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04V-040 Dol
January 28, 2004

Mr. Kenneth N, Wainstein
Associste Administrator for Safely Assurance
Nationai Highway Traffic Safety Administration

400 7" Strest, SW
Washington, DG 20690

Re: NHTSA Assignad Campalgn No. 03E-061

Daar Mr. Wli'lihin.

Enclcsed you will find the Defact snd Non Compliance Report for the above recall s
prapanad by Foretravel, Inc. Reganding the Driver/Passsngar chair recall by Vilka
mtemational.

If you have questions or nesd addiional informalion pleass do not heskats to give me @
call My direct phona # Is (398)-584-87 axtansion 254, Fax # (336)-559-8923, -

Sincanely,
/v
Mark Harvay

Diractor of Wasranty and Customer Assistance
Forstravel, Inc.

Enclosune

M O T O R H O M E 8§ O F D1 S T LINLCTTI ON
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¥orm Approved: 0.MB. No. 2127-0004

Safety Defoct m&Nmomphmnc RﬂpcltGmde for ‘Vuhu:iup

IR NE

On _Jpouary 2§, 2004, Foretravel, Inc. mwwn;mm
Fedaral Motor Vehicle Safety Staadard No. 571:5184 exits in the motor velvicles
Jisted hdﬂw,mdhhmhih'nntﬂlnﬂulhﬂﬂmmmsm
Admimistration in accordance with 4% CFR Part 573 Defect and Nopcompliance

Report).

Date this report was prepared: Jaguary 28, 2004

Furnith the manufacturer's idemtification code for this recall (f applicable):
'M. . . )

1. Identify the foll corporate name ufthahbrhnﬂngmmmﬂthwﬂﬂe
being recailed. If the recalied vehicle is imperted, previde the name and mailing

xddress of the designaied agent as preseribed by 49 US.C, §38164.

Hmﬂyﬁ:mumnmmw-:m-uduﬂqwimﬁewﬁuﬂmuﬂ
with reipect to thisrecall.

Telephont Number: (936) 564-8367 Fax No.: (936) 550-8973
Name and Title of Persom who prepared thins report.
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2, Identify the Vehicles Involved in the Recall, for each meke and model or applicable

vahicie lins (prowde illnsirations or photographs ez necessary Vo describe the vehicls),
e o

.- Make(s). Foraqmvel Model Years Involved: am&mddt-} uzmsm

Prodnetion Dates: Beginning: 06/06/0% ¥adiog: 12/15/03

VIN Range: Beginning: [F9SD34094N05465] Ending. 1FRSDS548ANCI4712
Vehicls Type: Class “A” Motorhome Bodystyle: Unicosch

Mﬂpﬁahﬁmaﬂmwﬂ:hehmwmﬂnmmm
those model vehicles not incinded b the recall:

Ldentify the approximate parcantage of the production of all the recalled models
manufacinred by your company betweea the inchwsive datey of manufactuyre
provided above, that the recalled model population represents. For exampie, if the
recall involved Widgets equipped with cirtaia items of equipment from January 1,
1996 through April 1, 1997, thes what was the percentage of the recalled Widgeta of
all Widgets manufactured doring that time period?

3, Furnish the total number of vehicles recalled pelwitinlly coataining the defect or
noncompliance.

Model: U270/0205/17320

Year: 2004

Number of Potentially Affected Vehicles: 50

4. Furnish the approximate percemiage of the totsl number of vehicles Hl:l;'l:nliul'tn

actually contain the defect or momcontpliance:
Not Known

Kdentify and describe how the recall population was determined-<in particmlar how
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themaﬂﬂnudﬂ:wedeﬁndﬁahﬂ:forthaqunhgndﬂnﬂhtuof
nanll'lmuafﬂ:ueulhdvehidﬂ oretre § CONtACY

5. Mﬂhatledmuormmnplu'.u mﬁﬂu@mmmm:lwu
and physical locatien of the defect or noscompliance. Mustrations should be

Deseribe the canse(s) of the defect or moncompliance condition.

Describe the consequence(s) of the defect oy soncompiinnce condition,

Same a3 Above, |
‘Identify any warning, which can (2) precede or {b) occur. l
Sume a8 above.
Iflhdﬁﬁwmph;u-mlmmﬂwmbbpm I'rnm:
supplier, ulmtrfy the :-pplm- by r.nrpnrlh namé and addresy.

Idatﬂythnmudtﬂeuﬂhuhhfmﬂﬂnﬁmurhuhdﬂbh
representative of the supplier:

IV. Provide the Chronology kn Determicing the Defect/Noncomplance

If the recall is for a defect, complete item 6, othervise ftew 7.

6, With respect o a defeet, furnjsh 3 chrencicgical sweomary (iecluding dates) of all
the primciple events that were the basis for the determination of the defact, The
summary should inclwde, bet not be limited te, the ammber of reports, sctideats,
injlrl.u. ﬁullhu lnd wlrrl.nty :Illnl




7. With respect to a noncompliance, identily and provids the test vesults or other
data (in chronslogical erder and including ﬂllﬂ} ou which the nomcompliance was
determimed. :

Determined a3 Above,

Y. Identifv the Romedy

a.ii'umlzhldundpﬂmnfth-mthﬂInr'srﬂHyfnrﬂedMnr ‘
nnlu-plhnf.e Clearly deecribs the differences between the recall condition and

Clearly describe the distinguishing eharacteristics of the remedy
componsot/asssmbly versus the recalled nonpnlntflmbb

Same as Above,

Tdentify and describe bow and when the recsll congdition was corrécied in -
prodaction, If the production remedy wis ideatical to the recall remedy in the field,
mmlrtheprodiﬂwdumhued.nmu.
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Furnish lmmummwﬂcM}ﬁrmﬂrﬂmhm
manufacturers, dealcra/retailers, and purchasers. Flongs, identify auy foresssable
problems with implementing the racall,

$. Furnish & final copy of all notices, bulleting, and ether communications'thiat relate
directly 10 (he defect or noncompliance and which are sent to more thas one
mapufacturer, distributer, er purchaser. This lacimdes all commuaniestions
(incinding both original and follow-wp) concerning this recall from the time your
company determines the defect or noncemplisnce condition om, net just the inttial
notification. A DRAFT copy of the notification decvmerns should be submifted io thic

office by Fax (202-366-7853) for review price to mailing.

Noie that these documents are to be submitted separately from, Ilmunwidld in
accordamce with Part 573.8 requirements.

1. 'Each manufacturer must furnish a report, to the Agsociate Administrator for .
SMM&M&:MWWWMEMW
motor vehicle safety.

Thin guide wee develaped from 49 CFR Part 573, "Defect and Noacampliance
Reports” and also outlines information currently requested. Any questions
please consult the complete Part 573 or contact Mr. Jon White at (202) 366-
5227 or by FAX a (202) 366-7882.

Th?rh::p!ﬂd"l!ﬂ = Public Law 53-579, As Amendod: 7515 infbrmation is requesiad
prnuco Io the authority vesied in the National Highreay Traffle Sqfely Aot and subssquent
amendmenrs. You are wadky no obligation fo rexpond o teix questioxncire. Yeur rasponie maybe
used ro ussiat the NHTSA in determiming wihethar a marmgibctursy showkd tahe cppropriate action
in carrect a sqfely dagvet, If the NHTSA procesds with adwiwisration exhrcemest or ltgation
against & marmfacurt, your reipon3s, or saistioal ssmary theveaf, may be used in sypport of
the aguncy's action, |
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mmummmmmw "’f‘““'@
RART 970 Dafact sad Mencomplinnes Bmert’ -

On__ MNavemberld 3005, Vilaiawrnstionsi . [MIR} dechiod that (a deliut
whish relnie to0 Mwicr velicls mfsty)(n povepmmpiicacer with Faferal Rlister Vil
mm_mmnm—u“mmmuu
with 25 CTR Port 75 Infoct snd Nesaemlimea Bpweris,. - "
Farabsh the maxuiochrers Mastfieation sads far this rocill (f mppdiaxiie):
L'Mﬁﬂﬂﬁm_dﬁmmm
owner of fiie menliad i of sepigmueet. B the rucallod Mo of aqpipumew in luxportad,
provida ibs nams snd gualling sidresg of ks desigeaded ageut 8¢ preneefiod by 4 UAC.

¥Tka Foxaiare M Ce DA Vit Kincostiosnd.
Bdantity the oerperia afficial, by nogas and tids, Wiem the agmey shewkd sywtuct with respest

tothis roesiL
Raobui Lous. falay
Teiaphons Nuwhar: _ 714-036-12%2 PPz TIAS38.127)
e aad Ticle of Peraan wha prapered s repeet. | |
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1 Mzrmrhﬁmd-ﬁﬂ-ﬂw
Mﬁh Fﬂlﬂm Hmnm-wﬂ

Othur Informasion -mawmu—d#uhﬂn

PartNember: __________ i
Foustion:

Ofhar Intormetion which sharasterimenetingalihes tho Sorms of oqalpmint fo bo reeallod:

Mabu: Madel:
PariNumber: B

'llll-:

Madel Years tuvelred: | .
mmﬂwuhdﬂ-ﬁhhm '

Make: " Mnduk
- PoartMNamber: ___ Bl |
l_ﬂh:

Other fbrmation wiies Wﬁ““m-*ﬂ'

Sty tho approsiassts parcmings ‘-.Mdﬂﬁlﬂﬂﬂmd
:rw:.qmmuﬁ-m-t—-mﬂ'!“m"?"“ﬂ"
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enrixin lewe of aquiprnsns frops Sssaary 1, 1996, teangh Apell 1, 1997, then Wit was O
Durwastags of G rosalied Widgels of o) Whigels suwwnfantursd during fhad thms peried,

L . | " | |
3. Furnish the 1ol xapber of fraes of aquiponant rosallod potantially smatabting the deet ar

negsemplisace. | .
- ' Duiiserof Tame
Model - {1 — . i N
Mewmar Ensex DrivesPassescx fosl 00 2% |
HlesRicd DxivonPasssanc Seaf b o & _
Maosgn Wignleot DeiverPasmogar st 2008 £0 -
Masacn Blanatem Drive s ger Sont 2004 &
Total Nussber Potontially Aftentod by the Roail: . ~256Maia Baren

4 Purnidh the nppruxivaste parcentage of e tutal resber of foums of ynipmeni sstimated i
nvtnnlly condaln Wt dolnd or nonasseplionis: 100%

Lfisuthly mnel demeriist how (ha recall pepuintion was detmmainal-y partiaier bow ibe .
ragaliod peacels wirn sslested and e hacls Sor the hegluaing vl finad duiss of mantfoiureaf

ke veculbel Sty of speiguent: Thiain 4 naw prodiact S the oadel v 2004 DelverPustengey

.
oo i S Sl i [
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D Dmieteltus Yomelmn ~ OFE-06f

& Bascribe e dofict or nancampiisnce: The dascription shauk! nddress the nolere snd
plysien lnortion of the dallet o aenvemptionss. Miusirations shonid he previded ng

" Bsstrib the consals) of the dafect or nancoinplionce sendition. _
mmmmm

Passrihs the smmuymancais) of thy dafhct or sescusmpliznes condition.,
Secniion o iha sent balk bkl sasiccaps e e sent Sarmen Tntoes Sl Ioad.
ISemtily mxy wovrning which can (3} precsde o (5] saswr

L




04V-949 Bor®

_ Q.uﬁ-oli.f @

imalmde; ut nst be Bmbind a, Che of

Y. ‘Wl raspest i o mascomgiianoe, Mentily asd pravids vosndte . ‘
Mﬂl:aﬂ“ﬂ-ﬂh-h-;u-:l::&

et 3 e 1. Un - NI B 1Ffmal kon 1 MR

l.-m l“‘ﬁ.ﬂ'll-l-'-*ﬂ'm
Cloarty dmeribe e iifiwvncrs botnves fhn rocall conditiog and the romdy.
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Tdewitly sudl deuestiha how ﬂﬂnhlﬂﬂ---ﬂhm Wike
mm-umuhﬂl-ﬂrhﬁlﬂ.-m ll‘ﬂslptlﬂ-
discamtinosd, o Sinte.

Parnih 2 nbsdale “hﬁwmﬂm-ﬁm
m:ﬂ-n;m hmﬂmmﬁ“
e recall .

5 Farabb a Auslcepy of ol waficss, bafletine, id aber comumnuinstiond that relete dirsedly
o tha dafeet sr aeuenmplinuce wnd wikieh nrve tust tn mars thise se’' Sube SR e, dlarriaior,
or purshess. 'THS Ineiuder ol commyniostions (lasinding bolh acipiial sl follew-up)
Mﬁrﬂhﬂnhw“mlﬂﬂrw
sendition s, mat juat the lnitiel setilisstive, 4 DRAFT aapy of e nuijfinslion deaysunely
“h“.ﬂ*bh“ﬂﬁ“m-m




