INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 18, 2026

State of {enter state}

Office of the Attorney General
Consumer Protection Division
Attention: {insert AG details here}

Customer:

Reference Number:

General Motors Case Number:
Mediation Liaison: Samantha

Dear {Insert First and Last Name of AG Contact}:

Thank you for your recent correspondence regarding _ 2022 Chevrolet
Silverado Crew Cab. We are sorry for any inconvenience they may have experienced. General

Motors’ continued success depends upon the satisfaction our customers receive from their
vehicles.

We have reviewed their case and contacted the dealership involved. We spoke with <Sales
Manager's Name>, Sales Manager, at JET CHEVROLET. The Sales Manager would like to
have come in and discuss their concerns regarding <Enter Concern>. We will work to
coordinate the meeting.

We appreciate you bringing this to our attention.

Sincerely,
Samantha
Mediation Liaison

General Motors
1-866-790-5600, Extension <insert extension>


Derrell.Lyles
FOIA-Long




