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Straight Letter

Subject: Repurchase of 2024 Cadillac Escalade

VN
Re A

Dear I

We regret that you are dissatisfied with your 2024 Cadillac Escalade, VING GG - d
that our attempts to resolve your concerns have not met your expectations. Cadillac will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

This offer is being made in an effort to keep you a satisfied Cadillac customer. Cadillac will repurchase
your vehicle forjjjj ] - This offer was calculated by using the following figures:
Total Repurchase Amount
Base Price (includes $10,009.96 sales tax)
Less Usage
Less Future Interest Not Paid

Less Payoff of Original Vehicle-Good until 4/10/2026

Total Amount to Customer

** AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**
Additionally, should you accept the offer you would receive an Owner's Loyalty Certificate for $500.00
towards the purchase of a new General Motors vehicle. The OLC is valid for one year.
If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
1 i ct you to set up a signing date, at which time you will be required to complete the
hed at 866-802-6625x1220 if you have any questions or concerns.

03/19/2026

tomer’s Signature(s) and Date

Customer’s and Co-Customer’s Printed Name(s)
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The requirements of the straight repurchase are as follows:

=

=

Uud

Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document via email or fax (866.802.6668) within 3-5 business days.

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603
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. . . .
s | o GM Straight Formulation For California
Payment Method / Lease Repurchase nance Payments |
Base Price $146,858.60| |Trade-In Payment Date Total Interest Taxes Fees. Principal Pd. Balance $73,770.79
Doc Fee own Payment $6,500.00| |Initial Principal n/a n/a n/a n/a n/a ate Received 3/11/2026 |
Sales Tax ayments $59,817.93 15/2024 | $542.43 $1,796.8: aye te Good Through Date 3/21/2026 |
ental 3/28/2024 $831.24 $3,847.3: er Diem: $12.240000000
Fees .0an Discrepancy (Initial) $0.00 0.00 of Days 10
Reg./Lic./Title Fees .0an Discrepancy (Refinance) 50.00 5/17/2024 $1,442.44 esired Payoff Quote (Days) 30
Paid Finance Charges ther - Explain 6/17/2024 $2,400.00| $1,813.7¢ otal payoff: $74,015.59
Accrued Finance Charges 7/17/2024 $2,400.00| $1,841.72 Extended Payoff Good Through Date 4/10/2026
8/16/2024_$2,400.00] $1,850.90
Aftermarket Items 9/17/2024] $1,824.17 Accrued Finance Calculator
Service Contracts hl ,869.. ast payment date: 2/17/2026|
1 ,895. ayoff Good through: 4/10/202¢
1 ,853. ays between: 5:
Rental ,879.4 er Diem: $12.24
1,938.: Total Accrued Finance Charges: $636.48
1,898.1
906, Financing Refinance
Other - Explain $1,949.63 [Amount Financed on Contract: | |
$1913.45 [Beginning Balance of Loan: I |
$1,953.43 $0.00 $0.00
$1,977.78
$1,93042 Lease Tax Calculator
Total Purchase Price $146,858.60  Total Amounts $66,317.93 1 ,982.7¢ [Upfront tax paid: [ |
iati 518,760.53 | iati $18,760.53 11/ ,979.. [Tax Paid on Initial Payment | |
Damage | [Damage 12/ 002. [Payment Taxes Total: | $0.00]
Rebates/Incentives' | [tate charges $0.00 /: ,012. Total tax paid: $0.00
LFINP 652515 |Negative Equity. /17/2026] _$2,400, ,997.
Loan Discrepancy (Initial) 50.00 s0. MSRP C
Loan Discrepancy (Refinance) 50.00 50.00 [MSRP [
$000 [Base Price I
$0.00 Sold Over MSRP
50.00
$0.00 Contract/GAP Reimbursements
Other - Explain
Total $0.00 $0.00 $0.00
X State Sales Tax
Total Deductions $25,285.68  Total Deductions $18,760.53 50.00
Repurchase Subtotal $121,572.92 | [Total Refund to Customer $47,557.40 50.00
Loan Payoff 57401559 | |Loan Payoff 57401559 $0.00
|Total Refund to Customer 547,557.33 Repurchase Subtotal $121,572.99 50.00
[Attorney's Fees Attorney's Fees 50,00
[Total Repurchase 5121,572.92 | [Total Repurchase $121,572.99 50.00 Prorated 3 $0.00
NADA (Legal Only) NADA (Legal Only) 50.00 $0.00
Estimated Auction Value $0.00 Estimated Auction Value $0.00 50.00
Projected Loss $121,572.92| [Projected Loss $121,572.99 50.00 Usage Calculator
Lease Taxes Column Variance -$0.07 50.00 Lemon Law Formula or Manual? Lemon Law|
50.00
Lemon Law Link 50.00 Retail or Lease? Retalil|
50.00 Base Price for Usage $115,972.79
Case Information $0.00
File Number ﬂ 0.00
Vehicle VIN: m 0.00
Customer Name: u 0.00
Date: 311312026 0.00 Mileage at 1st Report 19412
Worksheet Filled Out By: Teaa Alway. 0.00
0.00 Mileage at Purchase
Sales tax on contract 10009.96 0.00 Usage Mileage 19412
0.00
Finance charges on contract 19618.08 0.00 120000
0.00
Finance charges on payment 12456.45 0.00
0.00
Accrued Finance charges 636.48 0.00
0.00
13092.93 0.00
0.00
LFINP 6525.15 0.00
0.00
0.00 Calculated Usage
50.00
$0.00 Lease Usage
Calculated Lease Usage $0.00|
Total $59,817.93  $12,456.45 $0.00 $0.00 $0.00  $47,361.48 n/a




Case Number:
Originator Name:
Created Date:
Vehicle Info

*VIN: I

Year: 2024

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900
Original Purchase Date: 01/01/1900

Vehicle Owner(s)

Entity Type
* Names(s) on Title:
* Primary Owner:

* Address

* City

*DayPhone: N

* E-mail: |

* Reason Repurchase

engine failing
Vehicle Still Needs Repair: No

Days Down:
UCC Codes

-ngine - General - Hesitates

Vehicle Lien Holder
Type of Secured Interest:
Contact or Attention:
Address
City
Day Phone:

Original Selling Dealer
* Dealer #:
Region:

* Phone:
* Contact Name:

Repurchasing Dealer: -

* Dealer #: 112153
Region: 10
* Phone: (209) 334-5000

* Contact Name: JASON MCDONALD
Repair
* Contact Name:

Vehicle Location: -
* Company Name:
Phone:

* Contact Name:
Address:
City

N

Roocqulfod Vehicle Disclosure Center

MSRP: 0.0 *TAC #:

Make: Cadillac Model:  Escalade
*Repurchase Mileage: 2100

* Original Purchase Condition: -

* Title State:

* State CA * ZIP Code:

* Home Phone: * Cell Phone:

* Fax Phone: * Exec Init Repurchase: -

Number of Repairs: 0
Repurchase Qualifier:

State

* Company: Account #:
State ZIP Code:
Fax: E-mail:
Dealer Name:

District:

Fax:

* Contact Title: E-Mail:

Dealer Name: SANBORN CHEVROLET, INC.
District: 1111
Fax: (209) 368-1849

* Contact Title service manager E-Mail:

* Contact Title:

Fax:

* Contact Title E-Mail:
ZIP Code:

Multiple Repairs, Same Issue

JASON@SANBO..

February 26, 2026
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E] REC

Reocquired Vehicle Disclosure Center

Case Number:
Originator Name:
Created Date: 02/25/2026

Transaction Details

Siebel Request #: _ * DispositionAuction
State: CA * Type: Straight Repurchase
Source: CA-CEC Voluntary
Replacement VIN: -
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:
Repurchase:
146,858.00
Fracessing Instiictions: (18,760.53) based on 19,412 miles
(11,443.88)

Disposition:
Customer is looking to have DMV fees reimbursed
* Processing Instructions:

Transaction Details

February 26, 2026
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