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Dsar Mr. Weinstain:

Attached Is DaimlerChrysler Corporation’s Defect Information Report, complying with
the requirementa of 48 CFR Part 573, Dafect and Noncompliance Reports, which
contains details of a potential safety related defect in some 1893-1989 model year
Chrysier Concorde, Chrysler |.HS, and Dodge Intrepid vehiclas; 1993-1987 model year
Eagle Vision vehicles; 1998 model year Chrysler 300M vehlicles; 1995-1999 Chrysler
Cirmus and Dodge Stratus vehides; and 1988-1888 model year Chry'slar Sabring
Convertible and Plymouth Breaze vehlcles equipped with automatic transmissions and
ficor shifters. The floor shifter ignition-park interlock on the above vehlcles may
bacome defeated and allow the shifter to ba moved out of the Park position with tha key
removed. An Inoperative interlock may also allow the key to be removed when the
shifter has not been placed in the Park position. This may result in the vshicle rolling
away without waming.

DaimlerChrysler Corporation will conduct a voluntary safety recall to install a new load-
limiting push rod Into the floor shifter lever of the affectad vehicles.
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Enclosuras: Defect Information Report for DaimlerChrysler Corporation Recall # C45
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Submission date: January 7, 2004 MV-021 Do @
Identifying classification of vehicles potentlally affected;

Maka Modal Model Year Inclusive Dates | Vehicle Volume
of Manufactura
LHS 1693-1560
Concorde 1003-1088
Cimus 1995- 1999
cheysier Sebring 1996-1089
Convertible 4/1/1992-
300M 1980 2131/1990 2,315,768
Intrepid 19983-1688
Dodge Stratus 1865-1099
Eagle Vigion 1993-1997
Plymouth Breeze 1596-1509

Estimatad percantage containing defect: 10%

Description of defect:

Tha fioor shifter ignition-park interlock may bacome defeatad and allow tha shifter to be
movad out of the Park position with the key nemoved. An inoperative interiock may also
allow the key to ba remaved when the shifter has not been placed in the Park position.

The following chrenology of principal events occurred between March, 2003, and
Dacember, 2003, and led to the determination of a defect:

+ In late Mamch of 2003, a vehicla rolkaway incident involving a 1989 MY Plymouth
Breeze fleat vahicle was raported to DaimlerChryslar Corporation. |t was reporied
that the operator had left the vehicla's floor shifter in Drive, removed the key and
exited the vehlcla. Review of the vehicle establishad that the ignitlon-park Interdock
systerm wag non-functional.

s In Aprll of 2003 NHTSA openad Recall Quary RQO03-005 basad on sk complaints
identifying twelve 1888 MY Chrysler Cirrua, Chrysler Sebring Convertible, Plymouth
Breeze, and Dodpe Stratus (henceforth Identified ss JA/JX) vehicles with alleged
non-functional igniion-park Interlock systams. In 1998 DalmlerChrysier Initiated
Recall #7889 to address non-functional ignition-park interlock systems in 18685-1908
MY JA/JX vehicles.
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« Raview of the floor shifter from the 1998 MY Plymouth Breezé flest véhicle revealad
that the part may have been subjectad to an abnormally high loading while the
Interlock system was locked. The rear surface of the shifter plunger that Interfaces
with the park gate was significantly distorted and the interlock pin was bent and no
longer engaged in the interlock lever track.

« A raview of the design history and usage established that significant changes wera
made to the floor shifter to reduce the mechanical advantage of the shifter bution for
the 2000 MY, at the same time brake transmission shifter intedock (BT3() was
incorperated. Thie also revealsd that similar floor shifters were used on the 1983-
1868 Chrysler Concorde, Chrysler 300M, Chrysler LHS, Dodge Intrapld, and Eagle
Vision (hencefarth identified aa LH) vehicles.

» Inlate June, the company Initiated an axtended fleld survey and a statistical
mthods analysis to understand the scope of the issue and factors contributing to
the shifter override condltion.

« InJuly, NHTSA upgraded the Receall Query RQ{3-005 to Engineering Analysis
EA03-011.

« Testing and analysis established that excessive plunger travel is the primary
characteristlc that correlates o a reduction in force needed to override the shifter.
This testing has damonstrated that reducing the mechanlcal advantage of the shifter
butten in the 2000 MY and beyond vehicles limits the ability to induce excessive
plunger travel, thus significantly increasing the ioad required to defeat the ignition-
park interlock system.

» The extended field survey concluded In late November. Of 387 19931988 LH,
1885-1898 .JA, and 1996-1599 JX vehicles surveyed, 39 were identifled as having
non-functional Ignition-park Interack systems.

s DaimlerChrysler is aware of 612 vehicles with known complaints and field reports
associated with this concem in the 1998 and 1888 MY LH/JALX vehicles in the U.S.
Of theae reports, 127 allege property damage due 1o a vehicle roll-away and 17
allege Injuries.

= According to DaimlerChrysler legal records, thers is one reported fatality, involving
the second owner of & 1998 MY LH vehidle. The original owner of the subject
vehicle was a rental agency. DalmierChrysier belleves that the shifter assembly In
this vehicle wae abused as evidenced by the physical condition of the parts upon
inspaction subsequeant to the alleged incident. Further, DaimlerChrysler bellevas
that m::ﬂthusa most likely occumed when the vehicle was in the possession of the
rental

o FMVSS 114 does not specify a minimum required load to defeat the Interiock
DairmierChrysler maintaine that the originel design met the intent of FMYSS 114. In all
identified casses, the ignitlon-park interlock system was permanently damaged due to
the application of excassive force 1o the shifter while tha intenock system was locked.

= This date was presented to the Vehicle Reguistions Commitiee who on December 19,
2003 daclded to conduct a safety recall to repalr the affectad vehicles.
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Statement of measures to be taken to comect defact:

DaimlerChrysler Corporation will conduct a safety recall to Inspect the function of the
ignition-park Interlock system In the affected vehicles. Vehlclas which are Identifled with
functional imterlock systems will have a load-limiting push rod installed into the floor
shifter lever. Vehicles with non-functional Ignition-park interiock systemns will have the
ghifter assembly replacad with a new shiftar equipped with the load-limiting push rod.
This load-imiting push rod limits the amount of force thet can be exerted on the intemal
components of the shifter assembly, therafore slgniﬂcanﬂy increasing the load requlred
to defeat the ignition intarlock.

DaimlerChrysler Corporation expacts to initiate national notification to dealers and
owners when a sufficlent quantity of parts bacomes avallable. DalmlerChryslar's
schaduling information for implementing this safety recall is not available at this time.

PaimlerChrysler Corporation haa a longstanding policy and practice of reimbursing owners
wha have incurred the cost of rapairing a problam that subsequently bacomes the subject
of a fleld action. To ensure consletency, DaimlerChrysler Corporation, as part of the owner
lettar, will request that customers send original receipt and/or other adequate proof of

paymisnt ta the company for confirmation of the expensa.



