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January 7, 2004 JAGLIAR CARS
5% MALARTHLIK BOLILEVAKLY
MAFRAAR, MNEW JEUSEY (7400 1427
PEERKFIOME. CHITD 518 B

Mr. Kenneth N. Weinstein FAX, (U] B 1-97 74
Asyociate Administrator for Enforcement e
National Highway Trafflc Safary Administration i W 2
400 Seventh Street, S,W. N A
Wuhmgton- D-C- ﬂﬂsgﬁ U4V—024 (I)nf@ ""'.; : c:'.; E:ii
Dear Mr. Weinstsin: o ;i
Subject: Part 573 Notificstion To NHTSA for Recall RS13 v ™
Incorrect Gear Selection / Automatic Transmission Ut oo

This is to inform you that Jaguar Cars is initiating a recall campaign on the following
vehicles produced from Jeauery 2002 throogh Jope 2003 to address an antomatic
transmission failure, which regults in incorrect gear selection. Vehicles within the VIN
range below are affected.

> 2004 MY Jaguar XJ 60122613780
> 2003-2004 MY Jaguar XK AJDE45-A37134
» 2003-2004 MY Jaguar S-Type M45255-M96322

With the forward drive gear sclected and the vehicls stationary or in a forward motion,
the gearbox could potentially salact reverse: gear, without indication. This eveat may
occur if there is insufficient oil pressure (due to a low cil level) in the gearbox in
concurrence with a trangmission code stored in the tranamission control modala. The
trangmisgion will defimit to & Machanical Limp Home mods (as a result of the
tranamission code) and require a visit to an anthorized Jaganr dealer for service.

The goftware to correct this defect has been doveloped and is now being varified by
exlensive testing. If possible Jaguar Cars would prefer to have the posting of this recall
.on the NHTSA website dalayed until the approved software has bsen released by
enginaering. We afe concemed the customerz would complain to NHTSA that their
detler i anable to complete the recali at this time as the software has not completed
validation. This of course would create more ¢alls for your staff and unhecessarily cause
disszatigfaction and confuaion,

The campaign number assigned 1o this recall is R513.

I'have enclosed a draft copy of the owner notification letter and will forward a copy of
the Sarvice Bulletin once it becomes available.

Sincerely yours,

= S-S

Kennath Reed
Product Legislation and Compliance
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PART 573 DEFECT AND NON COMPLIANCE REPORT

MV024 @ ®

%nﬁﬁﬂuﬁnl corporate nsene of the fabricating meamuiscturer/brand
namefradamark owner of the vohicls being recallad.  the recallied yehicla
Is Imperied, provide the nums and addrese of the dealgnuad agent as
prescrihed by Section 110 {a) of the Natlonal Traffle and Molor Vehicla

Safety Act.

ANSWER;
Importer and Agent: Jaguar Motor Ine
Fahricating Manufacttirer: Jaguar Cers Ltd
Controllar of Fabricaling
Manufacturar and Trademark Cwner Jaguar Cars bid

QUESTION:
idantity the vehiciea involvad in the recall and for each make and modal

provide:
ANSWER:
MAKE:
MODEL:

MODEL YEARS INVOLVED-
PRODUCTION DATES BEGINNING:

VIN AANGE INVOLVED: BEGINNING:

BODY STYLE:
VEHICLE TYPE:

NCODEL:
MODEL YEARE INVOLVED:
PRODUCTION DATES BEGINNING:

VIN RANGE INYOLVED: BEGINNING:

BODY STYLE:
VEHICLE TYPE:

MODEL;
MODEL YEARS NVOLVED:
PRODUCTION DATER BEQINNING:

VIN RANGE INVOLVEL: BEGINNING:

BODY STYLE:
VEHICLE TYPE:

Jaguar

New X Serias — Aitomeatic ohly
20040y

Dac 2002 ENDING: June 2003
EO0442 ENDING: G1a780
Sadan

Car

S-TYPE — Automatic only

2003 to 2004 MY

Jan 2002 ENDING: June 2003
M4S255 ENDING: M$8322
Sedan

Car

XK Sarlea — Autamatic only

2008 to 2004 MY

Jung 2002 ENDING: Juma 2003
A3DEA5 ENDING: A37134
Sparta

Cay
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QUESTION:
Furnish the total numbar of vehicles recalied potentially containing the

dafect or non-compliance.

ANSWER: Worldwide 67,605 04V-024 Qg ®
LA 31,645

QUESTION:
Fumish the approximate psrcentaga of the total number of vehicles
catimaind to actually contaln the defect or non-complianca.

AMSWER: 100% of vehicles manufaciured during this ime may
cantain the Goncem

QUESTION:

Daacribe the defect or non-compllance. The description ahauld Include but
not ba liméitad 4o 2 brief aummary ¢f the nature (addreasing the contributing
factors, if any), physical location of the defact or non-compliancs, snd
CONSMLENCA.

Photographa or lllustrations ahould be considersd whene approprizbe.

With the vehicls stafionary whan Driva ls salecied, If there ia insufficlent
fransmiasion ol prazsura (6.9. slanificant logs of ofl) and 1ha transrmizslon has
defaulted to mechanical limp home mode, reverss may ba salscted without any
manual input. Tha MIL lamp will be llluminated as a reault of gear nelic fawlt codes
or gear loads shift fault codes (mechanical Imp home mode)

If the vehiole s moving in & forward direction and thara ls inaufficiant oll
prasali (befow 4.1 bar, o.g. significant loss of oll) and the tanemission has
defaulted to machanical limp home mode, reverse may be aslected without any
mearaml Input only when the transmission la in 1%, 2", or 3™ gagre. The MIL Inmp
will be illuminated as & rasult of gear rtio fault codec or genr load shifl faull codes
imechanical limp home moda).

Thie lsaua afacts all Jaguar vohicias fitted with the ZF 6HP2E tanamission.



TION:
With respect to a defact, fumish a chronologlcal summary of afl the
principls evants that were tha baals for the deterrmination of the defect. The
summary ahould includs, but not ba limited to, the number of reports.
accloonts, Injurigs, fxtalitive, and warranty clalme,

ANSWER: 04V-024 Du @
There have baen 3 fialkd raports

February 2003 S-TYPE VIN M58198
_ Wamanly claim received from Canrde
Customer reports vehicls want into reveres on acoalaration
Root caues determined as low oliconler line laak

Marsh 2003 S-TYPE VIN M57978
Wranty clam receivad from USA
Customar raports tranamisaion warnmg light illuminated
Root ceuse detarmined s low olikcooier line lewk

August 2003 S-TYPE VIN MBO447
White Alart received from Sweaden
Customer reportx vshicla want Into reverse when drive
salacted
Raot cause determined a8 low odicooler Ene leek

Tham hava bean 4 In plent incidencas
3 XK Sevies vehicles No root causs dentified
1 Now XJ Saricz vihicias — root cause kentified ws debrie in the valve block

There heve siso been 2 incidences on S-TYPE development vehicies,

May 2003 Review of disgnostic codes commenced,
Calibration fes prepared and slectrical testing of the
tranaminsion parfermed.

Jures 2003 Software modification Introducad thel reducss the number

of transemission disgnostics thet causa machanical limp
homa moda to be engaged. The changas includs the
disgnostics that would normally be usad to dabect low oil
pressure, ramoving falurs mods low oll pressure mauling

In iransmisalon mechanical imp home and faiure to acluste
hokling valve. Thass diagnostics now changs the vehicle to
go into electronic limp home mode saswring thet i low of
pressure is detected the ransmission can not now salect
revarse,

June to October 03 Modificetiona made to transmiesion to prevent the
tmnamission from sslecting reverss should contsmination
be evident.

Modifled transmission introdirced Inle product on 8%
October.

Ongalng investipation and design work curmently onguing to be able
to introdune fillera to the imnamission to prevent
contamination.

Scheduled for production In March 2004,
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QUESTION: 04V-024 ®u®
With respect to & non-compliance, the test resutls or cther data on which
the manufachwer defermina the axisbwnoe of the non-compliancs.

ANSWER: We have no data to Indicate that this s non-compiance

QUESTION;
Fumish s description of the manufacturer's program far remadying the
dafect or non-compllance.

ANSWER: Racall Action will be cerried out to reprogram the
tranamizzion contrad module with the latest callbration flles
0 ensura thet the fransmisalon cannok select reversa whan
low oll preasura or contamination is svident.

QUESTION:

Fumish a cony of all hotices, bullsdine, and othar communicalions that
relate directly to the defect or non-compllance end which are sent to more
than one manufaciurer, distribintor, or purchaser. These coples are 1o be
submitted to the Office of Defect Investigations no Iater than & days afler
they are first sant to manuiacturers, distributers, doslors, or purchasars.
Note that thees documents are to be submiitad separataly from thome
provided in accordanes with the Part 573.8 mguiremanta.

ANSWER;
The manufacturers identification code for this recall is R513
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RE: RE=513 Racall - ZF 6HP2§ Automatic Transmission
o MV024 Ba ®

Vehicles Affected: All 2004 MY XJ, 2003-2004 NY S-Type and XK Sarias.

Dapar Jaguar Owner:

This notice is sanc to you in asccordance with the reguirements of the
Natlonal Traffic and Motor vehicle Safety Aet,

Jaguar Carg have da¢ided that a defact relating to motexr wvahicle
safety exlets on 2003-2004 models. If you are a recipisnt of this
notice, and an ocwner of ona of the vehicles below, this lattar ix to
inform you that your vehlcle ip included in this reoall.

Vehiclem within thia vehicle ldentifiecation oumber ranges [(VIN)
nay experience faulty automatiec transmiseion operatlion.

Followling i a breakdown of the affectred vehicles by model and (VIN}
rangs .,

» 2004 Jagusr XJ @00442.4813780
» 2003-2004 Jaguar 5-Typna MLE255-M36322
» 2003-2004 Jaguar XK A30SAS5-A3T134

what iz the problem?

Investigatione hava determined that upder certain oparating conditions
the automatic transmission will fail tc properly engage the carrect
mada of vehicle diraction ag selecsted by the drivar.

Twe things must ocour before this can happen. Flret, tha transmiesiaq
Lluld leval mugCc be very low, and the bracsmizeioz would have
defaulted £o mechanical limp home made, which causes a MIL to
i1lluminate. %Thus, low fluid in the trapemiesion and a MIL muet accur

before thie failure would a¢cur.

The failure would cause the transmissien to miatakanly selact zeverss
gear without any warning or indicatiom to the driver. This could
happsn with the vehicle ataticpary or in & forward wotion, and the
gearphift lever in the "Drive® detent.

¥While 1t is unlikely that you will axperience this lssue, it is
important te echedula an appeintment with yeur dealer to have rhis

rapalr performed.



Khat will Jwguar do¥
Jaguar Cars will reprogram the tranemiesion control meduls with the

latest calibration files to engure the transmipEicn cannot select
ravarda in evenk of low oil prassura or fluid contaminariem.
04V-024 @ ®

What should you do?

AL your earliest convenience you should contact your Jagusr Retailer
who will ba able to maks an sppointment to undectake the naceasary
actions. To asyist your Ratallar please snsure that at the tims of
contact you Lave at hand your applicabla Vehicle Tdepntification

Numbhar ,

Dus to scheduling your Retailar may ueed tc keep your vehicle for the
day so pleass take thiam into conaidaration in advance.

Movaed or oo langer own s Jaqmard

Pisase f£ill out the enclosad card and return it vo Jaguar by slrply
putting 1t in the mail.

Should you have the nzed to contackt Jaguar by mall, plesss uas the
following addresa:

Jaguar cars

ATIN:Customer Ralationship Cantar

555 MacArthur Boulevard

Mahwah, NJ 07430-2327

What you should do if you bhave already paid to hava this work
completad?

If you meet all the following requiremsants, you arm eligible to
recelve reimbursemant

1. You own or have cwned a 2004 MY Jaguar XJ, or a 2003-2004 MY,
§-Typs, or XK within cha VIN rangs listed abave.
2. You have paid for a reprogram to tha tranemigeion controel

module dug to the defect cutlined previsusly in this letter.
3. The repair was performed before Lo hé deruredesd
4. You have an original or leglhle copy of the paid rapair order
or inveice showing:
" & description of the concern raportad
. Ttemized parts and labor charges
" The wehicle model and year and the velhicls
identification nomber
The repalr date
Repeir milsage
Name and addr=ss of the authorized Jaguar mRetailer or
licensad repair shop
. Your pame and address at the time of the repmir

If you have all of the above informaticn, present 1t to the Retallaws
Bervice Manager and they will arrange reimbursemant of your claim.

Fleadse ensure that you ratain coples of all of the paperwork
supporting this claim.



04V-024 B ®

If an authorized Jaguar dealexr.falles or is unakle to satisfactorily
anewer your concarns about this notice, without charga withism 60 days,
pursvant £to law 49 U.5.C. Chapter 301, you may submik a Jdomplaint to
the Adminjigtrator, National Highway Tzraific Safaty Administzration, 400
Seventh Jtreat, S5.W., Waghlngton, D.C. 20590 or call ths toll-frea
AZuto Safety Hotline at 88B-327-423§,

What wou should da if you have further cquestions?
Please comtact your Jaguar Retaller cx the Jaguar Custcmer Helatlons

Canter at 1 800 4JAGUAR, option 9 or by a-mall s
Jjaguarowner®laguar. com.

Sincerely,

&, Ctda_

Banjamin I. Weiner
Cuscomer Batisfaction Manager



