INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
RIO Number

12/27/25
SERVICE DEPARTMENT HOURS R/O Close Date

7:00 am. to 6:00 p.m 01/29/26 | Pre-Invoice
Monday - Friday .
8:00 a.m. - 5:00 p.m.-Saturday Mieace n M',eag t
117036 117052
Service Advisor / Tag #

Jonah Rodriguez/
Vehicle Identification Number

GCMC CADILLAC of BILLINGS

840 S. Shiloh Road Billing, MT 59106
(== l\W D == ==

P.0. Box 80208 Billings, MT 59108
406.651.5000 Office

Work Phone

In-Service Date

| 12/27/25
License Number

Home Phone Delivery Date

Color
OTHER

Year |
2022 |

Make | Model
| YUKON ]

Body

GMC

| _|

DESCRIPTION OF SERVICE AND PARTS m

#1 - 2DRIVE: DRIVEABLITY CONCERN STARTING AT $200.00
DRIVEABILITY CONCERN - C/S: CUSTOMER STATES ENGINE
SEIZED UP ON INTERSTATE, 150,000 WARRANTY APPLICA
BLE
Caused by
vehicle shutoff driving highway speed wont crank
over any more

Corrected by
Warranty

Tech: Isaiah Butler (IB )
Tech: Isaiah Butler (IB ) Warranty
Installed 85015815 :SL-N-BLOCK (02483-CT) Qty: 1 Warranty
Installed 12740076 :N-ENGINE (00000-CT) QEvs L Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
Installed 13579648 :SL-N-SEAL (09222-BOPCKT) Qty: 1 | Warranty
Installed 13579649 :SL-N-SEAL (09190-BOPCKT) ory: 1 | Warranty
Installed 11549180 :SL-N-BOLT (00002-CT) Qty: 6 Warranty
Tnstalled 23129010 :SL-N-GASKET (01550-CT) Qty: 1 Warranty
Tnstalled 22988272 :SL-N-RETAINER (01540-CT) Qty: 2 | Warranty
Installed 15035747 . SL-N-SEAL (03611-CT) Qtys A | Warranty
Tnstalled 15077362 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Tnstalled 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12682391 . SL-N-GASKET (01079-CT) Qtys 2 Warranty
Tnstalled 85639955 :SL-N-SEAL (04128-CT) Qtys 2 Warranty
Installed 11548998 . SL.-N-BOLT (00002-CT) Qty: 8 Warranty
- N rspes— [T N .

v, ST o S TGOS S MG, s oo | B0

"On‘, Iemg or damage 10 vehicie or articles left in the vehicle in case of fire, theft, or any other

D.le,b'b ayond your control or for any delays caused by unavailability of par[ls i del:ﬁ ;: ;:r:; DEDUCTIBLE

cause b€ i r ere ran ¢ your employees permissi

'«"‘V‘,"?"i‘: D.L:,‘f,::ffgf; d(Z‘:rsgr?t::; %r:xeslre::t:, r:z:wga:s,t o;o;‘lsoewr{:re for ’:heypurpzse of testing | SUBLET B

?ijt;:‘im;ecmof; An express mechanic’s lien IS hereby acknowledged on above vehicle to secure SHOP SUPPLIES

.dhe amount of repairs thereto.”

e ) irarnif — HAZARDOUS MATERIALS

OISCLAMER OF WARRANTIES, A1) sl waanies e e e e, incud- | SALES TAX OR TAXLD.

m? '-Mne d;.ed warranty of merchantability or fitness for a particuler purpose, and the seller neither SPECIAL ORDER DEPOSIT

ing "‘_7 : ':Sﬂ authorizes any other person o assume for it any liability in connection with the sale of

?;?;erzur_1s Any limitation contained herein does not apply where prohibited by law DISCOUNTS

! TOTAL DUE
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Mary Kay McMahon
FOIA Stamp - Long


R/O Open Date BN Rliismias
12/27/25

R/O Close Date Status
01/29/26 Pre-Invoice
Mileage In
117036 117052
Service Advisor / Tag #

Jonah Rodriguez/
Vehicle Identification Number

GMC CADILLAC of BILLINGS )

840 S. Shiloh Road Billing, MT 59106
7:00 am. to 6:00 p.m

BM: % P.0. Box 80208 Billings, MT 59108 Monday - Friday

406.651.5000 Office
8:00 a.m. - 5.00 p.m.-Saturday

Work Phone ’

Home Phone Delivery Date In-Sérvice Date
12727/25
License Number

2022 | GMC

L

DESCRIPTION OF SERVICE AND PARTS

Installed 11546600 :N-BOLT (03275-BPCKT REYE 10 Warranty
Installed 12657093 :SL-N-GASKET (03270-CKT) Qty: 2 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qtvia 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2 Warranty
Installed 12679867 :SL-N-GASKET (03901-CT) Qty: 1 Warranty
Installed 24504031 :SL-N-SEAL (01516-BOPCKT) Qty: 1 Warranty
Installed 19432334 :0W20 DEXOS1 Qtv: 8 Warranty
Installed 12346290 :N-COOLANT (08800-BOPCKT) Qty: 4 Warranty
Installed 85724972 :SL-N-HOSE (01540-CT) Qty: 1 | Warranty
Installed 85575818 :SL-*-N-RADIATOR (01219-CT) QEw: .1 | Warranty
Installed 11569956 :SL-N-BOLT (00669-BPCKT) Qty: 8 | Warranty
Installed 12639087 :SL-N-MANIFOLD (03265-CT) Qty: 1 Warranty
Installed 15032594 :N-NUT (03613-BOPCKT) Qty: 6 Warranty
Installed 12713785 :SL-N-CAP (01758-BCT) Qty: L Warranty
Installed 12732343 :SL-N-STARTER (02041-CT) Qty: 1 Warranty

tech tried ratating crankshaft with breaker bar

once on rack, tech could not ratate crank and

decided to pull oil filter upon oil filter

removal tech found various engine metal material ’
coming from filter and filter drain fitting, tech l
ordered engine and upon arrival tech removed and i
replaced engine, due to being locked up tech ran

olh for removing the diff, oil pan and loosening

main caps until tech was able to spin engine

over, tech then replaced engine, radiator, oil

cooler lines an recharged refrigerant to gm spec,

work hereinafter to be done along with the necessary material and agree that you are not respons- | PARTS
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | =5

cause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE
shipments by the supplier or transporter | hereby grant you or your employees permission to | — - {
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET - ‘
andlor inspecition. An express mechanic’s lien is hereby acknowledged on above vehicle 10 secure SHOP SUPPLIES - Sm——— -

the amount of repairs thereto
HAZARDOUS MATERIALS }

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX I.D. _
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither

assumes nor authorizes any other person to assume for it any liabllity in connection with the sale of SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS 1

TOTAL DUE

|
- " 1
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authonze the repair l LABOR o i

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X \

(C) 19068 ARKONA, ke - Dealership Appicaton Gioup (800)945-1028
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GMC CADILLAC of BILLINGS
M B

840 S. Shiloh Road Billing, MT 59106
P.0. Box 80208 Billings, MT 59108
406.651.5000 Office

Year
| 2022

Make Model

YUKON

GMC

R/O Opén Date
12/27/25
R/O Close Date
01/29/26 | Pre-Invoice
Mileage In
117036 | 117052
Service Advisor / Tag #
Jonah Rodriguez/

\/ahisrla ldantificatinn Niimbar

SERVICE DEPARTMENT HOURS
7:00 am. to 6:00 p.m
Monday - Friday
8:00 am. - 5.00 p.m.-Saturday

Work Phone

~ In-Seérvice Date
| 12/27/25
License Number

Home Phone Delivery Date

Color
OTHER

Body

—_—

verify no leaks
LABOR CODE: 4067490

totali
old sn
new sn

#2 - 2MA0O: PERFORMED COMPLIMENTARY 50 POINT INSPECTION, 1
CHECK ALL SAFETY ITEMS, BELTS, HOSES AND FLUIDS
$29.95 VALUE, PERFORMED COURTESY OF GMC CADILLAC

OF BILLINGS.
MULTI POINT INSPECTION

- Customer Reports:
STARTER MOTOR - REPLACE
Tech: Isaiah Butler

Purchase Order:

GUEZ

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair
work hereinafter to be done along with the necessary material and agree that you are not respons-
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of pans or delays in parts
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing
and/or inspecition. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
ing any implied warranty of merchantability or fitness for a paricular purpose, and the seller neither

assumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

C) 1668 ARKONA, inc. - Deslarship Apphcation Group (800)945-1028

G 1028
I ‘ (C) 1968 ARKONA. kic. - Desiarship Apphcation Group (800)045-10

Please Note: CREATED 2025-12-27 08:41:

| LABOR
| PARTS

| SUBLET
| SHOP SUPPLIES

DESCRIPTION OF SERVICE AND PARTS AMOUNT
and vacuum filled cooling system, upon 1nitial

start up attemp tech could not get engine to ‘
crank tech then replaced starter after starter
instalation tech started vehicle while on lift to

for 18.6 + 1.2 for ac evac and recharge + 4.5 olh
for removing pan and loosening main bearings.

00AM TAKEN BY JONAH RODRI

DEDUCTIBLE

HAZARDOUS MATERIALS

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-| SALES TAX OR TAX L.D.

SPECIAL ORDER DEPOSIT

| DISCOUNTS

TOTAL DUE




. IES Niriminar
GMC CADILLAC of BILLINGS 12/27/25 |
840S. Shiloh Road Billing, MT 59106 SERVICE DEPARTMENT HOURS R/O Close Date Stafus

S BB "0 fo e Billings, MT 59108 7:00 a.m. to 6:00 p.m 01/29/26 Pre-Invoice

406.651.5000 Office Monday - Friday | Mileage Out

8.00 a.m. - 5:00 p.m.-Saturday - =
117036 117052
Service Advisor / Tag

Jonah Rodriguez/
Vehicle Identification Number

Work Phone

Home Phone Delivery Date In-Service Daté
12:/27/25
License Number

2022 | GMC | YUKON

|
}
|

=3

DESCRIPTION OF SERVICE AND PARTS
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* PLEASE CHECK MYCERTIFIEDSERVICEREBATES.COM TO SEE IF ANY *
* OF YOUR REPAIRS QUALIFY FOR REBATES! i
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iTERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair ’_LABOR Lo e e .00
|work hereinafter to be done along with the necessary material and agree tha_! you are not respons- PARTS i O O
ible for loss or damage 1o vehicle or articles left in the vehicle in case of fire, theft, or any other | L - Bl 50

cause beyond your control of for any delays caused by unavailabliity of parts or delays in parts | pEDUCTIBLE B i :
shipments by the supplier or transporter. | hereby grant you or your employees permission to SUBLET . 0 O

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | g, i

and/or inspecition. An express mechanic’s lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES ) O O
a t of repairs thereto” L= = - ‘
the amount of repairs b e MATERIALS 5 O
F WARRANTIES. Any warranties on the products sold hereby are those made by | I 00
gfﬁ:ﬁ:fﬁi& T:: seller hereby ex;vessly disclaims all warranties either express or implied, includ- | SALES TAX OR TAX L.D. g & ! 0
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller nf:llher SPECIAL ORDER DEPOSIT 0 O
assumes nor authorizes any other person to assume for it any liability in connection with the sale of ‘ ] 50
Lanj products. Any limitation contained herein does not apply where prohibited by law. | DISCOUNTS . o
.00

‘ TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

C) 1008 ARKONA. Inc. - Desiership Application Gioup (800/045-1028






