INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6

DALIBOR BAMPA *INVOICE*

Invoice #: “w‘_ Nmmw

AutoNation.

A Complimentary Vehicle Inspection .
CAUSE: Complimentary Vehicle Inspection . )
MULTI-A Complimentary Vehicle Inspection .

We are a proud retailer of
Original Equipment (OE) parts,

7262I2MPI (N/C)
sourced from the vehicle GBK MPVI: BRAKE LINING GREEN (NOTATION ONLY - NO
manufacturer and backed by SOWWmMmmmwwv (N/C)
its limited warranty. GBATT BATTERY TESTS GOOD

7262TI2MPI (N/C)

GTIRE MPVI: TIRE TREAD GREEN (NOTATION ONLY - NO
F ) WORK NEEDED)
We also offer high quality 7262T2MPI (N/C)
non-OE parts that are suitable PARTS: 0.00 . LABOR: . 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
. ' 28190 completed inspection.
for your vehicle and fit all Kk Ak Ik khk kA ARk hkkkkk ko kkkkkkhhkk ok ok ok kkkhkdkd &k %%
budgets and needs. If you|B_ ECM Software Update
h h OF .| CAUSE: RECALL
ave chosen a non-Ot part, it N252510320 ECM Software Update
will be identified on your 8697W2CRC (N/C)
. AP* " Th FC: PART#: COUNT:
mvoice as ) ese CLAIM TYPE: ZFAT
non-OE (AP*) parts are not AUTH CODE:
sourced from the vehicle’s| ppprg. 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
manufacturer or covered by| 28190 Performed Recall N252510320. Updated K20 engine control
jits warranty. Non-OF parts| Module Performed Recall N252510320. Updated K20 engine control module
e, [ p to latest calibration. Update was successful. Warranty Claim Code
come with a limited warranty| 11YZ313762087
° *@QQ bQNQENQ.Q\- N:Q\Oﬁ LR R R R R R R R R R R R R R R R R R R R R T
ac y C_CUSTOMER STATES VEHICLE WOULD NOT START. TOWED IN
the parts manufacturer. CAUSE: spun cylinder 1, 2, 3, and 4 connecting rod bearings causing
engine to seize
4067490 ENGINE REPLACEMENT
7262 W2 (N/C)

WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS ON THE REVERSE
SIDE OF THIS REPAIR INVOICE.

SHOP SUPPLY CHARGES:
We may charge shop supply

LABOR AMOUNT

PARTS AMOUNT

CALL/TEXT AUTHORIZATION: YOU HEREBY AUTHORIZE US TO MAKE RECURRING CALLS, TEXTS, AND TRANSMIT VOICEMAILS TO YOU AT D
YOUR PHONE NUMBERIS). INCLUDING BY USE OF AN AUTOMATED SYSTEM, REGARDING SALES AND/OR SERVICE OF YOUR VEHICLE. YOU |fees of 12% of the total cost|E GAS, OIL, LUBE
UNDERSTAND YOUR AGREEMENT IS NOT A CONDITION OF PURCHASING GOODS OR SERVICES AND YOU MAY OPT OUT YOUR PHONE (3 - .
NUMBER(S) BY NOTIFYING YOUR SERVICE ADVISOR OR TEXTING STOP TO ANY MESSAGE RECEIVED. MSG & DATA RATES MAY APPLY. of labor, not to exceed G| SUBLET AMOUNT T
If we receive payments related to the goods or services provided hereunder from any third party (e.g., a check under a $75.00 R %
Service Contract), you agree that we may retain all such monies as if same was a payment from you and apply such funds o H MISC. CHARGES A
to any outstanding indebtedness of yours. You hereby grant us a power of attorney to endorse or otherwise sign your ;
name and to deposit such funds into the dealership’s account to carry out the intent of this provision. ALL PARTS ARE NEW % LOJAL CHARGES W
By signing below, you acknowledge that you were notified of and authorized the dealership to perform the services/repairs UNLESS OTHERWISE 1| LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED 0 SALES TAX
The vehicle is being returned to you in exchange for your payment of the amount due, ) N
DATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

0 WARRANTY*® - NEVADA - 8374038

O%g 2022 COX Glebet, LLC  {07/21 SERVICE INVOICE TYPE 2 - Qu_un w_nO?_)ﬂcz =N
us opy
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LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 12669858 1066 (S)BELT (N/C)
We are a proud retailer of W WWMWWWMW wwmm MMVWMWM KIT MW«M
Original Equipment (OE) parts, 1 13579649 9190 Amwmmwb (v/C
e e e S 23129010 1995 (3] GRSKET N/
manufacturer and backed by 2 22988272 1540 (S)RETATNER (N/C)
its limited warranty. 1 15035747 3611 (S)SEAL (n/C)
1 15077362 3611 (S)SEAL (N/C)
8 12626354 3270 (S)GASKET AZ\OV
. . 2 12682391 1079 (S)GASKET (N/C)
We also offer high quality 2 85639955 4128 memmu& MZ“Q
-OE parts that itabl 8 11548998 0002 (S)BOLT N/C
il Ll Ll U 10 11546600 3275 BOLT Az\nw
for your vehicle and fit all 2 12657093 3270 (S)GASKET (N/C)
budgets and needs. If you 1 12679463 3163 (S)PIPE (N/C)
" OF : 1 12703668 3163 (S)PIPE (N/C)
have chosen a non-OF part, it 2 12726902 3331 (S)SEAL KIT (N/C)
will be identified on your 1 12679867 3901 (S)GASKET (N/C)
. - "AP*. " Th 1 24504031 1516 (S)SEAL (N/C)
invoice  as : g 2 12346290 8800 COOLANT (N/C)
i <, (a0 S ok 1 82275817 1519 Wo () BADIATOR N/
sourced from the vehicle’s 1 12740076 0000 ENGINE AZ\OV
manufacturer or covered by w mmmwwwww mmmw MMWWW%QA M%\mw
come with a limited warranty 2 mfﬁmwwm mm,nvm (S) SEAL (N/C)
- FC: 4049 PART#H: OUNT :
backed by AutoNation and/or CLATM TYPE:
the parts manufacturer. AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: ] 0.00 TOTAL LINE C: 0.00
28190 spun cylinder 1, 2, 3, and 4 connecting rod bearings causing

WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS ON THE REVERSE
SIDE OF THIS REPAIR INVOICE.

SHOP SUPPLY CHARGES:
We may charge shop supply

LABOR AMOUNT

PARTS AMOUNT

CALL/TEXT AUTHORIZATION: YOU HEREBY AUTHORIZE US TO MAKE RECURRING CALLS, TEXTS, AND TRANSMIT VOICEMAILS TO YOU AT D
¥OUR PHONE NUMBERI(S). INCLUDING BY USE OF AN AUTOMATED SYSTEM, REGARDING SALES ANDIOR SERVICE OF YOUR VEHICLE. YOU |fees of 12% of the total cost|E GAS, OIL, LUBE
UNDERSTAND YOUR AGREEMENT IS NOT A CONDITION OF PURCHASING GOODS OR SERVICES AND YOU MAY OPT OUT YOUR PHONE s d .
NUMBER(S) BY NOTIFYING YOUR SERVICE ADVISOR OR TEXTING STOP TO ANY MESSAGE RECEIVED. MSG & DATA RATES MAY APPLY. labor, not to exceed C| SUBLET AMOUNT T
If we receive payments related to the goods or services provided hereunder from any third party (e.g., a ¢heck under a R MISC. CHARGES mw
Service Contract), you agree that we may retain all such monies as if same was a payment from you and apply such funds i : A
to any outstanding indebtedness of yours. You hereby grant us a power of attorney to endorse or otherwise Sign your P| TOTAL CHARGES
name and to deposit such funds into the dealership’s account to carry out the intent of this provision. ALL PARTS ARE NEW T W
By signing below, you acknowledge that you were notified of and authorized the dealership to perform the services/repairs UNLESS OTHERWISE 1| LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED o SALES TAX
The vehicle is being returned to you in exchange for your payment of the amount due. ' N
BATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

U%g 2023 COK Global, LLC  [07/20) SERAVICE INVOICE TYPE 2+ S12C - AUTONATION - Uik
ustomer

D WARRANTY® - NEVADA . 974038
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: : NET TOTAL
engine to seize . -
We are a proud retailer of MmHHmHQOQODomw?WOSmome mdm mocma nbmbmnmwnmw fuse o mdwwbawwma . a
- . . atter use ock, attempted to turn the engine over and an oun
Original Equipment (OF) parts, | 1o mBWHdm could nét be thrned over with a Breaker bz, xeferred t6
sourced from the vehicle Uﬂwwmnwb wwlbmquo.avwmwma.msm w\wgmwm .Hbmo_onbm.mwov MSQ.HMSQEQ nwm -
oi ilter and foun e oi ull of meta earing material. requeste
manufacturer and backed by olh to remove the o0il pan and determine cause of MmHHCHm to be MMHm to
its limited warranty. turn the engine over to remove torque converter bolts. punched on olh.
removed the front differential from the vehicle and removed the engine
oil pan and found the pan full of bearing material. found cylinders 1,
. . 2, 3, and 4 connecting rods extremely heat distressed. removed the
We also offer high quality| commécting rod caps and found the engine could now be turned over by
non-OE parts that are suitable| hand to remove now%m converter bolts. reinstalled front differential
. . using new non reusable bolt, seals, retainers, nuts. punched off olh.
for your vehicle and fit all| yecovered the Hpmuwwm refrigerant, drained coolant. removed the engine
budgets and needs. If you| from the vehicle and transferred all reusable components to the new
h h OF +| engine. referred to bulletin 22-na-074, installed new engine oil cooler
ave chosen a non-OF part, it| 1ines and replaced the radiator. instailed new engine and reinstalled
will be identified on your| all removed components. filled the cooling system and filled engine
N "AP* " Th with Ow40_engine oil as recall n252494000 had previously been
invoice  as : ©€| successfully completed and 0w40 was used. charged the ri234yf .
non-OE (AP*) parts are not| refrigerant. started the pre lubed engine and verified proper operation
sourced from the vehicle’s| With no leaks present. completed crankshaft variation learn, road .
tested the vehicle after Hm%mpw. reinstalled oil pan on removed engine.
manufacturer or covered by| old engine - N1240584MGPX0474
p new engine - N1253464N44X0845
its warranty. Non-OF parts| v poaNTy CODE-RGO000000000001DIBS
come SMN} a \\S\.&QQ EN\.\N\uN‘ \ \ **********“****************************&************
; D** 01/26/2026 11:20AM DURING DIAGNOSTIC CHECK ON LINE C, TECH FOUND
backed by AutoNation and/or THE BATTERY HAD LOW VOLTAGE .

the parts manufacturer. CAUSE: BATATERY FAILED LOAD TEST. WARRANTY CODE
4041510 BATTERY REPLACEMENT
8697 W2 (N \ OW
1 88864542 94RAGM (N/C
WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS ON THE REVERSE |SHOP SUPPLY CHARGES: LABOR AMOUNT
SIDE OF THIS REPAIR INVOICE. W char h uppl
CALL/TEXT AUTHORIZATION: YOU HEREBY AUTHORIZE US TO MAKE RECURRING CALLS, TEXTS, AND TRANSMIT VOICEMAILS TO You AT | ' ¢ MaY charge shop supply| i pARTS AMOUNT

YOUR PHONE NUMBER(S), INCLUDING BY USE OF AN AUTOMATED SYSTEM, REGARDING SALES AND/OR SERVICE OF YOUR VEHICLE. YOU fees of 12% of the total cost

UNDERSTAND YOUR AGREEMENT IS NOT A CONDITION OF PURCHASING GOODS OR SERVICES AND YOU MAY OPT OUT YOUR PHONE GAS, OlL, LUBE

D

E
NUMBER(S) BY NOTIFYING YOUR SERVICE ADVISOR OR TEXTING STOP TO ANY MESSAGE RECEIVED. MSG & DATA RATES MAY APPLY. of labor, not to exceed nmu SUBLET AMOUNT T
If we receive payments related to the goods or services provided hereunder from any third party (e.g., a check under a $75.00. R Q
Service Contract), you agree that we may retain all such monies as if same was a payment from you and apply such funds { MISC. CHARGES M
to any outstanding indebtedness of yours. You hereby grant us a power of attorney to endorse or otherwise sign your P| TOTAL CHARGES
name and to deposit such funds into the dealership’s account to carry out the intent of this provision. ALL PARTS ARE NEW T W
By signing below, you acknowledge that you were notified of and authorizad the dealership to perform the services/repairs UNLESS OTHERWISE f| LESS INSURANCE
itemized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you. INDICATED O SALES TAX
The vehicle is being returned to you in exchange for your payment of the amount due. * N

DATE CUSTOMER SIGNATURE .ﬂ—r._m_%Wm_SvOJHZ#

% 2023 COK Global, LLC  {07/23) SERVICE INVOICE TYPE 2 - XBSIZ0 %«0_;‘:0: <“UNED WARRANTY™ - NEVADA - 83740538
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FC: 6571
We are a proud retailer of wwm,m% : mm 864542
Original Equipment (OE) parts, mmsz " TYPE-:
sourced from the vehicle AUTH CODE:
manufacturer and backed by| ppprg . . 0.00 LABOR: 0.00 OTHER: 0.00 _TOTAL LINE D: 0.00
its limited warranty. 28190 During diagnostic check found that Umnnmww had low voltage
During diagnostic check found that battery had low voltage. Tested
battery on "GR8 and battery failed test. Replaced bad battery.
. . LR R N R R R R R I I I T I eI
We also offer high quality
non-OF parts that are suitable| ¥ * ¥ Fkkkk ki kk kK ok k h k kKK KR KR KK KRR KKK h KRRk ko kK ko dedede koo o & & ok ok ok ok e ok ok
P . . PREVIOUS ESTIMATE: 0.00 NEW ESTIMATE: 0.00 ADDITIONAL COST: 0.00
for your vehicle and fit all 26JAN26 11:24 SA: 1513429
budgets and needs. If you P11l AUTHORIZED ESTIMATE WAS MODIFIED !!!llitld
MR R R I T T I I T
have chosen a non-OE part, it
will be identified on your
. i mADE Fhkkkhkkkkhdkdkkhkk ok kb hkh kA kA Ak ok ko kk ke de ko ok % o ke Je d o o o o o o o e o de & ok % oF o o
invoice as "AP*." These| pREvIOUS ESTIMATE: 189.14 NEW ESTIMATE: 0.00 ADDITIONAL COST: -189.14
non-OE (AP*) parts are not 22JAN26 13:24 SA: 1513429
. 4 . 111 AUTHORIZED ESTIMATE WAS MODIFIED !!tililidrd
sourced from the vehicle’s LR Rk R R R R T T T T T
manufacturer or covered by
its warranty. Non-OE parts Tk kb ok ok ko k ko ko k ok sk ok hdhk ok ko hk kA Ak ok kA kA Ak kkkhkh kA k kA khkkkkkkk *k %
come with a limited warranty| ESTIMATE: 189.14 20JAN26 07:46 SA: 1513429
P 1l AUTHORIZED ESTIMATE WAS MODIFIED !!!!ltill
backed by AutoNation and/or LR R R R R R R R R L I L L T e AR
the parts manufacturer.
VEHICLE WILL BE TOWED IN THE
NIGHT BEFORE.
WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS ON THE REVERSE |SHOP SUPPLY CHARGES: LABOR AMOUNT 0.00
SIDE OF THIS REPAIR INVOICE. We may charge shop suppl -
CALUTEXT AUTHORIZATION: YOU HEREBY AUTHORIZE US TO MAKE RECURRING CALLS, TEXTS, AND TRANSMIT VOICEMAILS TO YOU AT Y 9 P SUPPIY|5| PARTS AMOUNT 0.00
YOUR PHONE NUMBER(S), INCLUDING BY USE OF AN AUTOMATED SYSTEM. REGARDING SALES AND/OR SERVICE OF YOUR VEHICLE. YOU [fees of 12% of the total cost E| GAS, OIL, LUBE 0.00
UNDERSTAND YOUR AGREEMENT IS NOT A CONDITION OF PURCHASING GOODS OR SERVICES AND YOU MAY OPT OUT YOUR PHONE S — s
NUMBER(S) BY NOTIFYING YOUR SERVICE ADVISOR OR TEXTING STOP TO ANY MESSAGE RECEIVED. MSG & DATA RATES MAY APPLY. of labor, not to exceed C| SUBLET AMOUNT T 0.00
It we receive payments related to the goods or services provided hereunder from any third party (e.g., a check under a $75.00 R o .
Service Contract}, you agree that we may retain all such monies as if same was a payment from you and apply such funds bt { MISC. CHARGES M OOO
to any outstanding indebtedness of yours. You hereby grant us a power of attorney to endorse or otherwise sign your
name and to deposit such funds into the dealership’s account to carry out the intent of this provision. _ oy ALL PARTS ARE NEW W 1oL r AL W OOO
By wmo:hzm cm_os_: you acknowledge that you were notified of and authorized the dealership to perform the services/repairs UNLESS OTHERWISE n~v LESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. :
The vehicle is being returned to you in exchange for your payment of the amount due. INDICATED. N SALES TAX OOO
DATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
% o 2023 COK Global, LLC  107/23) SERVICE INVOICE TYPE 2- (512C JTONATION UM O WARAANTY™ - NEVADA « 8974038
ustomer Copy Page 4 of 4





