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JAGUAR

JAGUARCARS
555 MACARTHLIR BOULEVARD
MAHWAH, NEW ERSEY 07430-2327
TELEPHONE: (201) 818-8500
FAK: (207) S18-9770

Jamary 26, 2004

Mr. Kenneth N. Wenstein

National Highway Traffio Safety Administration

400 Seventh Sireet, 3.W.

Washingten, D.C. 20590
Dear Mr. Welnstein:

Suobject: Pert 573 Notification To NHTSA ior Recall R513 Amended
NHTSA refarence: (4024000

Jaguar Cars has determined the start VIN for the USA requives modifiostion to maore
accurately reflect vehicles covered. Below i the revised VIN range.

» 2004-MY Jaguar XJ GOD001-G13780
» 20032004 MY Jaguar XK A20406-A37134
> 2003-2004 MY Jaguar S-Type M44998-M96322

mmmudyhﬂtmhmnmmdhrmmwmm
finctiong, built before the start of JOB1 peodustion units.

In the case of the XK there have boen a fow vahicles identified that were early build and
out of pequence andd therefore we have adjusted the: start VIN for this campaign from
AJ0645 1o AZ9408,

On both e 8-Typs and XJ, the VIN originally provided was the UK. official start VIN.

Tha UK. offered both madela for sale & year prior to going on sale in the US, Tha revised
mnge for B-Type moved back from MAS25S to M44998, The XJ adjusted fiom G00442

to GOOOI.
Total US Volume incrensed to 31,731,
Jaguar apologizes for any Inconvenience this may have cansed

' Sincerely yowrs,
WQ_&

Product Legisiation and Compliance
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IAGILAR CARS

855 MACARTHLIR BOULEVARD
MAHWAH, NEW JERSEY 07430-2327
TELEPHONE: (01) p16-2500

FAX: (201} 8189770

PART 573 DEFECT AND NON COMPLIANCE REPORT

QUESTION:

Ieantify tha full corparsts name of the fabricating manufaciurerbrand
nama‘tradematik ownar of the vahicls baing recallad. If the recalled vahicts
ia Imported, provids the nams and address of the designated agant /e
prescribed by Sacilon 114 {g) of the Natlonal Tralflc and Motor Yahicls

Salety Act.

ANSWER:
Importer and Agent: Jaguar Molors Inc
Fabrkcating Manuiecture: Jagusr Carg Lid
Controflar of Fabricating
Muanufacturer and Trademark Owner: Joguar Cars Lid

QUESTION:
identify the vehlclos Involved In the recall and for anch makes and madal

provide:
ANSWER:
MAKE:

MODEL:

MODEL YEARS INVOLVED:
PROBDUCTION DATES BEGINNING;
VIN RANGQE INVOLVED: BEGINNING:
BODY STYLE

VEHICLE TYPE:

MODEL:
MODEL YEARS INVOLVED:
PRODUCTICN DATES BEGINNING;

VIN RANGE INVOLVED: BEGINNING:
BODY STYLE.
VEHICLE TYPE:

MODEL:

MODEL YEARS INVOLVED:
PRODUCTION DATES BEGINNING:
VIN RANGE INVOLVED: BEGINNING:
BoDY STYLE:

VEHICLE TYPE:

Jaguar

Naw X.J Sation — Autcrnatic only
2004M4Y

Daz 2002 ENDING: Jura 2003
Qotoad ENDING: 13780
Sedan

Car

5-TYPE - Autometic only

2053 1o 2004 MY

July 2001 ENDING: Juna 2003
M44208 ENDING: MHGo2R
Swadan

Car

XK Sarias — Autounatie only

2003 to 2004 MY

Jan 2002 ENDING: Juna 2003
AZE406 EMDING: A3F134
Sporta

Car
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QUEBTION;
Furnish ths tctal number of vehicles recalled potentially contalning the

defect or non compllance.

ANSWER: Workd-wkio 83,462
LUISA ™

QUESTION;
Fumish the approximate perceiiiags of the total numbéet of vehicles
astimated to actuglly contain tha defact or nan compllancs.

ANSWER, 1004 of wehicles manufactured during this time may
contaln tha concem

WUESTION:

Dascribe the dafecl or non-complance. The desgrption should Includas but
not be lImited to a brief summary of the natura (addrasalng the contributing
factors, i any), phyaical locetion of the defect or non-complianca, and
CONRRGUANCS.

Photographs or illusirations ahoukd be conaldarad] whsre appropriate.

ANSWER:
Wi the vehicle stationary, wher Drive is selected, the gearbax, without Indication

of wamning will aslact Reverse whaen thare & Insufliclent ofl pressure in the
gearbox and/or a mlkcking valve within the gearbox.

The vahicle will default to Mechanical Limp Home mode.
The MIL lamp will fluminate as a resu’t of gear ratio fault codea or gear load
during shift fautt codes,

With the vehicle moving in & forward direction, revares may be sslacted whhout
any manual input when the transmiasion is in 1%, 2 or 3 gear, as a result of
franamission fluid losa aligwing the presaure within the remsmisaion o fall,

The vehicle will dofauit ko Machanical Limp Home moda,
The MIL lamp will illuminate: &% 3 result or gear ratio fault codes or gear koad
during shift fault codes il pressurs fals to below 4.1bar.

This lasue affacta all Jaguar wehlcles fitad with the ZF SHP2B transmiasion.

SUESTION:

With respect to » defect, lumish a chrondlogical summaeary of all the
princlpin avenis that waere the basls for the determination of the defsct. Thea
summary nhould inchyde, but not be mited to, tha number of raporta,
accidents, injures, fatalities, and warranty claims.

ANSWER:
Thare heve bean 3 flak! reparts



Februmry 2003
March 2063

August 2003

S5-TYPE VIN MSB158

Warmanty alalm received from Canada

ustomer reporis vehicle want Into reversa on ecealaration
Root causa determined g8 low ollicoolar ilng leak

E-TYPE VIN M57875

Warranty claim recehved from LISA,

Cumtomer reports trensmission waming Bght lumingted
Root causa detarminegd as kow olicooder Ine loak

8-TYPE VIN MB04G7 _

White Alert recelved from Sweden

Cusiomer reports whicls want into revarsa when drive
solacted

Reot cause determined as low ofiicoclar Hne laak

Thara hava baan 4 in plant Incidences
3 XK Sarias vehicles Mo roct cause deniltfied
1 Mew XJ Saries vehidas ~ root cacse identifind aa debris in tha valve block

Thare have algo boan 2 Ingidances on S-TYPE develnpmant vahicles,

May 2003

June 2003

June 1o October 03

Ongoling

QUESTION;

Reviaw of diegnostic codes commanced.
Calibration fies prepaned and elechical testing of the
tranamission parformed.

Sofbware modificetion Infroduced (hat reduces the mumbar
of tranamission disgnoati:a that causa mechanical limp
home moda 1o 0o engaged. The changses Include the
diagnostica {hat would normaly be u=ed to detect low od
preasurs, removing faiure mode low oll prassure rasulting
in trenemiaglon machanica! imp homa and fallure o actuata
holding valve. Thess diagnostics now change the vehicls
to go Into elactronic knp home mode ensuring that i low ol
prassum |3 detected the transmision can not now aelect
raverss.

Maodifications made t6 transmbksion to provent the
fransmissicn from selacting revarse showld contamination
ba evidant. '

Modifiad trenamiaslon intreducad into preduct an 8%
Qotober.

Invastigaticn and deslgr woek curmntly cngoing to be able
to Introduce Mterm to the trenemission ta prevent
contamination.

Scheduled for production In March 2004,

With respect o A non-compllance, the test reautte or other data on which
the manufacturer determine the existence of the non complance.

ANSWER:  We have no data o Indicete thet this is & non compliance
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QUESTION:
Fumish a description of tha manufecturer's pragram for remedying the

defect or non compllance.

ANSWER: Recull Action will be carried out to eprogram the
franemiegicn contred module with the latesi celibration fles
to pnsure that the ransmission ¢an not select reverse whon
I ol pressunre or contammetion is avidant,

QUEDTION:

Fumish a copy of all noticos, bulletine, snd other communications that
raiatn direcily to the defect or not-compliance ark] which are sent to more
than ons manufacturer, distdhutor, or purchassr. These coplos aro to be
submitied to the Office of Defect Investigetiona no latar than 5 deys after
they ara firet sent to manuieciurers, distribuiors, dealers, or purchasers.
MNote that treae documents are ko be submittsd separately from those
provided In accordanoe with the Part 573.9 rogquirenyents.

ANSWER;
The mamwfactunars iaentification code for this recal 3 RE13
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- JAGUAR™

IAGUAR CARS

855 MACARTHLIR BRULEVARD -
MAHWAH, NEW JERSEY 07430-237
TELEPHCONE: (201) B18-8500

FAM: {90H) 81 44770

R-513 Reeall - BEF 6HF2E Automatic Tranamissiom

Vehicles Afifescted: All 3004 MY XJ, 2003-~2004 MY 5-Type and XK Berles

Jaguar Owhar:

This notice la pent to you in acooardanoe with the requirsmants of the
Macional Traffic and Motor Vehicle Safsty Act.

Jaguar Cars have decided that a defect relating to motor vehicle
aafety exists on 2003-1004 modelm. XIf you aze & raclpient of this
notlce, and an owmar of cne of the vahloles below, thie latker 1s Lo
inform you that your wehicle is included in this recall.

Vehiclea witkin this wehiocle identification numbsr range {VINH)
may sxpsrience faulbty automatle tranamlseion operaticn.

Following is a breakdown of the affected vehicles by wodal and (VIN)
rangs.

¥ 2004 Jaguar XJ- G00001-313780
¥ 2003-2004 Jaguar 9-Type MdaS98-MIGIZ2
> 2003-2004 Jaguar XK A29406-A37134

What is the procblam?

Investigationa haeve detarmined that under certaln coparating conditions

the sutomatic treanamigeion may fall to properly aengags the correct
mada of vehlola diraoction am melactsd by the driver.

Two things mumt occur bafors this can happen. Firet, tha tranamipaion
fluid level muek ba vary low, and the transmigeicn weould have
dataulted to magbacical lirp koma mede, which causep & MIL to
illuminate. Thue, low fluld in thwe tranemiesion and a MIL must ogocur

bafore this failura wmld oocur.

The £ailura would cauwse ths transmisgion to mistakenly ealect revergs
geax withont any warning or indication to the driver. Thie could
happen with the vehiole gtaticnary or in a forward motion, and the
gearshift lever in the "Driver detent. There is MO xiek of incorract
driving in positions Neatral, Park or Reverse. Thie event will HOT
happen while tha trangmission has shifted to 4th, Sth oy &th gesrs,
the normal c¢rulsing geare.

¥hile it im unlikely that you will experience thig ispums, it im
important to scheduls= an appoinkment with your dealsr to have Bhie

repalr parformed.



What will Jaguar do?

The condlticns fer this toc eccur can be easlly sliminated by chung.i.ng
tha control progran etratagy. Jaguar Care wlll reprogran ths
transmission control module with the latest callbratlon flles to
ensure that even with major oil pressure loss the transunlssion

cannot unexpectedly drive backwerda,.

What should you do7

At your sarlisst convenisnce you should contact your Jaguar Retaller
who will be able tc maks an appointment to undertake the necesaary
acticns. To aasist your Retaller pleass ansure that at the tine of
centact you have at hand your applicabla Vehicle Identification
Humber.

Dua to achaduling your Retaller may nead to keqep your wahicle for ths
day ao pleama take thie into ponsideration in advance.

Moved or no longer own a Jagquar?

Flaase £lll out the snclosed card and tetuxrn it to Jaguar by eimply
putting it in the mail.

ghould you have the nesd to contact Jaguar by mail, pleassa use the
following address:

Jaguar Cara

ATTHN: Custcmar Relationship Center
555 MacArthur Boulsward

Mahwah, MJ 07430-2327

shat you should do if you have alraady paid to have thix work
oonplaebed?

If yvou maat all tha following regolrements, you are sligible to
racolve reilnmbursement

1. You own or have owned a 2004 MY Jaguar XJ, or a Z003-20D4 MY,
5-Type, or XX within the VIN rangm listed above.

Z. You have paid for a reprogram to the transmisaion control
module due to the defect outlined previnusly in this letter.

3, The repair was psrforzmed before ke be determined

4., You have an original ox legible copy of the paid repalr ordaz
or involce showing:

. A description of the conocern raeported
=  Itemized parts and labor charges
. The wvahicle modsl and year and the veahicls

idantification number
Tha vepalr date
Repair milenge
Name and address of the authorizsgd Jaguar Betailer cr
licensed repalr shap
= Your name and sddress at tha time of the repair



If you have all of the above information, preasnt it to the Ratailers
Bervice Managar and they will arranga rejimbursansp; of your clalm,

Floase esnsura that you retaln coples of all of tha paperwork
supperting this claim.

If an authorized Jaguar dealer falls or ia unakie to satisfactorily
answer your concerpa apout thia notice, without charge within 60 days,
pursuant to law 49 0.8.C. Chapter 30!, you may aubmit a complaint to
the Administrator, Rational Highway Traffic Safety Administratiom, 400
Seventh Street, 5.W., Washington, D.{. 20550 or call the toll-ires
Autin Safety Hotline at BBB-327-4236.

Attantisn Lansing Agencies.
Faderal regulation requirea thaﬁ you forward thls recall notice to the
lesase within 10 days.

Hhat you should do Lf pou have further guestioas?

Pleaseé contact your Jaguar Retallsr or the Jagwar Custamer Relationa
Center at 1 E0D 4JAGUAR, optioenn 9 or by s-7all at*
jaguarownerfjaguak , com.

Sincersly,

G Ple—r

Baniamin I. Welnar
Customaer Batlafaction Managar



