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Mr, Kenneth N. Wainstein

Associate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Sovanth Street, S W.

Washington, D.C. 20590
Dear Mr. Walnstein:
Reference: NHTSA ldentification Number 03V-035

Enclosed are representative copies of communications relating to the 1998 through
2002 madel year vehicles Involved in the referenced recall. DaimlerChrysler expeacts to
begin owner notification during the week of April 21, 2003. The exact number of
vehicles in the recall Is 1,024,732 {1998 — The Polk Company l::l.lmlunilyr ragsterad and
18998 through 2002 — manufactured).

The involved Vehicle Identification Number range is:

Low High
WH100001  WH267548
XH115743  XH842753
YH100001  YH448189
1H500001  1H722830
2H100001  2H294155

{VIN |ast sight characters) - W = 1998 model year; X = 1999 modal year; Y = 2000
model year, 1 = 2001 modal year; 2 = 2002 medel year; H = Brampton Aasembly Plant,
Brampton, Ontarlo; and the last six digits = sequentiai number.

We caution that the above range represonts only the lowsest and highaest VIN
sequantial numbers Included In the recall. This range cannot be usad to
determine conclusively that a vehicle Is Involved In the recall because some
vehiclas with a VIN within tha range are nat affected by the recall.

This completas DalmlerChrysler's package of Information for this recall as required by
the Defects Report Reguation.

Sincersly

' - Speth, Director
Vehitle Compliance and Safety Affairs

Enclosure: Recall #C04
cc: K. C. DeMetor S —

Corporation
B0 Chwysher Oriva CIMS 492-00-51
Auvburm Hille W1 USA 283242757
Prony 2B B12 4188
Fixx 246,540, 7321
A Company of the DalmierChnmler Grmup smal: endScdmimisrohasr.oom




DAIMLERCHRYSLER

. April 2003
Dealer Service Instructions for;

1998-2002 (LH) Dodge Intrepid and Chrysler Concorde and 300M

NOTE: This recall applies only to the above vehicles built
through April 27, 2002 (MDH 842722),

1998-2001 (LH) Chrysler LHS

IMPORTANT: Some of the involved vehicles may be in dealer used vehicle

inventory. Dealers should complete this recall service on these vehicles before
reiail delivery. Dealers should alse perform this recall on vehicles in for service.
Involved vehicles can be determined by using the VIP inquiry process.

==
The driver's seat recliner bolts on about 1,050,000 of the above vehicles may

break. If this occurs, the scat back may suddenly recline which could cause an
accident without warning.

The driver's seat recliner-to-seat back frame bolts must be replaced on all vehicles.
In addition, a recliner flexshaft assembly must be replaced on 1998 through
mid-2000 model year vehicles equipped with a power seat adjuster.

© Copyright 2003, DaimlarChrysler Corporation, All Rights Reserved
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‘ Fartz eformation |

IMPORTANT: This recall will be Implemented in phases ag parts become
available. Involved dealers will recelve an initial quantity of part packages for
each phase before owner notification for that phase begina, Parts will not be
avallable before the applicable phase begins.

A.

BI

2 AFTERJ uary 1. 2000 H 016100

Part Number Description

CCXJC041 Recliner Bolt Package (Part Code 1)
Each package contains two (2) bolts and two (2) mmts.

Each dealer to whom vehicles in the recall were invoiced will receive enough
Recliner Bolt Paclcages (Phase 1) to service about 10% of those vehicles.

1998-2000 Vehicles Boilt THR HJ 1,2
(MDH 010100) Equipped With POWER Seat Adjusters.

Built After 02707/98 | JPR or JPV 2 CCTPC042 3
and Equipped with a
Power Scat

Built After 02/07/98 | JPR or IPV 3 CCPPC043 2
and Equipped with a | AND LEW
Power Memory Seat
Built Through JPR or JPV 4 CCD5C044 1
02/07/98 and
Equipped with a
Power Seat

Each package containg two (2) bolts, two (2) nuts, a flexshaft assernbly, a foam
sleeve and a fﬁmﬂeiclip.

_l;h_mm“rhomwrduclmmmemcaﬂm mvnmudmﬂrwmw untrugh
Recliner Bolt and Flexshaft Packages to service about 10% of those vehicles
that are involved in that phase.
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‘WMII|

A, ce ure for All Vehicles Equi W
t A 02 Model Year Vehicles Built AF
Janunary 1. 2000 H 0101 E S
Adiusters,
1. Move the driver’s-seat to the

rearward-most position and
raise the seat to its highest
position {power seat only).

2. Adjust the seat back to the
full forward position,

3. Remove the two side screws
(power enly) and the rear
screw (all) from the seat side
shield and then rotate the
shield away from the rear of
the seat (Figure 1).

4. Using a % drive air
a T30 Torx bit

(Snap-on P/N TTX30E or
equivalent), remove the
outboard recliner paddle-to-
seat back frame bolt
(Figure 2).




5. Using 8 %" drive air

install one of the supplied
bolts into the hole in the
recliner paddle (Figure 3)
and then into the hole in the
seat back frame. Using an
mch-pound torque wrench,
tighten the bolt (without the
nut attached) to 90 in-Ibs
(10.2 N-m).

NOTE: If the seat back
frame threads are siripped,
tighten the bolt as much as
possible and then install and . Flgure 3 i

tighten the nut.

IMPORTANT: Use the proper size torque wrench. Do NOT over
tighten, Do not use a foot-pound torque wrench,

6. Instail one of the supplied nuts onto the bolt (Figure 3). While holding the
bolt stationary, tighten: the nut to 110 in-tbs {(12.5 N-m).

7. Repeat Steps 4-6 for the inboard recliner paddle-to-seat back frame
bolt.

8. Install the seat side shield. Tighten the screws securely,

9, Return the driver’s seat to its origmal pogition and then return the vehicls
to the customen.

Safety Recall No. C04 — Driver®s Seat Recliner Bolts Page 4
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B. Service Procedure for 1998-2000 Model Year Vehicles Buili
THR H 1. 2000 1 ul ‘With

POWER Seat Adjusters.

1.

Move the driver’s seat to the full forward position.
Remove the two (2) rear driver's seat enchor bolts.

Move the driver’s seat to the rearward-most position and then raige the seat
to its highest position and adjust the seat back to the full forward position.

Remove the two (2) front .
driver’s seat anchor bolts, '

Remove the headrest and
then tip the driver's seat
forward and prop it up to
access the seat adjuster -j
mechanism.
Remove the two side screws
and the rear screw from the
side shield and then rotate "
the shield away from the rear tﬁﬁi-u.ﬂ <
of the seat. :

Inspect the date code on one (B=1098, SeriS60, 0u2000)
of the seat adjuster motors s Fag e

(Figure 4) to determine the

cotrect repair package part Flgure 4 — Memory Saat Recliner Motor
number as some scat adjuster Shown

agsemblies may have been

previcusly replaced.

» H the date code is (2/01/98 or earlier, use repair package CCDSCO044.

> If the date code is (2/02/98 throngh 0]/01/00, and the vehicle does
NOT have a memory scat (withont sales code LEW), use repair

package CCTPC042,
» If the vehicle Is eqnipped with a memory seat (with sales code
LEW) built through 01/01/00, use repair package CCPPC043.
> If the date code is after 01/01/00, flexshaft replacement is NOT
required. Use repair package CCXJC041 and goptinue with Step 10.
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Service Procedore (Continusl

8. Remove the inboard recliner motor-to-gearbox flexshaft. To do this,
remove the end of the flexshafi from the recliner motor while pulling on
the flexshaft housing, slide the flexshaft out of its housing so that it
disengages from the inboard recliner gearbox and then unclip the ferrule
from the gearbox (Figure 5). Discard the flex shaft,

REGLINER

MOTOR

=

(o]
- | -~ I |
A o o
l FRONT FLIXRHAPT AL rons |
AR OO
Figure %
9. Ensure that the foam slecve is ENSURE FOAM
. positioned on the provided MOTCR SLEEVE COVERS

flexshaft. To do this, insert the
BLUE end of flexshaft into the o
recliner motor, attach the
supplied ferrule/clip to the other =
end of the flexshaft and then
comnect it to the inboard
gearbox (Figure 6). 0 AR
NOTE: The flexshaft housing §
must be fully seated in the INBERT B4 UE END INBERT
motor and ferrule. Slide the OF FLEXBHART | /mONT N aoEey
foam sleeve back and ensure mm l’ “w
that the flexshaft is properly Figure 6

Ingerted. -
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10. Remove the outboard
recliner paddle-to-seat back

frame bolt (Figure 7).

11. Remove the mboard recliner
paddle-to-seat back frame
bolt.

12, Install one of the supplied
bolts into the hole in the
outboard recliner paddle
(Figure 8) and then into the
hole in the scat back frame.
Tighten the bolt (without the gm
nut attached) to 90 in-Tbs RECLINER

(10.2 N-m). BOLY

NOTE: If the seat back
frame threads are stripped,
tighten the bolt as much as
possible and then install
and tighten the nut.

IMPORTANT: Use the
proper size torque wrench.
Do NOT over tighten. Do
not use a foot-pound torgue
wrench.

13. Install one of the supplied
mits onto the bolt (Figure 8).
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14.

15.

16.
17,

18.

19.

20.
21.

22,

Install the other supplied bolt into the hole in the inboard rectiner paddle
(Figure 8) and then into the hole in the soat back frame, Tighten the bolt
(without the nut attached) to 90 in-lbs (10.2 N-m).

NOTE: If the recliner paddie hole and seat frame hole are not
aligned, rotate the recliner paddie until the holes are aligned and the
paddle flat is parallel with the seat back firame.

NOTE: If ihe seat back frame threads are stripped, tighten the bolt as
much as possible and then install and tighten the nunt.

IMPORTANT: Use the proper size torgue wrench. Do NOT over
tighten. Do not use a foot-pound torque wrench.

Install the remaining mxt onto the bolt (Figure 8). Whileholdingthebolt
stationary, tighten the mut to 110 in-Ibz {12,5 N-m).

Install the seat side shicld. Tighten the screwa securely.

Tip the driver’s seat assembly back into position and then install the
headrest.

Fully recline the seat back to verify proper operation. If the seat back
twists while moving, the flexshaft was not properly installed. Repeat
Steps 8 and 9 to reinstall the flexshaft. Return the seat back to the upright
position.

Install the two (2) front driver’s scat anchor bolis. Tighten the balis to
45 ft-Ibs (61 N-m),

Move the driver’s seat to the forward-most position.

Install the two (2) rear driver's seat anchor bolts. Tighten the bolts to
45 ft-1bs (61 N-m).

Return the driver’s seat fo its original position and then return the vehicle
to the customer.
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Claims for vehicles that have been serviced must be submitied on the DIAL
System. Claims submitted will be used by DaimierChrysler to record recall service
completions and provide dealer payments.
Use one of the following labor operation numbers and time¢ allowances:
Labor Operation  Time
Number  Allowance

Replace driver’s seat recliner bolts 23-C00-41-82 0.2 hours
Replace driver’s seat recliner bolis 23-C0-41-83 0.4 hours
and flexshaft

Add the cost of the recall parts package plus applicable dealer allowance to your
claim.

NOTE: See the Warranty Administration Manual, Recall Claim Procesaing
Section, for complete reca]l claim processing instructions.

‘PII'ISMIII

Not required.

|mmm|

All deslers will receive a copy of this dealer recall notification letter by DMAIL
and by first class mail. Two additional copies will be sent through the DCMMS.
DealerCONNECT and the MDS2 will be updated to include this recall in the near
future.
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‘ Vehicle Lists. Glelal Becall Systom, VIF and Dealor Follow i I

All involved vehicles have been entered into the DealerCONNECT Global Recall
Systern (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as nseded,
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles, The owner's name, address and phone rummber are listed if known.
Completed vehicles are removed from GRS within seversl days of repair claim
cibmissi

To use this system, click on the *“Service” tab and then click on “Global Recall
System.® Your dealer’s VIN list for cach recall displayed can be sorted by: those
vehicles that wete unsold at recall launch, those with a phone mumber, city, zip
code, or VIN sequence.

Dealers pust perform this repair on all nunsold vehicles before retall delivery.
Dcﬂmshoﬂdﬂmuuﬂ:emhﬂmﬁuﬂowupmﬂiaﬂmmmmhedlﬂe

appointments for this repair,

Important Note: Recall VIN lisis may conialn confidential, restricted owner name and address
information that was obtained from a mumber of governmental sowrces. Use of this information
iz perntitied for recall purposes only and is strictly prohibited from all other wze.
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All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement in phases by first class mail. They are requested to schednle
appointments for this service with their dealers. A copy of the owner letter is
attached. Owner notification will be phased over several weeks as parts become
available.

» Phase 1 includes all manual seat equipped vehicles, mid-2000 through 2002
model year vehicles equipped with a power driver’s seat and early-19%8 model
yvear vehicles equipped with a power driver’s seat,

> Phase 2 inchudes all 1998 through mid-2000 model year vehicles equipped with
& power memory driver’s seat.

» Phase 3 includes late-1998 through mid-2000 model year vehicles equipped
with a power driver’s seat.

Enclosed with each owner letter is an Qwner Notification Form.. The invelved

vehicle and recell are identified on the form for owner or dealer reference as

needed.

Dealers are encouraged to consider alternative scheduling and servicing
approaches for this recall. This repair does not require hoists or other full service
facility special equipment and is a DaimierChrysler Mobile Service approved
repair.

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.
Customer Services Field Operations
DaimlerChrysler Corporation
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SAFETY RECALL TO REPLACE THE DRIVER’S SEAT RECLINER BOLTS
ON YOUR VEHICLE

Dear DaimlerChrysler Vehicle Owner:
This notice is s2nt to you in accordance with the raquirements of the National Traffic and Motor
Vehicle Sefety Act.

DeimlerChrysler Corporation hae determined that a defect, which relates to motor vehicle aafity,
mmmmlmmﬂmmWMehm&qﬂuCummudm
and 1998 through 2001 model year Chrysler LHS vekicles.

The prodlem is.. The driver’s seat recliner bolis ou your vehicle (idsntified on the
anclosed form) may break. If this occars, the seat back may
suddenly recline which conld canse an necident withont warning.

What DaimlerChrysler  DaimierChryuler will repair yoar vehicle free of charge (paris and

and your decler will Iabor). To do this, your dealer will replace the driver’s seat recliner

do... bolts. The work will take about ¥ hour to complete. However,
additional time may be necessary depending om how dealer

appomniments are scheduled and proceassd.

ﬁiﬂmmuﬂ#u > Smlymnﬂctynnrdulnrnghtmytowhadn]cnm
ERSKTd youT tefety appointment. Ask the dealer to hold the parts for your vehicle or
to ander them befors your appointment,

» Bring the enclosed form with yon to your dealer. It identifios
the required service to the dealer.

Ifyou rneed help.. If you have gnestions or concerns which the dealer is unable to
resolve, please contact the PaimlerChryaler Customer Asgistance
Cexter at 1-800-853-1403. A representative will aagist you.

If you have already experienced the problem described above and have paid to hawve it repaired,

you mey send your original receipta and/or other adsquate proof of payment to the following

&ddresa for reimbursement: DaimlerClnrysler Customer Aasistance Center, P.O. Box 1040, St

Charles, MO 63302-1040, Atteniion: Reimbursement.

If your dealer fails or is mable to ramedy this dafect without charge and within a reasonable

time, yon may submit a written complaint to the Adminisirator, Naticnsl Highway Traffic Safety

Administration, 400 Seventh Street, 5.W., Washington, DC 20590, or call the toll-free Anto
Safety Hotline af 1-388-327-4236,

We're sarry for any inconvenience, but we are sincerely concemed about your safety. Thank you
for your aitention to this important matter.

CustarSmmFieldﬂperaﬂm

Mﬂ DmnlerClnyularCo:pmhun

jou Sefay




