Bestop, Inc.
P.O. Box 307

2100 W. Midway Blvd.
Broomfield, CO 80020-711%

£ o ey
May 28, 2004 IR
Associate Administrator for Enforcernent Lo [T ~1'
National Highway Trefiic Safety Administration Vi, 1,.\,.
United States Department of Transportation S, Y
400 Seventh Strect, SW : _::r[-_; | :_.n
Washington, DC 20590 STy

Re: 49 CFR Part 573 Defect and Noncompliance Report
Bestop, Tnc. Rear Shell Roof Rack — Bestop Part # 41400-01

Dear Kenpeth N. Weinstein:

On May 26, 2004, Bestop, Inc. decided that a dofect which relates to motor vehicle safety
exists in the motor vehicle equipment listed below. Therefore, it is furnishing this notificaticn to
the Netional Highway Traffic Safcty Administratios m accordance with 49 CFR Pat 573
"Defect and Noncompliance Reports.”

Dats this report was prepared: May 28, 2004
Fumish the manufaciurer’s identification code for this recall (if applicable): Not applicable
1. ldentify the foll corporate name of the fabricating manafacturer/brand name'trademark owner

of the recalled item of equipment. If the recalled item of equipment is imported, provide the
narme end meiling addrcas of the designated agent as prescribed by 49 U.S.C. §30184.

Bestop, Tnc.

B.O. Box, 30
2100 W. Midway Blvd,

Broquficld, CO 80020-7113

Identity the corporate ufficial, by name and title, whom the ngency shonld contact with respect to
tiis rccall,

Joarme Horibe

le Be Ine.

30 Casmiy Court |
Concond, Onario, Cepada [4K4)5

Telephone Number: (905) 760-3326 Fax No.: {307} §69-5532



Name and Title of Persons who prepared this report.

xi -.T- wn@t 3
mmmmm {313) 223-3508

R~ M;}’&@‘.p,zm.

L. Idontify the R

2. ldentify the Tteros of Equipment Involved in this Recall, for eack make and model or
applicable item of equipment product line (provide iilustrations or pholographs as recassory lo
diescribe the ltem of equipmeni), provide:

Generic name of the item:  Roof mck

Make: Bestop Model:
Part Number: 41400-01  Size: Not applicable

Identify the approximate percentape of the production of all the recalied models manufactured by
your company between the inclisive dates of manufacture provided above, that the recalled

model population represents.

160%

I, Identifying the Recalt afl

3. Pumish the total number of items nf equipment rocalled potcntially contarning the defect or
noncompliance.

Number of Iterns
Model Year _ Potentjally fqvolved
Bestup Rear Shell Roof Rack, Part # 41400-1 2004 80



Total Number Potentially Affeeted by the Recail: 10004

4. Furnigh the approximate purcentage of the total number of iteans of equipment estimated to
actually contain the defect or noncomplinnces 108%

Identify and describe how the recall population was determined—in particular how the recalled
modals wers selacted and the basis for the beginning and fina} dates of manufacture of the
recalled items of equipment:

All Rear Shell Roof Racks

May 20, 2004 incorporabed & Jatch bracket with migpositioned mourtiag holcs

5. Dmm'he- the defedt or noncompliance. The desaription should address the nature and
phymcal location of the defect or noncompliance. Tlustrations should be provided as

theparts list)
Describe the ceusefs) of the defect or noncompliance condition.

mufm

If the defect or noncompliance is in & component or assembly purchascd from a supplier, identify



the supplier by corporate name and address.

Identify the name and title of the chief exerutive officer or knowledgesble representative of the
aupplier:

Not applicable (sea above).

Identify by name, busincss address, and business telephone mmmber every mamifacturer that
phrchases the defective or noocomplying component for' vse or mstallation in now moter
velncles or pew items of motor vehicle cquiprnent.

None.

the Chromology in D int liarice
If the recall is for a defect, compiele item 6, otherwise item 7.

6, Witk respect to a defect, furnish s chronological summary (including dates) of all the
principle eventa that were the basis for the detcrmination of the defest. The mommary should
include, but not be limited to, the number of rcports, accidents, injuries, fatalities, and warranty
claims.

7. With respect to a noncompliance, identify end provide the test results or other data (in
chremplogical order and including dates) on which the noncomypliance wes determined.

w 1 sacu.ml tn ﬂ1a




8. Furnish a description of the manufacturer's remedy for the defect or noncomplisncs, Clearly
describe the differonces between the recali condition and the remedy.

scce the Mt nwm'ta ﬂmﬁ-antmg ml
Clearly deseribe the distinguishing charactcristics of the rernedy component/aasembly versns the
rocalled component/assembly.

ldentify and describe how and when the recall condition was corrected in production. If the
production remedy was identical to the rccall remedy in the fleld, so state. If the product was
discontinmed, so state.

V1. Idemtify the Recell Scheduls

Fumnish a schedule or agenda (with specific dates) for notification to other mamufactarcrs,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing
the recall.

9. Furnish z final copy of sll notices, thilleting, and other communications that relate dirsctly to



the defeet or noncompliance and which are sept to more than one manufacturer, distributor, or
purchaser. This inchudes ell communications (including both originel and follow-1p) concerning
thig recal] from the time your company determines the defect or noncompliance condition on, not
just the initial notification. 4 DRAFT copy of the notification docvuments should be submitted to
this office by Fax (202-364-7882} for raview prior to mailing.

Note: These doctiments are to be sobmitted seperately from those provided in accordance with
Pari 573.8 requirements,

DETROIT Xesl.1 BI1EM



Rear Shell Roof Rack
Installation Instructions

For: Wrangler, 1986 - current Part Number: 41400

A

This product i desiied 10 sthanse 1he ppaanince of the
vehicle. Da not lyin sy way oa the camponanis of this
produst t st sccopmtnis within t vahlda, or 1o pralect
againz! Inpary or death In the sveqt of an aeciden. Nowsr
speraly vehichs in extacs of noanpietyns specilicstines,

WEAR SEAT RELTE AT L TIAES Table of Contonis
Read end éodlow, precisely, 1l Ixsialation structions pro-
i v Pl i radet Furs 0 oo o B S o o e P
place ocoupants of i whick in a potanliaty dangarous Ram S Roor e Toous Mexooe Pow 2
sibualion. Afier ialalling or minsislling, check 1o maks som Fem Bt Frge licn RS J
N bas boen preparly Instnlied. Pean Bita Rooow Rlata u....:"h o max
Fue. B 2404




L] Hx B Pan e Mg
ppiap Sowew, Oy - 4,
Pl Marrber 70,13

. _| 1 !||||
O e Li.t
1- 25" Loop Washar Oy - 4,

Fart R 30400

L

ey
AL Gye1, SN LL GRy- T,
Pt e ity " PanMurior A5

R
- P

Surkar Fiste, (-2,
Par. Nl HED

Gy - &, Parl Mumbar 5526

M & 11 Pan M PiiPpe Sarws,

@ Gty = B, Pyt Nl 397,29
|:| .EI o’ I1:|n-an|-hum
. - q’ l

Tools Newded
DIl Welor
78" Delll M

O Late G Oy 1, 2 Millps Screiner

N5 Wrench
Fart Munibe MRTD € Acjustshla Wranch

Rav. B 040




