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U.Sjni)ﬂ’epartment 400 Seventh Street, SW
of Transportation Washington, DC 20590
National Highway DEC 22 2004

Traffic Safety

Administration

MICHAEL WISCHHUSEN NVS-215kjs
DIRECTOR, INDUSTRY STANDARDS & 04T-023

GOVERNMENT REGULATIONS
MICHELIN NORTH AMERICA, INC.
515 MICHELIN ROAD
GREENVILLE ,SC 29602

Subject: MICHELIN/RAPID AIR LOSS

Dear MR. WISCHHUSEN:

This letter is to acknowledge your recent defect or noncompliance information report.
Please review the following information to ensure that it conforms to your records.

Brand/Tire Line/Size:
MICHELIN/XDE/10R22.5 \

NHTSA Campaign Number: 04T-023 Recall Date:December 17, 2004
Components: TIRES

Potential Number of Units Affected: 4,000

Summary:

CERTAIN MICHELIN XDE COMMERCIAL TRUCK TIRES, SIZE 10R22.5 LRG AND LRF
MANFACTURED BETWEEN MAY 23 AND OCTOBER 24, 2004, CAN EXPERIENCE
RAPID AIR LOSS DUE TO AN IRREGULARITY OF THE INNER LINER.

Consequence:

RAPID AIR LOSS CAN RESULT IN LOSS OF VEHICLE CONTROL AND A VEHICLE
CRASH CAN OCCUR.

Remedy:

MICHELIN WILL NOTIFY ITS CUSTOMERS AND REPLACE THE TIRES FREE OF
CHARGE. THE RECALL IS EXPECTED TO BEGIN DURING DECEMBER 2004.

OWNERS WHO DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME
SHOULD CONTACT MICHELIN AT 888-622-2306.

Notes:

ALSO, CUSTOMERS CAN CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION’S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-
4236).



We have received Michelin’s proposed owner notification letter it is currently under
review. You will be notified of any changes or concerns once our review is complete.
Also, copies of all notices, bulletins, dealer notifications, and other communications that
relate to this recall, including a copy of the final owner notification letter and any
subsequent owner follow-up notification letter(s), are to be submitted to this office no
later than 5 days after they are originally sent (if they are sent to more than one
manufacturer, distributor, dealer, or purchaser/owner).

Your contact for this recall will be KELLY SCHULER, who may be reached by phone at
202-366-5227 or by email at KSCHULER@NHTSA.DOT.GOV. We look forward to
working with you for successful completion of this recall campaign.

Sipcerely,

George H. Person
Chief, Recall Management Division



