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Safaty Defect and N{:-nﬂump]im Report Guide for Equipment
PART 573 Defect and Nopcompliance Responsibility and Reporia'

On February 7" 2004, Nu Performance Distributing (importer) [MFR} decided that
(a defect which relates to maotor vehicle safety)(a noncompliance with Federal Motor Vehicle
Safety Standard No. __ 87.7 #2 } exiis in items of motor vehicle equipment listed below, and

1z furnishinp notiflcation to the National Highway 'h-afﬁc Safety Administration in accordance
with 49 CFR Part 573 Defect and N mph Responsibility and

Date this report was propared: Feb, 12, 2004

Furnish the manufacturer's identification code for this recall (if applicable): N/A

1. Identify the full eorporate name of the fabricating manufacturer/brand name/trademark
owner of the recalled ifem of equipment. If the recalled item of equipment is imported,

pravide the name and mailing address of the desipnated agent as prescribed by 49 U.5.C,
§30164. _

Evolution High Intensity Discharge Conversion Kit.
Philips High Intensity Discharge Conversion Kit
Nu Performance Distributing-18760 E. Amar Rd. 422, Walnut, CA 91789

Identify the corperate official, by name and title, whom the agency shonld contact with respect
to thia recall.

- Allison I ~ Sal

Telephone Nomber: {909} 598-5499 . Fax No.: {909} 593-[]!(1?9
’ ' Py = :
Name and Title of Perzon who prepared this report. . - ' S :'?TEG
Mike Wu/Owner SRR R
U AN
. ,..J .
. I 'E_ﬁ
i '-1': _;1 t'.: i L..-}
P

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for
each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, ';Defect and Noncompliance Responsibility and
Reports” and also outlines information cwrently requested. Any questions, please consult the
commplete Part 573 or contact Mr. George Person at (202) 366-35210 or by FAX at (202) 366-7882.
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2. Identify the Items of Equipment Involved in this Recall, for each make and model
or applicable item of equipment product line {provide illustrations or photographs as
necessary to describe the item of eqitipment), provide:

I. Identify the Repa of ipment

Generic name of the item:

Malke: Evolution HID Model: 2004

Part Number: HID)-9004-5300K  Size: N/A

Funetion: Produces several times the light output of normal stock lighting.

Other information which eharaeterizesfdisﬁnglﬂshu the items of equipment to be
recalled:

Make: Evolution HID Model: 9005
Part Number: HID-9005-5300K  Size: N/A
Fanction: Produces several times the light ouiput of normal stock hghtmg

Other information which characterizes/distingnizhes the items of equipment to be
recalled:

Make; Evolution HID Model: 2006

Part Number: HID-9006-5300K  Size: N/A

Funetion: Produces several times the light output of normal stock lighting,
Model Years Involved: All '

Other information which characterizes/distingnishes the itoms of equipment to be
recalled:

Make: Evolutiop HID Model: 3007
Part Number: HID-9007-5300K  Size: N/A
Function: Produces seversl times the light output of normal stock lighting.

Other information which characterizes/distinguishes the itema of equipment to bhe
recalled: : '




3
oYE -0 s’@
Make: Evolution HID Model: H1 -
Part Number: HID-H1-5300K  Slze: N/A
Function: Produces several times the light output of normal stock lighting.

Other information which characterizes/distinguishes the items of equipment to be
recalled: '

Make: Evolution HID Model: H3
Part Number: HID-H3-5300K Size: N/A
Function: Produces several times the light output of normal stock lighting.

Other information which characterizes/distingnishes the items of equiproent to be
recalled:

Make: Evalision ﬂID Model: H4
- Part Number: _HID-H4-5300K Size: N/A
Funetion: Produces several times the light output of normal stock lighting.

Other information which characierizes/distinguishes the items of equipment to be
recalled:

Make: Evolution HIT) Model: H7 - . .
Part Number: HID-H7-5300K Size: N/A
Function: Produces several times the light output of normat stock lighting.

Other information which characterizes/distinguishes the items of equipment o be
recaled:
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Make: Evolution HID Model: 9004 gYE-015 @
Part Number: HID-9004-8000K  Size: N/A

Function: Produces several times the light output of normal stock lighting.

Other information which characterizes/diatingmishea the items of equipment to be
recalled: :

Make: Evelution HID Madel: 9005
Part Number: HID-9005-3000K  Size: N/A
Functen: Produccs several times the light output of normal stock lighting.

Other information which characterizes/distingnishes the items of equipment to be
recalled:

Make: Evolution HTD Maodel: 906
Part Nnmber: HID-9006-8000K Size: N/A
Functlon: Produces several fimes the light output of nonmal stock lighting,

Model Years Involved: All

Other information which chnractertzesfdisﬂnguhheﬂ the iternn of equipment to be
recalled: ]

Make: Evolution HID Model: 9007
Part Number: HID-2007-80XK Size: N/A

Function: Produces several times the lght output of normal stock lighting.

Other information which characterizes/distinguishes the items of equipment to be
recalled:
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Make: Evolution HID Model: H1 OYE 013 /’-? "
Part Nymber: HID-HI1-8000K Size: N/A
Function: Produces several times the light output of normial stock lighting.

Onther information which characterizes/distinguishes the items of equipment to be
recalled: .

Make: Evolution HID Model: H3
Part Number: HID-H3-8000K Size: N/A
Function: Produces several times the light ontput of normal stock lighting.

Other information which characterizes/distinguishes the items of equipment to be
recalled:

Make: Evolution HID Model: Hd
Part Number: _HID-H4-8000K  Size: N/A
Funetion: Produces several times the light cutput of normal stock lighting.

Other information which characterizes/distinguishes the ltems of equipment o be
recalled:

Make: Evolution HID Model: H?
Part Numbeyr: HID-H7-Z2000K Size: N/A
Function: Produces several times the light output of normal stock lighting,

Other information which characterizes/distinguighes the items of equipment to be
recalled:




Make: Philips HID Model: 3004 OYE-Ory

Part Number: HID-9004-6000% Size: NfA

Funetion: Produces several times the light output of normal stock lighting.

Other information which characbenzesfdistmguuhn the items of equipment to he
recalled:

Make: Philips HID Model: 2005
PFart Number: HID-5005-6000K Size: N/A

Function: Produces several times the light sutput of normal stock lighting,

Other information which characterizes/distinguishes the iterus of equipment to be
recalled:

Make: Philips HQ. Model: 3006
Part Number: _HID-5006-6000K Size: N/A

Funetion: Produces several times the light output of normal stock lighting.

Other information which characterizes/distingnishes the items of equipment to be
recalted:

Make: Philips HID Model: S0O7
Part Number: HID-9007-6000K Size: N/A

Funetlon: Produces several times the light output of normal stock lighting.

Other information which characterizes/distinguizhes the items of equipment to be
recalled:




=
Make: Philips HID Model: H1 aAYE-0is 1@
Part Number: HID-H]1-6000K Size: N/A

Function: Produces several times the light output of normal stock lighting.

Other information which characterizes/distinguishes the items of equipment to be
recalled: '
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Make: Philips HID Model: H3
Part Number: HID-H3-6000K Sire: N/A

Funetion: Produces several times the light outpant of normal stock lighting.

Other information which characterizes/distingmishes the items of equipment to be
recalled:

Make: Philips HID Mode): H4
Part Number: HID-H4-6000K Size: N/A

Function: Produces several times the light output of normal stock lighting,

Other information which characterizes.-’disting-uishes the jtems of equipment to be
recalled:

Malke: Philips HID Model: B7
Part Number: HID-H7-6000K Size: N/A

Function: Produces several times the light ontput of normal stock lighting.

Other information which characterizes/distinguishes the items of equipment to be
recalled; S
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Identify the approximate percentage of the production of all the recalled maodels
manufactured by your company between the inclusive dates of manufacture
provided above, that the recalled model population represents, For exataple, if the
recall invalved Widgets equipped with certain items of equipment from January 1,
1996, through April 1, 1997, then what was the percentage of the recalled Widgets of
al} Widgets manufactured doring that time period.

I1. Identi ¢ Recall Po fion

3. Fornish the total number of items of equipment recalled potentlalty containing
the defect or noncompliance,

Number of
Ttemy
Model Xear FPoteplinily
' Involved
Al Philips HID Copversion kits {HID-9004 — QID-H7) 2000-2003 294
All Evolution Conversion kits (HID-9004 — HID-H7Y  2000-2003 . 173

Total Number Potentially Affected by the

Recall: 462

'3

4. Furnish the approximate percentage of the total number nlf items of equipment
estimated to actually contain the defect or noncompliance: 100% -

Tdentify and deseribe how the reeall population was determined--in particular how
the recalled models were selected and the basis for the beginning and final dates of

manufactnre of the recalled items of equipment:

The recall population was determined through the number of imported items. Nu
Performance does not manufacture eny of these products, therefore, all jtems listed ghove

are noncompliant.
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%. Describe the defect or noncompliance. The description should address the nature
and physical location of the defect or noncompliance. Ilustretions should be
provided as appropriate.

IIl. Describe the Defect or Noncomplianrce

The Kelvin rating on these HID kits exceed safety standards. The base of the light bulbs
have been altered to fit light sources in which they were not otiginglly designed 4o fit,

Describe the eause(s) of the defect or noncompliance comdition.

We are the iImporter. We are not the manufactyre.

Describe the consequence(s) of the defeet or noncomplirnce condition.
The conseguencas the hazes of the light kulbs are al fit any car, includi

that were not meant to be equipped with this type of light

Identify any warning which can (a) precede or (b) oceur.
This conversion kit is part of 2 high voltage high intensity citcuit is hazardous if not

used properly. The bufb is made of high imiensity compressed nobles gases which fo
explode under pressure.

If the defect or noncompliance is in o component or axsembly purchased from a
supplier, identify the supplier by corporate name and address.

N/A
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Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier:  N/A
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1V. Provide the Chronology in Determining the Defect/Noncompliance Qe -Oi8\V /17

If the recail is for a defect, complele item 6, otherwise item 7,

6. With respect te a defeet, furnish g chronological summary (including dates) of afl
the principle events that were the basis for the determination of the defect. The
summary should include, but not be limited fo, the number of reports, accidents,
injuries, fatalities, and warranty claims.

We first learned of a potential problem when we spoke with Mike Cole in July, 2003. No
injuries or accidents were recorded.

7. With respect to 1 noncompliance, identify and provide the test results or other
dats (in chronological order and in¢luding dates) on which the noncompliance was
determined.

We are the manufacture. We cannot provide am ical data.

V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or
noncompliance. This program shall lnclude a plan for reimbursing an owoer or
purchaser who incurred costs to obtzin a remedy for the problem addressed by the
recall erithin a reagonahle time in advance of the manufacturer's nbtification of
owners, purchasers and dealers, in accordance with 8573.13 of thiy part. A
manufacturer’s plan may incorporate by reference a general reimbursement plan it
previously sulimitted to NHTSA, together with information specifie to the individual
regall. Information requnired by §5373.13 that is nat in a general reimbursement plan
shall he snbmitted in the manufaciurer's report to NHTSA under this section. If a
manufaciurer submits one or more general reimbursement plans, the manufacturer
shall update each pian every two years, in acegrdance with §573.13. The
manufacturer's remedy program and reimbursement plans will be available for
inspection by the public at NHTSA headquarters,

17 We will notify all consumers whom have purchased HID kits from our company,
2) We will pay for all shipping costs when customers return the_ HID Kkits.
3 We will make full refunds to all of our customers who have returned HID kits.

s s—
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9. Furnish a description of the manufacturer's remedy for the defect or
noncompliance. Clearly deseribe the differences between the reeall condition and

the remedy.

In addition to the recall process, Nu Performance Distributing will ide a full re

for all consurners incinding shipping, Becanse of the natgre of the noncom pliance, Na

Performance Distribmting cannot offer an alternative or remedy to this noncompliance,
and can only offer a recall with a full refund to =il consumers who have purchased an

HID} Conversion kit from Nu Performance Distributing,

Clearly deseribe the distinguishing characteriztics of the remedy
component/assembly versus the recalled component/assembly,

The remedy 15 part of the recall, There arg no changes fo be made that will change or
zorrect the noncompliance. The recall is also the the nencompliance.

Identify and deacribe how and when the recall condition was corrected in
production. If the produoction remedy was identical to the recall remedy in the fleld,
so state. If the produet was discontinued, 8o state. :

The remedy is identical to the recali
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Iden Schedul

18. Furnpish a schedule or agendn (with specific dates) for notification to other
mannfactirers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the re::ail. '

MM the recall will be issued starting February 16th, 2004,
We will proceed using standard mail, fo Hmmmmwﬂ_ommt_
customers and déalers who purchased any of the HIDY Convargl_g_njlts we suld &.f,tﬂ

' notices have been issued and produict has been re
we will issue refunds to the enstomer, The D:uhr ,

reach every custome

to a new addresses or phone number. —

11. Furpish a final copy of all notices, bulleting, and other communications that
relaie directly to the defect or noncompliance and which are sent to more than ooe
manufagturer, distributor, or purchaser. This inclodes all communications
(inchading both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, nof just the initial
notification.. 4 DRAFT copy of the notification docionents should bt ..mbmm‘zd 1 this
affice by Fax (202-366-7882) for review prior te mailing.

- rd cew:l h '5. 5re , 8.



