1221 MWW Stallings Drive

@ Foretravel, ine. o e o o8 30401

wnweforerrvel £om

04V
January 16, 2004 031 0@

Mr. Kanneth N. Waingien

Associate Administrator for Safety Assurance
MNational Highway Traffic Safaty Adminisration
400 7" Street, SW

Washington, DC 20500

Re: Foretrave! Assigned Campalgn No. PIOODS2
Daar Mr. Welnstein,

Enclosad you will find the Defect and Non Compliance Report and sample owner
notification letter for the above mcall as prepared by Foretravel, Inc.

If you have questlons or need additional infermation please do not hesitate to give me a
call. My direct phone # is (838)-584-8367 extansion 254, Fax # {938)-550-8823.
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Form Approved: O.ME. No. 2127-0804

Safety Defoct and Nonoompliance Report Guide for Vehicles
PART 573 Defect and Nongompliange Repor(!)

On _January 15, 2004, Foretravel, Inc. {MFR] decided that a noncompliance with
Federal Motor Vehicle Safety Standard No, 371:5104 exiits i the motor vehicles

listed below, and is fmrnishing notification to the National Highway TrafTic Safeiy
Administration In accordance with 49 CFR Part 373 Defect and Noncompliance
Reports.

Date this report was prepared: Jamuary 16, 2004

Furnish the manufacturer's identiflcation code for this recall (if applieable):
PINN0G2

1. Identify the full corporate name of the fabricating manufacturer of the vehicle
being recalled. If the recalled vehicle is imported, provide the name and mailing
address of the designated agent ay prescribed by 4% U.5.C, §30164,

Foretravel, Inc.
122] NW Stallings Drive
Nacogdaches, TX 75064

Identify the corporate officlal, by name and title, whom the ageney ahould contact
wiih respect to this recall,

Telephone Number: (336) 564-8367 Fax No.: (936) 559-8923

Name and Title of Person who prepared this repori.




2. Identify the Vehicles Involved in the Recall, for each make and model or applicable
vehicie line (provide illustirations or photographs ax necessary to describe the vehicle),
provide;

Make(rs): Foretravel Madel Years Involved: 2004 Models): U270/J295/11320
Prodwction Dates: Beginning; 02/10/03 Ending: 08/06/03

VIN Range: Beginning: [FO8DS423N054577 Ending: 1F9ED53484N054712

Vehicle Type: Clags “A” Motorhome Bodystyle: Unicoach

Descriptive information which characterizes/distingniahes the reealled vehicles from
those moiel vehicles not incloded in the recall:

Identify the npprozimate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture
provided above, that the recalled model population represente. For example, if the
recall involved Widgets equipped with certain liems of equipment from January 1,
1996 throngh April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manwnfaciored during that time period?

tify the P
3. Farnish the total number of vehiclea recalled potentially containing the defect or
noncompliance.

Model: U270/0295/J320

Year: 2004

Number of Potentislly Affected Vehiclea: 20

4. Furnish the approximate percentage of the total number of vehicles estimated to

actnally contain the defect or moncompliance;
56%
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Identify and describe how the recall popnlation was determined--in particular how
the recalled models were sebected and the basis for tlu haglnlng imﬂ final datu of
mlnllflctl.ll'e nftlla reulled ‘W]Iil:lﬂ --u gve had aeo; ]

3. Describe the defect or noncompliance. The description shounld address the nature
and physieal location of the defect or noncompliance. Tustratioms shonld be
]:rnﬂded as apprnpﬂath

If the defect or noncompliance is in a componeat or assembly purchased from a
supplier, identify the supplier by corporate mame and address.

B, Hepworth and Co., Ltd. Of Connecticyt, Ing
800 Flanders Road

Myvgtic CT 06355

Identify the name and title of the chief executive officer or knowledgeahble
representstive of the supplier:

CEQ — Jonathan Eddy (UK)
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IV. Provide the Chronology in Determining the Defect/Noncomplinnce

If the recall Is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, fwrnish a chrosologieal summary (inelnding dates) of all
the principle evenis that were the basis for the determination of the defect, The
summpary should include, but not be limited to, the number of reports, accidenta,
hljlll'lel. ﬁtnlltluh Iidwmnt}':llms.

7. With respect to 2 noncompliance, identify and provide the test results or other
dats (in chrenclogical order and including dates) on which the noncompliance was
determimed.

Determined g above.

Y. Jdentilv thhe Bemedy

8, Furnish » description of the manafacturer's remedy for the defect or
non¢ompliance. Clearly describe the differences between the recall condition and
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Clearly describe the distinguishing chnracteristics of the remedy
component/azsembly verans the recalled component/assembly.

Identify and describe how and when the recall condition was corrected in
producetlon. If the production remedy was identical to the recall remedy in the field,
a0 state. i the prodnct was discoatinued, so state.

Lhe produetion reme 18 1Aentenl 10 recall ERlesd

Y1, Kjentify the Reeal] Schedule

Furnish a schedunle or agenda (with apecific datey) for notification to other
manufacimrers, deslera/retailern, and purchasers, Please, identify any foresceable
problems with implemeating the recall.
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9. Furnish a final copy of all notices, bulleting, and oiher communications that relaie
directly to the defect or noncompliance and which are sent to more tham one
manufactorer, distributor, or purchaser, This inclwdes all communicationa
{in¢hwding both origimnl and follow-up) concerning this recall from the time your
company determines the defect or moncompliance condition om, not just the inftinl
notification. A DRAFT copy of the notification documents should ba submitied to this
affice by Fax {202-366-7882} for review priov to mailing.

Notg that these documents are to be submiited scparately from thoae provided in
accordance with Part 573.8 requirements,

1. 'Each manufacturer must farish a report, to the Associate Administrator for
Safety Assuyrance, for each defect or noncompliance condition, which relates to
motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance
Reporiz" and also outlines information currently requested. Any questions
please consult the complete Part 573 or contact Mr. Jon Whate at (202} 366-
5227 or by FAX at (202) 3656-7882,

The Privacy Act of 1974 - Public Law 53-579, As Amcuded; This information is requested
prasuant jo the authority vested In the National Flighway Traffic Sofely Aet ond subsequent
amenchnents. Fou are under o obligation to respond to this guestionnatre. Your response maybs
waed to ascist the NHTSA in determining whether o mavafocierer should take appropriole aotion
to correct a rafery defect. If the NHTSA procesds with adminizsirotion esforcement or Higation
ageinst a sansfactirey, Vour respante, o statistical summary thereaf, may be wsed in support of
the agenay’s action.
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1321 WNW Stallings Drive

@ Foretravel, ne. N T

W farervel com

Dear 2004, Foretravel Ownar

Thiz Racall Notios Is sant to you in accordance with the requirements of the
National Traffic and motor Vehicle Safety Act

Reason for this Recall: Foretraval, Inc. has deciced that a defect, which relates to
motor vehicla safety, exists In tha windshield wipar system on a small rnumbar of tha
2004, Foretravel Unicoach Series motorhomes. Thasa vehiclas have the pobantial for
thae windshiakd wipar motor crank amm gpindle weld to break, which under certaln
circumstances, could result in the windshield wipers not functioning properly, causing
less of vision without waming. Losa of driver's vislon could rault in a crash.

What Foretravel Will Do: Your Authorized Foretravel dealer will make the proper
comection to your motarhome windshield wiper system. Only Authorized Foretravel
Servica Fadliies have tha necessary parts, tools, equipmant, and training nacessary for
this comection. This comection wili be made at no cost to you.

What You Should Do: Contact your Authorized Foretravel dealer as soon as possible to
arranga a service date for this corraction. The [abor ima required to perform the
comection is approximately six (&) hours. Howaver, addiional ime may be necessary,
dapending on how the daaler appointments are scheduled and processad. When
scheduling your appointment for this carmaction of the wiper system defact, pleasa make
the service dapariment awara of adkitional service items or repalr work, and arrange to
hava mone ima scheduled for thase additions.

Your Authorized Foretravel Servica Dealer |1s beat equipped to provide this service and
to insure that this recall is addressed as promptly as possible. If however you take vour
vehicla to an Authorized Foretravel Service Facllity as schaduled, on tha agreed sarvice
date, and they do not remedy this condition on that dats or within three (3) days, we
racommeand you contact Foretraval Customar Assistance by calling 1-800-955-8226,
Ext 254,

If vou have already axperianced the problam describad above and have paid to have it
mpairad, you may send your original receipts andfor other adequate proof of payment to
the following addrass for raimbursamant Foretraval, Inc. Custamear Assistance
Department, 1221 NW Stallings Drive, Nacogdoches, Texas 75964 Attention: Manager.

If after contacting your Authorized Foretravel Service Daalar and Foretraved Inc.
Cusiomar Assistance, you are still not ables to have tha safety defect remediad without
charge within a reasonable time, you may wish to write ths Administrator, Matonal
Highway Traffic Safety Administration, 400 Saventh Street SW, Washington, D.C. 20580
or call 1-888-DASH-2-DOT (1-888-327-4238). Washington D.C. rasidents use 1-202-
J06-0123,

I you kease your vehicle, Federal Regulation requires that any vehicle lessor raceiving
this recall notica must forward a copy of this natice to the lessee within tean daya.
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We strongly urge you te have this matter corrected as quickly as possible.

As ahways we value your ownarship, and wa regrat any inconvaniencs that this may
cause you. Wa hava taken thia action In the Interest of your safety and continued
satisfaction with your Foretravel Upicoach/Grand Villa matorhema. i you aold or traded
your Foretravel, please lat us know by a-mail at wirranty.directonfiforetravel.com or

by calllng 1-800-855-6226; Ext. 254. If you have any questions pleass do not hesitate to
call.

Sincanaly,

Mark Harvey
Director of Warranty and Customer Assistance, Foretravel, Inc.



