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HELPING TEXANS GO. HELPING TEXAS GROW,

vi( Texas Department of Motor Vehicles

January 22, 2026

Sewell Cadillac of Houston
12221 Katy Fwy

Houston, Texas 77079
VIA US MAIL

ADR CASE UPDATE
General Motors LLC

Po Box 33170

Detriot, Michigan 48232
VIA EMAIL

RE: Complainant vs.
ondent
Case No.

To the Parties Addressed:

A file has been opened with the Texas Department of Motor Vehicles on the
above-referenced complaint. The complaint will be processed under Section 2301.604
(Repurchase/Replacement) of the Texas Occupations Code until further review.

Please review the enclosed copy of the complaint and send your written comments along
with the repair history, repair orders, and any other information available to the below address
within 20 days of the date of this letter.

Although written comments are being requested from the selling and servicing dealers,
as applicable, they will usually not be joined as parties or respondents to the proceeding.

If you have any questions, e-mail sean.evans@txdmv.gov or call (512) 465-3309.

Sincerely,

Sean Evans, Case Advisor
Lemon Law Section

Enclosures

cc:Bernice Smarr
General Motors LLC
VIA EMAIL

Francette Yelverton
General Motors LLC
VIA EMAIL
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