. Sealco wil provide
replacement 110502 Cap Asssmblies directly to your fleet customars i no
charge. The replacement Bem Is aasily Instaked -in just 8 couple of minutes .
without any special tools.

WHAT YOU NEED TO DO — Our records indicate that you purchased soms of
the Sealco valves that contamed the potentislly defective companent part.
You nead to provide us with the following information

dink in & Microgoff Excel format as soon as poxslble on akk trallers you
manufactured with the suspact valves.
Customar's Nama Cata Sold
Sitreet Addreas Number Of Trallers Soid
City / State / Zip Code Trailer Modal
Contact Name Which Saalco Vahm Used
Phons Number Vehicle |dentification Number

WHAT SEALCO WILL DO - We will contacd your customers on the list, notify
them of the potential dafect, provide them with the Service Bullelin and offer to
send them the 110502 replecomernt Cap Assambliss. We will request that
they fax back mformation on the trailers whers they replaoce the Cap Assamably.

While wa apologize in advance for the inconveniencs this may cause you
and/or your customer, we bellove that it is the best course of action at this
fima. ¥ you have any questions please contact your Seakco Reglonal
Manager, Tom Mario or me.

Sincerely,

Larry Saylar
Vice Prasident — Domestic Sales

enclosure
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m é'zafaa Commercial Vahicle Products, Inc.

215 East Watkins Sfreat « Phoenle Afzona BE004 » #02/253- 1007 « Fom §00/222-2334

SERVICE BULLETIN January 2004

Saalco 110500, 110700 & 110800 Spring Brake Control Valves manufacturad from
8-1-03 thru 11-17-03 Include a #110602 brass Control Port Cap Assembly In the
control port that may contain a defective rubber band check valve. The check vaive
may develop & hole sllowing akr to ascepe back out the conirol ine exhausiing at
sither the foct valve in the tractor or any In-Une quick relemse valve. This Sarvice
Bulletin will aasist in the identificatlon of the valves with the potential problem &
* inetallation of & new 110502 brass Cap Assambly comaining the check vahve,

: IDENTIFICATION FOR CHANGING 110502 BRASSE CAP ASSEME

The manufacture date of tha valva |s detarmined by the Dais Code Symbal stamped
inte the valve. The 110500 is stamped on the Reservelr Port on the side above the
Ssaalco oval logo. The 110700 & 110800 are stamped on tha brass screw cap on top
of the valve. Dails Code Symbols shown balow for Jun, Jul, Aug, Sep. Oct & Nov are
the valvas that require the changing of the 110502 Brase Cap Assembly. Valves with
a Date Code Symbol of Dec or later do not nesd to hava the 110502 raplaced.

cle1glel[el[ o]

JUNE JULY AUGUST SEPTEMBER OCTOBER HNOVEMBER DECEMBER'

CAUTION: Exhaust alr pregsure in tha aupply fins, apply parking brakes

Step 1 — Remove the blue control llne from s fliting {Picture 1)

Step 2 — Remove 110502 Beass Cap & fitting from Control Port of valve (Picture 2)
Step 3 — Ramove the fitfing from tha 110502 Brass Cap Assembly

Step 4 — Insiall new 110602 Braes Cap Assembly with torque of 6-8 fi. s, {Picture 3)
Step 5 — Instail the fitting back into the new 110502 Brass Cap Assembly

Stap 8 — Connect the blua control line back into the fiting (Picture 4)






Valves by date code 06-01-03 thrw 11-17-03. 04V-041 Dot

*+* EAST026 ** INVENTORY HISTORY INQUIRY
PART # :510-23800-19 SEALCO CONTROL VALYE

DATE TYPE PO/PRODJADJ DUE/COMP QUANTITY

STATUS 4

06102003 PUR N35988 06 13 2003 150 RECEIPT -

07142003 PUR Ne6502 07 18 2003 %0 RECEIPT

071528603 PUR N6503 67 18 2003 180 RECEIFT

08182803 PUR N6504 05 22 2003 158 RECEIPT

10012003 PUR N7268 09 26 2003 150-. RECEIPT

10272003 PUR N726% 10 31 2003 158 A RECEIPT

01072004 PUR N8L68 01 13 2004 150 RECEIFT 5hould be OK.
ANYTHENS  ERcPAD AFTTOR

T L1

EAST026 ** INVENTORY HISTORY INQUIRY a3 s ok

PART ¥ :510-25800-19 BSEALCO CONTROL VALVE

DATE TYFE PO/FRODJ/ADJ DUE/COMF QUANTITY

STATUS

06042003 PRD 32 47 14 2003 1 ALLOCATED
06042003 PRD 3297 07 19 2003 1 ALLOCATED
06 042003 PRD 33654 87 11 2003 1 "ALLOCATED
06042003 PRD 33661 07 11 2043 1 ALLOCATED

0604 2003 PRD 33662-63 &7 18 2003 2 ALLOCATED

06 042003 PRD 33664-65 07252003 2 ALLOCATED
06 042003 PRD 3644 08 16 2003 1 ALLOCATED
06 04 203 PRD 3632-538 06 27 2803 2 ALLOCATED
06042003 PRD 3655 07 04 2003 1 ALLOCATED
06042003 PRD 3656 06 27 2003 1 ALLOCATED
06042003 PRD 3658 07 24 2003 1 ALLOCATED
06 062003 PRD 355761 06 28 2003 5 ALLOCATED
06092003 PRD 2931 07 11 2003 1 ALLOCATED
061092003 PRD 3289 08 22 2003 1 ALLOCATED
06092003 FRD 3290 07 18 2003 1 ALLOCATED
06092003 PRD 3562-67 {7 05 2003 6 ALLOCATED
66092003 PRD 3450-51 07 04 2003 2 ALLOCATED
16 092003 PRD 3668 08 01 2003 1 ALLOCATED
06092003 PRD 3669-70 07 10 2003 2 ALLOCATED
06 092003 PRD 3471-73 0711 2003 3 ALLOCATED
06092003 PRD 3§74-75% 07 18 2003 2 ALLOCATED
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). Furnish the tofal number of vehicies recalled potentially containing the defect or nencampliance,

Number of Vehieles

Model . Year Potentially [nvajved
Doy 200 ¢ /
. Qe A
FLATBLD 208 Y /B¢
FRAME TNPEL Joo 7 L o
FRAMS! 5SS - Lo d R4S
Pups D¢ vd ' /7
UNLDADER 200 335
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