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| netifled you on October 3, 2003 of GM™ dstarmination that certain 2003 and 2004 Saturn 10N
rmedel vehiclas did not comply with FMVES 118 because the retained acceseory power feature
was not cancalled whan the front paseengar door was oponad, parmitting operation of powar
windows andfor sunroofs, On Octobar 17, 2003, GM submittod a petition for exemption from
the notice and recall prowisions of the Safety Act because thie noncompliance W nconsequential
to mator vehicle safety.

GM has dacicied to withdraw tha petition and it will notify cwnom and remady the noncompliancs
by changing the Bogdy Contral Module calbration. GM conlinues & think that = petition shauld
be granted based on sarller NHTSA decislons to grant identical petitons. GM hae decklad,
haoweavar, that t would ba preferabla to remady thie condtion &t tha aame tima it 1B conducting
an unrelatad safety recsll affecting tha same vehicles, rather than to inconvenianca ocwnare a
socond tima In the event tha patitian 18 danled.

Coples of the retailer bulletin end the cwner notificedon are attached. Satun plans o notify

retailers on December 22, 2063 and ownere on December 30, 2003 of 1his noncompliance
recell.

Binceraly,
Lyrxdon B. Lie
Director
Product Investigations
I70 / 2125 { 03089
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Octobar 3, 2003 L&

Mr. Kenneth N. Weinatsin L
Assooiate Administrator fgﬁ% AsSUrANce

Mational Highway Traifio mirdatration

400 Sevanth Street, S.W., Room 5221 04v-004 @a @
Washingion, D.C. 20880

Dwar Mr. Welnotsin:

The foliowing information & submitted pursuant to the requirements of 49 CFR 5738 ag it
spples to 8 daterminetion by General Motors of 2 noncompliance involving carain 2003 and
2004 Bakrmt KON moded vehicies.

X73.60c)(1): Sawm Comporation, a subsidiary of General Motors Corporatlon
BI38IcH2)(31{4): This mformation la shown on the ahached shaet.

Q?%Enl{il: Gengral Motors haa decided that cerain 2003 and 2004 Satirn ION mode)
wgh fall to conform ta Federal Motor Vehicle Safety Standard 118, "Powaer Operated
Window, Parition, and Rogf Panel Systems.” Tha Retainad Accesaory Pawer (RAP) feature on
2003 and some 2004 modal yoar Satum [D Sedans and Coupes rstaing pawer to tha powar
wintdowe srl sunrgof for tert minukes eftar the ignition ie tumed off or untll the driver's door ia
opened. If tha ignition i tumed off and the passengar door IS apened, the powsr windows and
sunroof wil remain operable for ten minuies. FMVSS 118 statax That the power windows and
sunrac! may not be closad after the ignitian is turned off end elther front door bs openad.

S513.6{0)(7): Tha Body Elactranica Enpineering Group Manager and the Vehicle Software
ntegration Engineer digoovarad the condition during a requiramaents review of a future program
on Seplember 5, 2003. A vehicle roviow confrmead the RAP fadature funetion.

The conciion was presanied to the FPE Diroctor on Septamber 18, 2003. The FPE Diractor

requestad tha preparation of & FPE Repor for Sonkr Management. The GMNA Senior
Management Commitee reviewsd the issus and on Saptamber 26, 2003 the Fie'd Action
Decision Committee declted that the subject vehicles were nol in compiance wih FMYSS T18.

SrAGCHA) General Motara will submit to the agency a petition for an sxemption from the notice
and retnedy provisions of the Sefety Act bacause this noncomplance & nconsesuental to
motor vehicle satety.

: i the petition i3 not granted, GM wil remedy the condibon by installing 2 new bady
comtrol modyls callbeation,

Sincarely,
st £
Lyndon A Lia
Direcyar
Froguct Inveatipations
175
Attachment

Progust invaltigatiane
Ml Cocde: 480-105-304 » 30800 Mound Fosd = Warren, Ml 48080-9055
”""Ewm WBE-BCUD & Fpe: () 472310




Satum

VEHICLES POTENTIALLY AFFECTED BY MAKE, NODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE

INGLUSIVE
MODEL ~ NUMBER  MANUFACTURING DATES  DESCRIPTIVE INFO. TO
YEAR INVOLVED (FROM) (TO) PROPERLY IDENT. VEH.
2003 64,813 602 843 ION
2004 1430 7R3 R3 ION

{Arand Tolal: 78,204

EST.NO.

100%

® 2® #00-ArD
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RECALL BULLETIN
NO.: 03069
Fea-Crplianca
DATE: —December, 2003
CATEGORY TYPE: Body & Accessories - 08
CATEGORY; Body Control Modube
.. F/ICMVSS NON-COMPLIANCE RECALL

SUBJECT: BODY CONTROL MODULE {(BCM) CALIBRATION URGRADE FOR
RETAINED ACCESSORY FOWER (RAF)

YEAR and 2003 AND CERTAIN 2004 SATURN ION YEHICLES

MODEL:

TO: ALL: SATURN RETAILERS AND AUTHORIZED SERVICE PROVIDERS

The US National Traffic and Mator Vehicle Safety Act provides that each vehicle that is subjectto a
recall of this type must be adequately repaired within a reasonable time after the customer has tendered it
for repair. A failure to repaitr within sixty days after tender of a vehicle is prima facie evidence of failure
to repair within reasonable titme, If the condition is not adequately repaired within a reasonable time, the
customer may be entitled to an identical or reasonably equivalent vehicle at no charge or to a refund of
the purchase price less a reasonable allowance for depreciation.

To avoid having to provide these burdensome remedies, every effort must be made to promptly schedule
an appointment with each cnstomer and to repair their vehicle az soon a8 possible, In the recall
nntification letter, customers are told how to contact the US National Highway Traffic Safety
Administration if the recall is not completed within a reasonable time.

CONDITION

Saturmn has decided that 2003 and certain 2004 Saitum ION vehicles fail to conform to Federal Motor
Vehicle Safety Standard 118, "Power-Operated Window, Pertition, and Roof Panel Systems,” The power
windows and/or sunroof may be operable after the ignition has been turned to the "Off" position and the
front passenper door is opened. If unsupervieed children are left unattended in the vehicle and operate the
power windows or sunroof, there is an increased risk of personal injury to the child.

CORRECTION

To prevent the possibility of this condition ocourring, Retailers will wpgrade the Body Control Module
(BCM) calibration.

SATIRN bulleting are Intended for use by professional techniclana, NOT a “do-It-yenrselfer.” 'They are writien to
Inform these techniclany of conditions that miy ectar on some vehicka, or to provide information that ¢ounld sssist in
the proper servies of a vehicle, Properly tralned techniciana have the equipment, tools, safety instructions, and
kmow-bow ta do a job properly and aafely. If a condition 1a deseribed, IO NOT assame that the olletin applies tn
your vehicle, or that your vehicle will have that enndition. See your SATURY Retsllor for informstion on whethar
your vehicle may benefit from the informatian,

COPYRIGHT € 2003 SATURN CORFORATION U3 A. ALL RIGHTS RESERVED.
— EXCEED CUSTOMER EXPECTATIONS —
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VEHICLES INVOLVED
2003 and certain 2004 model year Saturn ION vehicles within the following VIN range will require
this recall.
3Z100001 - 37206278
47100001 - 42121302

Y ou must verify recall involvement through yvour AS400 system, Tt is important to mote that recsll
claims will anly be paid on involved vehicles.

OWNER NOTIFICATION

Owners of all involved vehicles located within areas covered by the US National Traffic and Mator
Vehicle Safety Act will be notified of this recall by Saturn. (Refer to the owner letter included in this
bulletin.)

RETAILER RESPONSIBILITY

All unsold new vehacles in Retailers' poseession and subject to this recall manst be held and
inspectedfrepaired per the service pracedure of this recall bulletin before custruners taks possession of
these vehicles.

Retailers are to service all vehicles subject to this recall at no charge to customers, regardless of mileage,
age of vehicle, or owmnershin, from this ime forward.

Onwners who have recently purchased vehicles sold from your vehiole inventory are to be contacted by the
retailer and amangements are to be made to make the required correction accondmg to the procedure
contained in this bulletin,

In summary, whenever a vehicle subject to this recall enters younr vehicle inventory, or is in your retail
facility for service in the future, you nrust take the sieps necessary to be sure the recall correction has
been made before selling or releasing the vehicle.

This bulletin s cotice to you that the new motor vehicled inchuded in this recall may not comply
with the standard identified above. Tnder Title 49, Sectlon 30112 of the United States Code, it is
illegal for % dealer to sell 2 new motor vehicie which the dealer knows does not comply with sn
applicable Federal Motor Vehicle Safety Standard. As 2 consequence, if you sell any of these motor
vehicles without first performing the recall correction, your dealership may be subject to a clvil
penalty for each such gale.
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TRANSFER OF RECALL RESPONSIBILITY

Saturn vehicles that have been seld to you, which may be closer in proximity to another Satymn Retailer,
may still appear on your Facility VIN Listing, If either you or the vehicle owner determines that it is
more desirable for 2 vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, or if
the customer's address has recently changed, recall responsibility may be transferred by complating the
following:
¢ Submit a Recall Vehicle Action Report to your Customer Aggsistance Manager (CAM) at the Satarn
Customer Assistance Center.
-OR-
¢ Submit an update in owner information to the Saturn Owner of Record system, via SERYICELINE
XL, for Satum Customer Assistance Center review and approval.

A copy of the Recall Vehicle Action Report is included for your reference. Additional copies can be
ordered frotn Saturn Publications (1-800-828-2112, prompt 3, Item # 503 2002RVAR). All changes to
recell responsibility will be refliected in vour next Unfixed YVIN Report.

All other changes in vehicle status (e.g., scrapped, stolen, etc.) are to be made in accordance with section
4.4.3 of the Retailer Service Policies & Procedures Manual, “Notifying Saturn of Vehicle Statos Change,”
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I RECALL VEHICLE ACTION REPORT

VIN: I I O O I T S A I I
RACALL Ro(8): [ Y O I I
FACSLITY CXIDE: Ll
EH&NGEWELESTA“ETD(PL&EEM[I]MTEEMMTEBPA@}:
" YEHICLR STOLEN:
. VEHICLE STOLEN PO R NO
—_— VHHIIHSCRAPPED DATR ECR AFPRD:
SUFPORTING
—. TWNER UNRBSPONIIVEUNREACAABLE DOCUMENTATBON:
VEHICLE TRADFD TCx
RETAILERS NAME: RETAILER CODR:
VEHICLE EXPORTHD HXPORT DEST.»
CHANGE OF O'WNERSHIF INFORMATION:
(OWNER FIRST NAME) [LAST NAME)
. (YTREET ADDRESS)
m.ﬂﬁm;mam

COMMENTS:

THE AROVE INFOHRMATION 15, T THE BEST OF MY KNOWLEDGE, ACCURATE AND
COMFLETE AS SHOWN, IN ACCORDANCE WITH THE RECALL REFORTING
REQUIKEMENTS UNDER FEDERAL MOTOR YEHICLE SAFETY STANDARDS.

{AUTHORIZED RETAIL REPRESENTATIVE, TITLE) {CUSTOMER ASISTANE
MANAGER O DESICINEE]}

CUSTOMER ASSISTANUE MANAGER APFROVAL [YES/MNOD)
IF N0, REASON:

TUSTIRIER ASSETANTH MANAGER: SENE AFFRUVED FORMS TO BRCALL DOMPLIANTE CODRDINATOR.
JEND REFECTED PORNME, ALON0 'WITH REARON, BACK TD THE SLBMITTING RETAILAR

503 JOMRVAR
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SUGGESTIONS FOR ENSURING CUSTOMER SATISFACTION

Ag you know, Satrn’s success hinges upon our ahility to execute superior customer support throughowt
the ownership experience, eapecially when important cotrective actions such as this are required.

It i3 immpetative that every effort is made to accommodate the affected owners. Additionally, priority
should be given to customer vehicles over retail inventory vehicles. If you have any questions, please
coordinate with the Satum Customer Assizstance Center to help ensure customer satisfaction.

SERVICE FROCEDURE

1. Verify that Satum Service Stall System software is version 12.0 2003 or newer. To determine
goftware version, select “Help™ from the top menu bar, then select “About TIS 2000." The dialog box
that pops up will state the varsion of the software.

TMPORTANT: Verify that vehicle battery is fully charged before programming BCM.

IMPORTANT: When programming BCM, use Tech 2 Scan Tool along with J4528% CANdi Module and
GM 3000098 black SAE 16/19 pin adapter. Do NOT use JEI207-PROG2 ved DLC programming
adapter.

IMPORTANT: There ig only one BCM calibration selection availzbla.

2. Program BCM in the velncle using “Replace and Reprogram” option on Saturn Service Stall
System, following on-screen instructions. Refer to “BCM Programming” in the Service Programming
System section of the Service Stall System (S88)Tech 2 User Guide for reprogramming procedures,

IMPORTANT: Performing Passlock™ releam procedure is NO'T necessary after reprogramming BCM.
3. Sitin driver’s seat and shut driver’s (left, front) door. Verify that all other doots are closed.
4. Turn key to ON pogition and torn radio on.
5. Turn key to OFF positicn.
6. Open passenger (right from) door.
¢ [f radio does net tum off, verify that Satumn Service Stall System software is version 12.0 2003 or
newer and repeat Step 6.
= [fradic turns off, repair is complete. Proceed to Step 7.

7. Affix Recall Identification Label on a clean, dry surface of the radiator core support in an areg clearly
vigible when the hood is raised. (For more information, refer to “RECALL IDENTIFICATION
LABEL" in this bulletin.)




RECALL IDENTIFICATION LABEL 04V-004 @u@

Upon completion of the recall, a Recall Identification Label and Clear Protective Cowver should be affixed
on a clean, dry surface of the radistor core support in an area clearly visible when the hood is raised. Each
label provides a space to print in ink {(or type) the recall nurmber (03069) and the five (5) digit facility code
of the retailer performing the recall service,

RECALL IDENTIFICATION LABEL

SATNAN.
RECALL

wisa
COMLPETEDR
FACILTTY CODE

¥0ee
D0 HOT REMOVE

Ag a reminder, additional labels may be ardered from Seturn publications (1.800-828-2112, prompt 3,
Item Number S03 00013 A for the Recall Identification Label, and item number $03 00013B for the Clegr
Proteciive Cover).
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1. Toreceive credit, submit a claim with the information below:

Repair Performed FParts Sale Case Labor Labor Admin.

Allow. | Type Type Op. Hrs. Hrs, *
Reprogram Body Control N/A wC VC V109 0.3 D1
Module (BCM)

2. Check your Saturn SERVICELINE. XL Claim Memorendum daily. Remember to code the claimas a
WC sale type, and VC case type. Contact your field representative if you need assistance,

3. Alllabor operations claimed in this bulletin must be submitted on individual (wsrelated) CSO
lineg, Refer to the Customer Service Order Preparation Mannal for details on Product Recall Claim
Submisgion.

* Recall administration allowance
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Dear Saturm Cwner:

This rotice is sant to you in eceordance with the requirements of ths National Traffic and Motor Vehicla
Safety Art.

Saum has decided that 2003 and cartain 2004 Satum 10N vehicles fail to conform to Fedeml Motor
Vahicle Safely Standard 118, "Power-Operated Window, Partitian, and Roof Panal Systems.” The
power windows andfor sunroof mey be operable after the ignition hae been tumed 10 the "0 poeition
ard the front passenger doar Is apened. i unzupesvisad children am left unattendsd In the wehicle and
oparata the powar windows or sunroof, there I2 an Increased riak of personal Injury ta the child.

What Satum will do;

To pravent the poselbilty of thle condition ogourring, Retallare will upgrade the Body Control Module
(BCM) calibmtion. This service will be performad at no charga to you.

What vou should do;

Contact your Satum Retailer as soon as possible to amange for the upgraded BCM softwara. Thie
sarvlce wil take about 30 minutes although some additional tme may be required for papsrwork and
Pmcessing.

The enclosad reply card identifies your wehicle and will facilitate completion of the repairs when
presantad to your Satum retail facility. If your address has changad, plaase provide tha new Informathkan
In the space provided. This will assist us in ensuring that ol affected vehiclas ara comactad.

Your Retaller |z prepared ta perform this service promptly and with minimal Inconverdence to you.
However, if your car is provided ta tha Retaller on the agreed senvice date end the condition 18 not
ramadied gn that daie, or within 2 masonabls time, pleages contact the Satum Customer Assistance
Center at 1-800-872-B378 or for the hearing Impalred, 1-800-333-8000. We wil essist you and the
Retaller in getting your car sarviced.

If, after cortacting your Satum Rstager and the Satum Customer Assistance Center, you are atlll not
safisfied wa have done our best to remady this condiion without charge, you may wish to write tha
Adminiskator, National Highway Traffic Safety Administretion, 400 7th St., SW, Washington, DC 20580,
or call 1-888-327-4236,

Agaln, we sincarsly regrat any inconvenlance or concen this situation may cause you. Wea want you to
know that wa will do our best throughout your ownsrship experence, to ensure that your Satum
provides you many miles of enjoyeble driving.

Sincaraly,

Smium Comporation
03060




