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Yanupry 27, 2004 ey
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CERTIFIED MAIL ‘ e f
RETURN RECEIPT REQUESTED =ik

ca il

M‘e Administrator for Enforcemant l:._ - ) ‘;':'I--
Natiena] Highway Traffie Safety Adminimrstion Y L}
11,3, Department of Tranaportation L 1;.‘:,
400 Seventh Street SW Lo
Waahington, DC 20590
Dear Asgociate Adminigtrator:

Pwrment to 49 CFR Part 573, Monaco Coach Corporation (“Monece™ ar the “Coampany™) is
sqbnyitting thia report to NHTSA conceming a eafety recall campaign, which is being volunterily
initigted. Specific informetion is a3 follows:

SY3.5(5)3)

Affected Clags A Motor Homes are:

Holiday Ramhler - 2002-2004 Ambassador and 2002-2004 Neptuna
Manaco - 2002-2004 Cayman, 2002-2004 Knight snd 2002 Bocinlite
Besvwer - 2003 Baron

Bafarl - 2003-2004 Chestah, 2003-2004 Sahere and 2003-2004 Zanzibar

The affected Clasa A motor homes were manufictured betwssn Februery 4, 2002 and Octobex 24,
2003,

The recall population was detarminad from the mamufsctyring records for the Compiny’s
mamyfacturing plants in Wakaruss, Indiana and Coburg, Oregon which produced the affected motor
hemes.

A tofal of Two Thousand, Ninety Nine (2,096) motor homes ere in the recall population. Specific
Sprigl Number and VIN breal points are ag follows:

DVDIANA BUILT UNITS

by asaadar with the gtarting Sexial Number 020119053483200-
l!ﬂZES ﬂndmawnh MDIIQDSSEBSZUE-IW The VIN range for thage mopor homes is
TRFI1335622019297 throngh 1 RF62464X42026632,

) hlar Neptmne with the sterting Serlal Number 0201 1908356832040-
79 un:lmgmﬁ 03{1119083233200-140041 The VIN range for these motor homes 15
IRF31346422017376 through 1RF51326532026634,

WONAGD GDACH GORPORATION
INDMANA RSO = 1306 W, Hively ke (G 12) « PO, Bex 4313 » Efd, I 486740112
Tetophare; ITT-A-MOMACO {1-ET7-AE3-2E25]
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2003 Beavar Baroy with the stariing Serial Number 030119193683301-131503 ending with
030]19193683200-139070. The VIN range for these motor hames is 1RF51345032020339 through

{ A RA2445932025856.

mﬁzm with the starting Serial Number 20119073483200-127969 endmg
with 0301 19073683200-139949. The VIN range for thasa motor homes {s 1RF31336422017480
thwough IRF51 346632026512,

nuﬁgm_ummmm starting Serial Nvmber 020119043683301-130221 ending
with 040119043883301-130933. The VIN range for these motor hoes is 1RE32345622019204
threnyh 1RF62464042026509,

DEEGON BUILT UNITE

2002-2] gador with the gtarting Serial Number 02171 9053883300
1235 audmgmﬂ; 0317190536532%7043914. The VIN renge for these motor bomes is
IRF32365921019065 through 1RFG244543 1026500.

g atams with the starting Sexial Number 021719083683200-702308
pading wi.‘l'h Nl‘?lﬂﬂ!!ﬁi&dﬂﬂh’?ﬂilﬁd The VIN range fist theae motar homes 1s
11F31345221ﬂ18659 theough 1RF51346841027586,

ER02-2004 mgs with the starting Serial Number 021719073683200-702160 ending
wyth IMITIWT!ZEEMTU!IM The VIN tangs for those motor homes in {RF31346721018155
tyough 1RF51326641027329.

2202 — 2003 Monaco Knight with the starting Serial Nummber 021719043883300-702389 ending
wath 031719043683301-704897, The VIN range fir these motor homes is 1RF32365321019062
throygh 1RF62445X31026503.

with the starting Serlal Number (21722903873101-702821 ending with
021722903872101-702874. The VIN range for these motor homes is 1RF3286602 1020613 through
IRF12866221020774.

2803-2004 Safaxl Chiestah with the starting Seria] Number 031719763748201-703526 ending with
DR1719764083300-705520. The VIN Tenge for these motor homes is 1RFBS445633022538
through 1RF65454141028718.

ERU3-2004 Safar] Sahars with the starting Serial Number 031719993788301-703524 ending with
D1719993883400-705473. The VIN range for these motar homen is 1RFR2454533022537
through 1RFE62464741028425.

2803-2004 Bafar] Zanzibar with the starting Serial Number 031719773888302-703431 ending
with 041719773673200-704971, ‘The VIN range for these motor hommes is 1RFB3464333022282
Hircugh 1RF63444041026837.

R85

Monnco estimutap that 89% to 90% of the vehicles within the recall population coptain the defect.
&ﬂqfﬂnumnﬁhommthhmﬂpopulﬂmmunh:impem If the inapaction dstarmines the
existence of the defect, then the recall repair will ha performead,
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act relates to the -beamn leaf imitator in the front axte suspension (fhe “I-beam™) and the roar
par bracket that is welded to the curhaide top of the rear axle honsing (fhe “penard
. The I-beam has the patential to erack and break due to an inadequate welding process.
panard bracket haa the potential to crack and break due to en inadequate welding process and A
deficiemcy.

Novesnber of 2003 Monaoo implemenizd & design change to the I-beam and panand bracket.
j hduddhimmpamdnmmmﬁﬂhndbmmplﬂdwmsﬁninm
's possagsion or control. At that time the Company was unaware of any field failures sad
not made a safety defect determination. Racsotly, Monaco has ecome aware of two failures of
I-beam in motor homes built peior to implementation of the November 2003 design change. As
the Company has elected to initlate a safety recall campaign. There are no known field
hires of the panard bracket but the Cotspany has elected to include thie componient within the
¢ of this recall campaign, Monaco is not currently aware of any casualty losses attributable to
the I-beam or the panard bracket.

R ombcnc

v al o

e remedy will involve the inspection of the front I-beam, If the inspection determines that the
mptor home hag the origing) 1-besm dsgign, then the J-beam will be replaced. The remedy will also
nlve inspection of the rear panard ber bracket for proper welds and the addition of stiffencrs to
panard bar bracket. The gtiffimers will ba welded from the panard bar bracket to the center

ntial of the rear uxle bousing.

Wm@ﬂdumﬁﬁnﬁmlﬂmﬂhnpﬁhﬂmﬁmmmﬂnﬂhm
meailahl

. The Company is prepared to begin owner notification immadiately and parts kits will
o within 2-4 weeka.

mage acknowledge recsipt of this defact infarmation report and provide the recall number that wilt
mysigned by NHTSA to this campeiga,

Thanic you for your agsistance.

I 22—

cal Coordmator Supervisor
Coach Corporation

et
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COAEN CARPORATIAN

Jampary 27, 2004

Monsco File # RI3024

wlmismm?mhamdmwiﬂ:m:mqmm’ of the Nationa] Traffic and Motor
ehicle Safety Act.
Coach Corporatien has decided that a defect which ralates to motor vehicle safbty exists in
Class A mnotor homes. The affected umits are:
qld;yklmbler « 20022004 Ambassador and 2002-2004 Neptune
- 2002-2004 Cayman, 2002-2004 Knight and 2002 Socialite
2003 Baron
S 2003-2004 Cheetah, 2003-2004 Sahara and 2003-2004 Zanzibar

Acpording to our information, your motor home identified on the encloged form is affectad. Federal
requires that any vehicle iessor receiving this recall rotice must forward a copy of whis notice fo
e lmavae within ten days.

Coach Carporation became aware thet the I-beams ox the front axle and panand hracket on
e refr axle have the potential to crack and bhreak, 1fthis would oceur, it an cange you to lose comtrol
of your vehicle.

remedy will involve the inspectian of the front [-beam, If the inspection determines that the motor

has the original I-baam design, then the I-beam will be replaced. The remedy will alss involve
ection of the rear panard bar bracket for proper welds and the additiom of stiffervers to the panard
trpcket. The zriffensrs will he welded from the panard bar bracket to the center differential of the
axle housing. The comrections will be provided to you at no charge,

If yowhad the defect, which is the subject of this letter, remadied prior to receiving this letter, you may
eligible for reimbursement by Monaco Coach Corporation (Monace) for your rexnedy costs.

Monaen » Hollday Rambler » Safori = Beaver « McKenzie * Royole Coach * Roadmaster
WA RONaco -anline. com
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Yoy miay contact your Monaco Coach Corporation dealer to arrenge for & sérvics gpwointment.
ioms for making this correction hive been sent to your dealer and parts will be pvaileble in 2-4

if you wish to know how much additional thime may be needed to schedule end process your
home.

miclosed Recall Notification Form dentifiex your motor bome and will serve as an anthotization
claim form to have the correction made. Presentution of thig form to your desler will assist in
fhe necessary carrection in the shortest postibla tima. If you have sold or traded your vehicle,
for any reason cpnnot have this recall service performed, please let us know by commpleting the
pastags paud reply card end returning it to s promptly.

EEHMMCMmMahhﬂtqwmmﬁdumhnmmmmhm

%ﬁmﬂmmwhp«ﬁmﬁsmmmumz.s hours. Pleasc ask your

cprrected as promptly ax possible. If, however, you take your unit to your deqler on the agreed
date and the deeler doas not vemedy this condition on that date or within three (3) days, please
ongr toll free aumber of (800} §85-6545.

gfter contacting your dealer, and the recal] aasistance service line, you belisve Monsoo Coach
ion has fiiled or has been unable to remedy the noncomplianos withaut charge ar thare hag
4 imreasonable delay in securing the temedy, you may mbmit a complaint to the Administrator,
Highwuy Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC 20590 or
thy toll fies Avto Safety Hotline ot (88R) 327-4236.

ﬂ;mlngimfoﬂhil inconvenience, However, we have taken this action in the interest of your safety

2 o

contivmed satisfaction with your Monaco motoy hame.
Sinpemly,

a%&i—'

R, Zucker
T ¢zl Cogrdinator Supervisor
Coach Corporation

azit
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Jamuary 27, 2004

Rey
Degr Manaco Coach Corporation Dealer:

Coach Corporation has determined that a dafact which relates to motor vehicle safety exista in
nﬁ:EluaAMutothusmmﬁd:mdhﬁmﬂ:FebmaryiMmdﬂmha‘H,M. The

I#Idn Rambler - 2002-2004 Ambassador and 2002-2004 Neptune
» 2002-2004 Caymen, 2002-2004 Knight end 2002 Socialite
ver ~ 2003 Baron
- 2003-2004 Cheetah, 2003-2004 Jahara end 2003-2004 Zanzibar

adera! law requires that any yehicle lessor receiving this recall notice must forward o copy of thiz
noice to the lesses within ten days.

Netional Traffic and Motor Vehiels Safety Act provides that each vehicle that i3 subject to a -
opll campaige of thiy type must be adequately repaired within & reszonahble time after the
has tendered it for repair. Generally, failure to repair within dxty (60) days after the

*s first delivery for repair i sssnmed to be an marsasrmable delay.

; relates to the I-beam leaf imitator (n the front ax1e suspension (the "I-beam"™) and the rear
a3lp ppnard bar bracicet that is welded to the curbyide top of the rear axls housing (the “panard

hyackat™). The I-beam has the potential to crnek and break dus to an inadequete welding process. The
bracket has the potentia] to crack and break due to an inadequate welding process and 2 design

0432004 pblsr Ambassagdor with the starting Serial Number 020119053483200-
."Fl: mngmﬂzmnngussssszuﬁ-mw Thavmrmgaﬁrm:nmhmh
RF31335622019207 tinough 1RF62464X42026632.

MONAED CQOACH CORPORATION
INDUAA CIVISION » 1808 W Mvaly Ave. (061 18) « 0. Bae 413 « Bttt N 4B504-0913
Telaphane, ET7-4-MONARG {1-B77-406-6226)
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oliday Rembler Neptume with the starting Serial Number (20119083683200-127779

ﬁ..ﬂ-'!'_ u3u1 190837283200-140041. The VIN ramge for these motor hormes 13

1R¥3 1314642201 7376 through 1RF51326532026634.

ﬁ ?I‘!E Barom with tha starting Serial Number (30119193683301-131503 ending with
193683200=139070. The VIN rangs for these motor homes 1s 1RF51345032(20339 through
TR 2445932025896,

- 2004 Monace Cavinge with tha starting Sevial Nurber 620119073483200-127969 ending
- 01190’?36!32130—139949 The VIN moge for these motor hotned ia 1RF31336422017489

starting Serial Number 0201190436533&1 130221 ending with

; oliday Rambler andor with the tarting Sorial Nymber 021719053883300-
mmmﬂ:usmmmmmm The\r’mtangefmﬂmemutorhomis
AF312365921019065 through 1RFA2445431026500.

spimne with the starting Serial Number 0217’19033583200-7023%

o with 041719033633400-105166 The VIN range for thess motor homes is
{ 1 346221018659 through 1RF51345841027586.

with the sterting Serial Number 021 715073683200-702160 ending with
719073283200-705124. The VIN range for theae motor homes is 1RF31346721018155 through
1326641027329
with the starting Serial Nramber (21 719043883300-702389 ending with
718043683301-704897. The VIN range for these motor bomas is 1RP32365321015062 through
1 1026503.

with the starting Serinl Number 021722903873101-702821 ending with
722903873101-702874. The VIN range for these motor homes {a 1RFA2866021020613 through
1 :

366221020774

Salara with the starting Serial Number 031719993788301-703524 ending with

0003883400-705475. The VIN tange for these motor homes is IRFB2454633022537 thmough
B2464741028425,

with the starting Serial Number 031719773E28302-703431 ending with
tl_J N aﬁiﬂmﬂﬂ Tha VIN mnge for thaze mnhr homes is 1RFB3454533022282 through
44494 37
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Tf qur records indicata that you have eny of the affected vehicles in your inventory, yon will also
an owner notification letter ideatifying thone units. Upon request, a tist is available of the unite
MWmmﬂy!hwnpmmmdﬂlumvmm

THE REFAIR

Thy y will involve the inspection of the front [-beam. If the inspection dstermines that the motor
ﬂmmmﬂl-bumdmigu.thm&e!—hmuﬂlberqﬂaﬂd The remedy will also invalve
cfion of the rear panard bar bracket fiw proper welds and the addition of stiffeners to the penard

b lmd:et. The atiffeners will be welded from the panard bar bracket to the center diffarential of the

axle housing. The parts are roadily availahls by fhxing the enciosed Recall Perts Purchese Order to

1 58-9478. If you have any questions conceming the repair procedure, pleate contact 8 member

of qur Technical Support atafftoll free ot 877-332-0239.

umpold new vehicles in dealer’s posaession and subfect to this campaign muest be held and

per the servics procedure of this campaign bulletin before owners take

of these vehiclss. Dealers are to service all vehicles subject to this campaign ot no
wmmunreprﬂmofmﬂmmnfm,nrnm&nmﬁhﬂm:m

tfs of vehicles recenily sold from your new vehiclo ivventory for which the dealer receives
oymer vacall nottfiestion are to be comtactod by tha dealer, gnd wrrangements made io maks
'reguirsd corraction according to the instructiams enclosed with tade bulletin, This could be

by muiling to such owners & copy of the applicable owner letter sccompanying this balletin.
!ﬁn'lmﬂ'! whenever g vehicle subject to thiy campaign enters your vehicle inveatory, ar is in your

ip for scrvice in the Tuture, please take the steps necesgary to be sure the campaign correction
muade before selling or releaging the vehicle,

ion to a letter, owners will receive a recall notifiention/dealer claim foem. The vehicle owner

this form to you upon arrival for the servioe appointment. Please review the instructions
fhe face of the notification form and fill in tha claim portion when tha repair iz completsd.

Bi’FFﬂ}"l .
Tedmical Coordinatr Suparvisor
Coach Corporation

Englogures
areift
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Removing I-Beam Assembly

. Ralse the front of the unit ;&
jnd place jack stands under

#.Inspec? inside edges of

':qth laams, If smell piate

prino plate is present

procood as follows, Iif fitted

r # full length plate no

ppnlr Is required.

3, Reloase air fram suspshsion
+ Btarting fram the passenger
side

4: Unheck ride height valve

§- Unbolt sway bar and apply
e teking note of the stack4p
21 spacers top and hottom

nlﬁ.. Unbolt sheck from
ypam arm



7. Unbolt airbag assenmbly

8. Support the front axie §
with a Jack.

P. Unbolt front I-heam

40, Unbolt panhard bar

11. Unbolt axie plate
12.Lower passenger side axde
13. Romove Ihaam

14. Scuff mxie piate hole and
cpnter dowel pin to remove
cgrrosion » pii to hole tight it
ol re-assembly
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Installation of Tnbe Assembly

i, Ppsition tube assembly
+Align rear of tLbe with shock mowumting.-
«Align piste with airhag
«Align batwesn brackst flanges In from
Drive bolt through Torward bracket and e
tuba asspmbly - Install new In:lt nut
nd:torque to 280 ft.-1bs.

< [eett zirbag bolts and start new
knuts ( taking care to stert nuis
re ralsing axde)

4. Relse sde Into position s
* Insure panhard bar Is aligned with the *
ket
nsert centering pin te align
* inysure wholt clearancs to instail
¥ Insert sway bar beft nsuring original
stack-up of spacers top and bettom

z’, Insert panhard bar balt & new lock
pt-torque to 290 ftdbs.

. {nsert U-bolts acress tube and
ugh exde plate
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7, Mighten airbag lacknuts & torque ta §1 ft.-be.
8, Terque sway bar toc 33 fLibs.

oyque to 350 fLbs.
18 Reinstall shook with brackel at end of tuba

bly
Jrstall shock bok and align
~ Fjnstall washer

‘Ingtafl nevr lacknut and tomque to {80ft-bs.

1. Reattach ride height vaive

$-Repeet procedure for drivers side . b
#king care to Insure snough clearance to 'Y
piacement of i-holt over neaw box -
Ing and under the stearing gear.

TE: Instre tha uss of NEW Jocknuts In
hje re-assambly process for both sides.
§-With unit on ground, akr system up,

ok ride height and adjust as Necessery

NNote: Properly adjusted Ride height shonld messure ? %” botween L’nl:nl:nm
of the frame rail fo the cember of the shoek balt

] n U-holts ,
iéqoluly draw=up =il four nuts avanly by atemating

Required tools
or floor | Vice grips 1-8716" socket 7/16” box wreneh | Tire Irop-
rod
yands | 1-1/16€” Deep pocket | 3% extension x 6 | 1-5/16™ box wrench | Torque wrench
(34) - - @sufhe)
1-1/8” box wreneh | Punch ¥" box wrench | Mig welder
1 zocket Tap: mentuTs | 7/16" mocket Hammaer
Panhard Bar Enhancement

1. Weld in a 4° x 3 x 375 steel plate from the upright support plate
*half moon® plates. This plate ghould be orlented
from the rear side of the upright plate to the square axle housing on

between the

2 45° angle.

2. Weld in a 7 3/8" x 3" x 375 steel plate from the top of the previous

. plate added and support plate to the rounded portion of the axle gear

honsing, This shounld be on a parallel plane to axle housing,

See fllustration on next page
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RECALL: 04V

Parts: Kit# 04Voxpgy — Box Tabe Amembly & Panhard Bar Bracket Enhancement

Pleape fux the encloged Racall Parts Purchare Order to 1-800-40B-0478

rranty Processing: Suboit 2 waeranty claim and recall notificetion form for cach coach repaired,
inatroctions, with Job Opecation Code and time statad shove. Add a separate line oo wartanty claim
yepetr or inspection of pan hard tar racket sphancament, and [-heam replacement.
qn customer copy of the RO & cleim, customer necds to have u-bolts re-torqued to 350 f.-lba
o days or 2000 miles.

Joly Operation Coda (A): XXXXYXNREZ ~ Labor Allowance: X hy
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@D

MONACO COACH CORPORATION
RECALL PARES PERCEAST ORDER
TBD
Monaco File R03024
I-Beam & Panard Bar Brackets
Confirming Order Number: __
Date:
$hip To:
Aftention: .__
PO Number:
Parts: Ozder 1-Kit#04Vxxxx Per Unit Qty_____

Kit Coniqnis: For I~ Beam Repair: 2.Bax Tube Leaf Spring Initators 2-Box Tube Lock Nuts 2-Lock Nuts for
Shock Absprhers 2-Panérd Bar Lok Nuts 2-Sway Bar Lock Nts 4-Air Bag Lock Nuts  4-U-Bolts and Lack Nuts
For Panard Bar Repalr: 1-3 %4 x,375 Stes] Plata  1-7 3/8 x 3 .575 Stael Plate

Customer Nams:;

Serial Number(s):

Al parts will be shipned RPS ground nolens other srmgamaents are made in advance.

FAX TO: 1-800-498-9478

MONACO COACH CORPORATION
P.O. Box 4313 Nikhart, IN » 46514.0113
1809 W, Hivaly Ave » Klikharr, IV 48517




