
Donte Kirksey
foia





500 Galleria Blvd Rock Hill SC US 29730 www.rockhillbuickgmc.com

Customer Pay Invoice
$0.00

RO# : 246568 Tag# : 8022
Check in: Wed Dec 24, 2025 | 8:52 AM

Ready for Pickup: Fri Jan 9, 2026 | 3:57 PM
Promise Time: Wed Dec 24, 2025 | 5:00 PM

13579648 (S) - SEAL 1

12740076  ENGINE 1

85724972 (S)  HOSE 1

85575814 (W)  RADIATOR 1

12682391 (S)  GASKET 2

15077362 - SEAL 1

15032594 - NUT 6

12657093 (S)  GASKET 2

11546600 - BOLT 10

12626354 (S) - GASKET 8

12679463 - PIPE 1

12726902  SEAL KIT 2

12679867 - GASKET 1

88862479 - MOBIL 1 FS 0w40 8

12346290 - COOLANT 1

12669858 - BELT 1

3. TEK05051503 Engine Assembly - Long Block Remove and
Replace Customer Pay $0.00

Job added by Garrett Hakim on Fri Dec 26, 2025 | 1:22 PM

1. checked customer concern. checked for stored codes. ran vehicle and a thumping noise would come and go. could feel
the thump in the intake. checked for misfires while happening, (none) . removed intake to check high pressure fuel pump.
reinstalled intake and ran with pico scope installed. removed starter to check for any issues. noticed shiny spots on
backside of flywheel. hooked up a dial indicator to the crankshaft pulley to check endplay. found vehicle to have excessive
crankshaft endplay. drained oil and found massive amounts of metal in the oil.

Op.1 TEK05051503 -Engine Assembly - Long Block Remove and Replace

Labor: $0.00
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500 Galleria Blvd Rock Hill SC US 29730 www.rockhillbuickgmc.com

Customer Pay Invoice
$0.00

RO# : 246568 Tag# : 8022
Check in: Wed Dec 24, 2025 | 8:52 AM

Ready for Pickup: Fri Jan 9, 2026 | 3:57 PM
Promise Time: Wed Dec 24, 2025 | 5:00 PM

4. RENTAL RENTAL VEHICLE Warranty Pay $0.00

Job added by Garrett Hakim on Fri Dec 26, 2025 | 1:41 PM

Op.1 RENTAL -RENTAL VEHICLE

Labor: $0.00

Sublet $0.00

Sublet Labor - $0.00

Sublet Parts - $0.00

5. CONCERN courtesy wash Internal Pay $0.00

Job added by Garrett Hakim on Thu Jan 8, 2026 | 3:38 PM

Op.1 CONCERN -CUSTOMER STATES

Labor: $0.00

Sublet $0.00

Sublet Labor - $0.00

Sublet Parts - $0.00
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