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Safety Defect and Nopcomplisnce Report Guids fhe Equipment

On July 16, 2004, Reading Truck Body, Inc. decided that (2 defeet which relstis ts motor
vehicle safeiy)a noncomplisnce with Federal Motor Vehicle Safety Standard No. ) exits in
items of metor vehicls oquipment listed below, and is firnishing eotifiextion to the National
Highway Traffic Safety Adminisiration In accordanct with 49 CAR Part 573 Defect and

Noncompliance Reports.
Date this report was prepared: September 2, 2004
- Furnish the manufactarer's identification code for this recall (if applicable)

1. ldentify the full corporate name of the fabricating mansfactorer/rand azme/trademnrk
owmer af the recalled item of squipment, Xf the recaliad itam of equipment it imported,
provids the name and maliing addresy of the designaied agent as prescribed by 49 UR.C.
$§30164. Reading Truck Body Inc.

PO Box 650
Shiltiagton, PA 19607

Identify the corperate official, by name and title, whom the agency sheuld contact with
respect to thiz recall. Chuck SclmefTer/Qmakity Manager

Tetephone Number: 618-775-3301 Fax No.: 610-775-6513
Name and Title of Person who preprred this report. Chnck Schaeffer/Quailty Manager



2. {deutify the Hvms of Equipanent Involved in this Recall, for exck make and modsl or
applicabic item of equipment product line (provide ifusivagions or photography gt Recessary
fo describe the ifem of squipmeent), provide:

Gensric nuzse of the ftem: Galvanized tadgan: cable

Maks: Model: Supplicr Name: Cable Manufketaring and Asscmbly Co.

Part Number: 8it¢: Reading #14600301, Menuf, #12273. Ste: 15.67"

Fenction: Support tallgate in horirontal position

Other informuation wiich charseterizes/distinguishes the items of equiptsent te be reealien:

Madsa: Modsl: Supphier Name: Cable Manufacturing snd Assembly Co.

Part Number: Sixe: Reading #14600341, Manuf. #12278. Size: 12.5"

Function: Support tafigate in horizontal pasitien

Other information which charneterizes/distingmishay the itenms of cquipmeat to he recalied:

Make: Modei:

Part Number: Size:

Fumetiom:

Model Years Involved: .

Otlaer informution which caractoriasy/distinguishes the Homs of equipment o be recalied:



Make; Model:

Part Number: Sixe:

Fumetion:

Other infarmation which charncterizes/dintinguishes the ilcans of squipment o be recafled:

memdmmuﬂmmm '
masufsctured by your company betwewn the inchusive datws of manufacters provided
abavs, that the recalied medel pepuintion represeats, For sxamnple, if the recall involved
Widgeis equipped with cortain Homs of squipment fren January 1, 1996, threngh April 1,
1997, then what was the pereentage of the recalled Wiigets of ofl Widgets manufectared

during that tisse period.
THOO%
IL Mmtifying the Recall Fapulstion
3. Furnish the total namber of items of equipcecnt recalled peteatinlly containing the defect
or eomcomplinoes, 19,100

Numbar of Items 1
Moidel Yoar Petentinlly Invelved
November 5, 1996 throngh August 31, 2004

Total Nasher Potentially Afeted by the Recall: 38.200

4. Furwish the appresimaty percomings of the total number of itewns of oquipiiont stimated



to actually contain the defect or Roncomplance:
85%

Ideartily amd describe how the recall population was detormined—in particolir how the
recalled medels were selected and the basls for the beginuing and final dates of
mannfacture of the recalled Bams of sgquipment:

We were notified by NHTSA about GM tailgate cable peoblem.

3. Descrilye the dedect or nomcomplinnce. The description should address the nature and
phiysical lncation of the defect or noncomplisnce. [sstrations should he pravided a:z
apprupriate.

Steel aflgate cable corrodes over time,

Describe the enusels) of the defect or nencemplinnce condition.
Water gets trapped in covering sround steel cable.

Deseribe the canssquance(s) of the defect ar nancsmpliance condition.
1f both cables treak, the taflgate will dvop down,

Ldemtify any warning which can (s) precede or (b} occur.
b. One cable could beake censing tadlgate i hang crooked,

H the defisct oy nomcomplinnce is in & componant or assembly purchased from & sopplier,
deatify the supplier by cerperate same and sddras.

CMA.

10894 Industrial Peckwey

Bofivar, Ohio 44612
Ideatify the nanes and tith of the chief vzecutive officer or imowledgeahio repressutative of
the sapplier:

Warren Nadler



#mm#m:mmmc,%mm

6. With respect to 3 defect, farnish a chronelogicsl samumary (inclading dates) of all the
principle svents that were the basis for the detwmination of the defact. The summary
should imchude, but net be Gmited to, the wnber of regerty, accidents, injuries, Satalitics,

and warranty clainm.
Datex miunwnunﬁlw:mmtihfdhyNHTBA.j

7. With respect 20 2 noncomplinnce, idewtify and previde the test resnlis or other dats (ln
chronologheal order and incloding dates) om which the sancomptinnce was determinad,

Unknown, However we were purchaging tailgate eables presantly degigned and used by GM and
Fard.

V. Lileqtity the Remedy

8. Furmish o description of the mansfacturer's remedy for the defeet or nomcompliance.
Clearly describe the differences batweea the reesil condition and the remedy.

Purchased stamiess steel cables which was recommnended by Cable Mamufacturing Co.



Clearly doscribe the distinguishing charncteristics of the remedy compancrt/atosmbly
mﬂlrﬂlhdwmw.

Nome

Identify and describe hew and when the resall condition was correeted in production, If the
production remedy was idsatical to the recill remedy in the fleld, so state. If the product
way discontinmad, 8o state.

Deatroyed current inventory of tafigata cablas

VI Edentilv the Bacall Schechile

Fumish a schedule o npenda (with speeifie dates) for notification 10 niher manufariwrers,
dealure/retallyrs, sund parchasers. Plense, identify sxy faorwaseable prohloues with
mnplemwting tee recall

Sept. 10 2004

9. Furaish a finnl copy of o]l notiess, bulipting, mud ofther communications thet relats
direetly to the defost or noncsmplianot xad whish ure st o mors thas one manufiacturer,
distributor, or purchaser. This includes all connmupications (incheding both eriginal and
follew-wp) tonceruing ts reeall from the time your colpany determsing the defect or
moncomplisnce condithon an, ot just the initial uotification. A DRAFT copy of e
notification documenty should ke submitiod 1o this affice by Fox (363-366-TE82) for reviaw



prior to mulling.

1. 'Bach manufertiper must firnish a report, to the Associsic Admiristrator for Safety Assurance,
for each defoct or nomcornpliance condition which relates to motor vehicle safety. _

This guide was developed fram 49 CFR Part 573, "Defect and Noncompliance Reports” and also
oatliney information cumently requested. Any questions, please sonsult the complete Part 573 or
contect Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882.

The Privecy Azt of 1974 - Public Law 93-579, As Amsemded: Thiy information is
reguesied pursunmt 1o the astharity vested in the National Higiway Traffic Sqfety
Act and subseguens amendments. You are snder no obligation to respond to this
guestiomnaire. Your response maybe used (o assist ithe NHTSA in determining
whethar a mamyfacturer should take appropricte action to correct o sqfety defect, [f
the NHTSA proceeds with adwinlstrarion enforcement or litigation against a
mamfacihurer, vour responss, or stdtivtical surmmary thereaf, may be sved in
support of the agency’s aclion.



