
RE: Fw: Engine change Escalade

I will review the call to determine what occurred and identify who was involved.
Regarding your engine, I was the one who informed you that the order had been placed and that we
would receive an ETA the following day. Engines are sourced from different locations, and until the
next day, we do not have visibility on when it will arrive at the dealership. Additionally, the two holidays
contributed to further delays. My understanding is that the engine arrived later on Saturday, 12/27.
The radiator, however, did not arrive until four days ago. At this time, I believe the vehicle is complete
but still requires a test drive. I asked Harry to provide you with an update yesterday.
Regarding any compensation, this would need to be handled through Cadillac Customer Care, as the
dealership’s role is limited to administering the warranty. I can provide you with their contact
information if you would like.
Lastly, I will investigate the other issue you mentioned and follow up accordingly.
 

 

Subject: Fw: Engine change Escalade

I wait for your answer.

 
Best regards

 

Donte Kirksey
foia






