INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CUSTOMER #
CUSTOMER .
#: 559979 875283 SEWELL 12221 Katy Freeway
PROMISED P.O. NO. PAYMENT INV. DATE
3 17:00 300CT25 ¢.00 300CT25
R.0O. OPENED READY OPTIONS: SOLD-STK:5262030 DLR:SCH

08:32 300CT25 [14:08 300CT25
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A (N252494000): L87 Engine Loss of Propulsion - OPEN
CAUSE: RECALL
9107931 PicoScope Inspection- Engine Passed
(Includes performing oil change, installing
new oil fill cap and insert)

18795 we {N/C)
1 12735811 (S)FILTER (N/C)
1 12713787 (S)CAP (N/C)
8 19432866 MOBIL1 FULL SYNTHETIC OW40 (N/C)

FC: PART#: 12735811 COUNT: 1
CLAIM TYPE: ZFAT
AUTH CCDE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
20917 CAMPAIGN #N252494000-08: Safety Recall - L87 Engine Loss of
Propulgion - ({(Oct 2, 2025) 9107931 PERFORMED #N252494000-08: Safety
Recall - L87 Engine Loss of Propulsion - {(Oct 2, 2025) PASSED PICO
SCOPE TESTING WARRANTY CLAIM CODE FDYZ301724324 PER RECALL WILL BE
CHANGING OIL/FILTER WITH OW40- OIL .AND INSTALLING A UPDATED OIL FILL CAP
AND OWNERS MANUAL PAGE

***************************-&**********&»************

B (N252510320): ECM Software Update

CAUSE: RECALL

9107810 Engine Control Module Reprogramming with

SPS
18795 wC (N/C)
FC: PART#: COUNT:
CLAIM TYPE: ZFAT
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

20915 CAMPAIGN #N252510321-02: Service Update - ECM Software Update
- (Sep 5, 2025) 9107810 PERFORMED CAMPAIGN #N252510321-02: Service
Update - ECM Software Update - (Sep 5, 2025) UPDATED ECM WARRANTY CLAIM

REPAIR AUTHORIZATION DESCRIPTION TOTALS
|, as registered owner or authorizad agent of the regislered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT
perform repairs listed on this contract together with Pars, Malerials. related sublet service. to drive the PARTS AMOUNT
described vehicle as deemed necessary for tesl, and diagnostic purposes, all subject 1o terms detailed on
back of this contract. An express mechanic’s lien is hersby acknowledged on above vehicle to secure the | GAS, OIL, LUBE
amount of repairs thereto SUBLET AMOUNT

DISCLAIMER OF WARRANTIES SHOP SUPPLIES
Any warranties on the products sold hereby are thase made by the manufacturer. The selter, Sewell TOTAL CHARGES
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty

o " » : . LESS DISCOUNT/INS.
of merchantability or fitness for a particular purpose, and Sewell Cadiliac, neither assumes nor authorizes any
other person to assume for it any %ability in connection with the sale of said products. unless a wrilten SALES TAX N
warranty by or service contract with the seller covering the described vehicie is delivered to buyer in PLEASE PAY
conjunction with or within 80 days following sale. THIS AMOUNT

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOMER COPY


Donte Kirksey
foia


CUSTOMER #

PHOMISED P.O. NO. PAYMENT INV, DATE
S 17:00 300CT25 0.00 300CT25
R.O. OPENED READY OPTIONS: SOLD-STK:5262030 DLR:8CH
C8:32 300CT25 [14:08 300CT25
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
CODE 11YZ301727615
***********'*****************************************
C 20,000 MILE SERVICE INCLUDES OIL CHANGE, TIRE ROTATION AND BALANCE,
AND MULTI-POINT INSPECTICN
ROTB TIRE AND WHEEL VIBRATION DIAGNOSIS--ROTATION
AND BALANCE INCLUDED IF NEEDED--RETORQUE
WHEEL LUGS TO FACTORY SPECIFICATIONS
18795 cc 117.56 117.56
4 WHEELWTS WHEEL WEIGHTS 1.25 1.28 5.00
PARTS : 5.00 LABOR: 117.56 OTHER: 0.00 TOTAL LINE C: 122 .56
20917 20K MILE MAINTENANCE 1.00 20K MILE MAINTENANCE, OTL CHANGE
WAS COMPLETED ON LINE A FOR THE RECALL INCLUDING BALANCE- REMOVED ALL
WHEEL WEIGHTS AND BALANCED ALL TIRES TO ZERO:ROTATED TIRES, TORQUED TO
SPEC WITH TORQUE WRENCH. SET AIR PRESSURE TO 35PSI AND LEARNED TIRE
PRESSURE SENSORS. USED MASTER WHEEL LOCK TO REMOVE AND INSTALL WHEEL
LOCKS
LA AR A RS SRR R SRR R R R R R R R
D COMPLIMENTARY MULTI-POINT INSPECTION
MPI COMPLIMENTARY MULTI-POINT .INSPECTION. . .°
18795 cc o S e e T e 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: ~~  "0.00" ~TOTAL LINE D: 0.00
20917 MPI USED MASTER WHEEL LOCK TO REMOVE AND INSTALL WHEEL LOCKS
LEERES RS R SR ERER SRR R X E R R R R e R R R R R ]
E CUSTOMER WILL HOLD OFF ALIGNMENT
MISC CUSTOMER WILL HOLD OFF ALIGNMENT
18795 cc 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
IR AR E AR AR R R R SRR A SRR SRR R R R R R R R R R R I R R
F YOU CONSENT TO RECEIVING TEXTS FROM SEWELL ON YOUR CELL PHONE AT THE
NUMBER YOU HAVE PROVIDED. YOU AGREE THAT SEWELL MAY CONTACT YOQU
REGARDING CUSTOMER SERVICE UPDATES OR OFFERS VIA TEXT. YOU MAY
OPT
TEXT YOU CONSENT TC RECEIVING TEXTS FROM SEWELL
ON YOUR CELL PHONE AT THE NUMBER YQOU HAVE
REPAIR AUTHORIZATION DESCRIPTION JOTALS

I, as registered owner or authorized agent of the registered owner, hereby authorize Sewell Cadillac to LABOR AMOUNT

perform repairs fisted on this contract together with Parts, Materials, related sublet service, to drive the PARTS AMOUNT

described vehicle as deemed necessary for last, and diagnostic purposes, all subject to terms delailed on
back of this contract An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS, OIL. LUBE

amount of repairs therelo. SUBLET AMOUNT

DISCLAIMER OF WARRANTIES SHOP SUPPLIES

Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell | TOTAL CHARGES

Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/NS.

of merchantability or filness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any
other person to assume for it any liability in conneclion with the sale of said products, unless a written | SALES TAX

warranly by or service contract with the seller covering the described vehicle is delivered 10 buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.

CUSTOMER COPY



CUSTOMER #

S 17:00 300CT25 0.00 300CT25
A.0. OPENED READY OPTIONS: SOLD-STK:5262030 DLR: SCH
08:32 300CT25 [14:08 300CT25
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
PROVIDED. YQU AGREE THAT SEWELL MAY CONTACT
YOU REGARDING CUSTOMER SERVICE UPDATES OR
OFFERS VIA TEXT. YOU MAY OPT
18795 cC 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
****************************************************
G IN AN EFFORT TO PROVIDE EXTRAORDINARY SERVICE TO OUR CUSTOMERS, A
COMPLIMENTARY LOAN CAR HAS BEEN PROVIDED. PLEASE RETURN THE CAR
WITHIN 12 BUSINESS HOURS OF COMPLETION OF YOUR VEHICLE, OR A
$95 SERVI
LOAN IN AN EFFORT TO PROVIDE EXTRAORDINARY
SERVICE TO OUR CUSTOMERS, A COMPIL.IMENTARY
LOAN CAR HAS BEEN PROVIDED. PLEASE:-RETURN
THE CAR WITHIN 12 BUSINESS HOURS QF
COMPLETION OF YOUR VEHICLE, OR A $95 SERVI
18795 ce 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
************'k*t*************************************
H SEWELL CUSTOMER REQUEST: NO TAR: WASH FOLLOWING- SERVICE
NCW SEWELL CUSTOMER REQUEST: NO CAR WASH ' :
FOLLOWING SERVICE ! .
18795 cc 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.C0 TOTAL LINE H: 0.00
**************t*************************************
I ASAP PT
MISC ASAP PT
187895 ce 0.00 0.00
PARTS : 0.00 LABROR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
IR A S SRR RS R R E R R R E R R R R R R R R R R R R R R,
REPAIR AUTHORIZATION DESCRIPTION TOTALS

|, as registered owner or authorized agent of Ihe registered owner, hereby authorize Sewell Cadillac to | LABOR AMOUNT

perform repairs listed on this contract together with Parls, Materials, related sublet service, to drive the PARTS AMOUNT

described vehicle as deemed necessary for test, and diagnostic purposes. all subject to terms detailed on
back of this contract. An express mechanic’s lien is hereby acknowledged on above vehicle to secure the | GAS, OIL. LUBE

amount of repairs thereto. | SUBLET AMOUNT

DISCLAIMER OF WARRANTIES SHOP SUPPLIES

Any warranties on the products sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES

Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS.

of merchantability or fitness for a particular purpose, and Sewell Cacillac, neither assumes nor authorizes any
other person to assume for it any liability in connection with the sale of said products, unless a written SALES TAX

warranty Dy or service contract with 1ha seller covering the described vehicle is delivered to buyer in PLEASE PAY
conjunction with or within 90 days following sale. THIS AMOUNT

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.

CUSTOMER COPY



CUSTOMER #

S 17:00 300CT25 0.00 300CT25

R.O. OPENED READY OPTIONS: SOLD-STK:5262030 DLR:SCH

08:32 300CT25 114:08 300CT25

LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
I A I I
ESTIMATE: 117.13 300CT2E 08:32 SA: 25008

CONTACT:

A A A A SRR EES SRR R R AR R REEREEE R ERR RS R R R SR EE S ARSS RS REERERERERREEEREERZESE:

CP=122.87 MD SEWELL CADILLAC IS CCMMITTED TC DELIVERING
100% SATISFACTION. IF FOR ANY REASON YOU ARE
NOT COMPLETELY SATISFIED, PLEASE GIVE OUR
MANAGEMENT STAFF A CALL AT 281-496-8700.
THANK YOU FOR BEING A SEWELL CUSTOMER!

REPAIR AUTHORIZATION DESCRIPTION TOTALS

I, as registered owner or authorized agent of the registered ownrer, hereby authorize Sewell Cadillac o LASOR AMOUNT 117 .56
perform repairs listed on this contract together with Parts, Materiais, related sublet service, 10 crive the PARTS AMOUNT 5.00
described vehicle as deemed necessary for test, and diagnostic purposes, all subject io terms detailed on .
back of this contract. An express mechanic's lien is hereby acknowledged on above vehicle to secure the | GAS. OIL LUBE 0.00
amount of repairs thereto. SUBLET AMOUNT 0.00

DISCLAIMER OF WARRANTIES SHOP SUPPLIES 0.00
Any warranties or the producls sold hereby are those made by the manufacturer. The seller, Sewell TOTAL CHARGES 122.56
Cadillac, hereby expressly disclaims all warranties, either express or implied, including any implied warranty LESS DISCOUNT/INS 0.00
of merchantability or fitness for a particular purpose, and Sewell Cadillac, neither assumes nor authorizes any - -
other person to assume for il any fiabilty in connection with the sale of said producls, unless a written |_SALES TAX Q.41
warranty by or service contract with the seller covering the described vehicle is delivered to buyer in | p| EASE PAY
conjunction with or within 90 days foilowing sale. THIS AMOUNT 122.97

Sewell Cadillac Guarantees All Replaced Parts And Labor For 12 Months Or 12,000 Miles Whichever Occurs First.
CUSTOMER COPY






